ADI National Joint Councll

December 2009

Members Newsletter

Newsletter Editor, Kathy Higgins, 07748-303545  kathy.higgins@insight2drive.com

1



Your ADINJC Governing Committee

PRESIDENT
Mr Neil Peek, Beccles, Suffolk. neil@ peeksdriving.orangehome.co.uk

VICE-PRESIDENTS
Mr. Peter Boxshall, Leigh on Sea, boxshallpeter@hotmail.com
Mr. Bryan Curtis, Canterbury.
bryancurtis@btconnect.com

EXECUTIVE OFFICERS

CHAIRMAN
Mr. John Neilson, Luton,
beverleyandjohn@aol.com

DEPUTY CHAIRMAN and HEAD
OF TRAINING
Mr. Nick Ibbott, Welwyn Garden City, Nick.ibbott6@hotmail.co.uk

GENERAL SECRETARY
Mrs. Lynne Barrie, Lichfield, Staffordshire. lynne@Ibsom.co.uk

LIAISON OFFICER/TREASURER/GROUP SECRETARY
Mr. Clive Snook, Shaftesbury, Dorset. adinjc_liaisonofficer@hotmail.co.uk

AUDITOR
Mr. Clive Pockett, Cheltenham, Gloucester. clive.apollo@tiscali.co.uk

COMMITTEE MEMBERS

Mr. John Ashton - Rochford, Essex - john.fairway@btinternet.com

Mr. Mark Hewison — Aberdeen - flyingcolours@btinternet.com

Ms Tara Pender — Nottingham - tarajpender@hotmail.co.uk

Mr. Chris Porter - Leighton Buzzard - chrispy _man@hotmail.com

Mr. Matthew Stone — Northampton - mdstone@hotmail.co.uk

Mr. James Quinn — Birmingham - james@birminghamdrivingschool.co.uk

Mrs. Kathy Higgins (also Newsletter Editor) Liverpool, Kathy.higgins@insight2drive.com

A Message from your Chairman



John Neilson

Hello Everyone,

It's good to be back at the keyboard once again writing a message to all associations and
members.

May 1 first begin with a huge thank you for all the help and support given during a most
difficult time last month when my wife was taken ill and rushed unexpectedly into
hospital. It was good to know that love and kindness are in abundance in this troubled
world of ours.

| am pleased to say that Beverley my wife is now well and truly a whole lot better and |
am grateful for skill and devotion of our doctors and nurses.

Sometimes with all that is going on around us, we tend to lose sight of what is important.
For me it was a time of great reflection as to what the priorities are in life and | have to
say that work is secondary to everything else. That is why | am re-scheduling my external
activities in order to be able to spend more time at home looking after the person that
supports my every hour.

With the festive season almost upon us, it is a good time to plan what you will be doing
next year in your business. The main thing is to keep your diaries filled with paid work
and that has proven impossible for some instructors this year as they went out of
business. Opportunities are springing up in the most unexpected places and driving
instructors should be able to adapt to different types of work within the industry.

Earlier this year | advised one of our members who was struggling financially, to make a
few changes to the way they worked and to grasp an opportunity that they saw as not
very good. He telephoned me recently to say a big thank you, because the opportunity
that he considered as weak has turned out to be very good for his bank balance. So he
was delighted that this Christmas he could relax knowing he could afford some time out.
Just think he nearly turned it down!

That was just one example of how the ADINJC helps its members. There are many other
ways in which we have helped including saving several careers during the year with the
DSA. More recently following the disastrous performance of the test booking service, the
ADINJC managed to calm troubled waters and assisted where members could not get
any sense out of the DSA and neither could their pupils. Another way of serving our
membership was to make a small donation to help fellow instructors in the flooded area
of Cockermouth up there in the Lake District where some instructors are unable to work
or have lost their possessions in the recent floods.
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Remember this is your association and if you need advice we may be able to assist so
get in touch with any committee member or simply email njcfirst@aol.com and send us a
message with your query.

So until next time may | wish you all the compliments of the season and may 2010 be
prosperous for us all.

John Neilson
Chairman ADINJC

The Driving Instructors Podcast

Welcome to DIPOD, the driving instructors podcast. My name’s Peter King, ADI from St
Albans... So begins another show. The driving instructors podcast is basically a radio
styled show that usually lasts about 45 minutes. The difference with this show is that it is
broadcast over the internet. There are one or two advantages to this. Firstly, the shows
are always there online for anybody to listen to at any time and can be listened to over
again if wanted. Also you can “broadcast” to a very niche audience, | can’t see radio 4
ever aiming a show just at driving instructors, and anyone can produce a show for
relatively little outlay. The shows can be of whatever length you like, so there are no time
restrictions. The disadvantages are that it is not always easy gaining an audience; I've
spent far too long gathering email addresses of driving instructors. Also, in some cases
the quality of the production and the content can be very varied between different
podcasts. But on DIPOD I like to think we have some good quality content, and as we do
this more, hopefully the whole production will improve!

Along with myself, Peter King, we have two regular contributors, Nick Ibbott and Steve
Rigby. Nick, as well as being an ADI is also deputy chairman of the ADINJC and is
involved with a number of working groups that help the DSA and attends many meetings.
So Nick brings a lot of factual detail and insight to the show as he has his eye very much
on what is going on within the instructor industry. Steve Rigby, who has worked as an
ADI in Hatfield for about 12 years, was at one time working within the school system
teaching science and technology, and is now chairman of the local driving instructors
association SADDSA in St Albans. So with this group we have, we like to think, a good
healthy balance. We have Nick, who is our fountain of knowledge, Steve who’'s our
edumacated man, and brings a good degree of quality with his thoughts and questions,
and Peter who keeps them under control and keeps their feet firmly on the ground.

The whole show is presented in a very informal fashion and we try to look at the issues
we cover from various angles and in some depth. If you would like to keep abreast of
what goes on in the driving instructors world, then why not take a listen. You can find the
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show at www.dipod.co.uk, where you can listen to the shows for free, either at the
website itself, or by downloading the mp3 file and play it back one of many devices.

Peter King.

Some of the Articles we have sent Out
via Email this Month?

DSA - Observers on test clarification

DSA 62-09 DSA in top five finalists for e-govt award

ADINJC/DSA meeting on 23rd November with Mr Brian Gilhooley DSA

Response from Home office on ISA checks-Reference T207899 November 2009
DSA News PM (6) ‘Find your nearest...” gives ADIs competitive edge + DSA
online instructor services guide

DSA 60-09 ADI Suspension Act 12 November 2009 +DSA Driving Instruction
(Suspension and Exemption Powers) Act 2009 receives Royal Assent 12
November 2009

David Emm - RIP

We received an email from Alan Dewfall of our Council Member at Wessex Association
of Driving Schools, has passed on the sad news of David Emm. A past Treasurer of
ADINJC.

3 NJC Members go to London



Pictured here are 3 NJC members how are studying for a post graduate certificate in
Coaching for Driver Development with East London University, Only 14 ADIs in the
country are doing this course, we will all find out if we have passed early in 2010, after
we have submitted our reflective logs and coaching video.

Pictured Left to Right

Lynne Barrie, Mark Hewison, Kathy Higgins and our Tutor Dr Jonathan Passmore.









ADINJC Donation to the Cumbrian ADI Christmas Appeal

The ADINJC was pleased to make a donation of £200 to this appeal and to receive a
letter of thanks, an extract of which is shown below:

Thank you for the £200 cheque from ADINJC which | have
received this afternoon. It appears to have had a pleasant and
interesting journey, having been franked in the Midlands, also at
Preston, and finally, being posted through my next door
neighbour's letterbox. Certainly getting its money's worth.

Many thanks once again, very good of the ADINJC to donate
such a large amount.

| will keep you informed of our progress. Many thanks to your
officers, committee and members, from Mac (Ideas4ADIs), North
West Federation of Driving Instructors and myself.

Regards
Terry Charnock Assistant Chairman North West Federation of

Driving Instructors E: tcharnock@ntlworld.com T: 01254
602950 M: 07710 371118




News from the DSA

Rosemary’s column

Happy New Year! | hope you all had a restful holiday and have returned refreshed and
looking forward to working together in 2010. We at DSA certainly are.

First, let me update you on our plans for driver trainers to accompany their pupils on test.
| am sure you are aware that, following our discussions with the ADI Consultative
Groups, our decision is to adopt an approach based on education rather than legislation.

We already encourage this practice but are now looking to take a new, more pro-active
approach which will be fully adopted by 6 April 2010.

In the waiting room, driving examiners will ask all candidates if they would like their
driving instructor (or another observer - preferably the person who has taught the
candidate to drive) to sit in on their test. They will then ask the candidate if they would
like their driver trainer, or other observer, to sit in for the de-brief.

This approach will allow candidates to take advantage of all the opportunities available to
support their ongoing learning and development, but will leave the final decision with
them.

We plan to raise awareness and promote the benefits of having the driver trainer on test -
and of listening to the debrief - to candidates, their parents and their instructors. If you
have ideas to help us do this effectively, we would be glad to hear them; please title
emails ‘Observer on test’ and send them to customer.services@dsa.gsi.gov.uk

We will consider all your suggestions and update you in due course.

Secondly, | have exciting news about our plans to introduce independent driving into the
practical test later this year. The aim is to bridge the skills gap between current test-ready
standards and post-test driving; a need identified by research carried out with both
learners and post-test novice drivers.

Over the past two years we have run two separate trials into independent driving. The
first, between March and May 2008, involved 100 participants, 20 approved driving
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instructors and four examiners. It was designed to pilot ideas and measure how learners
coped with independent driving tasks.

Results suggested the tasks had met with positive responses from driver trainers,
learners and examiners. Next we decided to expand our trials with a much larger sample,
to include learners with disabilities and those who don’t speak English as their first
language.

Those trials took place in seven test driving test centres from January to April 2009.
Driver trainers were recruited at each centre. These trials involved 459 learners,
including 70 who did not consider English their first language and 27 who have a
disability.

Results confirmed that all three sets of learner drivers — the baseline group, those who
don’t speak English as their first language and those with disabilities — were generally
positive and receptive to independent driving.

The independent driving section of the test will consist of a period of about 10 minutes,
during which time the candidate will be asked to do one of the following:

- drive to a destination following traffic signs
- drive following a series of verbal directions
- drive using a combination of both these methods

This will allow them to demonstrate how they will drive on their own, just as they will do
when they have passed their test and there is no-one in the car to prompt them.
Independent driving test routes are currently being designed.

Diagrams will be offered to support those candidate s given verbal directions when
independent driving becomes part of the test.

Examples of the type of diagram that might be used can be seen here (pictured),
although these are still early drafts and could be subject to change and

development.

We are on target to introduce the new element to the test from 4 October. Look out for
further updates in upcoming issues and in DSA'’s driver trainer magazine Despatch.

Rosemary Thew
DSA Chief Executive
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Driving Instruction (Suspension and
Exemption Powers) Act 2009 receives
Royal Assent

Previously, DSA has written about efforts to gain a ‘power of suspension’ for the
Registrar of Approved Driving Instructors (ADISs).

The Agency wanted this to enable the Registrar to immediately suspend an ADI who
posed a significant risk to trainees or other road users, where an instructor was convicted
of a serious violent or sexual offence, or was delivering tuition of a dangerously low level.
It was anticipated the Registrar would be able to suspend the ADI’s registration at the
same time as commencing the removal process.

DSA is pleased to say that the Driving Instruction (Suspension and Exemption Powers)
Act 2009 received Royal Assent on 12 November, and it provides the powers we were
seeking. It was introduced as a Private Members Bill in February by Willie Rennie MP
(Dunfermline and West Fife), who became aware of a gap in the existing driving
instruction legislation as a result of a case involving a sexual assault on one of his
constituents by her driving instructor.

The Act enables the Registrar to prevent instructors from giving paid tuition while they
are being removed from the register — but only if they pose a significant threat to the
safety of the public.

However, before the Registrar can start to use the suspension power a compensation
scheme must be available for any instructors who are suspended but not permanently
removed from the register. We intend to consult on the compensation arrangements
early in 2010.

The Act does not change the current removal process . For example, instructors will
still be able to make representations against removal. As is currently the case, most
ADIs will be able to continue to instruct whilst the removal process is being followed.
However, the Registrar will be able to use suspension (alongside the removal process)
where there is an urgent need to protect the public.

The Registrar will also be able to apply the suspension power to potential driving
instructors, (PDIs) who are authorised to provide instruction using a trainee licence.
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DSA wants to acknowledge that the overwhelming majority of ADIs conduct themselves
in a professional manner and it is only a very small number that damage the reputation of
the driver training industry.

The profession has shown its support for the Agency’s efforts to bring in measures to
enable the Registrar to take prompt and effective action against these few ‘bad apples’.
DSA believes that the Act strikes the right balance between protecting the public and the
right of ADIs to pursue their chosen profession. Indeed, this point was made by all the
main political parties as the Bill made its way through parliament.

You can help to take this process further by participating in the upcoming consultation on
the compensation arrangements. Details of this consultation will be made available in
due course.

Changes to the Check Test and ADI
Qualifying Process

| am still gathering your views on the ADI qualifying process and the Check test, | am
part of a small working party with the DSA looking at ways to modernise the whole thing.

So please keep your thoughts coming, so far they have been great please email me at
kathy.higgins@insight2drive.com

Any responses will be dealt with confidentially. Please let me have

Your name

Are you an ADI. PDI or other?

Your thoughts suggestions or horror stories on the
0 ADl tests
o Check tests
o Trainee licence

Thanks to everyone who has already submitted their thoughts, they have proved very
useful so far.

Kathy Higgins
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News from TTC

TTC LOOKS TO EXPAND

DRIVER TRAINING CUTS ROAD ACCIDENTS FOR UK FIRM

A UK firm has reduced its road accidents by more than 50 per cent through educating its
company car drivers, it has been revealed.

Hager UK, an electrical manufacturer, is sending all its drivers onto bespoke courses run
by specialist trainers, the TTC Group — one of the UK’s leading driver training specialists
for both the public and corporate sector.

“We have seen a significant drop in accidents since we started raising awareness
through the TTC courses,” said HR manager Paula Pardoe.

“The training was pitched at the right level for our staff who drive thousands of miles
every year and are experienced drivers. It has probably reduced accidents by more than
50 per cent.”

Hager’s regional Sales Manager for London said the course had been a very interesting
and worthwhile exercise.

“Having been a high mileage driver for 17 years, | thought | knew it all. | was surprised to
realise how much | had forgotten, ignored or never considered,” said James Francies.

Hager's company car drivers in the London region have just completed the course with
colleagues in other regions due to attend the half day classroom session over the next
few weeks, educating a total of 90.

Hager began its road safety campaign with an online risk assessment to firstly identify
high risk drivers who then attended a practical driver training course through TTC.

“We wanted all of our company drivers to attend the awareness workshop in order to
receive the same training. | couldn’t deliver the same powerful message as the experts at
the TTC Group,” said Paula, whose company took the step to ban mobile phones in
company cars last year as a road safety measure.

Hager instigated the training as part of its “duty of care” to employees.
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TTC’s fleet support executive Christine Holmes said: “We have top grade trainers across
the UK who target bespoke courses to both professional and very experienced
drivers.

“Hager UK has now asked us to deliver courses to their staff so that they can understand
the dangers while driving abroad on business trips. It can be a difficult experience for
most motorists who arrive at the airport and have to jump into a car and drive on the
wrong side of the road.”

“There are different style road signs and Highway Code rules as well as a lower drink
drive limit in France.”

On the TTC course, drivers learn about speed awareness, how to look ahead and
prevent crashes, cope with fatigue and stress, stay concentrated and about the danger of
mobile phones.

Online profiling identifies “at risk “drivers which enables them to target training more
effectively. At Hager UK, drivers also get an eyesight test, annual licence checks and
monthly car safety checks.

The Department of Transport say business drivers have collision rates 30 to 40 per cent
higher than private drivers and they estimate that a million company cars on UK roads
are involved in an accident every year.

For more information about corporate driver training contact the TTC Group on 0845 270
4380 or visit www.ttc-uk.com

News from AIRSO

Thanks for Graham Feest
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NEW EU TRANSPORT RULES
New EU rules on road transport came into force on 4 December 2009.

The aim is fairer competition and less red tape, saving €190 million. The deal simplifies
the legal framework for the 900,000 European road transport firms moving goods or
passengers, streamlining rules governing entrance into the business and access to the
market. The main changes include harmonised rules on cabotage, the electronic linking
of national registers of road transport firms, listing the most serious infringements that
could cost a firm its right to work in the sector and a requirement that firms have a
transport manager who will be responsible for respecting road transport rules. There will
be stricter rules to tackle the so-called "letter box" firms that distort competition, a
streamlined authorisation process for international passenger services and a relaxation
of rest period rules for some holiday coach drivers.

More from Mats Kuuskemaa - mats.kuuskemaa@chbi.org.uk

TAXI TESTING IN SELBY & KIRKLEES

Driving examiners at York and Kirklees driving test centres are taking on new roles by
opening their doors to taxi testing along with other parts of the country who have already
started.

Would-be taxi drivers wanting to work in the area covered by Selby District Council are
now being assessed by the Driving Standards Agency (DSA) before being given a
licence to drive a cab. Over 120 councils throughout Britain have already agreed to take
taxi testing on board.

Specially trained driving examiners assess the ability of applicants to drive safely and
professionally in a ‘real’ environment. The test includes manoeuvres designed
specifically with the operational taxi driver in mind and is set at a higher standard than
the practical test for learner drivers.

The assessment ensures the competence of the applicant to drive passengers in safety

and comfort. Those who are successful receive a certificate of competence.

PASS PLUS
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Latest figures suggest that Pass Plus is now being supported by over thirty Town, District
and County Councils by way of supporting financially newly qualified drivers to take up
the additional training.

SAFER ROADS
Rural A-Roads Need Speed Limit re-think

Speed limits on rural single-carriageways must reflect the “risk of the road” to give drivers
a clear signal of the hazards they face, according to The Road Safety Foundation - which
manages the work of the European Road Assessment Programme (EuroRAP) in the UK
and Ireland.

Speaking at the 3rd Annual Road Safety Expo in London which AIRSO plays a leading
role Dr Joanne Hill, Director of the Road Safety Foundation, and John Dawson,
Chairman of EuroRAP, highlighted the need to take action to reduce road deaths and
serious injuries, and give broad support to a reduction of speed limits from 60mph to
50mph.

As part of its own campaign to help road users to gain greater understanding of the
relative dangers of different types of route, the Road Safety Foundation is currently
running an online survey to find out how much drivers know about road safety and what
action they take to keep themselves safe.

The Road Safety Foundation will, next month, announce its star-rating of the Highways
Agency’s A-road network.

SPECS3 IS NOW HOME OFFICE TYPE APPROVED

SPECSS3, the first distributed average speed camera system can
now go live. The long wait is over and SPECS3 has received its
full Home Office Type Approval. This means that the latest in
average speed enforcement technology can be applied on the UK
road network

SPECS3 allows a network of cameras to measure the average speed of vehicles
between camera locations, covering simple sections of road or area based networks.
This delivers a far more flexible solution than earlier generations of SPECS, allowing
distributed cameras to communicate with each other. Due to simplified installation and
advances in technology, SPECS3 solutions are now considerably more cost effective,
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presenting road safety professionals and highway designers a powerful new tool that can
be rapidly configured and installed.

Remote video cameras continually monitor traffic as it passes, routinely sending number
plate data back to a remote central server. If a vehicle is detected as travelling above the
Police threshold between two valid camera locations, images are retrieved and an
offence file is created. This offence file will then be viewed by an operator, before any
further action is taken.

Traffic flow through a SPECS speed control section improves considerably, resulting in a
safer, smoother and more reliable journey. Vehicles can merge and diverge more easily,
allowing drivers to enter or leave the carriageway without speeding up or slowing down to
find a gap. The overall result is a conveyor belt type flow, with uniform speeds, little
braking, larger headways, fewer collisions and reduced emissions. This delivers safer,
more reliable journeys for all road users, whilst maximising throughput on roads with a
high traffic volume.

It is anticipated that SPECS3 will be operated in 20mph zones, rural routes, strategic
trunk roads and Managed Motorway applications. In doing so, the cameras should
ensure that the roads are safe, journeys are reliable, emissions are reduced and only a
very few drivers will need to be penalized, which is ultimately the mark of an effective
speed management tool.

SPECS3 has been developed by Speed Check Services, the global leaders in the
development of average speed enforcement technology. With over 250 delivered
schemes, no other supplier has the wealth of specialist experience and knowledge to
manage the design, installation and ongoing operation of average speed enforcement
solutions.

ABI: MOTORISTS ON MOBILE PHONES BIGGEST THREAT

Motorists who use mobile telephones while behind the wheel are the "biggest menace"
on the UK's roads, a new report from the Association of British Drivers (ABI) has
indicated.

Over 70 per cent of people believe such drivers are most likely to cause a crash, followed
by young male motorists (45 per cent) and those who do not have insurance (34 per
cent).

Almost three-quarters of respondents claimed they would like insurers to be able to
check driving licences for motoring convictions.

The survey also found that 15 per cent of women are worried about being injured as a
passenger, compared to seven per cent of men.
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Insurers are currently discussing with government whether they would be able to check
for relevant motoring convictions and endorsements.

MORE DRINK-DRIVE INFORMATION NEEDED

The RAC wants the government to lower the drink-drive limit to 50 milligrams to make it
clear to motorists that more than one drink can tip people over the legal limit.

It also wants the government to provide more information about the morning after a night
before as some drivers may not realise they can be over the limit hours after an event.

The driving association's Report on Motoring found that 85 per cent of motorists in the
UK want more information about alcohol units and drink-drive limits.

The RAC have said that it's a huge concern that we've seen the total number of people
killed last year in drink-driving related incidents rise for the first time since 2003.

The report also discovered that over 70 per cent of drivers want more random breath
testing, while 85 per cent think sentences for convicted drink-drivers should be stricter.

HARD SHOULDER RUNNING

The hard shoulder on a seven mile stretch of the M6 between junctions four and five near
Birmingham is now open for use at busy periods. In addition the first through-junction
running scheme which will see the hard shoulder drive across the exit and entry lanes
will open next week on the M42.

MOST MOTORBIKE CRASHES HAPPEN IN GOOD CONDITIONS

Most motorcycle crashes occur in daylight in fine weather, according to an IAM (Institute
of Advanced Motorists) study.

The fact that most crashes happen in good conditions may come as a surprise, but is
due to the fact that many riders simply avoid riding in bad weather or in the dark. The
message is clear - even if the conditions seem good for riding, crashes can still happen.

Sundays account for 20% more crashes than on any other day of the week.

Sundays have mostly leisure riders on the roads, who travel much longer distances than
the average weekday rider.
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The research also shows that half of rider fatalities happen when the rider leaves the
road and hits a roadside object, such as a crash barrier, road sign or tree.
According to the report most fatal crashes occur on bigger bikes with over 60% of bikes
involved being over 500cc. Over the years bikes have got bigger and bigger, so this may
be down to there being more of them on the road.

Younger riders have more crashes than those in their mid 30s and 40s, unsurprising as
they have less experience on the roads. Riders under 30 represent 20% of all
motorcyclists but they represent half of all fatal and serious

Rural bends are responsible for a third of rural crashes, again often involving older riders
on bigger bikes. Rural crashes are more likely to occur on left-hand bends, and are often
the fault of the rider themselves.

DRIVING TESTS
Although ADIs all know that the number of pupils and lessons is down it appears that the
amount of tests booked are not. The DSA have conducted more tests than they predicted

and volume is still rising.

The figures are:

2006/07 2007/08 2008/09
Practical car tests 1,846,846 1,829,122 1,755,517
ADI Tests 33,539 31,392 28,797
Theory tests 1,580,919 1,747,804 1,642,432

And Finally...




The Governing Committee wishes
you all

A Very Merry Christmas
And
A
Healthy Wealthy and Happy New
Year!

Views expressed in this newsletter are the views of the people who wrote the article and not
necessarily that of the ADI NJC.
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