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A Message from your Chairman

John Neilson

Unfortunately there will be no Chairman Message this
month as John’s wife has been ill and in hospital for over
2 weeks. She has just come home and is beginning to .
recover. John will be back at work in a couple of weeks and | am sure he will have a
great message for you next month.

| am sure we all wish her a speedy recovery.

The Newsletter is as you can see shorter than usual as Lynne and | are going to
London next week to finish our Coaching course at East London University.

The Attitude Advisor

As you probably know, DSA issued a consultation pap er ‘Learning to Drive’ in
2008 in which we set out a range of proposals desig ned to make Britain’s
roads safer. Among the proposals for supporting dri ver learning and
education was one for the development of a tool (th e Attitude Advisor) to be
used in the process of developing safe and responsi ble attitudes to driving.

Background to the Attitude Advisor

CAS developed a prototype version of the Attitude A dvisor for DSA which was
evaluated in a small scale trial in 2008. The trial results were sufficiently
encouraging to justify going to the next stage of i ts development. CAS is now
conducting a major national trial with over 3000 pa rticipants. The results of the
trial will be used to validate and finalise the que  stionnaire before making the
guestionnaire widely available for use.

How does the Attitude Advisor work?

The Attitude Advisor identifies attitudes by asking drivers / learner drivers /
ADIs to give their reactions to 20 different drivin g situations. The assessment
then provides feedback which highlights the respond ent's mix of safe and
potentially risky driving attitudes, allowing the d river / learner driver / ADI to
review and reflect upon their own driving behaviour



How can ADI Forum members participate?

CAS is currently looking for people to complete the Attitude Advisor. It takes
approximately 15 minutes to complete and can be don e online. You will
receive tailored individual feedback designed to he lp you review your own
driving attitudes (please note: all personalised re sults and feedback will be
confidential).

Please note that the Attitude Advisor will be aimed primarily at pre-drivers or
those learning to drive and so there are some situa tions which, as an
experienced driver with a good knowledge of the Hig hway Code, you may find
patronising. For example, there is one situation th at asks you to imagine that
you do not have insurance. We are not implying that an ADI would drive
without insurance, but it is important to explore t his situation with learner
drivers. So therefore, when filling in the question naire it may be necessary to
suspend belief for some of the situations described , but please attempt to
answer the associated questions as honestly as poss ible.

If you would like to take part in this trial please follow the link below. On
entering the website you will be asked foran ID co  de.

Lease type in DIC

http://opinio.sigmer.net/opinio/s?s=4003

A chance for you to give feedback on the Attitude A  dvisor
Once you have completed the online Attitude Advisor feel free to email any
feedback you have to Aija Juntunen ( aija.juntunen@-casolutions.co.uk ) or
Laura Brooks ( laura.brooks@casolutions.co.uk ).

In particular they would be interested in your view s about whether you think
the outputs of the Attitude Advisor would be a usef ul tool for you to use with
your learner drivers. For example, can you imagine using the feedback report
to aid discussions or structure lessons?

Your comments and feedback will help CAS and DSA re fine and update the
Attitude Advisor.



Excellence in Coaching: The
Industry Guide

Edited by Dr. Jonathan Passmore

Publi ,
9;18()!§2(;i4é)%/76K0gan Page at £24.95 ISBN EXCG//G,/) Ce
Reviewed by Lynne Barrie I n Coa Ch i n g

As you will know if you have been reading my
articles in adiNEWS, coaching has arrived in the | The Industry Guide
driver training industry. | myself am a delegate
on the first 5 day pilot course on Coaching for
Driver Development being held at the University
of East London. The course is being run by Dr :
Jonathan Passmore. Further courses are [ '
planned for 2010, but there is already a waiting | =
list. If you are interested contact Jonathan at
UEL, J.passmore@uel.ac.uk .

Jonathan Passmore

Obviously then when | looked for a suitable text
as background reading for the course, | found
this title which was edited by Jonathan. It
includes contributions from 16 coaching experts including Jonathan himself and Sir
John Whitmore who has talked very successfully at ADINJC conferences and is
booked for the 2010 event.

The first point to make is that the industry in the title is not our industry, the driver
training industry, but the coaching industry in general. It brings together some of the
best writing on coaching so you can choose your own path through the text. For an
ADI the whole book is worth a read but in particular | would suggest that you begin
with chapter 1 on “What is Coaching”. For those that don’t know, it's unlocking
someone’s potential to make the most of their performance. It helps them learn by
generating self-responsibility and awareness.

An ADI should then move onto Part 2 of the book which comprises chapters 4
through 11. I'd suggest starting with chapter 4 which covers the coaching GROW
model. This is the model which is highly suitable for our industry. GROW stands for
goal, reality, options, and the way forward. There are 10 key questions given in this
section and these can all be made applicable to driver tuition. For example one of
the 10 key standard coaching questions is, “What would be the most valuable topic
to focus on?” The driver development version of this would be “What would you like
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to get from today’s driving lesson?” or “ what would you like to achieve by the end of
this lesson?”

| then went on to read about the other coaching models and approaches in the other
chapters in Part 2 of the book. Each is written by an acknowledged expert in that
model. The ones to look at here, I'd say, are the chapters on Solution-focused
coaching, Transpersonal coaching, Integrative coaching and NLP coaching. As an
example solution-based coaching relies upon getting the coach to move from “telling”
to “asking” and from “why” to “how”. In driver training you might tell the pupil, “look
right, left, right at the end of the road”. Using this coaching technique instead you
might ask, “Where are you going to look as we come in to the end of this road? How
much can you see?” Coaching is about having a conversation with your pupil and
this chapter explains how to set up a coaching agreement when you first meet the

pupil.

As an ADI | found the chapter on Coaching and Stress interesting because it
explains the symptoms of stress in the pupil and how coaching can be used to
overcome this. Many pupils present themselves to us in a stressful state. This
chapter is in the final part of the book which deals with professional issues that might
arise when you are coaching. It gives some ethical standards for coaching and some
scenarios for you to consider and what is the appropriate response. For example
what should you do with a pupil who is always tired and irritable?

As each chapter is written by different authors, the writing style varies and is
sometimes rather wordy and intellectual for the average ADI. This isn’t a criticism:
the target audience is those studying coaching for a degree such as business or
psychology. However if as an ADI, you want to find out more about coaching this is
an excellent book to read selectively as | have suggested. Its available at a good
price, currently £19.25, from Amazon. Of course, other discount book sellers also
offer the title.

Lynne Barrie - lynne@lbsom.co.uk

Lynne Barrie holds a Masters’ degree in Driver Training from the University of
Middlesex, is the author of the Pass Part 3 and Check Test Success books and is
General Secretary of the Approved Driving Instructors National Joint Council
(www.ADINJC.org.uk).



Car insurance with a difference

New drivers are normally penalised by insurance companies as soon as they sit
behind the wheel. Premiums on even the most modest family car will skyrocket when
a learner driver tries to gain that valuable practice between professional driving
lessons — increases of more than £3,000 are not uncommon.

But not any more..................

The team behind Young Marmalade, the award-winning young driver specialists,
have developed Provisional Marmalade, which provides a stand-alone insurance
policy to allow a learner to practice in a family or friend’s car. There is an added
bonus in that should anything happen whilst the learner is driving, the claim is made
against his or her policy and does not affect the insurance of the car owner, even the
no-claim status.

The Driving Standards Agency responsible for overseeing the driving tests
recommends additional private practice to help new drivers gain experience and
have a better chance of passing the driving test.

Costing in the region of £3 per day and providing comprehensive cover for cars up to
insurance group 16 out of 20, this new policy will benefit many of the 1 million plus

new drivers that apply for a provisional licence every year.

www.provisionalmarmalade.co.uk

Some of the Articles we have sent
Out via Email this Month?

B DSA published response to the consultation on the Driver Certificate of
Professional Competence (CPC) — 9th November 2009

B Contacting DSA by phone 22-10-2009

B DSA phone system and the amount of tests cancelled at short notice






Members Corner
Some news from our latest members

Stuart Yeowart — became a member after our

conference.

In March 2008 | completed 30 years service
with the Derbyshire Police. | am a Class 1
Police Advanced Car Driver as well as Class
1 Police Advanced Motorcyclist. | was also a
member of the VIP Escort Team, for visiting
royalty and other VIP's. | also worked on the
Armed Response Vehicles when they were
first introduced into Derbyshire. | was a
Custody Sergeant when | retired, so as you
can imagine | was dealing with some of the more unpleasant members of society.

| am also a member of the Institute of Advanced Motorists for both car and
motorcycle. | qualified as a fully authorised ADI-car in October 2006, and taught
driving lessons along side my police duties until February 2008, when Driving
Instruction became my full time occupation. (Well as ‘full-time’ as | want, which is a
nice position to be in at age 50).

| have been married for 27yrs and have two children. The eldest, Rebecca is 22 and
joined the Derbyshire Police in Jan 09. My youngest, Thomas is in his final year at
school and hopes to be an accountant, (at least | will be able to get my books done
for free- well he did have free driving lessons with me and passed first time with 2
minors).

| work for myself as Roads Ahead Driving School

Phil Hirst of Aim to Pass — became a member after

chatting to our editor.

Six months in the making, but it has been worth the wait! The new and exciting
AIM2PASS.COM website is an innovative and welcome addition to the training aids
available to prospective and qualified driving instructors.

The three sections of this ambitious and wide-ranging site contain essential
information and best teaching practise. They are:



Section one — Become a driving instructor — career for you?
Section two — ADI training (1, 2 and 3) for prospective instructors (PDIs)
Section three — Professional development for qualified instructors.

Section one is aimed at those considering a new career in the driving training
industry. It examines the registration and qualifying processes and investigates
working options once qualified.

PDIs can listen to interviews of recently — qualified ADIs giving frank opinions on
their trainers, the training process and how operating as an ADI has worked out for
them.

Section two is the heartbeat of the AIM2PASS.COM website. This section is
crammed with over 60 hours of best practise training for PDIs to view at their leisure.
As well as top tips and filmed training sessions covering part 1 (theory) and part 2
(driving) training, there is comprehensive coverage of part 3 (instructing), as follows:

A “master class” by a nationally respected ORDIT trainer.
Example briefings for each pre — set test.

A filmed training session with a PDI studying part 3.

A thirty minute mock test for each pre — set test.

For the price of one months’ training, PDIs receive one month’s access to the site.

Section three provides continuity advice, training tips and techniques for qualified
instructors who wish to develop their careers and truly embrace the term
“professional instructor”.

Continuous professional development (CPD) training covers:
Check Test preparation.

Train the Trainer (ORDIT).

Teaching non- PST subjects (i.e. bay park, pass plus etc)

There is an excellent section covering basic teaching techniques ideal for ADIs who
felt this was glossed over when doing their own part 3 training.

PDIs and ADIs alike will benefit enormously from this exciting and innovative training
website.
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News from TTC

TTC LOOKS TO EXPAND

UK and international expansion is the way forward
for a major driver training organisation with the aim
of reducing deaths and injuries on the road.

The TTC Group, of Hadley Park, Telford, has
taken on a new marketing manager to seek out
foreign markets and expand its core UK business
of educating drivers in both the public and
corporate sector.

Alastair Wilson (28), with experience as a project
manager, will research expansion opportunities for
TTC which have already seen the company
become one of the UK leaders in driver education.

Thousands of motorists in the UK benefit from a TTC course each year including
many professional drivers. The group run courses in speed awareness, drink driving,
the National Driver Improvement Scheme, and the RIDE scheme for motorcyclists on
behalf of police forces and councils. They also educate company bosses, fleet
managers and company car, van and truck drivers to cut road deaths and injuries.

“I'm really looking forward to investigating new markets for the TTC Group. They are
market leaders and very good at what they do,” said Alastair, who has worked as a
business analyst and retail strategy executive.

“I will be working with the group’s fleet department to develop new projects with the
aim of growing awareness about the corporate driver training sector in both the UK
and international markets.”

A graduate from Lancaster University, Alastair is on a two year contract as part of a

Knowledge Transfer Protocol with the University of Wolverhampton where post
graduates gain valuable experience in the business world.
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News from AIRSO

Thanks for Graham Feest

LEARNING TO DRIVE

The DSA has released figures which are showing a year on year decrease for theory
tests by learner drivers of around 7.6% and at the same time the number of ADI's
joining the register has increased by 2.6%.

Most Driving Instructors report that they are just about managing to survive but
business is considerably down and that is a trend | would suggest which is going to
continue even when we become more financially stable.

There was already a trend toward people learning to drive later age wise and the
expected 17™ birthday present always being driving lessons is fast disappearing. Is
this just a question of money for driving lessons, or about the fact that more people
go to university and therefore know that they will not drive during that time so put
their lessons off?

NEW CEO APPOINTED AT IAM

The IAM (Institute of Advanced Motorists) has appointed Simon Best as new Chief
Executive to take overall control of the UK'’s largest independent road safety
organisation. Simon was formerly the IAM’s Managing Director.

As the IAM’s CEO Simon's new role also embraces the IAM’s commercial
businesses, IAM Fleet and Drive & Survive, which specialise in occupational driver
training.

Simon’s primary role at the IAM will be to focus on the core charitable objectives,
encouraging the public to undertake further driver and rider training with the
aspiration to work their way to passing the Advanced Test, and to make a practical
contribution to road safety. Similarly, occupational driver training has an enormous
impact on road safety at work, and Simon will be leading the commercial teams that
provide driver training to industry.

Simon has been an IAM member since 1995 having taken his advanced driving test,
and has also recently passed his advanced riding test on his Triumph motorbike.
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DSA ACTION IN COURT

A driving test cheat and the impersonator who sat the tests for him have both been
punished with suspended prison sentences and community service.

The Driving Standards Agency (DSA) has welcomed the sentence handed to cheat
Damos Yeboah, of Hatfield, and impersonator Edward Acheampong, of Watford.

Following a detailed investigation conducted by DSA investigators, Yeboah, 23, and
Acheampong, 32, pleaded guilty to two counts of fraud by misrepresentation.

At St Albans Crown Court Acheampong was given an eight-week sentence
suspended for 12 months, ordered to do 100 hours of unpaid work, disqualified from
driving for four months, and placed on a 12-month supervision order.

Yeboah was given an eight-week prison sentence suspended for 12 months, ordered
to do 120 hours of community service, and disqualified from driving for four months.

Acheampong fraudulently sat Yeboah'’s theory test at Southgate theory test centre in
March 2008. Yeboah later attempted a practical driving test himself in November
2008, but failed. He again enlisted the help of Acheampong, who arrived at Watford
driving test centre to re-take Yeboah's practical test on December 11. That was
when DSA acted on its investigation and the pair were arrested.

The Driving Standards Agency (DSA) has delivered a stark warning to bogus driving
instructors who flout the law by illegally teaching learner drivers.

Offender Susan Wilson, of Woodbridge, Suffolk, was sentenced to 12 weeks’
imprisonment suspended for two years after pleading guilty to five offences of fraud
by misrepresentation, including fraud in obtaining her insurance policy. She was also
ordered to pay £85 costs and a total of £617.50 compensation, and was prohibited
from teaching driving and from applying to become a driving instructor for two years,
when she appeared at Ipswich Magistrates’ Court on Friday, 2 October.

Wilson, 49, is estimated to have made about £3,000 by conning at least three learner
drivers into believing she was an Approved Driving Instructor (ADI). It is illegal to
receive money or monies worth in exchange for driving tuition unless you are a
qualified ADI who is currently registered with DSA.

Suspicions about Wilson were raised by DSA staff at Ipswich Driving Test Centre in
September 2008. Wilson had been a trainee ADI but her Trainee Licence had
expired after she failed to meet the standard of instruction required. However, she
continued to teach illegally, duping learner drivers into believing she was still an
Approved Driving Instructor (ADI).
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DSA investigators located three of Wilson’s unsuspecting, paying pupils and
uncovered the fact that Wilson had fraudulently taken out an insurance policy under
the pretence that she was an ADI. She was arrested at home in June 20009.

The Driving Standards Agency (DSA) has delivered a stark warning to bogus driving
instructors who flout the law by illegally teaching learner drivers.

Offender David Ferris, of Newport, Gwent, admitted three offences of giving illegal
driving instruction when he appeared at Newport Magistrates’ Court on 28
September, 2009. He was fined £70 for each offence, and ordered to pay £95 costs
towards the case.

Ferris, 50, duped at least three learner drivers into believing he was an Approved
Driving Instructor (ADI). He had also taken out an invalid car insurance policy on the
premise that he was an ADI.

It is against the law to receive money or monies worth in exchange for driving tuition
unless you are a qualified ADI who is currently registered with DSA.

Suspicions about Ferris were raised in November 2008 by Newport Driving Test
Centre staff, who reported him as a suspected illegal instructor to DSA’s Fraud and
Integrity Team. DSA investigators quickly gathered evidence of learners that he was
bringing for test, and issued a warning to Ferris in December.

Ferris responded by denying that he was giving illegal instruction, claiming he was
merely helping friends and family with lessons for no financial gain. However, DSA
subsequently received a report of complaint from an unhappy, paying customer of
Ferris. Investigators located two more customers of Ferris’s, who claimed to have
been charged £17 per lesson, and as a result he was arrested at his home on June
26, 2009.

THE ATTITUDE ADVISOR - DRIVER SURVEY

CAS has been working with the Driving Standards Agency (DSA), to develop a tool
to assess driver attitudes (The Attitude Advisor). This tool is one of many proposed
by the DSA for enhancing the effectiveness and efficiency of driver learning and
education.

The DSA is now beginning a major national trial of the survey and is looking for over
3000 participants to complete the survey.

The Attitude Advisor identifies attitudes by asking drivers to give their reactions to 20
different driving situations. The survey takes 15 to 20 minutes to complete and
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participants will receive tailored individual feedback designed to help them review
their own driving attitudes (please note: all personalised results and feedback will be
confidential).

If you would like to take part in this trial please follow the link below. On entering the
website you will be asked an ID code, please enter one of the following:

If you are a professional driver, please type PROF.

If you are an ADI please type in ADI.

Otherwise, please type in ROAD. http://opinio.sigmer.net/opinio/s?s=4003

DRIVING LICENCES

Keep a watchful eye on your driving licence if you have the need to return it for any
reason to the DVLA as there appears to be a glitch in the system whereby some
licences are coming back with some of the entitlements to drive having been
removed. This appears to be a particular problem with regard to motorcycle
entitlement.

It is recommended that before you send your licence to the DVLA you take a copy of
everything.

ENERGY DRINKS

AIRSO has always expressed concern about the use of so called "high energy"
drinks to combat fatigue and give drivers the belief that it is a quick fix. IT would now
seem that we have been right to have been concerned following some recent
research as relying on caffeine drinks can lead to increased weariness behind the
wheel.

The US National Safety Commission (NSC) has issued an alert for those driving
under caffeine intoxication, similar to warnings associated with drinking alcohol and
driving. Research has shown that just an hour after drinking a highly caffeinated and
sugared drink, tired drivers can experience serious lapses in concentration and
slower reaction times as the drink wears off.
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Leighton Linslade Driver
Training is one of the
newest, and probably
smallest, associate member
of the ADINJC, -currently
with 15 active members.
In September 2009 our association began a 13 week course of theory lessons in one
of our three local upper schools. Each week a different 2 members of our association
donate 2 hours of their time to deliver a 60 minute lesson on one aspect of the DSA
theory syllabus using a variety of resources including commercially available
software, our own PowerPoint presentations and printed literature, ending with an
informal question and answer session. Each course can currently accommodate up
to 25 students. At the end of each 13 week course we will start again with another
group of potential young drivers. Hopefully these courses will then proceed
indefinitely. All of our association members are involved in delivering these sessions.
Initially only one school was interested in our idea but since schools obviously talk to
each other, we have now been invited into 2 other schools with another from a
neighbouring town, showing strong interest.
As an association we benefit in many ways:-
We gain valuable classroom teaching experience
Our names and faces are exposed to around 800 potential students per
year
The association is building strong links with the local schools and the
community
It makes extremely good CPD

The students also benefit in many ways:-
They can learn driving theory whilst still at school in ‘learning mode
They learn in the company of their peers and not alone at home
They enjoy a structured learning programme
They learn from road safety professionals
They can meet local instructors

The schools seem very content with the arrangements. Apart from occasionally
asking to see our CRB certificates they are quite happy to allow us to get on with it
without their constant supervision. In the future, as the content becomes clearer, we
plan to expand our course to deliver the new DSA pre-driver qualification.
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Changes to the Check Test and ADI
gualifying Process

| am currently looking at ways to modernise the ADI qualifying process, the trainee
licence and the check test.

So at the moment just gathering thoughts, so if you have any please email me at
kathy.higgins@insight2drive.com

Any responses will be dealt with confidentially. Please let me have
Your name
Are you an ADI. PDI or other?
Your thoughts suggestions, horror stories on the
0 ADI tests
o0 Check tests
o Trainee licence
Thanks

Kathy Higgins

And Finally...

Some inspiration,

An interesting fact

Britain’s first motel was the Royal Oak in Hythe, K ent - 1953

Answers Please

Professor Russell lives in London. He drove to Cambridge one morning to give a
lecture. When Russell finished the lecture, he got in his car and continued driving in
the same direction that he drove earlier, and yet he manage to be home in London
by nightfall. How is this possible?
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When does a pond become a lake?

Last month’s answer, (thanks to all those who sent in their answers)

All of them

Views expressed in this newsletter are the views of the people who wrote the article and not
necessarily that of the ADI NJC.
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