ADI National Joint Councll

August 2009

Members Newsletter

Newsletter Editor, Kathy Higgins, 07748-303545  kathy.higgins@insight2drive.com

1



Contents

Your ADI NJC Governing Committee

A Message from Your Chairman — John Neilson
BSM Boss with 17 points

Ramadhan Fact Sheet

Latest Correspondence with the DSA

Half of Britain’s Motorists would Fail the Driving Test

DoT Statistics 2008

Some ltems we Have Sent out via Email in the Last Month

Members Corner

No wrong Answers/ How Many Elephants
Audi’'s Handwriting Recognition

News from the Financial Times

News from the DSA — Rosemary’s Colum
ADINJC Conference Poster

ADINJC Conference Booking Form

News from Airso

ADINJC Statement on Vulnerable Persons Act
News from TTC

RoSPA on Facebook

News from the IAM

And Finally

Page

13

13

17

17

20

20

21

23

24

26

31

32

33

34

34



Your ADINJC Governing Committee

PRESIDENT
Mr Neil Peek, Beccles, Suffolk. neil@ peeksdriving.orangehome.co.uk

VICE-PRESIDENTS
Mr. Peter Boxshall, Leigh on Sea, boxshallpeter@hotmail.com
Mr. Bryan Curtis, Canterbury.
bryancurtis@btconnect.com

EXECUTIVE OFFICERS

CHAIRMAN
Mr. John Neilson, Luton,
beverleyandjohn@aol.com

DEPUTY CHAIRMAN and HEAD
OF TRAINING
Mr. Nick Ibbott, Welwyn Garden City, Nick.ibbott6@hotmail.co.uk

GENERAL SECRETARY
Mrs. Lynne Barrie, Lichfield, Staffordshire. lynne@Ibsom.co.uk

LIAISON OFFICER/TREASURER/GROUP SECRETARY
Mr. Clive Snook, Shaftesbury, Dorset. adinjc_liaisonofficer@hotmail.co.uk

AUDITOR
Mr. Clive Pockett, Cheltenham, Gloucester. clive.apollo@tiscali.co.uk

COMMITTEE MEMBERS

Mr. John Ashton - Rochford, Essex - john.fairway@btinternet.com

Mr. Mark Hewison — Aberdeen - flyingcolours@btinternet.com

Ms Tara Pender — Nottingham - tarajpender@hotmail.co.uk

Mr. Chris Porter - Leighton Buzzard - chrispy _man@hotmail.com

Mr. Matthew Stone — Northampton - mdstone@hotmail.co.uk

Mr. James Quinn — Birmingham - james@birminghamdrivingschool.co.uk
Mrs. Kathy Higgins (also Newsletter Editor) Liverpool,
Kathy.higgins@insight2drive.com




A Message from your Chairman

John Neilson

Hello Everyone,

May | give a very warm welcome to all the new members that joined us recently and
especially those that joined during the last month. It is encouraging to know that our
efforts are having a positive impact and we are hitting the right notes with the
majority of our members and associations.

It has certainly been a busy month for the ADINJC with many calls and enquiries
asking for our help from individual members and particularly with issues relating to
the DSA.

We recently sent out a notification about the booking service update and it was really
good of the DSA to let us know in advance that the booking service would be down
for a few days. Unfortunately several complaints passed across my desk relating to
this topic and whilst the staff at DSA were courteous if you could actually to get
through to them on the telephone, the message was — “Sorry there is nothing we can
do, but we will ring you back tomorrow” What a pity they did not ring back. With
such poor customer service it is fortunate indeed that the DSA do not have to
compete in the harsh commercial world.

You may not yet have realised or fully appreciated that our industry is moving
forward to the ever increasing burden of change. You the ordinary ADI will have the
rug pulled from under your feet if you do not stand up and be counted in large
numbers.

Let’s take just one of the proposed changes as an example. How do you feel about
being told that you will have to sit in the back of your car with every driving test
candidate you take up for an ‘L’ test as from October next year? This would also
apply to supervising drivers as well.

At the moment this is still at the consultation stage, but unless we instructors make
our voices heard loud and clear then you will not have a choice. We are told this will
be good for road safety, so what will happen if you do not sit in the back? We
currently understand the vague message coming out of DSA to mean that the tests



will be terminated. So who is paying for the test in the first place and has anybody
bothered to ask the customer what they want?

There is no denying that this is a real masterstroke and a good strategy. It will stop
instructors griping in waiting rooms at test centres, also the DSA could probably
close test centres down more efficiently in favour of MPTCs. After all we would not
need waiting rooms any more so no complaints there either.

As we understand the situation at present, sitting in the back would apply to all tests
including Part 2 and Part 3 but as stated it is still in the consultation stage, so now is
the time to make our voices heard.

Send us your views as to whether you agree or disagree that sitting in the back on
test should be compulsory or voluntary and we will pass all the comments forward to
the highest level.

Now one of the more annoying trends seems to be the complete lack of faith in the
ADI qualification and registration process of ADIs. What on earth are we getting for
our money? If by spending vast amounts of money getting qualified and being vetted
should mean that we are in fact ‘Fit and Proper’ then why on earth do we all need to
spend another £64 to satisfy yet another government department with reference to
the Vulnerable Persons Act when the message from the DSA is the complete
opposite suggesting that not all ADIs need to do so.

We recently sent out a circulated message of wait and see before spending your
money, as we are monitoring this very closely. Probably longer term it may be
potentially more commercially viable to fork out £64 if you teach under eighteen year
olds which is a large chunk of the learner market, but at the moment government
departments do not agree with each other and have no clear and decisive message.

Just think for a moment this new legislation will affect 11.3 million people throughout
the country. If they all paid £64 each, then that's a lot of money going somewhere.
So why is it, that driving instructors who are supposed to be thoroughly policed by
the DSA are expected to shell out even more cash and for what? Let's make no
bones about it, the DSA are in fact an outstanding executive government agency
with a charter mark no less. Obviously then they are not important enough to vouch
for hard pressed driving instructors. Could it be they need to do a better job to
ensure proper integrity of the register?

Now for some really good news. Well done to everyone for helping to actually
improve road safety.

The latest figures are now out from Department for Transport showing that the
number of people killed in road deaths in the U.K. fell during 2008 to 2,538 that's
down 408 on 2007. Also seriously injured went down to 26,029 which was 1,745 less
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than 2007. Although this is encouraging to hear, unfortunately child deaths rose by
124 as compared to the previous year. So we instructors and trainers have a vital
role to play in getting the message out there and there is much work to do in the
primary target of improving road safety.

Personally 1 am far from convinced that it is always the new drivers that cause
problems on our roads. Having carried out thousands of qualified driver assessments
| am appalled by the low level of competence that some of these more experienced
drivers demonstrate when driving. There is a huge potential market in post test driver
training, which is a topic that is not being discussed nearly enough at the moment.

Looking and planning ahead, | trust you have all purchased your ticket for the
ADINJC conference on the 4™ October where you will hear some further good news
that will put money in your pocket. There are just a few tickets left and if you do not
have yours yet then contact our Liaison Officer Clive Snook on

01747 855091 who will ensure your place is allocated. Remember the ticket price
includes lunch of course.

Before signing off may | say well done to the governing committee for your continued
support in making the ADINJC what it is today. | would especially like to say a huge
thank you to Clive Snook and his lovely wife Muriel for the tremendous amount of
time and energy they put in behind the scenes for work they do not get paid for. It is
good to know there are people who have the passion to help support our industry.
Thanks Clive and Muriel you are real stars.

Be happy and stay safe everyone.
Kind regards

John Neilson
Chairman ADINJC.

BSM Boss with 17 Points

Reported in the Sun Newspaper website recently BSM's Abu-Haris Shafi was in
court after his car was snapped by a Gatso travelling faster than the 50 limit.

Multi-millionaire Shafi, could not reveal who was driving the car and was given 6
points on top of 11 already on his licence making a total of 17!
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12 points usually means an automatic ban. However he was allowed to keep his
licence because his job would have been a risk and it would stop him taking his mum
to the GP.

They let him off with a £750 fine.

Ramadhan Fact Sheet 2009

DRI\/ESAFE

It is intended to increase understanding about the month of Ramadhan and offers
advice on how to deal with clients who are fasting.

Why have we done these notes?

When is Ramadhan and what do Muslims do?

This year Ramadhan starts, in most places, on Tuesday 22nd August 2009 subject
to sighting of the new moon. It will finish 29/30 days later when the next new moon is
sighted. During the 29/30 days of Ramadhan all adult Muslims must give up the
following things during the hours of daylight:

Food or drink of any sort.
Smoking (and preferably avoiding passive smoking).
Sexual activity.

Some groups like those with iliness, those that are travelling, pregnant and breast-
feeding women may be exempt.

It is important to know that fasting is about more than just not eating and drinking.
The Prophet (peace be upon him [pbuh]) said, "There are many who fast and gain
nothing from their fast except hunger and thirst". Muslims must also refrain from
things such as verbal abuse, fighting, eavesdropping, backbiting, lying and slander
as these acts severely reduce the worth of a fast. In essence Muslims must try to be
model human beings during the fast with the aim of retaining some of these virtuous
qualities thereafter. It is hoped that having performed these acts for a whole month
they will become habits for life.



During Ramadhan Muslims will awake before dawn for a meal called "suhur”. When
daylight is over, most Muslims will break the fast with dates or water. This is followed
by a meal. This is called "iftar" (the breaking of the fast). During Ramadhan iftar is
an occasion for family, friends and the community to get together.

| have a client is fasting, what do | need to know?

The fasting combined with disturbances in normal sleep pattern can leave individuals
feeling a little bit more tired than normal particularly towards the end of the day. Also
towards the latter part of the day some individuals that are fasting might feel a little
lightheaded.

It is not necessary for individuals that are not fasting to abstain from eating or
drinking in the presence of Muslims that are fasting.

Many Muslims will practice their faith more during Ramadhan than they might for the
remainder of the year. As a consequence of this Muslim clients might wish to offer
prayers during the day. This will normally be 2/3 times a day for a few minutes each
for which the client will require a small private area. This can be arranged with the
venue staff to take place during a break.

What time session should | book a clientonif | kn  ow they're Muslim?

Muslim clients will be preparing to end the fast (iftar) between 8.30pm and 7.20pm
as the days get shorter in September — therefore do not book them on evening
lessons or courses.

What happens when Ramadhan ends?

The end of Ramadhan is marked by the festival of Eid. The actual day that Eid falls
on will depend on when the new moon is sighted. For this reason it might not be
possible for the client to be very specific about the day he/she would like to book a
course.

The appropriate way to express best wishes to a Mus  lim for Eid is to say "Eid
Mubarak".



Latest Correspondence with the DSA

Mr Charles Morton
Dear Charles,

Re: ADI Check Tests on demand

Following a recent meeting of the ADINJC, | have been asked to write to you again
on this topic.

From direct experience of members, it seems that check tests are conducted on
request earlier than scheduled no doubt if examiner availability permits.

One member who recently became fleet registered rang the DSA and asked for a
check test which she received within a few weeks of her call. This follows on from
her asking for a check test when she first joined the register and also receiving that
test within a few weeks.

Another member who had needed a grade 5 to be the trainer on speed awareness
courses, received a 4 but then asked for another test which was granted in a few
weeks. He fortunately regained his grade 5 and was able to continue training.

The ADINJC is pleased that the DSA is helping members in this way. Is this a
policy of which all ADI's should be aware?

Our meeting agreed that a premium fee for a check test on demand would be
appropriate and | have been asked to suggest this to you as a further source of
revenue. Obviously only one such check test could be purchased within (say) a 12
month period. There are some situations, such as the one above, where the actual
check test grade, rather than just having skills at a grade 4 satisfactory standard,
affects our members ability to work



DSA’s Reply

Lynne
In reply to your letter - - -

The official line regarding check tests, “ continued ability and fitness to give
instruction”, is very clear — check tests are scheduled in to ensure that ability levels
are being maintained

If a check test result is below four then a follow up test is arranged. After first joining
the register an ADI will be seen by an examiner within the first few months for what is
referred to as an educational visit. This will result in an E grade or, if applicable, a
four to six grade being issued. Those issued with an E can expect to be contacted
again within the next six months. Those holding a grade four, five or six will normally
be required to be checked at least once in their registration period.

DSA currently do not offer check tests on demand but when we consult on
modernising the driver training industry; your member’'s views on this would be
appreciated. | would also suggest that a copy of your letter of 20™ inst. would also
support ADINJC view and inform the consultation.

The check test booking team only allow a check test to be booked early when
directed by me to do so. I, on occasions, have viewed cases as exceptional
circumstances.

There may be an occasion where we are faced with a blank slot that cannot be
booked at short notice but we will only fill this if the ADI is due a check test within my
guidelines — 4 months before the ADI was due a further check test. | am glad that |
have been able, using an exceptional circumstances / each case on its own merits,
been able to assist the two members you refer to in your letter.

Regards
Charles

Charles D. Morton
Registrar of Approved Driving Instructors
Driving Standards Agency
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Mr Trevor Wedge
Dear Trevor,

Re: Accompanying learner drivers on test

Following a recent meeting of the ADINJC, | have been asked to write to you on this
topic.

The ADINJC welcomes this idea in part: the current situation is that the candidate
must agree to the ADI sitting in and must then ask the examiner if the ADI can sit in.
Many pupils choose not to have the ADI with them and this prevents ADIs sitting in
on tests where they would wish.

However, we have some questions on the detail of how this will work in practice.

There could 5 people in the test vehicle: the candidate, examiner, ADI, interpreter
and a DSA manager checking on the examiner’s performance. This is surely unfair
pressure on the candidate. Visibility would be reduced and many small cars used by
driving schools do not have 3 seats and seat belts in the rear to accommodate so
many people. Does this mean such cars would not be acceptable test vehicles from
October 2010?

What would happen if the ADI felt unwell on arrival at the test centre and unable to
sit in the test? Would the test be cancelled? Would the ADI be liable to pay the fee
for the cancelled test? Would supervising drivers who are just members of the public
and not ADIs be treated in the same way?

Sitting in the test centre during tests is valuable networking time for ADIs, particularly
newly-qualified ADIs. It can also provide a 30 minute break for ADIs who are working
long hours in order to make a living.

The ADINJC recommends that ADIs should indeed have the right to sit in on tests

without having to ask permission from the candidate or the examiner, but not have to
sit in on every test.

DSA’s Response on Next Page

11



§
i

%

E! \iﬁ 5-,& Driving Standards Agency
Thie Axis

DRIVING STANDARDS AGEMNCY 112 Upper Parligmant Strest
HOTTINGHAM MNG1 GLF
Selerboard: (0115) $36 4656
Direct Lire: [0115) $38 8351

SAFE DRIVIMG FOR LIFE

Trevar Wedge Fax: (0115 8338 857
Chief Driving Examiner and & rall. ligvor wadge@dsa.gsi.gav uk
Direebair far Zafer Diriving WY SRS TN LK

Lynne Barria

ADIMJC

16 Groavanor Cloge

Lichfigld

Stafs 27" July 2008

WW514 3SR

Dear Lynrs

With regards to your query on the igsue of tha introduction of 2 new requirement for the candidata 1o
be accompanied during the practical car test, | understand your concems. H may help if | sxplain
why we are praceeding with this with effect from 1 Octobar 2040,

Our Learning ta Drive programme seeks to move the focus of qualifving for a licence away from
simply passing a driving bast to placing more emphasis on the whele leaming experiense and
cantinued leaming, Self-reflzction and feedback are impartant aspects of this, and both the parson
previding instruction and Criving Examiner can glay a valuable role in the learning process.

Resaarch undertaken by TRL in the late 1950 |dentified a missed ocpperunity at the end of the
praciical tast for enhancing the feedback to candidates. But a test candidate has a concentrate on
passing their test and they are often mentally drained making it difficult for them to propery listen ta,
or take in, post-test fasdback, and thenstars also to reflect on their peformance. Consequently they
are unzable to make the most effective use of this valuable learning opportunity to improve ar build
upon their parformance.

By sitting in during the practical test, the observer can witness the drive, listen to the examiners
feedback and will then be able to discuss this with the candidate later. This should help provide
gither targeted remaedial action, reducing the number of candidates reguirng aumerous teat
attempls, ar infarm further guidance to aid their ongoing development.  Introducing this pracadura
ghould therefore ansura that the individual leamer optimises, and gets best value, fram the lzarning
EXpBErancea.

But tha rasponsas to the Leaming to Drive consuliation show that it will alss give instructors fisst
hand experience and understanding of the tasting process. and how a candidate’s parforriance can
vary on a driving lessan and when on t251, which will enabls them to enfance their own professional
develapment and provide a maore tailered or bespoke sernce o their customears.

Wiz therefore see the requiremnant for tha candidate 12 be accompanied on f2sl as being a kay part of
our plans to reducs the number of casualties an aur mads.

e M An executive agency of the
EW;& stonewall Cepartment far

L= -
i A ONVERSITY CHad ot ﬁ'ﬂﬂ‘Sp ort
TS TR M BEOEL T
W aER. o ek Wi wLdirecE gawv nkidrivingrar: A bransporta fice.govak
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Half of Britain's Motorists would Fall
the Driving Test

According to the Independent on Sunday 50 per cent of the UK's licensed drivers
would probably fail the driving test

An experiment that was organised by Kia Motors UK - the Kia Motors Driving Test
Challenge - found that 50 per cent of the UK's experienced drivers would probably
fail the driving test if they were required to retake it. That's scarcely better than the
42 per cent pass rate for new drivers in the actual test.

The tests were conducted by an approved driving instructor, using the DL25.
Apparently the commonest problems where poor observation, mirrors, hesitation,
speeding and lack of clearance to the car in front, no surprise there for most of us
fleet trainers.

Bearing in mind these where drivers on their best behaviour trying to drive well.

DoT Statistics 2008

The Department for Transport has published the statistical bulletin Road Statistics
2008: Traffic, Speeds and Congestion according to the arrangements approved by
the UK Statistics Authority. This bulletin includes the first release of National
Statistics on 2008 Road Traffic in Great Britain, Free Flow Vehicle Speeds in Great
Britain, and Traffic Speeds on the Strategic Road Network in England. The bulletin
also includes further information about congestion on urban and inter-urban roads.
Key results include:

Road Traffic in Great Britain

Between 2007 and 2008, total estimated motor vehicle traffic fell by 4.1 billion
vehicle kilometres (0.8 per cent) to 508.9 billion vehicle kilometres. This is the
first fall since 1979, but an 11 per cent increase over the decade from 1998.

Car traffic still accounts for the most significant share of the overall traffic,
making up 79 per cent of all motor vehicle traffic. In 2008, car traffic totalled
401.7 billion vehicle kilometres. This is a 0.6 per cent decrease from 2007,
and is up by 8.4 per cent since 1998.
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Light van traffic fell for the first time since 1992. Light van traffic was 68.1
billion vehicle kilometres, a 0.4 per cent decrease from 2007, and is up by 34
per cent since 1998.

In 2008, heavy goods vehicle traffic was estimated to be 28.7 billion vehicle
kilometres. This was a decrease of 2.2 per cent from 2007 and a 3.6 per cent
increase from 1998.

In 2008, 28 per cent of traffic was on rural ‘A’ roads, 22 per cent on urban
minor roads, 20 per cent on motorways, 16 per cent on urban ‘A’ roads and
14 per cent on rural minor roads.

In 2008, the South East of England was responsible for 17 per cent (87.1
billion vehicle kilometres) of all motor vehicle traffic in Great Britain.

In 2008, motorways and ‘A’ roads accounted for 0.9 per cent and 12 per cent
respectively of the road length in Great Britain. In contrast, 20 per cent of all
traffic was on motorways and 44 per cent on ‘A’ roads.

The minor (i.e. ‘B’, ‘C’ and unclassified) road length in Great Britain was
estimated to be 344.2 thousand kilometres in 2008, amounting to 87 per cent
of the total road length. These roads carried 37 per cent of all traffic.

Free Flow Vehicle Speeds in Great Britain

The reduction in overall traffic in 2008 does not appear to have changed
average free flow vehicle speeds.

In the ten years from 1998, the percentage of vehicles exceeding the 30 mph
speed limit in free flow conditions on built-up roads has dropped for every
vehicle type. The most significant decrease was for cars. In 1998, 69 per cent
of cars travelled at speeds in excess of the limit; by 2008 this dropped to less
than half.

On motorways in 2008, 49 per cent of cars exceeded the 70 mph speed limit.
In addition, 15 per cent of cars were recorded as travelling at 80 mph or
faster.

Very few heavy goods vehicles exceeded their speed limit of 60 mph on
motorways. However, over 85 per cent of them exceeded the 50 mph speed
limit on dual carriageway non-built-up roads and over three-quarters
exceeded the 40 mph limit on single carriageway non-built-up roads.

In 2008, over half of all motorcycles travelled faster than the 30 mph speed
limit in built-up areas. Half of these (or a quarter of the total) exceeded the
speed limit by 5 mph or more.
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On motorways the percentage of cars travelling over 70 mph was at its lowest
between 7 and 8 am and 5 and 6 pm. The drop in excessive speed at these
times is likely to be due to an increase in traffic volumes during the peak
periods.

Congestion and Traffic Speeds on the Inter-Urban Road Network in England

Average vehicle delay on the slowest 10% of journeys fell to 3.42 minutes per
10 miles from 3.90 minutes per 10 miles between the baseline year ending
March 2008 and the year ending March 2009, a decrease of 12.3 per cent.

The average traffic speed over the whole network rose from 55.6 mph in 2005
to 55.9 mph in 2008, an increase of 0.5 per cent. The average speed for the
weekday evening peak rose by 0.3 per cent. Speeds on motorways fell by 0.4
per cent and on dual carriageway ‘A’ roads speeds rose by 2.1 per cent.
Roads experiencing all traffic conditions are included in these figures.

Congestion in English Urban Areas

The average person journey time in 2007-08 was 4 minutes 8 seconds per
mile. This was 1 second per mile faster than 2006-07, and 8 seconds per
miles (3.1 per cent) faster when compared to the baseline.

Average morning peak speeds on key routes in the ten largest urban areas
vary considerably, both geographically and on a day to day basis. Thirteen
per cent of monitored route segments achieve average speeds of 26 miles per
hour or faster, and 41 per cent with average speeds of 15 miles per hour or
slower.

The morning peak in congestion on the key routes is slightly less pronounced
on Fridays than other days in the week. There is little or no morning peak on
weekends or during school holiday

Some of the Articles we have sent
Out via Emall this Month?

Service interruption at the DSA

How to convert Office 2007 to Office 2003

DSA on line booking system down

Top Tips for safe summer driving from the DSA
Clarification on C1, C1+E, D1, D1+E

DSA He-Man Speedo notice

Update regarding online services — final response below
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Update Regarding Online Services - Final Response

| would like to thank, through yourselves, all ADIs for their patience and
understanding over the last week whilst we have been sorting out the problems with
the upgraded system. Further to Wednesday’s communication, | would like to bring
you up to date with the current situation regards our booking systems.

All online services to instructors are now available — this includes booking or
amending practical tests and the other instructor services such as applying for
registration.

Our telephone booking system has experienced high volumes of calls this week and
callers may still experience some delay. We would encourage all business
customers to make use of the Fast Track system and Callback Assist:

Telephone Fast Track (for business customers only)
Call 0300 200 1122 and then dial one of the following options

All theory tests Dial 11
Practical car test enquiry and booking (including ADI tests) Dial 25

Callback Assist (for business customers only)

‘Callback Assist’ may be offered to you while you are waiting on the telephone and
works by prompting you to speak your name and key in your telephone number.
Once you have confirmed your number you will be instructed to hang up but the
system will call you back when your call reaches the next available agent. Your
position in the queue is held during the period you are waiting to be called back and
there is no disadvantage in using this system.

Some of the upgrades we’ve made to the system includes:

1. e-mail confirmation for bookings and re-bookings

0 to enable customers to receive a quicker and greener confirmation of
their test appointment

2. Extra payment security measures

o We will be asking for the three digit security code from the payment
card when transactions are made via our contact centre or online.

o enhanced card encryption technology will also be included to protect
customer card details in our system

3. The recording of instructor unavailability
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o This will allow instructors to provide us with their times of unavailability,
e.g. holidays, appointments etc.

There is no planned downtime for the weekend, however if you experience any
problems whilst making any online bookings, please check dsa.gov.uk for the latest
service announcements, or retry later.

Members Corner

Thank you for that. The information you provide as an organisation is very good. Just
thought I'd mention it because I'd guess that lot of you are volunteering your time for
free.

For the price, it is extremely good value from what | have seen so far!

Hilary Hughes.

No wrong Answers / How Many
Elephants

Have you ever wondered why some pupils don't answer questions? If so, it might be
worth considering the way you respond...

Consider this question and whether the pupil’s answer is right or wrong:

Q. What is the main reason for checking your blind spots before moving off?
A. Because I'll fail my test if | don't.

If you think that this is the wrong answer, read on...

Make your response useful!

You can respond to questions in a number of ways. If pupils feel that their answers
are wrong they often lose motivation; notice here that | use the word ‘feel’. If you
respond with something like "OK, that’s right... But..." your body language and voice

tone will usually give the message that the answer is wrong.

Now you might be thinking that if pupils give wrong answers, they should be left in no
doubt that they need to 'pull their socks up!” But this thinking overlooks the fact that
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you are a teacher. Good teachers help people to learn by removing communication
barriers.

If your pupils lack motivation (because they feel their answers are wrong) they will
find that learning is difficult...

So what if there were no wrong answers?
Let’s follow on from the example question above...

Q. So why would not checking blind spots make you fail your test?
A. Because the examiner wants me to do what is says in the book

Q. Absolutely correct! Did you know that the driving book has 'safe driving for life’
written on the front cover (shows pupil the book). Can you think of any way that
looking around might make you safer?

A. | suppose there could be a car in a driveway or something.

Q. A car in a driveway or something... hmmm... And what would happen if a car in a
driveway or something moved off and you didn't see it? What would the examiner
think?

A. So | have to look around to make sure there is no danger because | can't see
everything in the mirrors?

Q. That's right, and not just on your test — imagine that you have passed and got
your new car and you can't see everything in the mirrors when someone pulls out
without you seeing them. How will you feel?

A. So it's not just for the test then?

This approach will often take less than a minute but will probably be far more
effective than simply telling your pupil the answer. Here the instructor has respected
the effort made to answer the question, used the pupil’'s own ideas to get to the main
learning point.

Good teachers guide their pupils towards success rather than punishing them for
failure.

Constructing development questions
Notice that in the example, when the pupil answered "Because | will fail my test", the

instructor didn't say "No, that's wrong", he followed the step-by-step process of
guiding the pupil to the desired goal.
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The key to this is active listening. Listening to what the pupils says as opposed to
listening for the 'correct’ answer. Pay close attention to your pupils by watching and
listening; be interested in their answers, regardless of the content.

After listening carefully to your pupil’'s answer take the main message from that
answer, preferably using the pupil’s exact words, and turn it into a question by using
a 'questioning’ word: who, what, which, where, when, why or how.

Take your time...

When you ask a question give your pupil time to answer. If pupils look ‘thoughtful’
they are seeking an answer, this might sometimes take half a minute or more... If a
pupil says 'l don't know’ use the magic from this link. Be patient! Learning is a single
speed process — the pupil’s speed.

A word of caution: For Q&A of this type to be effective your pupils must be
responsive. The feel should be that of a quiz, not an inquisition! If answers aren't
readily forthcoming, make the questions easier and/or give prompts to help.

Finally, elephants and driver training.

Apparently, although | have not seen it myself, there exists somewhere in the vaults
of Cardington a driving test report filled out by an examiner many years ago.
Explaining the reason for failure the examiner wrote “Candidate shaved an elephant
in the high street”.

For the uninitiated — shaving is (was?) a term used to describe ‘passing too closely).
Apparently the test route took the candidate past a travelling circus — just at elephant
exercise time!

What's happening ahead? Have you ever asked this question and received ether the
wrong answer or no answer at all? This always reminds me of the question: "How
many elephants?"

"How many elephants?" is an impossible question to answer specifically... a bit like
"What's happening ahead??” What exactly does ‘How many elephants?’ mean?

...does it take to change a light bulb?"
...are there in the world?"

..will fit in a Mini?"

...currently live in Wales?"

...have starred on the TV?"

...are killed by poachers annually?"
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...do | have in my pocket?"

...live in Longleat Park?"

...have a truly sophisticated fashion sense?"

...enjoy a nice glass of wine in the evening?"

...have ever really fled from mice?"

...employ mnemonic devices to enhance their memory?"

If you are seeking a specific answer, questions like "What's happening ahead" are
not very useful and will often result in a 'sense of failure’ when answered 'incorrectly’
(Q&A should never be a guessing game!).

Next time you ask a question make it more specific, how about "What will you do to
deal with the elephant ahead?"

If you enjoy John's stuff, take a Ilook at the members’ area at
www.smartdriving.co.uk. Where you will find lots more — including a weekly message
with information similar to this article.

Audi’'s Handwriting Recognition

Think texting while driving is dangerous? How about writing on your car's navigation
system with a stylus? Audi's next-gen A8 includes handwriting recognition to make
that dangerous dream a dangerous reality.

The new models will be coming out in November, and it looks like the revamped MMI
is focusing on a touch screen interface to simplify the process of navigation. Not
much more is known at the moment so watch this space, more info on the Gizmodo
web site.

News from the Financial Times.

New car sales rose for the first time in 15 months

Barack Obama to grant $39m to help Modec with green vehicles

Toyota to build more sleek fun to drive cars

Toyota reported a smaller first quarter loss than expected

BMW talking to Peugeot/Citroen to co-operate and save costs

US car buyers going for smaller cars

Nissan to market pure electric vehicles by 2020

VW ready for zero growth in 2010 after a sharp profit drop in second quarter
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Renault reported a first half net loss of €2.7bn.

Porsche could suffer a loss of €5bn

Chinese car buyers are helping Honda and Nissan avoid the downturn
Peugeot Citroen to form a joint venture into China

BMW to withdraw from Formula One

Tata has appointed Strategy Consultant to advise on cost cutting in Jaguar
Jaguar go from a £641.5m in 2007 to a 673.4m in 2008

Hyundai Motors record quarterly profits

Continental the part supplier's merger with Schaeffler have ground to a halt
Harley-Davidson to slash jobs

Toyota looking to install Mazda parts in its petrol-electric hybrid engine
Jaguar loosing 300 posts as production of the X-Type comes to an end
French car parts workers threaten to blow up their plant when compensation
talks break down

News from the DSA

Rosemary’s column

This month | would like to mention other aspects of our Learning to Drive
Programme — forthcoming changes to the theory test in September and the
introduction of independent driving into the practical test from October 2010.

In January we introduced a voluntary pre-driver qualification in Safe Road Use,
aimed primarily at 14-16 year olds but open to all age groups and road users. The
course can be delivered through schools, colleges, community groups and young
offender institutions. It consists of two modules, each taking about 40 hours, and
covers knowledge and attitude. The course is currently available to students at 10
locations in England and Scotland.

This is a voluntary qualification but anyone who passes the course will gain a partial
credit towards the theory test, valid for three years. This credit will take the form of
an abridged theory test, comprising 35 multiple choice questions rather than 50, at a
lower fee. It will include HPT and a case study. Subject to approval of the necessary
regulations, bookings for those eligible to take an abridged theory test will open on
28 September.
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From the same date, and also subject to regulations, there will be a case study
included in the multiple choice section of the current theory test for car drivers and
moped and motorcycle riders. This is because we want to better assess their
understanding as well as knowledge. The case study will take the form of a scenatrio,
or short story, on which five multiple choice questions will be based. Candidates will
answer the questions in the same way as now, using the touch screen or mouse.
The case study and questions based on it will appear at the end of the multiple
choice section.

Case studies are widely used in education to put learning into context and
candidates are likely to be familiar with being tested using a case study format.

There was strong support in the response to consultation for including a section of
driving in the practical test that assesses the candidate’s ability to drive
independently of direction from the examiner.

Removing such direction for about 10 minutes will let the candidate drive as if they
were alone, when they will have to make timely and independent decisions.

The aim isn’t to make the test harder or test the candidate’s orientation skills. It's to
assess their ability to show their driving skills whilst identifying and following a series
of traffic signs and verbal directions.

To help us understand how to include independent driving into the test, we held trials
from January to April this year at Bangor, Bolton, Chertsey, Dorchester, Dundee,
Hendon and Leicester.

The trials are supported by research by the Transport Research Laboratory (TRL).
Test results have been analysed and candidates interviewed face-to-face to hear
their views first hand.

TRL carried out more research into how candidates reacted to the experience,
including minority groups, those with special needs or those where English was not
their first language.

At the start of the trials many candidates struggled with following signs and
directions. But after a while there was a noticeable improvement in some candidates’
ability to cope. This appeared to indicate that ADIs were now teaching this as part of
the normal driving lesson.

To deliver independent driving without adding extra time to the test, we plan to bring

in regulations to reduce the number of reversing manoeuvres chosen for assessment
from two to one.
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News from AIRSO

Supplied by Graham Feest our Road Safety advisor

TIPS FOR SAFER HOLIDAY DRIVING

The following information has been provided by Interactive Driving Systems which
you may find useful in your work etc:

With summer holiday season rapidly approaching, and driving being a major part of
many trips, now is a good time to focus people’s attention on safe and happy holiday
travelling. By applying the following simple guidelines before travelling and en-route,
holiday driving should be safe, stress-free and enjoyable.

Before travelling, make sure your vehicle is roadworthy: even the slightest doubt
about how it's running, needs checking. Make sure that vehicle maintenance is up to
date, and if in doubt have it serviced.

Then, check the following at least daily (especially if the vehicle is hired or loaned):

Tyre tread and pressures.

Oil, water and fluid levels.

Head-, brake- and indicator-lights.

Safety equipment including torch, first-aid kit, sunglasses and maps.

Extra requirements for foreign driving, including correct documents, bulb kits
and warning triangle.

Plan the route beforehand, and travel during off-peak periods if possible leaving
‘more than enough’ time to negotiate the holiday congestion. Check the weather
forecast and travel news before and during journeys. Timely route and traffic
information is available from the UK Highways Agency (www.highways.gov.uk),
Transport Direct (www.transportdirect.info/TransportDirect/en) and other similar
organisations.

Vehicle overloading is dangerous. If luggage doesn't fit, use an appropriate roof rack
or trailer. Before towing a trailer or caravan, make sure the vehicle is properly
equipped and you know how to operate it. Check the owner's manual and ensure
that your mirrors give a clear view of what’s behind. Keep your distance when driving
a heavily laden vehicle or towing.
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On the road, make sure everyone is buckled up, including children and backseat
passengers, and drive defensively by:

Being prepared for unsafe actions by others or for poor driving conditions.
Obeying the road signs and signals.

Never ever use alcohol and driving. Don't relax your guard because you're
having a good time.

Keep calm. Frustration won't get us there quicker. Keep the radio on ‘traffic news
interrupt’ mode for up to date traffic information. Make allowances for different
regional or international driving standards, styles and rules. Be extra careful in the
early morning or at dusk and during the night, when animals are most likely to be on
the road.

If driving a van, truck or four-wheel drive:

Take extreme care reversing. Check carefully for obstacles and children.
Increase your braking distance.
Never intimidate smaller vehicles.

Driving a small car:

Keep out of others’ blind spots.
Be seen: don't let larger vehicles hide yours from view and use daytime
running lights.

On holiday we often travel long distances. Don't give in to the temptation to ‘push
on’! When we feel tired, have a good sleep. Rest breaks every 2 hours keep drivers
alert by promoting blood circulation, make trips more pleasant for passengers, let the
vehicle cool down, and are a must for children.

It's unsafe to leave children, vulnerable people or pets alone in a vehicle, which can
quickly become an ‘oven'.

Have a good summer, but please put safety first on your travels.

CPC

The Road Haulage Association's training arm just signed up its 1,000th candidate for
its Driver CPC-related courses. From 10th September 2009 anyone driving vehicles
of 3.5 tonnes and over on a commercial basis will need a Driver Certificate of
Professional Competence.
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DRINK-DRIVING IS MORE PREVALENT AMONG THE
MIDDLE-AGED THAN YOUNGER MOTORISTS, AN
RAC REPORT HAS REVEALED.

Almost a third (32 per cent) of 45 to 64 year-olds admitted to driving while potentially
over the drink-drive limit compared with only 24 per cent of 17 to 24-year-olds.

Also, while 36 per cent of 17 to 24 year-olds were very confident they knew what it
took to be a "green" driver, only 25 per cent of other motorists fell into this category.

But more than a quarter of 17 to 24 year-olds admitted to occasionally sending text
messages while at the wheel, with 5 per cent being frequent texters.

One in four of these young drivers have been in a car when they believed the person
at the wheel was under the influence of drugs.

And 10 per cent of 17 to 24year-olds admitted being under the influence of drugs
themselves while driving.

The survey was based on the responses from 1,109 motorists with current driving
licences.

It concluded
Younger drivers have many good habits that bode well for the future of motoring, but
their attitude towards drug-driving is worrying, particularly as the number of fatal

crashes involving drugs has increased by 28 per cent in recent years.***

For other motorists, there's still work to do on tackling the drink-drive culture, and
raising awareness of environmental driving issues

% We must be very careful about making this kind of statement as it is not
accurate. There is little or no evidence to say that drugs have caused fatal

crashes. We do know that the in fatal crashes there is a rise in those who
have drugs in their system but this is not the same thing — be aware

DRIVER LICENCE CHECKS ESSENTIAL

A company director was driving whilst unlicensed and uninsured when he was
involved in the hit and run of a nine-year-old boy.
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The Driver aged 61 who drove off after the collision, was convicted of causing the
death of the child and perverting the course of justice. He was sentenced at Mold
Crown Court to 22 months jail.

As a result, RAC Risk Management says the case reinforces the need for regular
licence checks on all company drivers.

The driver, a director of a company named failed to stop and later arranged to have
his bonnet and grille replaced.

The Technical Director at RAC Risk Management, said: “The driver in this case was
found to never have had a valid driving licence or insurance, and ended up paying
with his liberty - even though the judge accepted that it was an accident and not
caused by dangerous or careless driving.

Circumstances like these reinforce the need for companies to be vigilant and have
sound procedures in place for checking drivers’ licences and, with grey fleet drivers,
business insurance.”

“Regular licence checks in this way ensure a company is meeting its obligations

under Health and Safety Executive guidelines and S87 (2) of the 1988 Road Traffic
Act.”

FATIGUE

More than six million (13%) British motorists narrowly escaped adding to the
thousands of fatigue-related road accidents that occur each year, after admitting
they’'d fallen into a slumber while driving in the last 12 months.

The research from Kwik-Fit, a found that 10% of motorists felt ‘drowsy whilst driving’
and a further 3% said they’d been on the verge of falling asleep behind the wheel.

MOBILE PHONES

Almost one-in-three motorists want six-month driving bans to be imposed on those
using mobile phones while behind the wheel, according to a survey by Autonational
Rescue, the breakdown services company.

Almost half (43%) of the 1,000 drivers questioned backed a doubling of the current
£60 fine for those committing the offence for the first time.
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The risk of such activity is of course well documented and understood but the
actual reality is very small according to the data which we have. It has become
one of those issues where there has been a shift of focus from reality of what is
actually happening in terms of crash data to the risk of something taking place.

DRIVING TEST CANCELLED

A Learner Driver had his test cancelled after an examiner refused to sit in the car,
saying it was too dirty. | am pleased to say that this was the family car and not that of
a driving instructor.

MIRRORS ON TRAFFIC LIGHTS

As we seek to increase the amount of cycling and walking — so too has come an
increase in collisions particularly with HGV’s and to remedy this plans are afoot to
place mirrors on traffic lights which will assist in showing the presence of a cyclist or
pedestrian outside the vehicle.

SUMMER DRINK DRIVE CAMPAIGN

The Government are spending £1.5 million on the current drink drive campaign in its
continuing efforts to reduce the number of drink related deaths.

EU HEALTH AND EYESIGHT STANDARDS

New Driver licensing laws come into force next year that establish EU wide
standards for eyesight and minimum health requirements for certain drivers.
Currently there is no standard at all which means that there are different health and
eye sight requirements from one country to another.

From next year licence holders must have a binocular visual acuity meeting set

standards, diabetics will not get a licence of their condition is poorly controlled and
epileptics will have to have been seizure free for at least five years.
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LONDON DRIVERS ARE THE HIGHEST RISK IN THE
UK

In a survey of online driver risk assessments conducted by E-Training World in the
last 6 months, both South and North London come out in the top five highest risk
areas in the country.

The survey collated from data on more than 5,000 drivers, evenly sampled across
the UK, placed South London, Wolverhampton, North London, the North East and
Essex as where the highest risk fleet drivers live.

Whereas the lowest risk drivers are from Shropshire, the South West, Lancashire,
the Scottish Highlands and the east coast of Scotland. The online system, to assess
fleet driver risk and help employers meet their duty of care obligations, assesses
attitude, knowledge, concentration and observation skills and hazard perception
skills.

Thanks Graham

ADINJC Statement on Vulnerable
Persons Act

The following statement is emailed to all associations (Council Members) and DIG
members.

John Neilson Chairman ADINJC has issued this following statement:

There is currently a lot of confusion as to whether instructors should or should not
register under the terms of the Vulnerable Persons Act.

For the last six months the ADINJC have actively followed the developments of what
is happening in order to bring our members the best possible information as to
whether to register or not.

At this time we would not advise members to register with the Vetting and Barring
Service simply because some of you may have received a mail shot. There is a great
deal of confusion between Government Departments who are sending out conflicting
messages which is completely different to the advice given out by the DSA.
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It seems that the Vetting and Barring Service purchased a random mailing list from
an unknown source and sent out a mass mail shot. The advice given by the VBS is
in direct contradiction of what the DSA are telling us and for that reason we would
tend to keep calm and not panic.

The ADINJC suggest that members wait a while until more clarification is agreed and
therefore not register unless you really want to and have £64 to spare. We would be
inclined to wait and see what the outcome of talks will be from the legal aspect.

We will keep you informed as soon as more information is known.

John Neilson
Chairman ADINJC

News from TTC

RADIO PRESENTER PRAISES SPEED AWARENESS
COURSE

A Merseyside radio presenter told 65,000 listeners how his driving had benefitted
from attending a speed awareness course after being caught speeding on his way
home from work.

Roy Basnett (44) was chatting on air about motorists who drink drive and speed
when he confessed he had recently been caught by a speed camera driving at 36
mph in a 30 mph limit in Toxteth on his way home from the studio after working
through the night.

He told how he attended a day long speed awareness course run by the TTC Group
in Knowsley with other motorists in exchange for not getting three points on his
licence.

“Initially it wasn’t my idea of how to spend a day but it was good and it was beneficial

to me. That's a good thing,” said Roy, who presents the morning show on the
popular Liverpool City Talk 105.9 show.
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“A lot of the stuff | learned about | have put into practice such as keeping a distance
between you and the car in front. It's good not to get too near and to see some
tarmac and the tyres of the vehicle ahead in a traffic queue.”

The course helps drivers to “be aware” of traffic signs, road conditions and to “read
the road” so you are prepared for anything.

“The course was good. We all learned a lot and there was a good response from
everyone.”

Roy Basnett’'s show, which includes a mix of music and “great conversation” is
broadcast throughout Liverpool, Wales and the north-west.

During the show he interviewed TTC 2000 director Malcolm Jones and speed
awareness trainer Dave Williams. In the debate, Roy asked if drivers should be re-
tested every five years to help them keep up to speed with changing laws and road
safety. For more information visit www.ttc-uk.com

RoSPA on Facebook

RoSPA has recently launched a new youth network via Facebook, the social
networking site. The new group can be accessed via the youth website at
www.teensafetyandrisk.com.

The RoSPA youth network is aimed at teenagers aged 14-19 who:

Want to learn more about how to keep themselves safe on the road, at
leisure, in the home or in the workplace

Want to campaign on issues of safety

Want to raise awareness about potential risks amongst their peers

Have been affected by accidents

Are interested in careers in a safety-related profession or a job where safety
will be important
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News from the IAM

Young motorists most supportive of safety cameras, says |IAM

Young people have a more positive attitude to safety cameras than older drivers,
according to the latest survey of driver opinions on safety cameras from the 1AM
(Institute of Advanced Motorists). The results, published today, show that 17-24
year-olds give the best approval ratings overall while older drivers tend to be the
least supportive, with drivers over 45 giving the lowest approval ratings.

Neil Greig, Director of Research and Policy at the 1AM, said: "Young people don't
tend to drive as frequently or as far as the average driver, and they have also grown
up in a surveillance society, which could explain why they show less objection to
safety cameras - older people are more likely to resent being monitored in this way.
With this survey we now have 10 years worth of motoring opinion on the most
contentious issue on the roads today.

The study also found that women have been consistently more supportive of safety
cameras than men, although this support has fluctuated over the years. Support from
men has declined from 83 per cent in 2002 to 66 per cent in 2009. "On average,
women commit fewer traffic offences than men, so they may see cameras as less of
a threat" said Mr Greig.

Very high mileage drivers (those driving over 20 thousand miles a year) were shown
to be the least supportive of safety cameras. Mr Greig said: "20,000 miles is an
unusually high distance to cover in a year, so the driver would typically be driving on
business. Time is money for these drivers, they are more likely to be in a rush so
more likely to get caught by safety cameras or be late because of them. They may
blame the cameras for being late, rather than their unrealistic schedules”

The data, collected over 10 years, includes opinions on developments in safety
camera policy and operations and acceptability of safety cameras.

Safety cameras had a 75% approval rating in 2009, compared with a 92% approval
rating in 1999. "Support has declined gradually but consistently over the last 10
years, but overall speed cameras have maintained a good level of approval among
the motoring public" added Mr Greig.

"However the firm belief remains that safety cameras are primarily for raising

revenue. Until that link is broken it will remain very difficult to convince all drivers
that safety cameras really do deliver fewer deaths and serious injuries”
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And Finally...

Some inspiration,

Be kind to people, everyone is fighting a hard battle

An interesting fact

Parking meters appeared in Britain in 1958

Answers Please

Scheming Kathy explained to her father that she would not be attending school
anymore. She said she had been doing some figuring and found that she just didn’t
have the time for classes. She reasoned, “I sleep eight hours a day and that totals
2,920 hours or 122 days a year. Saturdays and Sundays add up to 104 days in a
year. If | allow three hours a day for meals, that comes to 45 days a year. The
summer holidays add up to 60 days and if | allow just two hours a day for TV
recreation, this amounts to an additional 30 days. If | add all these days together
they total 361 and that's not including Christmas, Easter and other holidays we get.”
What is the flaw in Kathy’s reasoning?

Last month’s answer, (thanks to all those who sent in their answers)

33 and 1/3 cans, if there is 3% caffeine found in the caffeine-free cola it would take
100 divided by 3 to equal the same amount.

Views expressed in this newsletter are the views of the people who wrote the article and not
necessarily that of the ADI NJC.
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