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A Message from your Chairman  
 

John Neilson  
 

 
Hello Associations and Members, 
 

 
Your dream team, namely the Governing Committee has been hard at work 
on your behalf and there is a lot of activity going on in the background to make 
your voices heard.  
 
Do ensure you attend the Council Meeting in June as we intend to devote a 
large section of that to questions and discussion so you can have your say 
about which direction you would like our industry to follow. 
 
Whilst we have to work with the DSA, I personally see no reason why if we 
were strong enough and united, we could not reclaim the register and run our 
own industry our way. Realistically of course that will be an uphill struggle, but 
why not? 
 
Looking ahead, we are seeing strong sales of tickets to our annual conference 
in October. It is possible that those people who bought the early tickets not 
only received a discount on the price but did so because they did not want to 
miss out on what could well be the most historic conference in the entire 
history of the ADINJC. 
 
It will be at this year’s conference where you will have the opportunity to 
expand your career as we will be giving you something that will be unique to 
our industry and will put money in your pockets.  So do not get left out in the 
cold and make sure you are there.  Contact Clive Snook for details on 01747 
855091. 
 
Our legal team have for some time been reviewing whether instructors will 
need to register and pay another fee just to stay legal regarding the 
requirements of the Vulnerable Persons Act.  
 
This act is so poorly written that even top barristers do not fully understand it. 
However we have had a break through. As it stands at the moment if you are 
an independent driving instructor and supply your own pupils then you will not 
need to register. But if you are supplied with work from a franchise or larger 
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school we are informed that those instructors may well have to register. So 
this is still a very confusing situation and still under review.  We will keep you 
informed as we learn more ourselves so watch this space. 
 
Remember to do all you can to keep your diaries full of good paid work. I am 
getting reports of instructors from all over the country closing down their 
driving schools and dropping off the register.  
 
That is partly confirmed by the number of instructors still on the register which 
now stands at a reduced number of 44,700 as of the end of April. 
 
So that may be something to ease the struggle for the rest of us but it is still a 
worrying trend. Our research is currently suggesting that this recession will 
last for at least two years so be inventive and keep going. This is not a time to 
take any chances with your income. 
 
Well folks until the next time keep up the good work. 
 
Bye for now. 
                                                                                                                                                         
John Neilson  
Chairman ADINJC. 

 
 
 
 
 
 

Update on ADI Numbers 
 

That latest number of ADIs on the register is 44,838 so that shows that 
perhaps the new qualifying process may be having some effect. 
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A Brilliant Product 
 
Over the years I have experimented with many types of blind spot mirrors but 
to be perfectly honest I never found most of them of much benefit. 
 
However at our conference last year we had a trade stand with Magnum 
Mirrors and these products are simply brilliant as far as I am concerned. The 
whole assembly is easy to fit in minutes and the mirror itself has a universal 
joint so it can be adjusted to suit any driver with ease. 
 
From the instructor chair it is a dream, because you will be able to see down 
both sides of the tuition vehicle (assuming you fit two of them) without having 
to move too much in the seat and this is extremely helpful when the vehicle is 
at an angle. It also aids the pupil with reverse exercises especially bay parking 
as the bay lines are easier to see so it helps with placing the vehicle more 
accurately in the bay. Do remember however to teach keep looking all around 
during reversing. The mirrors are just extra aids.  
 
For members of the ADINJC we would like to thank Sharon from Blind Spot 
mirrors for offering our members 10% discount off the cost of Magnum Mirrors 
and if you visit the web site at www.blindspotmirrors.co.uk then you can also 
have 10% off the cost of other products too. Remember to quote that you are 
an ADINJC member. 
 
Thanks Sharon 
 
 
John Neilson 
Chairman ADINJC 

�
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Update on our Speeding ADI~ 
 
 
 

 
Dot Reily our sky diving member has 
done it!  
 
 
 
 
 
 
 
 

 
 
 
“A big thank you to everyone who sponsored me.” 
 
Here is the update about my 50th Skydive for Roadpeace. 
  
The event took place at Skydive Northwest, Cark Airfield, Grange over Sands, 
Cumbria on the 13th April 2009. 
  
To date I have raised over £200 however I am organising a car boot sale to 
raise extra money in order to reach my goal of £500.  
  
I am placing the DVD footage on ‘You 
Tube’ so anyone who wishes to see my 
48th, 49th and 50th will be able to go to 
‘Dots 50th Skydive’ on You Tube.  
  
I have not stopped at 50 either to date I 
have completed 58 jumps and I am in the 
process of FS1 Training, this enables 
skydivers to be more precise with their 
movements when jumping with other 
people or carrying out Formation 
Skydiving i.e.(FS).   
 
I am hoping to do my 60th next weekend and I’m LOVING IT!! 
�
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A seminar from LynneBarrieNeilPeek.co.uk :  

How to Beat the Recession - 
supported by the ADINJC  
 
Comments from members attending the seminar on 
May 10 2009  
�

“I would like to thank you and Neil for an extremely enjoyable and informative 
day.  I was particularly impressed with the personal touches i.e. the 
confectionery, bottles of water and the coffee being poured for me. We were 
looked after very well indeed. The serious side of the course was about 
beating the recession and ways to beat this were put over brilliantly by you 
both, with Neil’s tremendous sense of humour and down to earth approach 
and Lynne your thoroughness and expertise.  The rapport you have with each 
other is wonderful. Personally, the Grade 6 role play was very helpful and 
Lynne you were excellent, well done! Today, I actually used some of the 
methods you displayed and I had a great day at work.  This is why courses 
like yours are so good; they give us impetus and replenish our enthusiasm by 
making driving instruction more interesting and enjoyable.  If we find it 
interesting and enjoyable, then so will our customers. I highly recommend the 
course to other ADI’s - it was great value for money.” 

Dot Riley ADI, Lancashire 

 

“Would like to thank yourself and Neil for a very informative Sunday ....looking 
forward to the next one!” 

Mark Valente ADI, Glasgow 

 

 “Having the opportunity to listen to Neil’s stories, seeing the pictures of how 
he built up his business, provoked me to thinking, ‘How can I apply what he 
did to my own business?’  This was worth the money in itself. Your coaching 
bit could be a seminar in itself. Well done! So glad I attended. “ 

Dean Fryer-Saxby ADI, Bedfordshire 
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“The seminar was very positive about the recession, it made me realise there 
is nothing to worry about and to keep taking any business. The coaching part 
was wonderful and has fired me up to learn more, anything that helps learners 
to enjoy their lesson and to keep safe is great, they learn quicker, therefore 
getting more recommendations for you. I really look forward to the next 
seminar and will be telling others to try and go to one.” 

Megan Churchyard ADI, Staffordshire 

 

“Just to say thank you for Sunday it was certainly informative and very helpful 
and enjoyable. You have both put a lot of work and thought into it and it 
certainly showed on the day. Well done on a successful day.” 

Robin Speirs ADI, Eastbourne 

 

 

'In these difficult times the investment you will make in this seminar will be 
more than recouped in both business revenue and personal advancement. 
You will learn new skills and new ways of teaching which will put you and your 
business ahead of your competitors. I know of nowhere else where you can 
obtain such good value; quality training that is so relevant to our driver training 
industry.' 

 Dawn Symonds ADI, West Midlands 

 

“Worth every penny, an excellent day!” 

Gavin Frost ADI, West Midlands 

 

I found it very refreshing to see ADIs sharing ideas on how to make us better, 
the more ADIs who see themselves as professional and continue to improve 
themselves as instructors/trainers/coaches as well as business people the 
better our industry will be, I thought Lynne and Neil did a great job especially 
for Trainers who may not have come across this stuff before.  I thought Lynne 
was very brave doing the check test section!   

 

Kathy Higgins Insight 2 Drive (Merseyside)  
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What have we Sent Out via Email 
this Month? 
 
 

 
 Plans to cut traffic speed limits  
 DSA consults on Driver CPC Administrative Arrangements  
 Consultation paper  - an abridged theory test for learner car drivers  
 DSA Business Plan Published 

 

 
Comments on – Plans to Cut Traffic Speed 
Limits  
 
As an ADI in Oxford I am not looking forward to the proposed almost blanket 
20mph zones in the city.    
 
The parts where there are already 20 zones are in congested areas where 20 
is appropriate.  However the new proposals will bring in the restriction in some 
areas, where even someone doing 30mph (ADI with or without a learner) is 
constantly hassled to speed up by tailgating and/or an epidemic of 
inappropriate overtaking. The council will consider the scheme a success if 
average speeds are brought down by 1mph. In other words breaking the 
speed limit by a considerable amount is acceptable! 
  
We really need to know how examiners are going to deal with this in both the 
short term and long term. 
 
The police will not be enforcing this. When the 20mph speed limit was first 
brought in, in the High Street, the bus companies agreed that their drivers 
would be the ones to keep to the speed limit & so force the rest of the traffic to 
keep to that speed. 
 
As these were the same drivers who regularly reach almost 40mph in other 
parts of the city the results were somewhat patchy to say the least. 
 

Please send in your comments to Clive or Kathy  
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Code of Practice Response from 
ADINJC members 
Compiled by Lynne Barrie, General Secretary   
19 April 09 

�

CODE OF PRACTICE for Approved Driving Instructors (ADIs) and those 
Potential Driving Instructors (PDIs) who hold a valid Trainee Licence 
We feel a code of practice is insufficient; we need a code of professional 
practice (CoPP) to signify our professional status. 
 
 
Personal Conduct  
 
 
·  The instructor will seek at all times to comply with the law and, in particular,  

legislative requirements related to discrimination, data protection, trading 
standards’,  the workplace and road safety OK 
 

·  The instructor will at all times treat clients with respect and consideration 
OK 
 

·  The instructor will maintain professional standards of personal hygiene and 
dress Some members wanted to know what this standard of dress would 
entail. What should a driving instructor wear? We need examples of what 
is unacceptable.  
 

·  The instructor should not knowingly create or enter a situation where they 
and the client are likely to be unobservable We feel this is unworkable: 
some members must often teach in quiet country lanes, at night or in car 
parks. there may well not be other people about. It should not be a breach 
of the code if we need to pull into an empty lay-by to discuss an incident in 
the lesson.  
 

·  Offers of gifts, benefits and hospitality to the client should be avoided in 
order to prevent any undue misunderstanding or offence. Several 
members said they often bought a coffee for a pupil, particularly in a half or 
full day of tuition. This should not affect offers such as free motorway 
lessons etc.  
 

·  The instructor, being in a position of trust, should avoid any behavior which 
encourages a physical or emotionally dependent relationship to develop 
with a client OK 
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·  The instructor will endeavor to maintain his skills and knowledge to the 
required minimum standards. We feel that the instructor must always 
maintain his skills etc., not just endeavor to do this. This should be covered 
by CPD eventually. 
 

·  The instructor will avoid physical contact with a client except in an 
emergency. Some members thought the words ‘except in an emergency’ 
to be unnecessary. Other members thought it appropriate to touch help a 
pupil to help them learn how to shift gears if it is done with their prior 
agreement and after non-contact methods have failed.  

 
·  The instructor will not make contact with the client via phone, text, email or 

any other means unless the nature of the communication is wholly 
business related Some members are concerned that this would affect their 
voluntary work as youth leaders, scouts, guides, etc with people who 
happen to be their pupils. Does this mean sending Xmas cards or 
greetings to clients is unacceptable?! 
 

·  The instructor will not make comments or converse with the client about 
issues that could be deemed inappropriate, discriminatory, lewd or 
offensive OK 

 
·  The instructor will liaise with DSA and its contractors’ to complete the 

necessary documentation to allow criminal record checks to be completed 
when required OK  
 

·  The instructor will not use a mobile phone (including hands free phones) 
whilst deemed to be in control of the car, whether from the driver or 
passenger seat This should be except while stationary with the engine 
switched off. Some members thought that as this is a legal requirement it 
is not needed in the code. 

 
·  The instructor will ensure that the car is fit for purpose in that it is 

roadworthy, clean, odour free and a suitable environment where tuition can 
take place. One member asked if his jasmine scented air freshener was 
unacceptable! Another member commented that sometimes the examiners 
get in to his car smelling badly of smoke so this needs to be considered 
too. 

 
 
Business Dealings  
 
 
·  The instructor will safeguard and be able to account for any monies paid in 

advance by the client in respect of lessons, test fees or for any other 
purpose and will make the details available to the client on request. Some 
members felt the DSA should not include this point. 
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·  The instructor will provide a copy of this Code of Practice, or highlight 
where it is available, to the client OK but this could be found on the 
business website and customers sent to it. 

 
·  The instructor on or before the first lesson should provide clients with a 

written copy of their terms of business to include: All OK 
 
·  legal identity of the school/instructor with full address and telephone 

number at which the instructor or their representative can be contacted 
·  the price and duration of lessons 
·  the price and conditions for use of a car for any practical test and any 

related booking fees 
·  the terms under which cancellation by either party may take place 
·  the procedure for complaints 
·  details of the refund policy 
·  and, in addition, should show the client their valid certificate or licence 

 
·  The instructor should check a client's entitlement to drive the car and their 

ability to read a number plate at the statutory distance on the first lesson 
and before driving the vehicle This should be repeated at suitable 
intervals: eyesight can deteriorate and licences revoked.  
 

·  When presenting a client for a practical test the instructor should ensure 
that the client has all the necessary documentation to enable them to take 
the test and show that the vehicle is roadworthy. Further, the car should be 
prepared so that DSA supervising examiners can accompany the test if 
necessary OK 

 
·  Instructors will advise clients when to apply for their theory and practical 

tests, taking account of local waiting times and forecast of the clients' 
potential for achieving a consistent standard of safe driving. The instructor 
will not cancel or re-arrange a test without the client being informed. In the 
event of the instructor’s decision to withhold the use of the school vehicle 
for the  test, sufficient notice should be given to the client to avoid loss of 
the DSA test fee OK 

 
·  The instructor should at all times, endeavour to teach the client correct 

knowledge and skills according to DSA's recommended syllabus OK 
 
·  The instructor should ensure that any discussions that occur with the client 

are treated in the strictest confidence and not disclosed to third parties OK 
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Advertising  
 
 
·  The advertising of tuition shall be factual, honest and not misleading; 

claims made will be verifiable and comply with codes of practice set down 
by the Advertising Standards Authority (ASA) 

 
·  Advertising that refers to clients' pass rates must be factual and verifiable.  

Advertised pass rates should not be open to misinterpretation and the 
basis on which the pass rate has been calculated  should be made clear 

 
·  Instructors must comply with DSA guidance on use of appropriate logos 

Many members were unsure of the guidelines for the use of DSA logos by 
ADIs.  

 
 
Conciliation  
 
 
·  Complaints by clients should be made to the instructor/ school in the first 

instance and follow the complaints procedure issued by the 
instructor/school OK 

 
·  Failing agreement or settlement of a dispute reference may be made to the 

DSA to consider the matter and advise accordingly OK 
Some members asked why an organisation such as the ADINJC couldn’t be 
involved? 
 
Some members thought this should be added: Instructors will not use the 
lesson time for any purpose other than driving instruction. This would prevent 
calling at shops or smoking breaks during the pupil’s time. 
 
 
Lynne Barrie 
ADINJC General Secretary 
lynne@lbsom.co.uk 
 
 
Queries related to this Code of Practice should be directed to the DSA 
Customer Enquiry Units: 
 
Contact Details  

 
Email:  customer.services@dsa.gsi.gov.uk  
Phone:  0300 200 1122  
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News from Brake 

Men Much More Likely to Speed, says 
Road Safety Charity  
Life-saving lessons for local company drivers 
  
Simon Ellis from Drivewise, a fleet driver training company in Sheffield, has 
teamed up with national road safety charity Brake to educate small 
businesses on keeping their company drivers safe, thanks to sponsorship 
from FedEx. 

Members from the Federation of Small Businesses will attend a life-saving 
presentation by Simon at the Elton Hotel in Bramley, Rotherham on Monday 
18th May 2009 at 7.30pm.  
  
Simon has been trained by the FedEx & Brake Road Safety Academy, 
Brake’s flagship community education project funded by express delivery 
company FedEx. The  presentation will cover key safe driving messages in 
Brake’s Pledge to Drive Safely, including slow down (particularly in towns and 
on rural roads), wake up (don’t drive tired) and shut up (switch off your 
phone). At least one in four road deaths in Britain involves someone driving 
for work.[1] Simon will show a hard-hitting DVD called ‘Busy enough to Kill?’ 
which includes interviews with families bereaved by road crashes caused by 
at-work drivers.  
  
Journalists and photographers/crews are invited to attend a photo call 
and interview opportunity:  

WHERE: Federation of Small Businesses – Elton Hotel, Main St, Bramley, 
Rotherham, S66 2SF 
WHEN: Monday 18th May 2009 - 7.30pm  
WHAT: Simon Ellis will be posing for photos with members of Federation of 
Small Businesses and will be available for interview. 
  
The FedEx & Brake Road Safety Academy is a community education project 
that trains volunteers to spread road safety education in their local community 
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and help save lives. It is co-ordinated by Brake, the national road safety 
charity, and funded by express delivery company FedEx. 
  
Simon decided to volunteer for the FedEx & Brake Road Safety Academy 
because he felt compelled to do something for his community and to help 
reduce road deaths.  Prior to setting up his fleet training company he was ‘a 
white-van man’ and is appalled by the dangerous driving practices he has 
witnessed over the years.   
  
Simon says: “Deaths and injuries on the roads devastate families and 
communities. If my work stops just one death or injury caused by a company 
driver, it will be worthwhile. I urge anyone concerned about road safety to log 
on to www.brake.org.uk and get involved in this important charity’s work, 
either by volunteering like me or raising funds.”  
  
Brake chief executive Mary Williams OBE says: “The FedEx and Brake Road 
Safety Academy is about asking drivers to take a moment to think about the 
daily carnage on our roads and then pledge to drive safely, always. By 
pledging to switch off mobile phones, slow down, and take regular breaks on 
long journeys, drivers are taking positive action that could prevent a terrible 
crash that destroys lives forever. ”   
  
Drivers can read Brake’s pledge to drive safely online by going to 
www.brake.org.uk and clicking on ‘driver’.  
  
To volunteer for the FedEx and Brake Road Safety Ac ademy, call Brake 
on 01484 559909 or email academy@brake.org.uk  or visit 
www.brake.org.uk   
 
 

Department for Transport Road Safety Strategy 
Consultation – Brake Reaction 
  
The Department for Transport is shortly to publish a consultation on its road 
safety strategy to 2020. Details are due to appear on www.dft.gov.uk shortly. 
  
Brake, the road safety charity, has campaigned for some of the measures that 
we understand are proposed in the consultation, including: 

�  20mph limits becoming the ‘norm’ in residential areas  
�  a national target for reducing deaths, separate from any targets for 

reducing serious or slight injuries  



20 
 

�  creating a road safety ‘vision’ to guard against complacency when 
targets are met  

  
The Government has also published its response to the results of its 2008 
consultation on learning to drive. Although it plans to introduce some 
measures to improve driver training and testing, it has stopped short of 
introducing a graduated driver licensing scheme, as recommended by Brake. 
  
For interviews or comments from Brake please call 07976 069159 or email 
news@brake.org.uk 
  
 
 

VOSA Roadside Enforcement - News 
Update 
By Robin Speirs 
 
From 28th May 2009 the Vehicle and Operator Services Agency (VOSA) can 
begin to issue fixed penalty notices at roadside checks to drivers who have 
broken the law. The fixed penalties have been extended to apply to more 
offences, such as Drivers’ Hour’s Law breaches  and Driver CPC 
infringements .  
 
It is the enforcement officer’s decision whether to offer you a fixed penalty 
instead of taking the matter to court. Fixed penalties always incur a fine, which 
can range from £30 to £200 depending on the seriousness of the offence, but 
may attract penalty points on your driving licence if the offence is endorsable. 
If, under the totting up process you would potentially go over 12 points the 
matter must go to court. You could be fined or disqualified from driving, and 
VOSA may report the matter to the Traffic Commissioner, who could suspend 
or revoke your vocational driving licence. 
  
If the offence is endorsable you will have to produce your driving licence at the 
roadside or within 14 days by post to VOSA. You will have 28 days to decide 
whether you wish to accept the penalty or to ask to appear in court. It is a 
legal requirement that the Traffic Commissioner is informed every time you 
accept a fixed penalty notice as well as when you are convicted. 
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News from the Financial Times. 
 

 Nissan Motors has reported a Y234bn loss for the financial year 
 Volkswagen seem to be pushing the proposed merger with Porsche 
 General Motors' shares hit their lowest level in more than 70 years 
 Honda's new ‘Insight’ petrol-electric hybrid outsold all other full-size 

passenger vehicles in Japan this April 
 The government are accused of trying covertly to nationalise Jaguar 

Land Rover 
 Large numbers of  advance orders for the Nano, the world's cheapest 

car, 
 Researchers have found that it is much more efficient to convert 

biomass to electricity for battery-powered cars than converting crops 
 The decline of the motor industry is putting pressure on the car parts 

business 
 Fiat’s are trying to join with Chrysler and General Motors Europe 
 Birmingham van maker LDV has announced it will enter administration 
 Mitsubishi Motors has reported a small operating profit 
 The Welsh branch of the Federation of Small Businesses want toll road 

fees  abolished where there is no toll-free alternative 
 Insurers are now being hit with 2000+  false claims a week 
 VW reports a 74% slide in first-quarter profits to €243m 

 
 

More information go to http://www.ft.com/home/uk 
�
�
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News from AiRSO  
Supplied by Graham Feest our Road Safety advisor  

 
 
 
 

NEW MOT FEES 
 
On 6 April 2009 The Vehicle and Operator Services Agency (VOSA) raised 
the cost for the MOT  
 
Two new checks will also be included from 27th April. A check on towing 
attachments will be included on the test for the first time and an additional 
registration plate check will be introduced. 
 
Across all classes the MOT test fee maximum will increase to allow for 
forecasted inflation. For example the test fee for cars will rise by 90 pence and 
by 55 pence for motorcycles.  
 
The towing attachment test is being introduced to help prevent incidents 
caused by trailers becoming detached from vehicles. This test will take the 
form of a visual assessment to identify:  
 

�  excessive corrosion, fractures or damage;  
�  wear and tear of a tow ball, jaw, hook or eye; 
�  the presence, security and suitability of retaining nuts, bolts, pins and 

locking devices tow bar condition and security;  
�  excessive damage, corrosion, fractures or inadequate repairs  
 

The registration plate check is being added to ensure that plates are easily 
identifiable both to other drivers and enforcement agencies. These tests will 
ensure that registration plates: 
 

�  do not have a background overprinted or shadowed with text e.g. 
vehicle manufacturer name; 

�  do not have a non-reflective border wider than permitted or positioned 
too close to the characters; 

�  have the correct background and character i.e. white on the front and 
yellow on the rear, both with black characters for vehicles first used on 
or after 1 January 1973; 

�  on vehicles first used on or after 1 September 2001 do not display 
plates with a honeycomb or similar effect background 
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The full price list is as follows:  
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A SAFER WAY: 
Consultation on Making Britain’s Roads the Safest i n 
the World 
 
The Government has set out in a consultation document its proposals for 
reducing Road Casualties over the next twenty years and within that has set 
targets for the next ten. 
 
There has been a lot of media attention within the last few days on reducing 
speeds on rural roads and the use of more 20mph zones/roads/routes which 
is only one of the issues picked up in the document. 
�
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The Association along with everyone else has until 14th July 2009 to make its 
submission. 
 
 

ROAD CONDITION 
 
It is now estimated that there is a pothole every 120 yards' according to a 
report from the Asphalt Industry Association who says visual defects such as 
cracking and deterioration will be addressed by a succession of 'patch and 
mend' road works which will do little to address this issue, or for road safety 
and congestion in general. According to the report (30 April 2009) UK roads 
have seen the number of potholes grow by a third as a result of back-log and 
under funding. 
 
 

DSA DRIVING TESTS 
 
The Driving Standards Agency is to tailor the way out-of-hours tests are 
offered.  
 
A new, flexible approach means that from 17 May, appointments for the 
practical car test outside normal hours will be offered where overall demand is 
high at individual test centres but not at those where it isn't. 
  
Appointments classed as out-of-hours are those offered at the weekend and, 
during the summer, weekday early mornings and evenings 
 
 

CRASHES INVOLVING FOREIGN DRIVERS 
 
Polish Drivers have topped the “league Table” of foreigners involved in UK 
road crashes for the third year. 
 
They were involved in 3,436 crashes in 2008 which was almost a fifth of those 
involving drivers from overseas. 
�
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INCONSIDERATE AND DANGEROUS PARKING  
 
From June, Councils which carry out parking enforcement will be able to issue 
Penalty Charge Notices to motorists who park at dropped kerbs or double-
park, without the need for these prohibitions to be indicated with specific traffic 
signs or road markings. This follows consultation which showed strong 
support for the move.  
 
Authorities in London have successfully used this tool for a number of years to 
help wheelchair users and those with prams manoeuvre on and off pavements 
- as well as stopping inconsiderate motorists from blocking residents' 
driveways. It has also helped deter motorists from blocking the road when 
parking.  
 

 
DANGERS OF TEXTING AT THE WHEEL  
 
The dangers of texting while driving are highlighted in a new hard-hitting 
THINK! Campaign which has been launched after research showed that 30% 
of young drivers admitted to texting at the wheel.  
 
Using a mobile phone at the wheel is considered the second most 
unacceptable driving behaviour among motorists with 93% agreeing that 
texting while driving is dangerous. However, 12% of all motorists admit to 
texting while driving.  
 
The new radio advert features a driver's voice spelling out a text message 
followed by the harrowing sound of a car crash.  
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CORPORATE MANSLAUGHTER 
 
Although not a road incident – it is worthwhile to note that the first company to 
be charged under the Corporate Manslaughter Act since it came into force is a 
company based in Gloucestershire. 
 
 

CONSULTATION ON DRIVER CPC ADMINISTRATIVE 
ARRANGEMENTS 
 
The Driving Standards Agency has launched a consultation proposing 
measures to improve the Driver Certificate of Professional Competence (CPC) 
scheme which affects professional bus, coach and lorry drivers. 
 
The proposals are aimed to make the Driver CPC scheme more efficient by 
reducing the number of last minute test cancellations and clarifying the criteria 
for test vehicles.  
 
The proposed improvements include: 
 
 
• clarifying which vehicles can be used for CPC tests; 
 
• introducing a minimum three clear working day wait before an unsuccessful 
candidate can re-take their test; 
 
• introducing a minimum cancellation notice period of three clear working days 
for theory or practical test without losing the fee; 
 
• giving examiners an explicit right to refuse to conduct a theory or practical 
CPC test where a candidate has failed to meet relevant requirements; and to 
forfeit their fee in those circumstances  
 
• introducing a Trainer Booking Facility for theory and practical CPC tests; 
 
• requiring candidates to pass the CPC theory test before being eligible to 
book the CPC practical test; 
 
• requiring ‘acquired rights’ drivers holding old-style paper driving licences to 
exchange them for photo-card licences as part of the process for being issued 
with a driving qualification card. 
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Yet Another Scam Warning!  
 
Received by email.  If you get anything like this do not celebrate it is a scam!  
This email looked very convincing with all the correct HMRC logo etc. 
 
After the last annual calculations of your fiscal activity we have determined 
that you are eligible to receive a tax refund of 209.40 GBP. Please submit the 
tax refund request and allow us 6-9 days in order to process it.  
A refund can be delayed for a variety of reasons. For example submitting 
invalid records or applying after the deadline. 
To access the form for your tax refund, please click here  
Regards,  
HM Revenue & Customs 
 

 
News from the DSA 
 
Rosemary’s column  
 
 
I know that many of you will have been waiting for the results of the Learning 
to Drive consultation, which was published recently and can be found on our 
website. The results were announced recently by Transport Minister Jim 
Fitzpatrick when he talked about new measures to improve road safety. 
 
He said: "We've already made real improvements to the safety of our roads - 
there are now almost 17,000 fewer deaths or serious injuries in a year than 
there were in the mid-1990s. But it is intolerable that eight people are still 
dying on our roads each day.  
 
"We want to make Britain's roads the safest in the world. That will mean 
improving vehicles and the road network as well as helping drivers and other 
road users to be as safe as possible.  
 
"The major changes to the driver training and testing process will create better 
prepared drivers while our plans for the next 10 years aim to make the roads 
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and vehicles they use safer and so prevent many of the terrible crashes which 
cut short lives and tear families apart."  
 
I of course share his view and a major feature of our work this year will be to 
move forward with a reform of the way that learner drivers are trained and 
tested. Our consultation attracted 7,000 responses and the results have 
shaped plans to ensure that new drivers are better prepared to cope with 
modern driving conditions. The results also reflect how we might best 
encourage qualified drivers to continue to take training and further education 
post test, so that our mission of Safe Driving for Life becomes a way of life for 
all drivers.  
 
During the coming year there are nine projects that will be put in place as part 
of the first phase of the Learning to Drive programme. And five more will be 
implemented next year. The projects include: 
 
·  rolling out across Great Britain the new pre-driver qualification in safe road 

use and introducing a partial credit for the theory test for car drivers who 
gain the new qualification 

·  introducing case studies into the theory test for car drivers and 
moped/motorcycle riders within the next refresh of the question bank 

·  introducing into all practical tests an assessment of competence whilst the 
candidate is driving independently  

·  making it mandatory for the person presenting the candidate for test to sit 
in the car for the duration and debrief 

·  consultation on proposals to modernise driver training, which will support 
effective delivery of the Learning to Drive programme,  

·  introducing a new and improved Pass Plus scheme by 2011. 
·   
The full list of decisions from the consultation can be found on our website at 
www.dsa.gov.uk 
 
We also intend to work with employers and insurers on a suite of new 
qualifications aimed at work-based and advanced post-test driver training 
schemes, and which are intended to enable insurers to provide discounted 
insurance premiums. 
 
These are exciting times – despite the credit crunch – and we have plenty to 
get our teeth into and make a difference.  
 
 
 



33 
 

 



34 
 

And Finally…  

 
Some inspiration, 
By Barbara Porter – Insight 2 Drive  
 
 
Be Positive  
 
Life has a way of becoming a self-fulfilling prophecy. If you always expect the 
worst, then you’ll hardly ever be disappointed. We are all capable of starting 
out in a positive frame of mind. But to be able to sustain that through failure 
upon failure…that is the true measure of a positive attitude. 
 
Be Impeccable With Your Word  
 
Speak with integrity. Say only what you mean. Avoid using the word to speak 
against yourself or to gossip about others. Use the power of your word in the 
direction of truth and love. 
 
Don’t Take Anything Personally 
 
Nothing others do is because of you. What others say and do is a projection of 
their own reality, their own dream. When you are immune to the opinions and 
actions of others, you won’t be the victim of needless suffering. 
 
Don’t Make Assumptions 
 
Find the courage to ask questions and to express what you really want. 
Communicate with others as clearly as you can to avoid misunderstandings, 
sadness and drama. With just this one agreement, you can completely 
transform your life. 
 
Always Do Your Best  
 
Your best is going to change from moment to moment; it will be different when 
you are healthy as opposed to sick. Under any circumstance, simply do your 
best and you will avoid self-judgment, self-abuse and regret. 
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An interesting fact 
 
Traffic Lights of the three colour kind were first used in Britain at 
Wolverhampton in 1928  
 
 

Answers Please 
 
A tree doubled in height each year until it reached its maximum height over 
the course of ten years.  How many years did it take for the tree to reach half 
its maximum height? 
 
 
Last month’s answer, (thanks to all those who sent in their answers)  
 
 
Quinn said that he went back to the arcade with the sergeant.  He would not 
have used the term “back to the arcade” if he had not already been there. 
 
 
Views expressed in this newsletter are the views of the people who wrote the article and not 
necessarily that of the ADI NJC. 


