ADI National Joint
Councill

7AD I

\

December 2008

Members Newsletter

1



Contents

Seasonb6és Greetings

Your ADI NJC Governing Committee

A message from your Chairman i John Neilson
Important Diary Dates

Webve sorted the problem, si
ltés not good

Vehicle Recalls

Safety notices

Driver CPC Courses for 2009

ADINews Article

Travel safely this festive party i Dr. Will Murray
Manchester Congestion Charges - Result

4th Fit to Drive Congress in Tallinn , Estonia

4 Things you probably never knew your mobile phone could do
Driving Instructor wins a business award.

How much can you charge for your skills...? Max Speed
News from the Financial Times

News from the DSA

News from AIRSO

Ex-Nervous driver praises speed awareness course
Drink drive confessions on YouTube

And Finally...

Page

10
11
12
13
14

15

17
18
18
21
22
27
28

30



Take the next road on
the left please

The ADI NJC wish you all a
Merry Christmas
And a
Happy, Healthy and Wealthy

New Year.
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A Message from your Chairman

John Neilson

Hello Associations and Members.

It is a comforting feeling, knowing the results coming in
are positive.

On Saturday, the newly elected Dream Team, the Governing Committee
travelled from all corners of the United Kingdom and met for over five hours
working on your behalf. Many topics were under discussion and policies and
plans were put into place that will benefit you all as time unfolds. If you
thought we did well in 2008 thenyouhaven 6t seen anything yet.
mistake about it the ADINJC is leading the way on innovation and helping you
the grass roots driving instructor.

As we move deeper into recession many instructors are feeling the pinch.
Some schools have already gone to the wall and other instructors have had to
find other ways of supplementing their income.

Over the last year we have noticed a trend that suggests you must diversify
into new markets because the ones that seem to be struggling are too narrow
in their service options and often do not charge a proper rate for the job. Ask
yourselves the question, are you paid what you are worth?

We need to know what you think of the increased test fees that are proposed.
Yet another DSA increase way above normal levels and to be perfectly blunt it
is becoming a bit of insult to all of us that work to keep our roads safe.

What do you think this new fee will do for road safety? It is almost certainly
going to encourage more people to drive without a licence and if you refer to

the article in this newsletter entitled 061

mean.

How do you feel about doubling the points for speeding drivers? Therefore

two strikes and you are out. Thatods si X
really believe that such a decision will stop people driving without a licence,

especially when they appear not to enforce disqualified driving bans now.



ltés all a bit of a mess quite frankly,

the pulse and we will do all we can to lobby those that can make the right
decisions for road safety.

Recently three members of the Governing Committee took time away for the
own businesses to meet up with MPs in London and some home truths were
brought to the attention of those in power. At the present time we are waiting
answers to questions raised, but make no mistake the ADINJC is waving the
flag for our industry.

Consider would you lose a whole days pay to do this? Well lets hear it for your
Governing Committee as none of them get paid for their work and that is what
makes the ADINJC totally unique.

Ladies and gentlemen this year we have saved on average at least one
career per month and sorted out many other issues of instructors in dispute

with the DSA. So [Ine@09%. Do ble kind & eserydne aeds h

|l et 6s hope that everyone is kind to
Have a super Christmas and work together on making 2009 very prosperous.
Until next year.

Bye for now.

John Neilson
Chairman ADINJC.

Important Diary Dates

February 28™ 2009 1 full council meeting,
June 6" 2009 7 full council meeting

Everyone welcome, just let us know you are coming. Meetings are held at the
Village Inn Hotel at Walsall, near to Birmingham, it is just off junction 10, M6

b u:
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N We 0 v ®ed gthe problem, sir.

That ol | be doubl e wr
have paid at an independent car
repailrereo

The car service and repair industry is about to change forever. And change for
the worse.

That 6s because, at the momenrtreparyooru have t hi
car wherever you wish. You might take it back to the manufacturer. Or maybe
you prefer to take your vehicle to an independent repairer.

But, in 2010, when key European legislation is due to disappear, so will your

freedom of choice. Unless we work together now to stop this happening.

So, whatodés it to you i f ittobedrieenaueoht car ga
business?

Wel | , t heridadysu, thelvehicle awvaer i for starters.

Put simply, 1if the onl prrgpdirgaurecarisatadr e abl e
manufacturer dealership or manufacturer approved franchise; prepare to be

hit hard in the pocket. In fact, research shows that you can expect your car

service and repair costs to be double*. For more
information and to sign the petition go to the web
site below.

http://www.r2rc.co.uk/home/content/view/27/97/

*Average hourly rate of independent care repairers is half that of franchised dealerships i
SourceGIPA UK Ltd Operation Tate Trends March 2007



| t 6s NoOt Good

An eagle eyed member from one of our local associations noticed just how
keen the authorities are at doing the right thing.

After all doing things correctly is obviously high on their list of priorities.

These actual cases reported in the legal section of the local paper and it is
probably similar in your own areas.

Fishing without a licence - Fined £200.00 and £90.00 costs
No T.V.licence 1 Fined £175.00 and £75 costs
Driving without a licence i Fined £50.00 and £58.00 costs

Oh dear what is this country coming to?

VEHICLE RECALL T Ford Fiesta
& Ford Fusion 1.6L Diesel

Issue

Ford is recalling a number of Fiesta and Fusion 1.6L Diesel cars because of a
potential issue with the Engine mount studs.

Consideration

Quality controls on the Fiesta and Fusion models have shown that the right hand
engine mount stud(s) may not be fully inserted. If the stud is not fully inserted,
movement can occur which could eventually lead to a stud breakage. Should all 3
studs fall, it is possible for the engine to drop and cause the driveshaft to separate
from the transmission and result in a loss of drive to the wheels. The process of a
stud becoming loose is a noisy one and will cause loud knocking noises to be heard
from the engine. It is sometimes possible to feel unusual vibrations through the
vehicle as well.



The affected vehicles are fitted with a 1.6litre DV6 engine and have VIN numbers in
the range of WFOCXXGAJC6A23666 to WFOUXXGAJU7Y23813

Ford are contacting their customers to advise them of the recall and asking that they
take their vehicle to a Ford dealer for the remedial work.

Recall Notices

Recall notices where evidence to show that the vehicle has been
checked by the dealer must be provided.

POSSIBLE NOTICE
VEHICLE FAULT MODELS & YEARS AFFECTED REF
Some models from March 1989 i Poster
. Seat belt .
Ford Fiesta mechanism September 1990 issued 18
March 1996
8/98,
New Shape Ford | g e hoses | Some models from July 19957 June 1996 | 10/98,11/98,
Fiesta
14/98
Mazda 121 Brake hoses Some models from December 199571 July 9/98,14/98

1996

Vauxhall Corsa, Seat belt Vehicle registration letters S (Jan 99 on),
. . . 9/01,11/01 &
Corsavan, Tigra locking T, V, W and some old shape X registered
: . 15/01
and Combo. mechanisms. vehicles.
. All P 206 m I xcludin ion
Peugeot 206 Brake linkage eugeolt 06 models (e. clud .g St('.ﬂ ° 30/03
wagon) with an 02 or earlier registration.
All new model vehicles with VIN numbers COB
Front lower .
Vauxhall Corsa D 74000001 to 74186810 and Notices:
control arm

76000001 to 76068172

03/07, 32/07

Toyota Yaris

Headrest and
Airbag
mechanisms

Vin ranges:
VNKKG9#3#0A001018 to A032844
VNKJC9#3#0A008629 to A046881
VNKJIG9#3#0A002425 to A032787
VNKJIL9#3#0A013738 to A090052
VNKKL9#3#0A001022 to A090056
VNKKC9#3#0A001024 to A046882

COB
Notices:
37/07, 47/07

Vauxhall Corsa D

Intermediate

(steering) shaft

All new model vehicles with VIN numbers
74029534 to 74233663 and
76021542 to 76087940

COB Notice:
02/08




SAFETY NOTICES

Safety notices where evidence to show that the vehicle has been

checked by the dealer must be provided.

POSSIBLE MODELS & YEARS NOTICE
VEHICLE
C FAULT AFFECTED REF

Campus

catch

Recall notices where the vehicle can be taken on test, but examiners
need to be aware of a possible risk.

VEHICLE POSSIBLE FAULT MODELS & YEARS COB
AFFECTED NOTICE
Vauxhall Corsa All Corsa/combo
(diesel engine), | Engine wiring models built from August 29/98
Corsavan and harness 1993 until December
Combo 1995 (registrations K-N)
Models manufactured
Renault Clio Throttle cable between January 1998 43/01
and December 1999
Volkswagen Possibility that the All Polo / Lupo vehicles
Polo / Lupo brake servo pipe built in 1998 and 1999 22/02
might crack
Damage to the
crankshaft position
Ford Focus 1.6 | sensor may lead to Models from August 10/2003
automatic the engine not 1999 - February 2000
starting or cutting
out.
Engine may lose
power due to a .
Ford Focus 1.6 malfunction in the January 199971 January 10/2003
petrol . 2000
power train control
module software
Nissan Primera, | Possible fault with
X-Trail, Almera | the engine All models built since 35/2003
and Almera management 1998
Tino system
. Remote possibility All Audi A4, A6, & A8,
Audi A, AB, A8 that there may bea | and VW Passat 34/2004

and VW Passat

fault with a wheel

registered between 1996

10




bearing T 1999
onhzi:(otr?tat the fixing All 307 models built
. between 15 March 04 and

Peugeot 307 suspension 6 June 04 ie. 04 43/2004

component has . .

registrations
been made correctly
. . Dri ver 6 s d ¢ Models built from Feb
Nissan Micra not lock properly. 2002 to September 2002. 18/2005
Vauxhall Corsa,
Corsa van, ABS Warning Light | Models built 2004 to 2005 | 13/2006
Combo and
Tigra
Renault
. . Models manufactured

Mega.ne & Braking Inefficiency post Feb 2003 47/2006
Scenic
Vauxhall Corsa,
Corsa van, ABS Warning Light | Models built 2004 to 2005 | 29/2007
Combo and
Tigra
Ford Fiesta & Models produced in
Fusion 1.6L Engine mount studs | 2007and 2008 with a 1.6 37/2008
Diesel DV6 engine

NEW for 2009 - Driver CPC
Courses

FTA are offering over 90 courses for 2009, ranging from CPC, ADR and
DGSA through to compliance and health

and safety. With Driver CPC legislation
taking affect from September 2008 for

passenger vehicles and September 2009 for
goods vehicles, FTA is pleased to announce
the availability of over 30 new Driver CPC
courses. These courses cover driving skills,
compliance, health and safety and service
skills. For further details please refer to the
prospectus. For more information and to
order a prospectus go to

http://www.fta.co.uk/services/training/

11



/A\D”\UC Lynne Barrie 3"
'Still On A High Five Days Atfter The Event”

Cire present

U . 'Ji-
Governing Committee and audience during o talk
on observation links in driving

Down To Business
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2o ; 2 clude ¢ ..-' l. -.Iw' L ot play e
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1 Y { in the car he added that the DSA wo Looking After Yourselves bl dic b Al
M ( ) ) e tound ot happy with odvertising that ch, Suve B d, SRN
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I i Laulte " the ' \ fine ¢ 2] hou e ofl teoch #h ( e
& tan f ce A0S ) toL [ heart it moke any difference N
ywrswl dover and | ca drivi atora ratirement, wh we teachy
o ¢ He told us about usine Nill the y you 'each ofte
§ o he deivi ne i () r groge<
we eom rom ¢ n othe

Lynne is the General Secretary of the ADINJC and holds a Masters' Degree in Driver Training from the University of Middlesex.
Yo learn more about the ADINJC visit their new website at www.adinjc.co.uk or phone Clive Snook on 01747 855091.
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Travel safely this festive party
season and beyond

With Christmas decorations firmly established in the shops and the office
party season rapidly approaching, Interactive Driving Systems wishes all road
users a happy and safe festive season. We are also urging people to travel
safely during this period and to continue to do so throughout 2009.

Our safe travelling tips for the festive party season include:

1. If you are going to or organising a Christmas party, think about how you
and your invitees will travel. If you plan to drink alcohol, make
arrangements in advance foranon-dr i nki ng o6designated dri
minibus for the end of the night or take a taxi.

2. Look out for each other. Try to speak to each of your guests before
they leave the party. Trust your instincts -- if you think someone is ill-
equipped to drive, call them a cab, arrange a ride with a sober friend, or
encourage them to stay over.

3. Don't get behind the steering wheel if you've had ANY alcohol. Call a
taxi or get a lift with someone else. Remember there is nothing that
sobers you up so quickly as realising that you've run someone over or
are pulled over by the police.

4. Ensure that anyone travelling to work the next day is aware of the
Omorning aftero6 effect.

We are especially keen that colleagues and their families are vigilant when
driving the morning after a night out. It takes hours for alcohol to leave the
body and drivers can unwittingly be over the limit as they drive to school or
work the next day. In fact, research suggests that nearly one in five drink-drive
offences in the UK are committed by employees driving to work still over the
limit the morning after.

According to the UK Department for Transport (see
www.thinkroadsafety.gov.uk):

1 More than one in four of all deaths on the road involve drivers over the
legal alcohol limit.

13


http://www.thinkroadsafety.gov.uk/

¢ Drinking and driving occurs across a wide range of age groups but
particularly among young men aged 17-29 in both casualties and
positive breath tests following a collision.

1 Hundreds of people are killed in crashes involving a driver over the
legal limit each year, and thousands seriously injured.

1 Over half a million breath tests are carried out each year and on
average 100,000 are found to be positive.

Dr Wi | | Murray, Research Directdtis at Il nt er .
absolutely essential that drivers do not drink and drive. Even just below the

UK legal limit, drivers are 5 times more likely to crash than if they have not

taken any alcohol. All employers should specifically raise awareness of

morning-after drink-driving. The last thing we want to do in these difficult

economic times is discourage people from having a fun time at Christmas. As

a responsible organisation, however, we want to ensure that people return

safely after the holiday period. 0

If you're convicted of drink driving in the UK you'll:
1 Lose your licence for at least 12 months (which could mean you lose
your job).
1 Face a large fine and have to pay up to three times as much for car
insurance.

1 Get up to 14 years in prison for causing death by careless driving.

Avoid being a TURKEY this festive season T ensure that you, your family and
colleagues travel safely!

Dr Will Murray, Research Director
Interactive Driving Systems®

Manchester Congestion Charges

Fantastic news that all 10 boroughs of Manchester voted a resounding NO to
the congestion charge, so some consultations do work!

14



4th Fit to Drive Congress in
Tallinn , Estonia

We are glad to announce you the next Fit to Drive congress which will be held in
Tallinn, Estonia, from #to 5" June 2009, organised by the Association of the TUV
(VdTUV) in cooperation with the University of Applied Science of Tallinn.

Details about therogramme, the speakers and organisation can be found at the
websitewww.fit-to-drive.comat the end of November 2008.

Please inform other interested personsuabite congress too.

It is recommendable to book early the flight as well as the hotel.

4 Things you probably never
knew your mobile phone could
do.

There are a few things that can be done in times of grave emergencies. Your
mobile phone can actually be a life saver or an emergency tool for survival.
Check out the things that you can do with it:

FIRST Emergency

The Emergency Number worldwide for Mobile is 112. If you find yourself out
of the coverage area of your mobile; network and there is an emergency, dial
112 and the mobile will search any existing network to establish the
emergency number for you, and interestingly this number 112 can be dialled
even if the keypad is locked. Try it out.

15


http://www.fit-to-drive.com/

SECOND have you locked your keys in the car?

Does your car have remote keyless entry? This may come in handy someday.
Good reason to own a cell phone: If you lock your keys in the car and the
spare keys are at home, call someone at home on their mobile phone from
your cell phone.

Hold your cell phone about a foot from your car door and have the person at
your home press the unlock button, holding it near the mobile phone on their
end. Your car will unlock. Saves someone from having to drive your keys to

you. Distance is no object. You could be hundreds of miles away, and if you

can reach someone who has the other "remote" for your car, you can unlock
the doors (or the trunk).

Editor's Note: It works fine! We tried it out and it unlocked our car over a
mobile phone!"

THIRD Hidden Battery Power

Imagine your mobile battery is very low. To activate, press the keys *3370#
your mobile will restart with this reserve and the instrument will show a 50%
increase in battery. This reserve will get charged when you charge your
mobile next time.

FOURTH How to disable a STOLEN mobile phone?

To check your Mobile phone's serial number, key in the following digits on
your phone: *# 0 6 #

A 15 digit code will appear on the screen (I needed a magnifying glass!) This
number is unique to your handset. Write it down and keep it somewhere safe.
When your phone gets stolen, you can phone your service provider and give
them this code. They will then be able to block your handset so even if the
thief changes the SIM card, your phone will be totally useless. You probably
won't get your phone back, but at least you know that whoever stole it can't
use/sell it either. If everybody does this, there would be no point in people
stealing mobile phones.

16



Driving Instructor wins a
business award.

The Women In Business (NW) Awards

now in itds second by
the Women In Business Network. The

awards are given in support of women

and to encourage female

entrepreneurship. As women are half as

likely as men to be running a business,

and as a womenos ne

change this within the North West.

They do this by encouraging women to invest time, money or energy in

supporting each other and to be able to maximise the opportunity to network

in a supportive business environment. This was the case when the finalists

were nominated as they have been recognised as women that have helped

others within the Network with either encouragement or as a realistic role

modelthat hel p ot her realise that fAthey can do
Kathy Higgins of Insight 2 Drive and on our Governing Committee has been

an asset to the network since she joined and this was recognised by her

nominations and being the Winner of the Best Woman in Business sponsored

by Business Link Northwest.

Kat hy said, Al did not think I would win f

my name was called out, | am actively involved in a lot of organizations and |
always give my best. | enjoy helping other people and often give up my time
free to do this. | count myself very fortunate to be earning a living doing
something I really enjoy, and people I train with often comment that they can
tell this is so. | am also very proud of Insight 2 Drive and | am always here for
my instructors | encourage them in CPD, personal development and much
more. They are a great team. | do have a dream of unity in our industry this is
why | am a member of most of them!

Kathy also encourages other new business women and uses her knowledge
to mentor them to overcome problems with real life solutions. Business can
be tough especially in a very male dominated arena and Kathy is in. She has
taken on a campaign to help others be wiser when using other less reputable

17



services and has spent her own time and money producing an information
leaflet to create an awareness of illegal driving instructors.

She is always extremely encouraging to ot h
opportunity; Kathy is a great ambassador for women in business everywhere.

Women in Business are very proud that Kathy is part of their network

For more information on Kathy visit http://www.insight2drive.co.uk/kathy.html

nNHOW MUCH CAN YOU Ct&t
FOR YOUR SKILLS,

KNOWLEDGE AND
PERFORMANCE?DO

(or AWhat wil/l the mar ket be
By Max SPEED

No matter what you are selling on the market place, it is only worth whatever

you think it is. I f you donét rate your sel
driver training services, then you are probably right. | might add that if you

charge your clients £15 or less an hour then you could even be guilty of

Ataking money wunder false pretenceso. Mo s
services are never normally based on a cost-plus system, but on what the

market can bear.

This applies to almost everything you see in shops, market stalls, newspaper
advertising or on television. How much does a single rose cost? As one of a
bunch picked by immigrant workers in East Anglia, they cost about 20 pence
per dozen (or two pence a stem now we are metrically minded); at the Florists
delivery fees add to the cost, and they make their way to your local Tesco fuel
station at £3.50 a tired bunch: unless you want a bouquet. On the other hand,
if you are out at a smart dinner when the flower seller approaches you with a
basket of them, individual roses, wrapped in plastic tubes, you will pay at least
£5.00 each.

18
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We did a practical demonstration on this marketing fact of life some years
ago, and | am always being asked to do it again. The effect on driving lesson
prices charged by some of those who attended was an increase by as much
as 200%.

Those who daremddcasae dl i dowats liiel i eve that
young new clients can afford to pay more for their lessons; especially

when they have to spend at least £100 in order to have the latest

trainers. o

At an over-crowded national Conference we gave a practical presentation

based on the pricing of | adi @smnantynder wear ;
male and very interested ADI) audience three successive demonstrations of

|l adiesd lingerie. We used a very attracti v
first wore a bra and cotton knickers from a street market at 30 pence; you
almost got whatyou paidf or and, when the elastic faile
your money back. The second set in shiny satin briefs cost £5 each at Marks

and Spencers: but i f you didnoét | i ke them
M&So6s Unique Selling Poind®&atisfaetiesn. Rel i abi | ity

However, for our third demonstration we had two items from Janet Reger, the
tiniest lace thong cost £95 and the matching black basque sold for well over a
hundred pounds.

These not only sold well: there is a constant demand for them. We argued

that their quality selling point was they were unique to the industry. Did you

not realise that cheap shoes donodot | ast? |
ever going to hairdressers who charge the most in town? Do you really enjoy

believing all your clients come to you because you are cheaper than the

national schools with their trainee instructors?

The argument we promoted was that quality |
outside; but can certainly be felt underneath. ADIs who sell their wares as the

cheapest in the market place are indeed cheap: they are what might be called

Osphbi meo. What sort of customers do you w
the lowest price; or those who need quality? Quality at this level is really

called Safety for Life. Recognise your own value. There is probably only room

for one ATop Qualityodo driving teacher in al

Those who check the real costs of running a car will know that if you break

lessons down into miles at pounds per hour, £8 per hour is the minimum. Taxi

drivers know this; travelling chiropodists
companies and even undertakers know that if you fail to charge a reasonable

mileage fee, as soon as you have a repair bill you are out of work. Solicitors

charge ten times more to write a letter than you do for giving a driving lesson.

They even charge as much just for reading a short letter.

The DSA only charge for their examinerso t|
for fifty minutes seems a reasonable charge to them. The total costs of

19



running a business are at least another £8-£10 per hour; (you do remember to

charge for holidays, pensions and the total cost of your insurance i excluding
thenoclambonusidondét you?); whatbetomeshoarf t fr om yo
overall take-home earnings. Add extra for income tax, national insurance and

something for profit 1 say 15% of the total.

If you are an M&S sort of person, then driving lessons at £30 an hour might be

almost acceptable: but what aboutthat &6 hi gh pr ofpil laeed®Ri rd mar
There are always people who will pay Harley Street prices for quality? Can

you really offer that quality? If not why are you in business? Or are you

looking for a way out where you can earn more on a building site?

I am someti mes asked what I would do in to

| would ensure that every customer (the person who pays for the lessons)

knows exactly what they are going to receive for their money. Not just

passing the driving test; not even gaining a licence to practise on their own;

they are going to gain a basic but, fully comprehensive approach to driving. |

would convince the client (the person taking the training) of the need to be in

total control of their lives in every respect. | would begin this by giving a copy

of the DSAOGs Driversodo Syllabus, with those
can help, highlighted for them. | would even offer to give additional training to

parents to help them supervise their progeny: supervise does not mean teach.

And finally I would do what | always did. | would offer full lesson fee back for
any lesson which the customer and client did not feel value for money.
Adding, of course, that naturally they would not receive any more lessons. In
more than 24 years teaching as a sole-trader, no one ever asked for their
money back.

What are you really worth? If not £30 an hour plus costs, then improve
your subject skills; increase your qualifications; and professionalise
your teaching ability. With C.P.D. just around the corner, why not jump
the gun and get something on the credit side now. And then tell
everyone.

News from the Financial Times.

B Toyotads credit rating has dropped for
B Porsche sports carmaker revenues have gone down by 15 per cent in

the past 4 months
B U5bn for investments in environmentally
Oil prices have sank to their lowest level in 3-5 years
B Reduction in VAT and steep discounts from manufacturers has not

increased car sales as expected!
B Nissan's Sunderland plant, halted production for an entire week.

5]

More information go to http://www.ft.com/home/uk
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News from the DSA

n

DRIVING STANDARDS AGENCY
SAFE DRIVING FOR LIFE

The Driving Standards Agency (DSA) has launched an online consultation
exercise: Introducing the new practical motorcycling test and associated
fees.

The consultation paper and Reply Form can be found on the DSA website at
http://www.dsa.gov.uk/Category.asp?cat=594

If you have difficulty in viewing the document or would like a hard copy,
please contact us at: consultations@dsa.gsi.gov.uk or by telephone:
0115 936 6093

The proposals relate to the introduction of a modular motorcycling test and
associated fees.

Subject to consultation, we propose to introduce the new modular practical
motorcycling test for tests booked on or after 30 March 2009, and increase
fees for tests booked on or after 5 October 2009

Main proposals

We propose to:
1 Divide the practical motorcycling test into two modules:
1 Module 1: Specified manoeuvres test
1 Module 2: Road riding test

1 Split the current £80 motorcycling test fee as follows:
il Module 1: £10.00
| Module 2: £70.00

1 Require motorcycling candidates to pass a module 1 test before taking
the module 2 test.
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1 Require c candidates to complete both modules within 24 months of
passing a relevant theory test.

1 Introduce a minimum wait after failed tests before retaking the test:
1 Module 1: 3 clear working days
1 Module 2: 10 clear working days

1 Increase from 5 October 2009 the fee for the practical motorcycling test
to £90.50. If modular testing is introduced this would be split as follows:

1 Module 1: £15.50

bl Module 2: £75.00

The closing date for responses to this consultation is 9 January 2009

Please send your comments to the General Secretary at
lynne@lbsom.co .uk

News from AIrso

Capitabés 3rd National

Road Safety Conference

Thursday 29th January 2009 - Central London

Chaired by: Malcolm Burns FAIRSO - Chairman, LARSOA

With a year to go before the 2010 deadline, much has been achieved in
working towards the Government's casualty reduction targets. However a
great deal more can be done at national and local levels to save and protect
lives.

Capitabds 3rd Nati onal takRoaadhdistiSlaok & cugrentConf er e n.
road safety issues including planning, strategy and the development of

collaborative work between stakeholders.

An application form and brochure has been included with the AIRSO Mailing

PACTS i SAFETY AND SUSTAINABILITY CONFERENCE

PACTS will hold their Conference on the above subject at The Royal Society
of Arts, 8 John Adam Street, London WC2 on Wednesday 11™ March 2009.
For more information www.pacts.org.uk
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ROSPA Road Safety Congress L
RoSPA's 2009 Road Safety Congress is taking place on February 23-25 in
Blackpool.

'Road Safety: what have we learnt?' is RoSPA's 74th annual Road Safety
Congress. The event will feature a ministerial address from Jim Fitzpatrick
MP, Minister for Road Safety, and will focus on how lessons from past road
safety interventions - be they successful or not - can help shape future policy
and action.

A full programme is available on line and you can also book on line if you are
interested www.rospa.com

LONDON CONGESTION CHARGE

The Mayor of London Boris Johnson plans to scrap the western extension of
the London Congestion Charge zone, following the result of a public
consultation.

According to his office over two thirds of the 28,000 Londoners and
businesses who replied said they want the zone scrapped. The earliest this
can be done is spring 2010

CODE OF PRACTICE FOR GARAGES

The Independent Garage Association says it wants its 3,500 members to sign
up to the new Motor Industry Code of Practice for Service and Repair. The
chairman of the IGA says a fair and consistent way for its members to deal
with customers is a priority. "The Code is the way we intend to do this."

The Code aims to promote and safeguard the interests of customers by
helping them identify subscribing garages and providing an "easily accessible
and robust dispute resolution mechanism" when needed.

APPEAL COURT BID OVER WORK STRESS RULING FAILS

Whilst this particular case did not related to driving for work 1 there is a
constant belief that driving can result in stress. Does this ruling and the
previous award bring into question just how an employer needs to exercise
their duty of care?

A woman, who had won nearly £110,000 in compensation from her employers

for stress-related iliness, has successfully fought off a bid to have the ruling
quashed.
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Mobile phone company O2's appeal against a decision that it was in breach of
its duty by failing to relieve the pressure of ane mp | o0 yjob was sejected by
the Court of Appeal.

The woman was a regulatory finance manager with O2 when she claimed to
have reached "the end of her tether" due to work pressures, and could not
cope with some aspects of her job.

Three Court of Appeal judges heard how she had warned her employers of
how she felt, but that they had failed to relieve her situation, and in May 2002
her mental health broke down. She has not worked since.

She was awarded a total of £109,754 by a judge at Oxford County Court last
December. The judge said her illness should have been "reasonably
foreseeable" to her employers.

In its appeal, O2 challenged the way the judge had dealt with the case and
claimed there was no proper evidence to support the finding of foresee ability
or the decision that the company's conduct contributed to her iliness. It said
there had been no warning signs of a breakdown in her health.

However, Lady Justice Smith, sitting with Lords Justices Sedley and Wall,
said the obvious inference from the
"tipped over the edge because nothing significant had been done to recognise
and address her need for a rest and for a change to her work requirements".

Heart attack case

Meanwhile, in an entirely separate case, a man from the north east of England
who had a heart attack after suffering from work-related stress and depression
has received £175,000 in compensation.

The gentleman in question had regularly worked twelve hour days and most of
the weekend. Unable to cope with the workload, he suffered stress and
anxiety and eventually had a heart attack in November 2004. He survived, but
remained "seriously depressed" and was unable to return to work, taking early
retirement at the age of 60.

Court proceedings began in 2006 and Northumberland NHS Care Trust
admitted they had been negligent in exposing the man to working conditions
that put him under stress. However, at the time they did not accept that the
heart attack and depression suffered had been caused by their negligence.
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As a result, the case was listed to be heard by a judge at Newcastle County
Court in September of this year, but shortly before the trial the NHS Trust
offered compensation of £175,000, which was accepted.

CHRISTMAS DRINK DRIVE CAMPAIGN
Police forces across the UK will step up their fight against drink and drug
drivers as part of a new campaign in the run up to Christmas.

Officers will be increasing the use of roadside breath tests as well as ‘field
impairment tests' such as balance and co-ordination exercises to detect drug
use. Police also warned revellers of the dangers of still being over the limit the
morning after a night out.

They advised designating a non-drinking driver or making alternative
arrangements such as getting a cab home from festive celebrations.

New radio and internet adverts are to be launched alongside TV adverts,
cinema and in-pub advertising to help get the message across.

Campaigners will also be working with Coca-Cola Great Britain to help tackle
drink driving through its 'Buy one Coca-Cola and get two more free' deal for
designated drivers at one of 2,500 participating pubs.

This year will see more roadside stop and check operations than ever before,
at all times of day and night and on all types of road. Police Offices will be
stopping a large number of drivers and where appropriate, will arrest and
bring offenders before a court.

SECURING LOADS ON CURTAIN SIDED LORRIES
A new report has been published by the Health and Safety Executive (HSE)
examining "good practice" in securing loads on curtain sided lorries.

The idea behind the report is highlight practical guidance on load restraint so
that risks to health and safety are minimised for those working on and around
curtain-sided vehicles.

The HSE said "good practice" in this case meant systems of work that were
most practical and practicable, involved least risk of loads becoming unstable

or falling and the least risk to the operator/driver.

UK and European legislation and guidance, as well as practices from other
countries are outlined in the report.
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Members who attended the General meeting at Warwick recently will have
heard a very good presentation from the HSE on this subject prior to the
report being released.

CRASHES AND COLLISIONS INVOLVING CYCLISTS A PROBLEM

The number of cyclists injured in England has increased by almost a quarter
in the last five years, according to official figures. (Not all on the road)
Health Minister Ben Bradshaw said 13,368 riders were admitted to English
hospitals in 2006-7, up from 10,795 in 2002-3, a 23.8% increase.

In 2006-7, the latest figures available, some 1,873 cyclists were injured after
colliding with cars or vans and 129 were in collisions with lorries and buses.

Some 9,191 were injured in incidents involving no other vehicles and 518 hit
stationary objects. A further 208 cyclists collided with other riders and 89
crashed into people or animals.

However, the figures for 2006-7 were lower than the previous year, when
13,533 cyclists needed hospital treatment.

ROAD SAFETY COMPLANCE CONSULTATION

The Government has issued a consultation on the above which looks at
various areas of compliance and introduces the idea of graduated points for
speeding.

The AIRSO Road Safety Group has decided that they should invite the views
of all AIRSO members and in the next few days you will receive via email a
copy of the Consultation and a Questionnaire to complete and return to me.

I hope that you will feel able to spend a period of time to consider your views
and read the appropriate submissions in the document before letting me have
your views.

This will arrive to you in time for the weekend and | am seeking to have all
answers back by the end of next week.

AIRSO will then determine whether or not to hold a seminar to debate the
issues before making its views known to the Department for Transport.
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EX-NERVOUS DRIVER PRAISES
SPEED AWARENESS COURSE

A self-confessed nervous driver caught speeding in
Liverpool has praised the education she received on a
speed awareness course.

Mum Kerri Parr (34), who used to fAihate the roa
says her driving has improved dramatically since

undergoing the theory and on road assessment

education from speed awareness providers, the TTC

Group, in Knowilsley.

Al never wused to | i tessfuléormewbutsinge tldiscourse was t o
|l candét believe how stress free and cal m |
driving now, 0 said Kerri, a department st o

Thornton Road , Childwall, who passed her driving test four years ago.

Kerri said she had mainly been driving her seven-year-old son around, never

noticing other road users and driving as Q!
with.o

Al am so grateful to have been offered the
because | was so nervous. But once | was on the course, | realised just what

a bad driver | had been.

ARThe speed awareness course makiew!|l you stop
take my time and stay within all the speed
cyclists and motorcyclists and other road users and | take notice of all the

traffic signs. o

Kerri, who thanked the course tutors, admitted that the only problem now was
that there was always fia huge queueodo of <cal
speed limit.

TTC director Mr Malcolm Jones praised Kerri for speaking out about the

course which was helping motorists to drive more safely within speed limits
and reduce road crashes across Merseyside.
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