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A Message from your Chairman

John Neilson

Hello Everyone.

Here we are mid way through the year and the future is extremely bright for all
switched on driving instructors. That's possibly a very bold statement.

From talking with associations and individual members around the country, it seems
we have two extremes of work levels. Either instructors have too much work or they
do not have enough to fill their diaries. There are also those unfortunate ones that
have ceased trading and gone out of business altogether. Every instructor in the land
has choices and options.

Hands up those that went along to the seminar on ‘Beat the Recession.’ If you
missed out there is another seminar coming up on 28" June in Birmingham. Call
01502 561857 and reserve your place because it is money wisely invested, plus as
with all these things it is also tax deductible.

On Saturday 6™ June we held a Council Meeting for members and associations.
Numbers were slightly down because of the timing of the date which coincided with
‘D’ Day celebrations and the Grand Prix all at the same time. However we did have
lively debate with an opportunity for each individual to air the views and ask
guestions.

It would be very surprising indeed if everyone agreed with everything and there were
no gripes or grumbles. That would simply be unrealistic. It always adds to a healthy
discussion when people do not agree with me. That’s what helps bind us together as
a group. If we cannot express our own thoughts at our own association meetings
then the outlook for our industry would in fact be very much poorer and possibly
result in not helping move the industry into the twenty first century. The ADINJC
welcomes critique either positive or negative.

Somebody came out with a thought that they considered we were superior, but |
personally do not think that at all. We may probably strive to be more professional,
but that will also include following all the laws of the land relating to driving
instructors and striving to pass on the very best of knowledge and wisdom to our
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customers. How many of you have actually read and abide to the letter by the
proposed DSA Code of Conduct and agree with it in every detail?

Following the Council Meeting the ADINJC Governing Committee convened and
gave a unanimous go ahead to proceed to the next stage on a project that we will
announce at our national conference to be held on Sunday 4" October 2009. This
will be such an important item on the agenda that you simply cannot afford to miss
this day.

It has been necessary to set the limit for the number of tickets this year because of
Health and Safety requirements. So if you do not already have your ticket then you
really do need to move on this because they are rapidly getting to the point of being
sold out.

Contact Clive Snook on 01747 855091 and do not get left out in the cold. We have
extended the lower cost price until the end of the month so you can still benefit from
additional savings.

So until the next time take care everyone and drive thoughtfully.

John Neilson
Chairman ADINJC.

Number Plates

This item came from Ron Oulton — Liverpool.

The colours and reflectivity of number plates are also specified in the regulations,
and there is a British Standard (BS AU 145d) which describes the physical
characteristics of number plates, including: visibility, strength and reflectivity. Front
plates must have black characters on a white background, while rear plates must
have black characters on a yellow background. The British Standard also requires
that a number plate must be marked with the following information: the British
Standard Number, the name, trade mark, or other means of identification of the
manufacturer or component supplier, the name and postcode of the supplying outlet.
A non-reflective border is optional. There may be no other markings or material
contained on the number plate.



SUMMARY: What is required and permitted on UK road- legal number plates

Requir

ed:

White front plate (to British Standard BS AU 145d)

Yellow rear plate (to British Standard BS AU 145d)

The registration number of the bearer vehicle in the mandatory font (black
‘Charles Wright 2001")

Spacing of characters and character groups in accordance with the
measurements specified in the regulations. Variation is not permitted

Permitted but not required:

3D variation of the mandatory ‘Charles Wright 2001’ font

Coloured, non-reflective border

National emblem: English St George Cross with “ENG” legend, Scottish St
Andrew Cross with “SCO” legend, Welsh Dragon with “WALES” and
“CYMRU” legend, British Union Flag with “GB” legend) or Euro Stars symbol
with “GB” legend.

No additions or variations are permitted. Common illegal variations are:

There

Fancy or decorative typefaces

Bolts placed in such a way as to alter the appearance of characters

Adjusted spacing between characters or character groups

Altered characters

Additional logos or symbols, such as sporting emblems and religious symbols.
are concessions for older and vintage cars. “Historic vehicles”, i.e. those built

prior to 1973, are permitted to bear the old-style black plates of either plastic or
traditional metal construction.



Another Scam Warning!

(I don’t think the newsletter would be complete wit hout one. Please remember
this is hearsay not fact.)

Sent to us by Ron Richardson - Liverpool

THIS IS NO JOKE IF A PERSON CALLED SIMON ASHTON
(SIMON25@HOTMAIL.CO.UK ) CONTACTS YOU THROUGH EMAIL DON'T
OPEN THE MESSAGE. DELETE IT BECAUSE HE IS A HACKER! !

TELL EVERYONE ON YOUR LIST BECAUSE IF SOMEBODY ON Y OUR LIST
ADDS HIM THEN YOU WILL GET HIM ON YOUR LIST. HE WIL L FIGURE OUT
YOUR ID COMPUTER ADDRESS, SO COPY AND PASTE THIS ME SSAGE TO
EVERYONE EVEN IF YOU DONT CARE FOR THEM AND FAST BE CAUSE IF HE

Anyone-using Internet mail such as Yahoo, Hotmail, and AOL and so on. This
information arrived this morning, Direct from both Microsoft and Norton. Please send
it to everybody you know who has access to the Internet. You may receive an
apparently harmless e-mail titled 'Mail Server Report' if you open either file, a
message20will appear on your screen saying: 'lt is too late now, your life is no
longer beautiful." Subsequently you will LOSE EVERYTHING IN YOUR PC, and the
person who sent it to you will gain access to your name, e-mail and password. This
is a new virus which started to circulate on Saturday afternoon. AOL has already
confirmed the severity, and the antivirus software's are not capable of destroying

it. The virus has been created by a hacker who calls himself ‘life owner'.

PLEASE SEND A COPY OF THIS E-MAIL TO ALL YOUR FRIEN DS, and ask
them to PASS IT ON IMMEDIATELY!









Some of the Items we Sent to our
Members via Email this Month?

B DSA invites truckers to Truckstop and Truckfest
B Taxi testing takes off in Broadland

It Makes You Think!

Recent research has provided us with an insight into some worrying statistics.

During the past eleven years not less than 337 people have been killed in UK air
crashes.

That compares with 114 people killed on trains in the U.K.

In the United Kingdom territorial waters on U.K. registered vessels 53 people have
lost their lives.

Yet over the last eleven years a staggering 36,781 people have been killed on the
nation’s roads.

This really does bring home the message for everyone involved in driver training that
we must take on responsibility to ensure the message home to our clients to drive as
safely and as defensively as possible. The roads especially are full of danger, so
ensure every journey is a safe one.
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News from Brake

Local Education Project to Stop Children
Dying.

Michelle Kirby from Welwyn Garden City, Hertfordshire is teaming up with road
safety charity Brake to stop appalling levels of deaths and injuries of children on
Hertfordshire’s roads.

Michelle, who has been trained by the Brake and Balfour Beatty Utility Solutions
Road Safety Academy , will be giving a presentation about child road safety issues
to parents at Monksmead Primary School.

Journalists, photographers and crews are invited to attend a photocall and
interview opportunity: WHERE: Monksmead Primary School, Hillside Avenue,
Borehamwood, Herts, WD6 1HLWHEN: Friday 22" May 2009, 9.15am

WHAT: Michelle will be posing for photos with a group of school children holding a
banner stating ‘Every 21 minutes a child is hurt on roads — Belt Up, Slow Down, Hold
Hands’. Michelle Kirby and Lorraine Fairbank, head teacher of Monksmead School
will be available for interview.

Michelle will be helping parents to understand the vital importance of using child
seats in cars until children are one and a half metres tall, driving slowly in
communities, holding hands when out and about on foot with children, and only
allowing children to cycle where it is safe to do so. Doing these things save lives. A
child is killed or seriously injured every 21 minut es on UK roads, many on foot
and bikes in their own communities. &

Michelle volunteered to deliver education to parents because in April 2007 her 10 yr
old nephew, Tommy Kenny was killed by a speeding driver whilst crossing a traffic
light crossing. She wants to highlight the seriousness of bad driving and how to
protect your children when out and about.
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Local Education Project to Stop Next
Generation Dying.

Phil Tye, a volunteer from Youth Almighty, has teamed up with road safety charity
Brake to stop deaths and injuries of young drivers and their young passengers on
Sunderland’s roads.

Phil, who has been trained by the Brake and FedEx Road Safety Academy , is
running a workshop about the dangers of driving for young people who attend Youth
Almighty at Silksworth Community Centre.

Journalists, photographers and crews are invited to attend a photocall and
interview opportunity: WHERE:  Youth Almighty, Silksworth Community Centre,
Tunstall Village Road, Silksworth, Sunderland, SR3 2BB

WHEN: 5pm Monday 1% June 2009 PHOTOCALL: Phil Tye and young people from
Youth Almighty will be holding a banner saying ‘Road crashes are the biggest killer
of people our age’

INTERVIEWS: Phil Tye and young people from Youth Almighty will be available for
interview

Phil will explain to the young people the charity’s 2young2die campaign, which asks
young drivers to Slow Up, Belt Up, and Sober Up. The campaign uses hard-hitting
DVDs and websites to get the message across.

Phil volunteered to train as a Brake and FedEx Road Safety Ambassador because
he feels that it is vital get the road safety message across to the young people at
Youth Almighty. He feels that the workshops will allow them to make informed
choices about the way they approach driving rather than feeling pressured to behave
in ways that put their own and other’s lives at risk.

Road crashes are the biggest killer of 15-24 year-olds.[[1]] One in eight car licence
holders are aged under 25,[[2]] yet one in three drivers who die on UK roads are
under 25 [[3]], often driving too fast, drunk, drugged and without seat belts. Every
week 13 young people aged 15-24 are killed on Britain’s roads, the equivalent of a
football team and substitutes each week. [[4]]

Young drivers not only kill themselves, but often their young passengers and other
road users such as children on foot. Almost one in three (32%) convictions for
causing death or bodily harm by driving are against under-21s, nearly all male. [[5]]
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The Road Safety Academy is a community education project that trains volunteers to
spread road safety education in their local community and help save lives. The Road
Safety Academy is co-ordinated by Brake and funded by FedEXx, the express carrier.

Mary Williams OBE, chief executive of Brake, says: “Deaths and injuries on roads
caused by young drivers driving too fast, drunk, drugged and without seat belts,
devastate families and communities. Yet sadly we know that many young people see
driving as their route to freedom and excitement and don’t think they will crash. This
vital project can help explain the horror of killing your mates in the back, or a child on
foot, or being permanently paralysed - and the vital need to slow up, belt up and
sober up. By changing young people’s attitudes we hope to influence their behaviour
on a Saturday night and save lives.”

Phil says: “It's enormously satisfying to work alongside Brake and make a difference
to the safety of young people in my community. | urge others to get involved in the
Road Safety Academy too.”

Brake is calling for more volunteers to take part in the Road Safety Academy,
particularly youth leaders, teachers, anyone affected by a road crash or who is
concerned about community safety, to help spread the 2young2die message to
teenagers. Brake provides free one-day training. To find out more about getting
involved and helping the charity to save lives call the Road Safety Academy team at
Brake on 01484 559909, email academy@brake.org.uk or visit Brake's website
www.brake.org.uk

Young people can go to www.2young2die.org.uk, an interactive website by Brake for
young drivers and passengers, sponsored by Cooperative Insurance.

Brake is also offering fun opportunities for people to fundraise for the charity’s vital
work supporting families bereaved and injured in road crashes. You can do a range
of activities, from abseiling to a coffee morning or a sponsored buggy push! Call Lisa
on 01484 683 294 or email Ikendall@brake.org.uk

FOR MEDIA ENQUIRIES, LOCAL ROAD CASUALTY STATISTICS , INTERVIEWS

WITH BRAKE OR STOCK PHOTOGRAPHS, CALL OSEL KELSANG ON 01484
559909 or email okelsang@brake.org.uk
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News from the Financial Times.

Porsche in discussion with Qatar over selling a stake to ease the company’s
financial situation

Magna Internat. To buy control of GM (Europe) and will tour 2 UK Vauxhall
plants

Saab GM’s insolvent Swedish car brand to choose a preferred bidder.
Chrysler had last minute setback in the sale of the bankrupt carmaker.

Gordon Brown’s vehicle scrapping plan has failed to increase new car sales
New car sales had their 13" consecutive monthly drop (May 09)

Porsche to ask for €1.75bn load

Chinese company to buy Hummer GM’s military inspired off-road vehicles.
Nissan has opened a $200m car plant in Russia.

GM to file for chapter 11 protection in the biggest ever bankruptcy of an
industrial company.

Fiat pull out of talks with Opel

Cuts in production and the scrapping scheme has created shortages in some
classes of small cars, says Vertu Car Dealer.

Fears that German election-year pressure will protect German jobs at the
expense of Vauxhall's UK plants.

Toyota and Honda put pressure on suppliers to lower prices

Toyota to cut the price of its petrol-electric hybrid vehicle.

Toyota to plan a drastic management overall

London Taxi maker Maganese Bronze suffer 19% fall in sales (April 09)

Oil hit $70 per barrel

More information go to http://www.ft.com/home/uk
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News from TTC

EDUCATION “CUTS THE ODDS” OF A CRASH,
SAYS UK BOSS

A UK sales director has praised the education of company car drivers aimed at
making employees safer on the roads.

Hager UK has already banned the use of mobiles in company cars and is now
sending staff onto driver safety courses after undergoing on-line assessments.

“It seriously reduces the odds of having an accident,” said John Cooper, sales
director of Hager UK, based in Telford, Shropshire.

“We must do everything in our power to reduce the chance of one of our employees
having an accident. It is our duty of care as employers and educating our drivers is
one way of doing that.”

Mr Cooper praised his recent four hours of driver training with the TTC Group, one of
the UKs leading driver training specialists for both the public and corporate sector.

He said he had learned to keep a safer distance from the car in front, read road
signs better, now knew more about the Highway Code and decided he would park
away from other vehicles in public car parks in the future.

“l used to think that the closer | drove to the car in front
then the sooner the queue would go. | now keep a good distance between the
vehicle in front.

“The course was very good. It is such a long time since | and many others read the
Highway Code. Our employees will definitely benefit from this education. It is
completely voluntary but no-one has refused.”

On the TTC course, drivers learn about speed awareness, how to look ahead and
prevent crashes, cope with fatigue and stress, stay concentrated and about the
danger of mobile phones.
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A third of all crashes involve someone driving on a work related task, said Simon
Protano, head of Corporate Risk Management & Driver Development for the TTC
Group, based in Hadley Park, Telford.

“It is very positive that even during these uncertain times a major manufacturer such
as Hager is still investing in training for their employees who are their most important
assets.

“Delegates take on board the training in a very positive manner because they
see a commitment in their long term future.”

A total of 90 company car and pool car employees at Hager UK will undergo
classroom and on the road education from TTC instructors across the UK and
Ireland. Tailor made courses are also being devised by TTC for Hager staff to
understand road dangers abroad.

There are 247,780 casualties on UK roads with almost 3,000 deaths and 28,000
injuries each year. A 200 to one chance of a road crash is cut to 145 to one for at
work drivers.

Online profiling identifies “at risk” drivers which enables them to target training more
effectively. At Hager UK, drivers also get an eyesight test, annual licence checks and
monthly car safety checks.

For more information about corporate driver training contact the TTC Group on 0845
270 4380 or visit www.ttc-uk.com

SPEED AWARENESS COURSES TO START IN
WEST MERCIA

Speed awareness courses are being introduced into Shropshire, Herefordshire and
Worcestershire by West Mercia Police to re-educate motorists and cut the region’s
road crash toll.

Motorists caught driving too fast can now opt to take part in a course run by the UK’s
leading driver education specialists, Shropshire’s TTC Group as an alternative to
receiving penalty points and a fine.

The TTC Group won the contract after a competitive tendering process to run
courses for drivers caught speeding just a few miles over the limit. The organisation,
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which educates thousands of motorists each year, is also the UK’s largest provider
of courses for convicted drink drivers.

Speed awareness courses will run each week from mid June in a number of venues
including TTC’s specially built training room at their Telford HQ. Research shows
that drivers who are retrained are less likely to re-offend than those who are
prosecuted.

Drivers will be given the option of attending a four hour seminar for £60 to give them
the skills to stick to speed limits and avoid concentration lapses.

Motorists learn about hazard awareness, speeding consequences and tips on how to
keep themselves and others safe. On the course they hear about a typical speed
survey of motorists driving between 3pm and 4pm past a primary school during term
time - where over half were travelling too fast.

Malcolm Jones, director of the TTC Group, praised West Mercia Police for
introducing the education scheme which helps drivers to cut their speed and reduces
road crashes.

“This is a much fairer system for motorists. Instead of being fined, they will learn how
to reduce their speed, comply with speed limits and become safer drivers.

“People obviously get annoyed when they are caught speeding but after they attend
a speed awareness course they do appreciate that there is a very good reason
behind sticking to speed limits and it is to save lives.

Chief Inspector Adam Thomas, from West Mercia Police’s Safety and Justice
Department, said: “Road safety is an important priority for police in West Mercia and
we are committed to reducing the number of road casualties. Excessive speed is a
factor in a large number of road traffic collisions. However we do appreciate that
some drivers may suffer a lapse of attention rather than deliberately breaking the
law.

“Offering a speed awareness course, which explores theory, works remarkably well
and gives attendees the chance to re-acquaint themselves with the rules of the road.

“

The TTC Group also run speed awareness courses in South Yorkshire and
Merseyside and are due to introduce the scheme into Cumbria and Wales. The
award winning organisation also educates professional drivers running courses for
fleet managers and the corporate sector.

For more information about driver education visit www.ttc-uk.com or call 0845 270
4363.
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The national speed awareness course will be run almost nationwide by the end of
2009.

SAFER DRIVING FOR BUSINESS FLEETS

Firms are to review their road safety policies for company drivers after attending a
fleet driver seminar. Bosses vowed to check their existing road safety policies and
amend them where necessary to comply with strict new laws.

A “minefield” of legislation was outlined to them by Simon Protano, head of
Corporate Risk Management at Shropshire’s TTC Group — one of the UK’s top driver
training specialists.

Business drivers have up to 40 per cent more accidents than the average motorist
with a “horrendous” amount of road deaths and serious injuries each week, he told
15 senior managers responsible for fleet drivers at the seminar supported by
Midlands Excellence, which promotes the sharing of company good practice.

They heard how current Health & Safety law had altered so much over the last year
with the “biggest change” being the Corporate Manslaughter Act of April 2008 aimed
at prosecuting organisations.

Cotswold Geotechnical Holdings was the first company to be charged with Corporate
Manslaughter which would make senior managers re-think their duty of care, said Mr
Protano.

Although a small company, it could lead the way to more prosecutions if the case
was successful, he said.

Many firms had been fortunate to escape prosecution due to the complex law
despite 220 “unacceptable” deaths at work last year.

In a national survey, 75 per cent of all fleet managers admitted they had no
knowledge of the New Health & Safety (Offences) Act - a law which only required a
breach in health and safety and not a fatality to prosecute a company “decision
maker”.

“Reputations that take decades to build up can be ruined in hours through high

profile accidents. Managing risk is a central part of many corporate strategies,” said
Mr Protano.
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He urged companies to build a genuine culture of “doing the right thing” to offset the
risks.

There was a strong business case for implementing a risk management strategy
leading to fewer accidents, reduced fuel costs and substantial savings on vehicle
wear and tear.

“Road traffic accidents affect profits and in this current climate it is wise to invest in a
strategy to lessen the impact,” said Mr Protano.

Philip Rea, health and safety manager at Tecnopali UK, of Fordhouses,
Wolverhampton , said: “It was a very informative course. It highlights the
shortcomings that companies find themselves in following recent legislation.”

Mark Walters, financial controller of Concentric Haldex, of Erdington, Birmingham
said he would be making his drivers aware of the cost and responsibilities.

Neil Daykin, fleet manager for Babcock Defence Services in Castle Donnington,
Derby, said that the course had helped all fleet managers to focus on what they had
to do.

Philip Hutchinson, Matrix Training Director, of Telford , said that they would be
reviewing their polices and procedures for managing drivers as a result of the
seminar.

Paul Mainwaring, of Single Source, of Stafford Park, Telford, said he too would
amend his current policy.

Frank Maiden, of Telford’s HR Maiden and Sons, a third generation truck manager,
said that the on-line assessment could be useful.

John Higgins, health and safety officer for Ricoh — a company renowned for its
health and safety, said after attending the seminar that the information provided
would be used for continual improvement of their workplace transport policies and
procedures.

Firms should contact the TTC Group on 0845 270 4363 to receive a free digital copy
of Driving At Work, an essential health and safety document for fleet owners, and
details on the new Health and Safety at Work Act. For more information visit
www.ttc-uk.com
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What an ass!
By John Farlam

Assumptions... Some thoughts about the way we
relate to others and the assumptions we might be
making — sometimes without realising.

Read this text then do one or more of the Harvard
University Implicit Association Tests, you might be
surprised at your own results...

There’s an old saying about making assumptions —

assumptions make an Ass out of you (U) and me ... ‘Never Ass U Me'. And
nowhere is this truer than in driving instruction, both from a business and a training
point of view.

| wonder how many instructors have slipped up on a Check-Test because they
assumed that the pupil would be able to drive as well as they had done during the
last lesson and not been flexible enough to change their plan?

Or how many Part-Three students have been caught out because they assumed that
when the examiner said that he had a test in a few days time that his driving would
be test standard or thereabouts?

Assumptions like those above are fairly easy to recognise and to fix, but what about
some of the ‘hidden assumptions’ that might be affecting your pupil’s progress and
your business?

An assuming attitude

| recently watched a TV show called ‘Mary Queen of Shops’ (well worth a look if the
series is repeated).

The retail expert, Mary, turns around failing fashion shops into viable businesses. In
one episode she was confronted with a boutique owner who catered for ‘larger
ladies’ and who assumed that because her customers were ‘fat’, they would want
clothes to hide their figures — this simple assumption nearly led to the business going
bust...

And she wasn’t even aware that she had a problem!
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We all make assumptions from time-to-time, but it's the daily assumptions we live by
that can be the most troublesome (fat ladies want to hide).

For example, | have to keep reminding myself that not all driving instructors believe
that CPD is good for them (that's a real toughie for me!). | can’t simply assume that
others will believe that change is good just because | do.

A recent e-mail from a trainer reminded me that ‘If you expect little or nothing — that’s
normally what you’ll get’. What do you assume that your pupils are capable of (or
not) or more importantly, what are your assumptions about yourself?

Stereotyping is another form of assumption. Young men drive like idiots; middle aged
women learn slowly; academic people are difficult to teach... Then there is race,
religion, social background, gender, sexual orientation, physical abilities, and
occupations. How do these things affect your expectations and the way you respond
to your pupils?

Negative?

Do you assume that differences are negative? If someone in a test centre has a
different view about teaching, business or whatever, do you become defensive about
your own position?

At this point you might be thinking that all of this stuff is obvious — or you might even
be assuming that it doesn’'t apply to you and your business. But believe me, your
attitude and assumptions about your pupils and the others that you come into
contact with will determine their attitude towards you and will affect your success.

When we make assumptions it ‘colours’ our attitude — even if we are not aware
of it.

Here is a useful assumption!

Everyone is different and will need a slightly different approach — simply being aware
of this will help prevent harmful assumptions.

Judge your pupils on their current performance measured against their past

performance, not on your expectations or the performance of others — better still,
don’t even judge them at all ... They are perfectly capable of judging themselves!
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Now take a look at the link to Harvard University below and take a test that might
give you a bit of a shock regarding your assumptions about yourself.

https://implicit.harvard.edu/implicit/uk/selectatest.jsp

For more from John Farlam visit www.smartdriving.co.uk or e-mail:
john@smartdriving.co.uk

News from the DSA

Rosemary’s column

People who spend their working lives within the driving industry are only too aware
that road crashes cause an immense amount of human suffering. Every year there
are nearly 240,000 crashes which result in over 3,000 deaths, and 40,000 seriously
injured people. In total, there are over 300,000 road casualties which represent a
serious economic burden - the direct cost of road crashes involving deaths or injuries
is thought to be in the region of £3 billion a year.

DSA, working alongside the driver and rider training industry, has an important role
to play in contributing to the Government target of a 40% reduction in the numbers of
people killed or seriously injured in road crashes by 2010, compared with the
average for 1994-98. By 2007 the number had dropped by 36% so there has been
good progress made towards the target.

This year the Department for Transport has set a new 10-year target, launched its
new Road Safety Strategy and is consulting on making Britain’s roads the safest in
the world. This new strategy faces key challenges such as:

improving safety on rural roads — 62% of all road fatalities in 2007 occurred
on rural roads, which carry only 42% of traffic;

improve poor road user behaviour amongst a minority, where drink-driving
and failure to wear a seatbelt remain a problem;

So we will continue to be busy with our work of improving the standard of driving
through a variety of projects. Following on from the results of our Learning to Drive
consultation we have already launched our Pre Driver Qualification in Safe Road
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Use and look forward to a wider rollout of this new qualification in 2009/10. We wiill
be introducing the Driver CPC qualification for lorry drivers in September, following
on from the success of the Driver CPC qualification for bus and coach drivers last
year.

We have been extremely busy over the last year and we have not forgotten our core
business. We have delivered over two million practical tests and 1.6 million theory
tests, while also preparing for the delivery of the new two-part modular motorcycle
test, which was introduced on 27 April. Not only that, | am pleased to say that the
pass rate in most categories in gradually rising, so well done to everyone within the
training industry for their efforts. The table below gives the results of the pass rates
during 08/09.

Practical Tests

National

Practical Test

Pass Rates 2006/07 2007/08 2008/09
Car 43% 44% 45%
Motorcycle 65% 67% 66%
Lorry 46% 46% 49%
Bus 46% 50% 52%
ADI Driving

Ability 46% 48% 50%
ADI

Instructional

Ability 28% 29% 30%
Taxi Testing 51% 55%

There was an improvement in pass rates for Cars, Lorry, Bus, ADI Driving,
Instructional Ability and Taxi Testing compared to 2007/08. Motorcycle pass rates
dropped marginally by 1%.
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Theory Tests

National

Theory Test

Pass Rates 2006/07 2007/08 2008/09
Car 68% 65% 65%
Motorcycle 84% 78% 80%
Lorry * 75% 73% 81%
Bus * 70% 70% 79%
ADI Qualifying 49% 48% 51%
ADI HPT

Ability 61% 66% N/A

Looking back over the last financial year we faced uncertainty as the economic
climate took a downturn, but | am pleased and proud to say that we have succeeded
in delivering six out of seven of our Secretary of State targets.

We have made real headway towards achieving our sick absence target of no more
than 10 days per employee. At the start of the financial year the figure stood at 12.9
days and although we narrowly missed the target by 0.37 days, we will continue to
work hard at improving this further.
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And Finally...

Some inspiration,

21 ways to live a happy life the Fung Sui Way

N

© N O W

10.
11.
12.
13.

14.
15.
16.
17.

18.

Give people more than they expect and do it cheerfully.

Marry a man/woman you love to talk to. As you get older, their conversational
skills will be as important as any other.

Don't believe all you hear, spend all you have or sleep all you want.

When you say, 'l love you,' mean it.

When you say, 'I'm sorry," look the person in the eye.

Be engaged at least six months before you get married.

Believe in love at first sight.

Never laugh at anyone's dreams. People who don't have dreams don't have
much.

Love deeply and passionately. You might get hurt but it's the only way to live
life completely.

In disagreements, fight fairly. No name calling.

Don't judge people by their relatives.

Talk slowly but think quickly.

When someone asks you a question you don't want to answer, smile and ask,
'Why do you want to know?"

Remember that great love and great achievements involve great risk

Say 'bless you' when you hear someone sneeze.

When you lose, don't lose the lesson.

Remember the three R's: Respect for self; Respect for others; and
Responsibility for all your actions.

Don't let a little dispute injure a great friendship.

19.When you realize you've made a mistake, take immediate steps to correct it.

20.
21.

Smile when picking up the phone. The caller will hear it in your voice
Spend some time alone.
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An interesting fact

Why does driving through a tunnel make you feel excited?

Answers Please

Tara Pender travels all over the world buying expensive pieces of art, gems and
antiques to add to her collection. Each time Tara negotiates a price for an item, she
insists on wearing dark sunglasses, regardless of the lighting conditions in the room.
What is the reasoning behind Tara’s peculiar behaviour?

Last month’s answer, (thanks to all those who sent in their answers)

Nine Years.

Views expressed in this newsletter are the views of the people who wrote the article and not
necessarily that of the ADI NJC.
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