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A Message from your Chairman  
 

John Neilson  
 
 

 
Hello Everyone, 
 
What a sensational month we have just seen. With the recession biting ever 
deeper day by day, I am sure you are very impressed with the recently 
announced huge pay rises for MPs. that’s well over the rate of inflation.   
 
Better still, what about the Driving Standards Agency increasing the majority 
of test fees in the face of strong opposition from the industry. It does seem in 
fact that our efforts in opposing this increase were taken seriously. There was 
a very slight token reduction in the level of the increase. Still every bit counts!  
 
I was talking with an established instructor and friend the other day and he 
summed it all up very well. He was saying that years ago there used to be a 
very small office with about three people in it which covered the whole of the 
South East. You could talk to real people and have problems solved instantly 
over the telephone including changing check test dates.  
 
My friend went on to say that was when we had a proper customer service 
industry. What we have now is a profitable business for the DSA. Today we 
witness an amazing array of fascinating ways of causing maximum diversion. 
It is common place nowadays to be waiting in a queue on the phone to the 
DSA for at least thirty minutes and then find your self cut off.  
 
There has to be a real genius out there somewhere because of the master 
stroke of having a new eight million pound building in Nottingham. Brilliant 
idea that. By default all the phone numbers had to be changed, which 
contributes to nobody being able to find out what to do for a few months. 
Perhaps my friend has a sound point of view. As the so called progress 
marches forward, we do seem to have lost the art of providing an acceptable 
level of service for those actually doing the job at the front end the hard 
pressed driving instructors. 
 
We at the ADINJC are constantly fighting for our members and we have had 
some really good results. For those of you that attended the last council 
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meeting, you contributed to raising many points that we have sent back 
directly to the DSA. 
 
In December there was an ADINJC delegation to the Houses of Parliament 
and to date will still do not have answers to questions raised. That is not 
surprising because MPs must have had more urgent matters to deal with 
regarding their pay rise. So I am afraid that the lot of the driving instructor is 
not going to improve in the short term. That is unless you do something about 
it.  
 
If you have not booked a ticket for the seminar on 10th May then you are now 
too late as all of the tickets are sold out. You need to look at your own 
businesses and find lucrative ways of generating more cash. If the DSA can 
put up prices twice in a year then what is to stop you from doing the same? 
 
Of the driving schools I know about that went out of business in the last three 
months, it does seem that many of them had poor marketing skills and very 
limited services to offer. The much talked about CPD is part of the key to 
success as we must all diversify our core skills and take on the competition 
full on. 
 
Make sure you are not left out in the cold and be at the ADINJC conference 
on October 4th because if all stays on track you will have a massive advantage 
over all other instructors out there and it will put money in your pockets. 
 
Bye for now. 
                                                                                                                                                         
John Neilson  
Chairman ADINJC. 
 
 

Rosemary Archer RIP 
�
We have received the sad news of Rosemary’s death on 7th March 2009.  
 
Rosemary was well known in the ADINJC as  DIG Member 107; she joined 
18th September 2001 and also was a regular Conference attendee. 
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World’s Cheapest Car is 
Launched 
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What is an accident? 
 
Our opinions and beliefs are modified by language – the language we use, the 
words of others and most of all, the ‘self-talk’ in our own heads. Sometimes 
our beliefs can be moulded by the use of single words alone. 
 
As a driving instructor you have various roles and responsibilities; the most 
important of all is to help people to become safe and responsible drivers.  In 
order to achieve the ‘safe and responsible’ goal, instructors have a social 
responsibility to help with the development of appropriate attitudes and 
beliefs.  
 
With all of the above points in mind, I want to share some thoughts about the 
word ‘Accident’. 
 
The word accident derives from Middle English/French as a combination of 
the words ‘accidere’ – to happen + ‘cedere’ to fall. Literally a fall that happens. 
 
Here are a couple of dictionary definitions: 
 

1. An unforeseen and unplanned event or circumstance 
 
2. An unfortunate event resulting especially from carelessness or 
ignorance 

 
The two definitions above are quite important because, depending upon your 
point of view they provide very different meanings as far as ‘beliefs’ are 
concerned. 
 
If I believe that the other driver is at fault after an incident on the road, I might 
well choose definition number two – citing the other driver as the careless or 
ignorant party and thus absolving myself of all blame or responsibility. 
 
If I suspect that I might have some responsibility then I will probably opt for 
definition number one because that mitigates my part in the incident – after all 
‘accidents happen’ don't they? 
 
All of this provides a dilemma for driving instructors who presumably want 
their pupils to understand that ‘accidents’ are rarely the ‘fault’ of only one of 
the parties involved – as they say: it takes two to tango.  
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Of course there are true tragedies with innocent victims, but more often than 
not an accident could have been avoided if one of the parties had paid more 
attention to the task in hand or had responded differently to the actions of 
others. 
 
So what? 
 
The point of all of this (from an instructor's standpoint) is simply that ‘accident’ 
is not a very useful word to use when discussing the mishaps that are 
experienced on the road. At least it’s not very useful if we are to succeed in 
our task of developing ‘independent thinking’, safe and responsible drivers. 
 
How about ‘incident’. ‘smash’, ‘crash’, ‘collision’ , ‘impact’, ‘pile-up’, and 
so on? 
 
By using the word ‘accident’ we run the risk of fostering a lack of responsibility 
and encourage drivers to hold beliefs such as “There was nothing I could do” 
when in reality accidents can often be avoided.  This attitude in turn reduces 
the driver to a passive participant who is vulnerable to the actions of others 
and who has no control of his/her own destiny behind the wheel. Hardly a 
good model for ‘safe and responsible’! 
 
Caution ... 
 
While I advocate the abolition of the word accident in relationship to incidents 
on the road I don’t suggest that we replace it with finger pointing and ‘blame’. 
This can also lead to drivers becoming judgmental of others and possibly 
result in road rage. We must remain factual and concentrate on causation; 
after all, it’s unlikely that anyone sets out to crash on purpose! 
 
Finally 
 
Words like crash and smash are very emotive and carry quite a lot of ‘feeling’. 
Compare your internal response to the following statements. 
 

“You could have been in an accident with the other car” 
 
“You could have smashed straight into the other car” 

 
My guess is that the second statement probably conjures up a stronger and 
more vivid mental image. (If you monitor your thoughts closely it's possible 
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that one of the statements might create a still picture in your mind and the 
other a movie). 
 
When referring to collision dangers that could result from your pupils’ driving 
behavior it might be wise to fix the problem behavior before discussing the 
potential ‘what if’ outcomes. Saying something like:  
 

“If another car had come along when you cut the corner there could 
have been a real smash … Just imagine that. Now let’s have another 
try”  

 
would probably result in a very nervous next attempt for some pupils! It might 
be much better to fix the problem first (in this case the corner-cut) and only 
then discuss the consequences of what might have happened if the old 
behavior had not been modified. 
 
Pay attention to your language and to your pupil’s response; what they hear 
might not always be what you say! 
Language quote: It's a strange world of language in which skating on thin ice 
can get you into hot water.  ~Franklin P. Jones 
 
By John Farlam  

.  

 

What have we sent out via email 
this month? 
 
 

 
 DSA Remember motorists - take a break this Easter! 
 Taxi Testing in Bury St Edmunds  
 The Transport Office internet portal has moved to Business Link 
 Tadi testing takes off in North Deveon  
 DSA Online services for business 
 Driving Standards Agency announces changes to test fees 
 DSA  code of practice  
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News from Brake 

Men much more likely to 
speed, says road safety 
charity  
  
Following the launch of a new government anti-speeding campaign featuring a 
male driver plagued by memories of the child he killed, research released 
today by Brake, the road safety charity and Direct Line Car Insurance 
has found men are more likely to speed compared wit h women.   
  
The research finds one in 3 male drivers, compared with one in 7 female 
drivers, admit they drive 35mph or faster in 30mph zones every day or several 
times a week. At 35mph you are twice as likely to kill a child compared with 
driving at 30mph or slower.  
  
The gender gap is even larger on rural roads. One in five male drivers, 
compared with one in 16 female drivers, say they drive faster than 60mph on 
single carriageway rural roads every day or several times a week. Last week, 
the Government said it was considering plans to reduce the speed limit on 
rural roads to a default 50mph and many Local Authorities are already 
reducing speed limits on such roads to 40mph or 50mph due to the fatal 
consequences of high speed single-vehicle or head-on collisions, often on 
bends or brows. 
  
When it comes to driving on motorways, men are nearly three times more 
likely to speed. One in five male drivers, compared with one in 14 female 
drivers, say they drive faster than 80mph on motorways and dual 
carriageways every day or several times a week.  
  
The findings are reflected in official offence rates. Eight of 10 drivers found 
guilty of speeding offences are male according to figures published by the 
Ministry of Justice [1].  
  
The faster you go, the less time there is to avoid a collision, and the more 
likely the collision will be fatal. More than nine out of 10 (93%) of convictions 
for causing death or bodily harm by driving are against men [1]. A significant 
proportion of these convictions are for speed-related bad driving offences.   
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Tim Coats, professor of emergency medicine, Univers ity of Leicester, 
says:  “When it comes to speeding, which is one of the biggest killers on our 
roads, men are undoubtedly the biggest group of offenders. The Government 
is clearly right to target its campaigns at men. Brake urges all drivers, but 
particularly men, to kill their speed and save a life.” 
  
Professor Steve Stradling, professor in transport p sychology at Napier 
University, says:  "While generally less adept at hand-brake turns, women 
drivers are better drivers than men in so far as they are more capable of 
paying attention both to the road and to their speedometer and are less likely 
to kill or maim themselves or others when they get behind the wheel. By 
refraining from harsh acceleration and sustained high speed women drivers 
are also doing less damage to the planet." 
  
Maggie Game, Head of Direct Line Car Insurance, say s:  “Speeding is still 
endemic, especially with male drivers.  One in three male drivers are willing to 
speed in 30mph zones, predominantly in built up areas where pedestrians, 
including children are likely to cross roads. Drivers need to think about their 
actions, and by driving 35mph rather than 30mph they are twice as likely to kill 
a child.” 
  
Along with the Commission for Integrated Transport and the Motorists’ Forum, 
Brake supports the introduction of ISA; satellite controlled speed technology 
that limits the speed of a car electronically. Brake also supports lower speed 
limits, particularly 20mph limits in residential areas as well as low limits on 
rural roads.  
  
Liam Stagnell, 21,  from York, received serious brain injuries on 14 
September 2007 when he was a passenger in a car driven by his workmate, 
Tom. They were hit by an overtaking speeding car as they emerged from a 
junction. Liam is amazing doctors with his recovery. The overtaking car driver 
was found guilty of dangerous driving and received a prison sentence of a 
year, with a three-year driving ban. 
  
Liam says:  “The crash has destroyed the family. They are coming to terms 
with it now but it ripped us all apart. I am still finding it hard to come to terms 
with how my life has changed. My mum's life has changed dramatically 
because she cares for me and visits all the time.” 
  
Both Liam and Dawn Stagnell, his mum, will be available for interviews about 
the effect of road death on families’ lives. 
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For more information, and interviews with Brake or Liam and Dawn 
Stagnell, call Helena Houghton on 01484 559961 or e mail 
news@brake.org.uk  
(NB: Liam and Dawn are available for pre-record interviews or after 3.30pm 
on Friday 3 April) 
 
 

ADINJC in Action  
 
The ADINJC were represented at the DSA Customer Conference in Oxford on 
March 18th: over 300 delegates attended. 
Photo shows Governing Committee members 

 
 
 
 
 
 
  
 
 
Clive Pockett and Chris 
Porter manning the 
stand. 
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News from the Financial Times. 
 

 Carmakers to subsidise trade in for new cars  
 New car prices undercut used models 
 ford open talks with Volvo 
 state run car scrapping in Germany and France  
 Audi predicts profit drop  
 Toyota confirms profit drop  

 
More information go to http://www.ft.com/home/uk 
�
�
�
�
�
�

News from AiRSO  
Supplied by Graham Feest our Road Safety advisor  

 

CALLS FOR PHONE BAN 
 
There appears to have been calls for firms to impose a complete ban on 
drivers using mobile phones while driving. This comes in the wake of a 
businesswoman being convicted of careless driving after causing a crash 
while thought to be using her phone hands free. 
 
The prosecution decided the phone calls had distracted Lynne-Marie Howden 
enough to justify a dangerous driving charge, although she was eventually 
convicted of the lesser offence.  
 
Both the Government-backed Driving for Better Business campaign and risk 
management firm Active Risk Management have called for drivers to switch 
off mobiles when driving and plan breaks to deal with calls. 
 
 I wish there was the same passion for drivers to wear seat belts, stop 
drink driving  and abide by the speed limits which have significantly high 
numbers of people killed  and seriously injured than the odd one caused by 
using a mobile phone. We don’t  really seem to have a sense of proportion 
about the whole thing. 
 
Maybe you have a view? 
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SPECS3 HAS BEEN RECOMMENDED FOR HOME 
OFFICE TYPE APPROVAL.   
 
SPECS3 is the new generation of the highly successful SPECS average 
speed enforcement system.  Based on the experience gained from over 200 
permanent and temporary installations, SPECS3 brings the latest 
technological developments to the time over distance concept, offering even 
greater benefits to those trying to ensure traffic safety, whilst reducing 
congestion, emissions and achieving extremely high compliance rates. 
 
SPECS3, the first distributed average speed enforcement system, has now 
successfully completed the technical testing phase for Home Office Type 
Approval (HOTA).  It has been recommended for full HOTA by the Roads 
Policing Enforcement Technology (RPET) committee and is expected to be 
fully enforceable once the formalities of the legal agreements are in place and 
the Home Office have signed the approval certificate. 
 
This means that local and highway authorities can now progress the 
development of real, roadside enforcement solutions as the design principles 
and accuracy of the SPECS3 solution have been verified by the RPET 
committee.  This is a significant breakthrough, following several years of 
development and testing.  By applying the benefits of SPECS to a distributed 
network of cameras, casualties, collisions, congestion and emissions can be 
controlled in a way never possible before. 
 
Each SPECS3 camera acts as a network node, allowing cameras to 
communicate back to a remote central Installation.  This approach allows 
considerably greater flexibility and a lower cost than the previous generation. 

SPECS3 key features include: 
�  Every camera can be an entry or an exit camera 

�  High quality offence images, night or day 

�  All offence data is collected remotely (ADSL, 3G, ISDN, WAN, LAN) 

�  Journeys can be calculated between any valid cameras 

�  Forward or rear facing links can be configured 

�  Any lane entry to any lane exit can be monitored 

�  Enforcement links can be from 250m to 20km+ 

�  SPECS3 can be operated alongside existing SPECS equipment 
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SPECS3 has been developed by Speed Check Services, the global leaders in 
the development of average speed enforcement technology.  No other 
supplier has the wealth of specialist experience and knowledge to manage the 
design, installation and ongoing operation of average speed enforcement 
solutions 
 
 

NEW POWERS TO MAKE UK ROADS SAFER??? 
 
New powers to ensure that all drivers who break the rules of the road face 
tough penalties have come into force. 
 
Under the new laws drivers - including hauliers - living outside the UK will no 
longer be able to escape the penalties faced by UK offenders. The Police and 
examiners from the Vehicle Operator and Services Agency (VOSA) can now 
collect on-the-spot payments from alleged offenders who cannot provide a 
satisfactory UK address.  
 
Those caught committing an endorsable offence will also have penalty points 
put on their UK driving record, which could lead to them being banned from 
driving in the UK.  
 
VOSA examiners will also - for the first time - be able to issue fixed penalty 
notices to drivers of heavy goods vehicles from both the UK and abroad, in 
addition to immobilising vehicles where driving hours, weight or vehicle safety 
rules have been broken.  
 
The schemes will help law enforcement agencies deal more effectively with 
non-UK residents who commit driving offences and drivers committing 
commercial vehicle offences.  
 
Those drivers without a satisfactory UK address who commit traffic offences 
will have to pay a financial penalty deposit equal to the amount of the fixed 
penalty or £300 as a deposit in respect of a potential court fine.  
 
The new measures will also enable the Police and VOSA to immobilise any 
vehicle that has been prohibited from continuing a journey where a driver is 
breaking the rules on drivers' hours; is driving an overloaded or unroadworthy 
vehicle; or in cases where a driver refuses to pay a requested financial 
deposit.  
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The new rules have been brought in under the Road Safety Act 2006, relating 
to immobilisation, fixed penalties, financial penalty deposits and driver records 
of unlicensed and foreign drivers. 
  
The immobilisation powers are an additional sanction to help enforce 
prohibitions issued against vehicles - for instance because they are 
mechanically defective or, in the case of a commercial vehicle, the vehicle is 
overloaded or the driver has been driving too long. The powers will also help 
to enforce the requirement to pay a financial penalty deposit from those 
without a satisfactory UK address.  
 
Police can already issue fixed penalties for a range of endorsable and non-
endorsable offences as set out in Schedule 3 to the Road Traffic Offenders 
Act 1988. There is a publication called "Revised Guidance on the operation of 
the Fixed Penalty System for Offences in Respect of a Vehicle" which can be 
viewed on the Home Office website. 
  
These powers will enable the police and, for the first time, VOSA, to issue 
fixed penalties for a list of non-endorsable offences including:  
 
* offences under drivers' hours rules  
* failing to hold an Operator's Licence  
* overloading a vehicle  
* 'cabotage' offences  
* failing to produce evidence of a driver Certificate of Professional 
Competence.  
 
The police and VOSA, for the first time, will also be able to issue fixed penalty 
notices to non-UK residents for endorsable offences. Details of the offence, 
including the penalty points, will be recorded on the DVLA driver record. 
VOSA will not be issuing fixed penalties/penalty points for all endorsable 
offences, eg speeding. Serious offences, such as fraud / counterfeit 
documents will continue to be prosecuted.  
 
The levels of fixed penalties range from £30 to £200. Drivers' hours and 
overloading offences will be subject to graduated fixed penalties (according to 
the seriousness of the behaviour and the circumstances of the offence).  
 
A deposit will be the same as the level of a fixed penalty (between £30 and 
£200) or, for those cases which will be brought before a court, £300 
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THE YOUNG DRIVER TOLL 
 
We learn that in 2007 138 teenage drivers (presumably 18 and 19 year olds) 
were killed on our roads so hear are some facts to assist all in understanding 
what this might mean: 
 
In 2007 
 

�  1086 drivers under 20 years of age were killed or seriously injured 
     821 were male 

 
�  1426 drivers between 20 -24 were killed or seriously injured 
     1025 were male 

 
�  Newly qualified drivers and their passengers account for one in five of 

all car deaths 
 

�  A young driver is ten times more likely to be involved in a serious crash 
than an experienced driver 

 
�  20% of new drivers have a crash within the first twelve months of 

passing their test. 
�
�

DEATH TOLL FORECAST FOR 2008 
�
Following the announcement that road deaths in 2007 fell below the 3,000 for 
the first time, the fear that this was perhaps a one off seems not to be the 
case as predictions are suggesting a figure around 2,600 for 2008. We await 
with anticipation of the actual figures. 
�
�

DEHYDRATION 
�
Some useful information has been produced which backs up the fact that 
drivers do not perform well if they become dehydrated.  
 
Water Wellpoint looked at the effect of a lack of fluid intake on drivers and 
found that a one percent dehydration will drop concentration by as much as 
twelve percent and if this rises to two percent, concentration drops by twenty 
percent. 
�
�
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DRIVING AND BACKPAIN 
�
Loughborough University will be publishing the results of a study into lower 
back pain and at work driver absenteeism later this year. 
 
More than two thirds of high mileage fleet drivers complain of back pain while 
behind the wheel. 
�
 
 
 

News from TTC 
 
Fleet Risk Seminar 
  
 
Solutions for fleet managers on how to safely run a fleet of vehicles without 
falling foul of tough new laws will be revealed at a free seminar organised by 
national driver education specialists, the TTC Group in Telford on April 29. 
 
The Shropshire organisation is one of the leading education companies in the 
UK for fleet management and occupational road risk.   
 
A demonstration on how to carry out an online risk assessment will be shown 
to fleet managers at the seminar being held at the TTC Group’s training centre 
in Hadley Park, Telford. 
 
A free policy check will also be arranged through a representative of AIRSO, 
the Association of Industrial Road Safety Officers. 
 
And companies who employ company car or van drivers will be made fully 
aware of all their obligations under health and safety laws to manage 
occupational road risk. 
 
“We aim to put Fleet Risk Management back to the top of the agenda at a 
time when 
many companies are starting to balance the risk of prosecution against the 
perceived 
cost of implementing a risk management programme,” said Simon Protano, 
Head of Corporate Risk Management & Driver Development at the TTC 
Group. 
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“The consequences of such action could well be deadly and may lead to the 
first prosecution of a fleet for Corporate Manslaughter.” 
 
The TTC Group is a specialist provider of interactive and highly commended 
training courses for everyone from individuals to the corporate sector. They 
deliver 370,000 hours of training to motorists and motorcyclists nationwide 
each year. 
 
TTC educates company vehicle drivers, convicted drink drivers and motorists 
who are stopped for careless driving or caught on camera driving above the 
speed limit. They have been commended for reducing reconviction rates 
among drink drivers and run educational speed awareness courses across the 
UK. 
 
“We want to ensure that fleets continue to invest in their most important asset 
which is their employees. One in three company drivers is involved in a crash 
and a tragic total of 20 professional drivers die every seven days on UK 
roads,” said Simon. 
 
To book a free place on the 8.30am to 10.30am seminar call the TTC Group 
on 0845 270 4380 or email fleet@ttc-uk.com or visit http://www.shropshire-
chamber.co.uk/downloads/TTC.pdf   
 
 

Hands Free Banned in Company Car 
Safety Move  
  
Hands free car phones are being banned for all company car drivers by a 
leading UK manufacturer as part of new occupational road risk measures 
being introduced to protect staff and prevent road accidents. 
  
Company drivers will no longer be allowed to make or take calls while driving, 
announced Hager UK, of Telford, Shropshire , which is spearheading a range 
of measures to reduce risk for those who drive at work.  
  
Hager is working with corporate driver trainers, the TTC Group, to co-ordinate 
education for their motorists who drive in the UK and abroad as part of their 
job. 
  
Motorists are four times more likely to crash while using a mobile phone, 
warned Simon Protano, head of Corporate Risk Management & Driver 
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Development for the TTC Group – one of the UK ’s leading driver education 
organisations, based in Telford . 
  
Hager MD Peter Davies and his board of directors are one of the first to move 
to the new policy to stop calls while driving. 
  
“Like most people, I’m sure on a number of occasions I had driven 
somewhere but had no real recollection of the journey because I had been too 
busy concentrating on a phone call,” said Mr Davies. 
  
“That doesn’t happen now. I have stopped talking and am focused fully on 
driving. I arrive at my destination relaxed, having enjoyed and remembered 
the drive, confident that I have been much safer. That more than makes up for 
the time it takes to catch up on the phone calls.”  
  
A total of 90 company car and pool car employees will undergo classroom and 
on the road education from TTC instructors across the UK and Ireland . Tailor 
made courses are also being devised by TTC for Hager staff to understand 
road dangers abroad. 
  
Mr Protano praised Hager for taking further action to reduce occupational road 
risk. 
  
“They are a proactive company which has gone one step further than most by 
stopping hands free calls to protect their most valuable asset – their 
employees. 
  
Hager’s HR manager Paula Pardoe said the company had always been “very 
health and safety conscious” but with changing legislation they needed to do 
even more to protect staff. 
                                                                                                             
“We don’t have many accidents, usually just minor bumps. But we are keen to 
reduce those accidents even more.                                                                   
  
“Part of our long term commitment is to find out the cause of any accidents 
and whether our sales employees are planning their days as effectively as 
they could be.”  
  
Hager drivers, some of who drive 30,000 miles a year, will be able to catch up 
on calls once they are safely parked, added Paula. 
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There are 247,780 casualties on UK roads with almost 3,000 deaths and 
28,000 injuries each year. A 200 to one chance of a road crash is cut to 145 to 
one for at work drivers. A third of all crashes involve someone driving on a 
work related task.  
  
On the TTC course, drivers learn about speed awareness, how to look ahead 
and prevent crashes, cope with fatigue and stress, stay concentrated and 
about the danger of mobile phones. 
  
Hager UK has already introduced online profiling to spot “at risk” drivers which 
have enabled them to target training more effectively. Drivers get an eyesight 
test, annual licence checks, monthly car safety checks and a report on how to 
improve their safer driving after an on road driver assessment. 
  
For more information about corporate driver training contact the TTC Group 
on 0845 270 4380 or visit www.ttc-uk.com 
 
 

Yet another scam warning!  
 
The following article come courtesy of I need driving lessons .com 
  
. We received the following email from Philip of Motorvation Driving Academy: 
 
"Please can you make driving instructors aware that there is a scam operating 
against small businesses? A company rings you and thanks you for 
sponsoring some books and that they are ready to be distributed to schools of 
your choice. When you say you don’t know they refer to a phone call about 6 
months ago when you agreed to sponsor a number of books. Be aware that 
the conversation never took place months ago that is their way of getting you 
to send them money. Hope this helps people" 
 
We have put this on our website in the Latest News section for maximum 
publicity. The link is here: 
http://www. INeedDrivingLessons.co.uk /latestnews.php 
 
I know this one is true as it has happened to me!  ED 
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News from the DSA 
 
Rosemary’s column  
 
 
I feel that I must start this month’s column by talking about the effects of the 
economic downturn on DSA and the increase in fees following last autumn’s 
consultation. 
 
I am sorry that it was not possible to give longer notice about the fee 
increases, but we have been revisiting our fee proposals in light of the 
changing economic situation. DSA is not immune to the effects being felt by 
everyone else in the country, but I can assure you that we have done 
everything we can to ensure that fees remain as low as possible for our 
customers, whilst maintaining our core services and customer targets.   
 
I am pleased to say that we have managed to reduce the increases for the 
main practical driving tests from those proposed in our consultation document. 
However, that will mean a reduction of £2.9 million in the Agency’s income, 
and a continuing decrease in the demand for driving tests will leave a deficit in 
DSA’s accounts, which will require significant cost savings across the whole of 
the Agency’s activities. The new fees have been published on our website and 
in our test centers. In the meantime, I have commissioned efficiency reviews 
to look at all aspects of the Agency’s activities with a view to achieving 
efficiency gains. 
 
Plans to introduce the new motorcycle test on 27 April are now well advanced. 
Although for legal reasons we had temporarily to suspend the trainer booking 
system, we were able to introduce an alternative scheme whereby trainers 
were still able to reserve test slots 10 weeks in advance of the test date as 
usual. We have also made good progress in the provision of test centres and, 
on go live day, we expect that 89% of Module 1 customers and 96% of 
Module 2 customers will have a test centre within our travel time/distance 
service standard. Our search for further suitable sites continues. 
  
I am also pleased to be able to tell you about an improvement we have made 
to our call answering system.  We have been working hard to reduce the 
amount of time our business customers have to wait to be answered by our 
contact centre and have now installed a call back service for our ADI Fast-
Track line. 
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This service is only intended for business customers, to give you a measure of 
priority and enable you to make better use of your time. It is not intended for 
test candidates and it is with this in mind that we ask that details - like the 
Fast-Track numbers - are not given to your pupils, or the whole purpose of the 
system will be defeated. 
 
The new system has recently been trailed in our contact centre and received 
extremely positive feedback, so we hope you will make use of it. Details about 
this and another new service -  which allows ADIs to change contact details, 
register for CPD, apply for a Pass Plus starter or refill pack, obtain a first, 
renewal or re-registration certificate or a trainee licence online - are available 
in April’s issue of Despatch.  
 
Finally, I hope you will all be pleased to learn that we are introducing local test 
centre manager surgeries at DTCs across the country. This is in direct 
response to instructor and trainer requests that we introduce such face to face 
meetings with local examiners to ask questions and discuss issues of 
concern. 
 
We have trailed various options to improve communication with you at a local 
level and test centre surgeries are the preferred solution. From the end of 
May, test centre managers will be arranging hour-long surgeries every two 
months. This is your opportunity to raise local issues. Dates and times will be 
advertised on the test centre notice boards and I hope you will take advantage 
of this new venture.  
 
 
 
 
 
 
  
“ 
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Tickets for The Annual ADINJC 2009 Conference 
 
Date: Sunday 4 th October 2009 registration from 8.30am. Start time 9.30am. 
Venue: The Village Hotel, Walsall, adjacent to J10 of the M6 Delegate fee: just £45  
including 2 course lunch early bird price before 31 st May (£65 after June 1 st) 
 

Name(s) 
 

 

Number of Tickets 
required 
 

 

Delivery Address for 
tickets 
 
 

 

Phone numbers 
 

 

Email address 
 

 

Special dietary 
requirements 
(if any) 

 

Where did you hear 
about this conference? 

 
 
 

 

Pre-booked, discounted hotel accommodation is avail able at the venue 
subject to availability. Details of this will be se nt with your tickets by 
return.  
 
Tickets are subject to availability, and must be booked with the ADINJC prior to the 
event.  
You are invited to register at the ADINJC registration desk on arrival in order to 
receive your conference pack. You are requested to bring your ticket with you. 
Conference programme is subject to alteration. 

 

Please return this form with your cheque made payab le to 
ADINJC to   ADINJC, 47 Sweetmans Road, Shaftesbury,  
Dorset, SP7 8EH. 
 

Phone 01747 855091                                              
www.adinjc.org.uk   
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And Finally…  
 
Some inspiration 
 
“Not all who wander are lost” 
 
 

An interesting fact 
 
A motorway link between Liverpool and London was fi rst put forward in 
1924, but the bill was dropped 
 
 

Answers Please 
 
James Quinn repeated his story for the police report.  “I was standing on Main 
Street watching the police pass by when this ‘ape’ comes running at me 
swinging a pool cue.  That’s when I started to run.  Sergeant Porter saw us 
running and he grabbed me.  This guy chased=g me said I hit his manager 
over the head and robbed the till at the ‘Pink Pool’ arcade.  I couldn’t have 
been me since I’ve never been to the ‘Pink Pool’ or even heard of it before 
now.  I went back to the arcade with the sergeant and some of the customers 
said I might be the guy, but they couldn’t be certain” After Peek read the 
above report, he stated “Mr Quinn is definitely guilty” How could this be?  
 
 
Last month’s answer, (thanks to all those who sent in their answers)  
 
Thanks to everyone who pointed out last months answer was wrong. The die 
always add up to 7 of course!  At least I now know some more of you read the 
newsletter!   
 
Nick Ibbot was looking at a picture of his father.  The puzzle of the statement 
this man’s son is easily solved if the word me is substituted for my father’s 
son.  Then it would read: Brothers and sisters I have none, but his man’s son 
is me.  
 
 
Views expressed in this newsletter are the views of the people who wrote the article and not 
necessarily that of the ADI NJC. 


