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A Message from your Chairman  
 

John Neilson  
 

 
Hello Associations, Members and the new Governing 
Committee. 
 
Following the conference on Sunday 4th October, the ADINJC held its Annual 
General Meeting.  
I am pleased to be given the opportunity of serving as your elected Chairman for my 
fourth and final term of office under the terms of our constitution. This gives me the 
time to complete the process that I commenced when I first accepted the challenge 
to modernise our great national association. 
 
May I welcome all the newly elected Governing Committee and thank you all for 
volunteering to help shape the destiny of the driver training industry and helping to 
contribute by working towards unity for our industry. 
 
For those of you that attended our conference this year, you would have heard at 
first hand the launch of the new ‘Eco’ Assessment Driver Training Programme. This 
initiative is a major contribution in helping to improve road safety in this country. It 
has in one stroke raised the bar of excellence for all driving instructors.  
 
If you are Fleet Registered and have passed the Cardington Special Test then you 
are on target for a lucrative time ahead if you decide to get involved with this new 
programme. It is now possible to earn a decent reward from your skills and 
knowledge as this programme will pay premium rates for the right calibre of 
instructor. If on the other hand you need to improve your know how then get in touch 
with the ADINJC Training Team and they will be able to advise you what to do next. 
 
With an innovative marketing company now on board and agreement reached with a 
major insurance player this programme can now move forward. The only thing 
slowing it down is lack of good trainers, so we need to train good instructors to be 
able to teach new customers all about how to gain an actual qualification in the art of 
driving. An industry developed Certificate of Professional Competence awaits all 
successful drivers. So send an email to the hotline:  njcfirst@aol.com and be the first 
of a new breed of top quality Assessors and Coaches earning £200 to £250 per day.  
 
It was encouraging to listen to the DSA and how it intends to modernise driver 
training in the future. What really impressed me was the hard work that many people 
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had put into developing the new ‘Eco’ Assessment Driver Training Programme 
because it is so far ahead of its time that it ticked every box and more mentioned by 
the DSA in their presentation.  There is no doubt about it that our industry has within 
its grasp an initiative that others can only dream about.  
 
So onwards we go into the future. Opportunity is now here for everyone if they so 
wish. 
 
With the many changes that face our industry, it is good to know the ADINJC is a 
strong and thriving organisation that will be making your voices heard loud and clear 
in the corridors of power.   
  
Where the ADINJC leads, others tend to follow. 
 
Have a great month until next time. 
 
Kind regards 
 
John Neilson  
Chairman ADINJC. 

 
 

 
 

Some of the Articles we have sent 
Out via Email this Month?  

 
 DSA Letter to Consultative Groups 9th October 2009 
 DSA Bogus driving instructor punished with suspended prison sentence and 

fine-05 October 2009 
 DSA Consultative Group meeting 24 Sept 09 
 ADINJC Report on DSA.doc Nottingham meeting 24-09-2009 
 Court case - DSA press release 
 ADINJC Statement Up Date on Vulnerable Persons Act� 
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Conference Comments 
 
Hi Chris, Neil, 
 
Thank you both so much for giving me the opportunity to speak yesterday at the 
ADINJC conference. I was really impressed with the organisation for the event.  It's 
always  
 
Great to have a Sound System and Projector that are all ready and working!  What's 
more the audience were very jolly and seemed to have a real interest in the subject 
matter. 
 
As a follow-up perhaps we could arrange a discount for any ADINJC members who 
might be interested in getting a new website?  If this is something that you'd be 
interested in then do let me know. Once again many thanks, it was lovely to meet 
you both! 
 
Best Regards, 
Marcus Green, Director, Toolkit Websites 
http://www.toolkitwebsites.co.uk/news 
 

 
 
Hi Lynne 
  
I got home in good time, considering the usual M6 road works, and it was indeed a 
valuable day. 
  
I must thank you, Neil, John and all the committee for putting together such an 
entertaining, informative and very well organized event. I’ve been to a few 
conferences over the years and I don’t think I’ve ever seen or heard such a satisfied 
crowd. A lot of credit must go to your committee members who were in the side-
lines, Matt, Chris, Clive, and Kathy, Christine et al, who were very attentive and 
always happy to help. Rob and I thoroughly enjoyed the day and look forward to 
supporting future events. 
 
Kind regards 
 
Mac McDade 
Director 
Ideas4ADIsLtd 
www.ideas4adis.co.uk 
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Economic downturn puts pressure 
on ADIs 
  
Figures just released by the DSA show a 7.6% year-on-year decrease in demand for 
theory tests by learner drivers. At the same time the number of ADIs registered has 
increased by 2.6%. 
  
The upshot of this is simple: with more instructors and fewer pupils, it’s getting 
tougher for instructors to get business – a situation that’s likely to get worse as 
unemployment rises and more individuals seek to retrain as a driving instructor. 
  
What Car? Driving School Sales and Marketing Director, Andy Mitchell, commented: 
“Instructors need to market themselves effectively and get their message across if 
they are to get work consistently. 
  
“But how do you do that in a largely fragmented market that contains nearly 45,000 
ADIs, and 5,000 PDIs? 
  
“The answer is to join forces with the What Car? Driving School,” continued Mitchell. 
  
The What Car? Driving School is a new franchise operation run in partnership with 
the What Car? Brand, owned by the Haymarket Media Group. 
  
A huge marketing campaign is planned for 2010 in both What Car? Magazine and on 
its sister website, whatcar.com.  
  
This campaign will reach 88,000 readers per month through What Car? Magazine 
alone, while whatcar.com receives in excess of 11 million unique users per year. 
  
Additionally, What Car? Driving School advertisements will be placed in other 
Haymarket titles such as Stuff, 4-4-2, Classic & Sports Car, What Hi-Fi? Sound and 
Vision, F1 Racing and Autosport. 
  
Mitchell said: “What Car? Has been Britain’s best guide to buying a car for three 
decades. As a brand, it is trusted by the consumer. 
  
“Many independent instructors in the face of declining demand are having to cut 
back on their own personal marketing expenditure and are offering crazy prices to 
persuade learners to choose them. 
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“This can’t be in their best interest. When the offer expires, many learners are then 
reluctant to pay the market rate. 
  
“What Car? Driving School is able to represent the quality of its franchised ADIs and 
promote fair recommended retail prices.” 
  
“At www.whatcar.com/drivingschool we will be able to offer our franchisees the best 
of both worlds, promoting instructors’ individuality, their skills and recognised 
expertise,” he added. 
  
What Car? Driving School will operate nationally and those first to take up a 
franchise will be recognised as Foundation Instructors and promoted accordingly. 
  
 
  
Data Table 
  
Years  
  

2006 - 2007 2007 - 2008 2008 – 2009 

Learners  Numbers Numbers Numbers 
Theory test data        
Demand 1,544,000 1,729,000 1,596,000 
Throughput 1,501,000 1,694,000 1,545,000 
        
Practical test data        
Demand 1,821,000 1,873,000 1,756,000 
Throughput 1,847,000 1,829,000 1,796,000 
National pass rate 43% 44% 45% 
        
Instructors        
ADIs registered 41,507 43,634 44,768 
PDIs registered 5,622 4,554 4,659 
Total instructors 47,129 48,188 49,427 
        
Practical test learner 
Throughput / 
Instructor 

  
39.2 

  
37.9 

  
36.3 

  
Source DSA Annual Report 2008 - 2009 
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Members Corner  
More comments on sitting in the back 
 
Hi Neil 
 
After reading the report, I agree that it should be the pupils’ decision on whether the 
instructor should sit in on test, although I do sit in on several of my pupils tests as I 
give them the opportunity to ask the examiner if this is ok.  Therefore, I think 
Rosemary Thew is correct that the examiner should ask the pupil.   
 
I would like to state that I have no objection in presenting my green badge to all tests 
and already do so, I have nothing to hide and believe it will offer a true reflection of 
my pass rates. 
  
I would also like to agree that the instructor should sit in on the de-brief as the pupil 
will not always listen fully to the de-brief after being told the outcome of the test and 
the instructor can then reiterate the main points of the driving test. 
 
Dig Member  
 

�
HI,  
I am pleased to hear the DSA backtrack with this proposal of accompanying driver's 
on test. Not sure I agree we should have to display badges on test for various 
reasons. 
From  Dig Member 
 
 

> I agree with the new proposal, including the one about ADIs having their  
> badge on show. 
> 
Association Member 
 

 
Dear Neil,  
  
Just to say a big thank you for all the work you and your team have done to get the 
DSA to back down from the proposal to insist 
That all instructors should sit in the back of the vehicle when on test. 
It should be a free country ... I totally agree that it is up to the learners themselves to 
decide upon this and not the DSA. 
  
Thank you.  Dig Member  
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Hello Neil 
 
I received from John Farlam the minutes giving the decision by the DSA not to make 
it compulsory for the supervising driver to sit in on tests.  I'm delighted with the 
decision but the compromise suggestion that examiners should ask candidates if 
they want to be accompanied on test is just plain silly and could cause some 
embarrassment in a packed test centre waiting room.  Surely it is far better to use 
the DSA appointment letter for test by including: “When you arrive please let the 
examiner know if you would like your instructor (or another driving supervisor) to 
accompany you on your driving test"  
 
Association Member 
 
 
Accompanying on Test 
  
I think 'the balance' has now gone too far the opposite way. 
  
Most pupils will of course now given the choice will answer 'no' to the question. 
  
I think this is a missed opportunity for ADI's to increase their professionalism and 
standing. 
  
I suggest a majoritive proportion of tests should be accompanied, e.g. every other 
one, giving the pupils no choice. 
  
Dig Member  
�

�
Hi 
what a great result I have no problem with sitting in the back when requested to by 
my pupil and never have done  
 
Regards 
 
Dig Member  

 
Hi Neil, 
  
Thanks for work you are doing here. 
  
Feedback as requested: 
  
Deeply disappointed that ADIs will not be made to sit in the back. 
Would have made the industry more professional. 
Wont bore you with the reasons – you have heard them already no doubt. 
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Fully support idea of badge must be in windscreen on test. 
I hate it when ADIs that bring rubbish to tests can make their pass rates look good by 
leaving them out. 
  
Anything not compulsory is a waste of time because those ADIs who don’t care won’t 
do it. 
  
Finally: 
  
Still have you in mind for LGV vol reg training, but saving cash to buy my trailer this 
month for the BE test. (Know of one for sale?) 
Please do let me know if you are intending to do anything radical like sell your artics 
etc so I can book you in beforehand... 
  
Dig Member  
 

 
Hello Neil 
  
Congratulations; A very good report giving excellent news. 
  
Regards 
  
Association Member  
 
 
Neil/Clive, 
  
Very good news, well done Neil for making it so clear to Ms Thew (shame she didn’t 
resign at the same time as backing down). 
  
To answer the questions: 
  

1.                   I don’t object to the examiner asking (in a neutral, non 
threatening way) if the candidate wants to be accompanied 
2.                   I think all examiners should be forced to invite the ADI 
whatever the result of the test, the candidate should waive his/her ‘data 
protection rights’ when applying for the test, not at the end of the test. 
3.                   I think the ADI badge should be in the car at all times.  Until 
the DSA forces all candidates to be presented at test by a valid ADI, (who 
has signed for their safety and competence), we will continue to waste 
valuable test slots on badly prepared drivers.  This would be the best way 
for DSA to crack down properly on bogus ADI’s 

  
Hope this helps 
  
Regards – Dig Member  
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Evening Lynne, 
  
It was good to meet up with you again at the weekend.  I have checked with our 
chairman, Bill Maggs, and he is very happy for you to use his remarks to our 
membership as a testimonial. 
  
The actual quote was: “I am sorry for the amount of information that is flowing your 
way, a lot of this is due to our recent membership of the ADINJC, which in my 
humble opinion, is the best thing we have done since the “Learn to Live event”.  
  
The Learn to Live event was a major road safety initiative in Plymouth which we 
were privileged to be involved with  
 
www.dsfire.gov.uk/Newsdesk/ViewPressRelease.asp?ReleaseID=195 
  
Kind regards,  Larry  
 

  
Hi Clive, 
  
I’ve had a few comments from South Staffs ADI group about this email which I’ve 
been asked to pass onto you. 
  
There have been more comments against sitting in on all tests, they are: 
·         Concerns about DVT i.e. sitting for so long in a car on lesson and then another 
hour in the back of what may be the pupils own car 
·         No duals may be illegal, may be not insured correctly 
·         If the likes of BSM use a small fiat 500 that should be fun when the DTM know 
what cars they may have to be sitting in 
  
Another comment is that the ADI wouldn’t mind sitting on tests but I think that the 
examiners should ask every candidate if it is okay for instructor to sit in and perhaps 
explain why they would like this person to sit in, and then at least the pupil has a 
choice. 
  
On the whole though there have been no objections to a compulsory debrief. 
 
 
 
 
 
 
 
 
 
 
 



22 
 

News from the Financial Times 
 

 Spain lash out at Magna’s restructuring plan. 
 GM focus on the Astra compact at its Ellesmere Port Plant 
 Spain boycott meeting to discuss the buyout of Opel 
 Magna seek to win union support for savings needed to keep Vauxhall’s 

workers in the UK 
 Jaguar Land Rover Secures finance, adding $90m export financing facility. 
 Porsche pays bonuses to its workers of €1.100 each 
 GM chief wary over upturn in car sales. 
 GM have received no fresh loads for the US government in 3 months  
 Renault expressed an interest to invest in Russian car maker Avtovas 
 Electric cars are the stars of Frankfurt alongside the supercars 
 UK Government scrappagae scheme extended to another 100,000 cars 
 Jaguar would close one of its three UK factories by 2020 
 GM to build electric car with Reva, India 
 Russia’s largest carmaker to cut 27,600 jobs. 

 
News from the DSA 
 
Rosemary’s column  
 
 
On Monday 28 September we introduced the first case studies into the driving theory 
test. Now, candidates who take the theory test for car drivers moped and motorcycle 
riders are asked some of the questions in a case study format. 
 
The introductory theory test case study takes the form of a scenario, or short story, 
on which five multiple choice questions are based. The case study and the questions 
based on it appear at the end of the multiple choice part, as the final five of the 50 
multiple choice questions in the theory test. They are marked individually; a 
candidate will not fail all five questions relating to the case study if they get one or 
more wrong. The theory test pass mark remains the same. 
 
The case study assesses candidates’ understanding of driving theory. The multiple 
choice questions continue to assess their knowledge of the subject. 
 
Keen to get initial reactions to the change from candidates taking the first case 
studies, we visited some theory test centers to talk to candidates and listen to their 
feedback at first hand. 



23 
 

 
We were pleased that the response to the case study was generally very positive. 
Candidates were quick to acknowledge the importance of testing their understanding 
of driving theory as well as their knowledge. 
 
Michael Tainton, 33, had passed his theory test at the first attempt. He said: “I 
revised with a DVD from my driving instructor; she was very helpful and had told me 
the test would be changing to include the case study. The case study was useful and 
it was relevant to the questions, but you could answer the questions without it. It was 
a pointer or a reminder of the stuff you’d revised.” 
 
 
Pamila (CORR) Saini, 20, had passed her theory test for the second time after her 
original theory test pass expired. She said: “It was just the same, but you were 
reading a paragraph of information first. Some of the questions led on from it, but 
there was no need for it really as the questions were self-contained. I recognised 
them from my revision. If you want to test people’s understanding, you should put the 
answers to the questions within the case study.” 
 
She added: “Case studies are a good addition though, because you have to think 
about the situation a bit more and put your brain in gear.” 
 
 
Catherine Nawn, 22, had failed the theory test at her second attempt.  She said: “It 
wasn’t the case study that was the problem; it was the hazard perception again. I 
knew the case study was coming up and I was happy to take it. It was pretty much 
as I expected and not much different to last time I took the theory test. It was 
supporting information that wasn’t part of the question – you almost didn’t need it. 
Putting the answers within the case study would be an improvement. It’s a good idea 
for putting the knowledge into context.” 
 
Initially we have introduced one case study based on existing questions in the theory 
test question bank, just to get candidates used to the concept. It will also allow us to 
monitor any impact on the theory test. Over time, we plan to develop and introduce 
more case studies into the theory test to assess candidates’ understanding of what 
they have learned. 
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News from TTC   
 
 

  

ROAD SAFETY “PAYBACK” FOR DRINK DRIVERS   
 
 
A leading driver training organisation has launched a unique scheme in which 
convicted drink drivers contribute towards the education of young drivers in a bid to 
reduce road deaths and injuries. 
  
The TTC Group, which is the UK’s largest provider of alcohol education courses for 
drink drivers, has linked up with Northern Ireland’s Fire and Rescue Service for the 
initiative. 
  
Part of the drink drive course fee paid by convicted drink drivers, who attend alcohol 
education classes held at Northern Ireland fire stations, will go towards buying an 
interactive driving simulator for Northern Ireland Fire and Rescue Service. 
  
Costing £7,900, the portable simulator will be used at road safety events launched 
by the fire service in Northern Ireland to educate children, new drivers and existing 
road users. 
  
The interactive equipment, which will be used to improve driving skills and make 
young drivers more aware of hazards, will be presented to the fire service by the 
TTC Group. 
  
TTC Group director Jenny Wynn said: “It is a unique 
scheme. This is the first time that money paid by drink 
drivers will go towards paying for training equipment to 
educate other drivers so that they don’t get involved in 
accidents.  We feel that this gift of a driving simulator 
is a great way to give something back to the 
community in Northern Ireland.” 
  
“We are a road safety conscious education 
organisation and money paid by drink drive offenders 
is circulated into a variety of community initiatives but 
this particular scheme seems very appropriate. It 
means that drink drivers are giving something back to 
help educate young drivers.” 
 

Northern Ireland Assistant Chief Fire 
Officer Peter Craig meets Shropshire 
’s TTC Group director Jenny Wynn. 



25 
 

  
 
Peter Craig, Assistant Chief Fire Officer for Northern Ireland, visited TTC’s HQ in 
Telford, Shropshire, to investigate their road safety education programmes which the 
fire and rescue service is considering introducing into Northern Ireland as part of 
their road casualty reduction strategy. 
  
“We are delighted that we can assist the Department of the Environment in Northern 
Ireland. Fire stations are ideal venues for these courses and we feel that this is a 
positive way to open up our facilities to be used by the community. 
  
 
 
“We have training rooms that are available when firefighters are not in training so this 
really is a perfect solution. This is the first time we have done this and it has been a 
great success.                           
 
More follows… 
                                                 
  
“Firefighters are not here just to cut people out of crashed vehicles. We are working 
hard to reduce road collisions through education and this simulator will help us do 
that even more.”                  

           
The simulator will available to everyone in Northern Ireland and will travel the 
province as part of the fire service’s Road Accident Consequence Education (RACE) 
programme which is to be launched in November. 
  
The simulator tests reactions in a variety of interactive scenarios beamed onto a TV 
screen including hedge lined village roads, congested city driving and in motorway 
fog to dramatically show road dangers to young drivers. 
  
Road safety experts have praised the equipment as a “valuable tool” popular among 
young drivers for its realistic graphics helping to improve driver judgement. 
  
Drink drivers in Northern Ireland attend a three day course in return for up to a 
quarter off their driving ban. The courses are held throughout the Province in Belfast 
Portadown, Londonderry, Omagh and Ballymena and are soon to be introduced into 
Cookstown and Coleraine. They have been praised for reducing re-offending.  
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News from the IAM  
 
Don’t take an early mud bath this 
autumn 
 
Harvest time is upon us and local drivers, as well as out-of-towners, will be 
confronted by slippery mud patches on the roads, usually with nothing more than the 
charmingly rustic home-made sign as a warning. 
 
The IAM (Institute of Advanced Motorists) has urged drivers to look for other clues to 
the possibility of mud on the roads, which caused 696 accidents in 2008*. IAM Chief 
Examiner, Peter Rodger, said “Mud on roads is particularly an issue around harvest 
time.  If you’re driving on a rural road, keep an eye out for indicators such as tractors 
in the fields, and straw or tractor tyre marks on the roads.  Field and farm entrances 
or farm buildings by the roadside are places where the landscape is giving a clue 
that there could be a problem.  If you do find a small amount of mud, be ready for 
more, and prepared to find yourself on a very slippery surface.  If it rains the result 
can be a very slippery film of mud spread across the road. “If you are amongst other 
traffic, drop back from the vehicle ahead and allow yourself more time to see the 
road surface – and keep away from the mud splattered up onto your windscreen at 
the same time.“Mud is an inevitable part of life in the country, and drivers should 
always expect it to be there. 
 
Statistically rural roads are our most dangerous and observation is the key to safe 
driving.  By taking this kind of information on board, and by adjusting your driving 
accordingly, you can avoid being caught by surprise, and serious accidents due to 
skidding.” 
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News from AiRSO 
Thanks for Graham Feest 
 

SCOTLAND TRAINING SEMINAR - 
"DRIVING FOR LIFE" 
 
Continuing the "Driving for Life" theme drawn from Scotland's Framework to 2020, 
RoSPA Scotland in partnership with IRSO Scotland will be running a training 
seminar on November 25, 2009 entitled "The Car, the Driver and the Road". 
 
This seminar is aimed at road safety professionals including road safety officers, 
police, fire, community safety officers, road engineers and those with responsibility 
for promoting road safety. 
 
This training seminar aims to: 
 

�  Highlight aspects of vehicle technology, design and legislation  
�  Focus on new developments in child car seats, including rearward-facing for 

the older child  
�  Identify driver attitudes and aspects of vehicle ergonomics affecting driver 

health and performance  
�  Discover some of the challenges vehicle technology presents at the scene of 

collisions  
�  Provide an update on Trunk Roads - Route Safety Management as developed 

by Transport Scotland  
 
Venue: Best Western Edinburgh Capital Hotel, Clermiston 
 
Cost: £35 (plus VAT) per delegate (inclusive of lunch and refreshments)  
Date: Wednesday November 25, 2009 
Time: 10:00 am to 3:30 pm  
 

TOP TEN MOST CONGESTED ROADS IN UK 
 
According to RAC Members they consider that the top ten most congested roads in 
the UK are: 
 
M25 – Section from Heathrow to M1 
M6/M42 Interchange – East of Birmingham 
M6 Section south from the junction with the A5 
M25 Dartford Crossing 
M4/A4 Approach into West London 
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M1 Section from Nottingham to Sheffield 
A14 Section around Cambridge and Huntingdon 
M62 Section around Leeds and Huddersfield 
M1 through the Home Counties 
A406 (North Circular) Section from M1 to M11 
 
Coming up the rear of the list were 
 
A303 through Somerset 
A556 Links M6 and M56 near Manchester 
A3 in Guildford Area 
A27 along the South Coast Brighton and Worthing area 
M8 through Glasgow 
M4 South Wales Corridor (Newport and Cardiff) 
M4/M5 interchange at Bristol  
 
I have no idea of how this survey was conducted but no doubt if you live in these 
areas you will have your views and could add to the list. 
 
 

ROAD ACCIDENT COMPENSATION SCHEME  
 
An Association of British Insurers (ABI) campaign for a quicker and more effective 
compensation system for people injured in road crashes has led to an 
announcement by the Ministry of Justice. 
 
The announcement outlined that approximately 400,000 individuals who are injured 
in road accidents could benefit from a more streamlined compensation system. 
 
The new process will cut down on delays and should reduce the high legal costs that 
motor insurance premiums cover. 
 
Under the new compensation system, new timelines have been incorporated to 
ensure quicker payments are made and it will apply to personal injury claims which 
are valued between £1,000 to £10,000, which the ABI stated account for 80 per cent 
of all motor personal injury claims. 
 
 

INJURIES IN ROADWORKS 
 
The Highways Agency recently launched a campaign to highlight the importance of 
motorists driving through road works safely. 
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It revealed that 104 road workers were seriously injured between 2003 and 2008 on 
major A roads and motorways in England.   
 
 

UNINSURED DRIVERS NEED TO BE TARGETED  
 
The British Insurance Brokers' Association (BIBA) has announced its support for 
government plans to clamp down on not only the drivers of uninsured vehicles, but 
also those who own such vehicles. 
 
It stated that it thinks the proposed plans will benefit all road users, as keeping 
insured vehicles means individuals and organisations can stay within the law, as well 
as being financially protected should an incident occur. 
 
Drivers have to pay a combined £500 million to cover the cost of uninsured 
motorists. The motor insurance database, along with the Driver and Vehicle 
Licensing Agency's registered keeper’s database already exist, so it makes perfect 
sense to compare the two and catch those who contribute to the 26 deaths and 
23,000 injuries per year". 
 
Road safety minister Paul Clark announced that if an uninsured vehicle owner fails to 
get insurance, despite paying the £100 fine, their vehicle could be seized and 
destroyed.   
 
 

ROAD CRASHES BIGGEST KILLER OF YOUNG 
PEOPLE WORLDWIDE 
 
A recent study backed by the World Health Organisation (WHO) has shown that road 
traffic crashes are the main cause of death in all 10-24 year olds, male and female 
combined. Beating suicide and violence for the top spot, road crashes are 
responsible for a staggering 10% of deaths of all young people today, making it a 
major concern for societies everywhere. 
 
In UK during 2008 the total number of fatal crashes involving this age group was 635 
of which 256 were the actual drivers in this age group. 
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HOW TO PUT TOGETHER A WINNING MARKET 
STRATEGY FOR THE FLEET SECTOR" 
 
1 Day Workshop 
The workshop will take place on Tuesday 10th November, in the Midlands - location 
to be confirmed subject to numbers. 
 
The workshop will cover areas such as 
 
* How to develop a successful marketing plan - that won't cost you the earth to 
implement 
* How to create a compelling proposition - and make your business stand out from 
your competitors 
* How to raise your profile and reach your prospects with minimal expenditure 
* Punching above your weight - how to compete with the big players! 
* Questions answered - the opportunity to discuss ideas and tactics and look at how 
best to prioritise your time and allocate your budget 
* There will also be discussions around fleet risk management and occupational road 
risk (by Graham Hurdle FAIRSO, Managing Director, E-Training World) 
As a special opportunity to AIRSO Members they are asking for £35 + VAT to cover 
the catering and preparation expenses. 
 
 

REPORTED ROAD CASUALTIES GREAT BRITAIN 
20081 : SOME KEY POINTS 
Thank you PACTS 
 
2008 saw reductions in all categories. Deaths, serious injuries and slight injuries all 
fell compared with 2007. All road user types benefited from a fall in KSI when 
weighted against distance travelled. That said, pedal cyclists KSI (actual figures) did 
not decrease last year.  
There was a 59 per cent fall in reported child KSI against the 1994/98 baseline in 
2008. 
Young drivers were more likely to have a speed related contributory factor reported 
than those over 25, and more than four times as many male drivers had a speed 
factor reported as female drivers. Forty one per cent of male fatalities aged 16–25 
were in accidents where a speed factor was reported.  
27 per cent of male fatalities and 19 per cent of female fatalities were in accidents 
with a speed factor.  
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Child pedal cyclist KSI has seen big reductions since the 1994/98 baseline. It would 
be useful to see how this drop compares with actual levels of child cycling.  
 
Motorcycle traffic increased from the 1994–98 average baseline until 2003. Since 
2003, the traffic has been fairly volatile, with the 2008 traffic figure being at a similar 
level to the 2006 figure, 33 per cent greater than the 1994–98 average baseline. 
Motorcycle fatalities were 8 per cent lower than in 2007 but saw a 6 per cent rise 
against the 1994/98 baseline. 65 per cent of those deaths occurred in rural areas 
and 70 per cent were riding motorcycles which were bigger than 500cc. 
 
The highest numbers of reported KSI in 2008 were seen among 17-18 year olds. It is 
vital that efforts be furthered to promote increased safety for this group. That said, 
the number of deaths in crashes involving young drivers dropped by 22 per cent in 
2008. 
 
Alcohol continues to be an important contributory factor in crashes: 17 per cent of 
road deaths are linked to drink-driving. 
 
It is important that the department continue the commitment to providing rate-based 
casualty figures for walking and cycling and to providing more accurate 
measurement of active travel that takes place. Notoriously poor data on this front 
renders the casualty statistics difficult to use. This is of significance particularly as 
the department works on the delivery of a sustainable transport system. 
 
There was an important drop seen in the numbers of KSI for young drivers and the 
passengers of young drivers over the BAC limit from 2006 to 2007. This is a key 
move away from an area which has tended to stagnate over the last 5 years.  
 
It was very interesting to see the DfT analysis of casualty data from STATS 19, 
National Travel Survey (NTS) and Hospital Episode Statistics (HES). STATS 19 
clearly provides us with an accurate analysis of the trends despite a known 
inaccuracy of numbers. The digitalisation of police recording will prove a very useful 
tool for making this statistic more reliable.  
 
 
�

SAFETY CAMERAS 
 
It would appear that young people are actually more positive about Safety Cameras 
than older drivers according to a survey conducted by the Institute of Advanced 
Motorists. It would seem that this could have a lot to do with the fact that the younger 
generation have been brought up within the surveillance society whereas the older 
generation are very sceptical about being watched over by Big Brother! 
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MOTORHOMES OVERWEIGHT 
 
A recent campaign of roadside checks by the UK Vehicle and Operator Services 
Agency says recent roadside checks showed 80% of motor homes it stopped and 
weighed were overweight.   
 
Something as simple as putting a cycle carrier on the back of a motor home can tip it 
over the edge on weight, risking a fixed penalty fine or prosecution for the driver.   
 
 

FEWER TRUCKS TO THE MAINLAND 
 
The UK Department for Transport published data on the number of vans, trucks and 
trailers going to mainland Europe from Great Britain for Quarter 2, this year.   
 
The figures show a 19% drop compared to the same period last year.  Within the 
590,000 vehicles there were 22% fewer unaccompanied trailers and 18% fewer 
trucks.  20% of the trucks were UK registered, up from the 19% for last year.   
 
Because the UK fails to properly register trailers, there seems to be no meaningful 
data on their origin.  On a year to date basis, 2.49m, vans trucks and trailers went to 
mainland Europe last year, down 14% on the figure for the year ending at Q2, 2008.  
Both truck and unaccompanied trailer numbers were down too. More from 
www.dft.gov.uk 
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Test Nerves  
 
Loss of concentration, mind going blank, feeling sick are all symptoms of test nerves. 
Some instructors will blame lack of preparation or readiness but many will know of 
competent drivers going to pieces under the stress of the examination.  Will more 
lessons really be the answer? Yes, more practice can help but not if they stay in this 
panicked frame of mind. 
A main part of being a driving instructor is to teach students to respond to hazards, 
to cut down risks, to anticipate and take appropriate action. If anticipation is key to 
success, why not teach students to remain in control of their nerves, so they can 
demonstrate their capabilities to their best. 

As a psychotherapist, Christine Pirrie knows these symptoms are the 
same performance anxiety that actors or athletes encounter, and just like them, to be 
successful, students can learn to train their mind. 

Many of us will have encountered this problem to various degrees: during school 
exams, before an interview etc... We know the subject but just mentioning the word 
‘test’ and our mind goes blank...Just saying ‘Relax! You’ll be ok!’ is not going to do 
the trick. How can you relax when your stomach is in knots, your heart is racing and 
you’re shaking all over?!  
Our logical brain wants us to stay calm and focused during a test but if our 
unconscious mind perceives a "threat", it will do all it can to stop us going there! Our 
brain then sends out a clear signal: “Get me out of here!”  It activates an alarm 
system called the Fight or Flight Response. (You either face the danger and fight or 
run away to safety). It’s an automatic survival reaction handed down from our 
cavemen ancestors, which changes us at the physiological level. This Stress 
reaction may be great when confronting a Sabre-toothed tiger…but it’s not so useful 
when trying to pass the driving test. 
 
Here is an interesting list of what happens during this unconscious Fight or Flight 
reaction: 
 

·  Blood drains from the Neo-Cortex, the thinking brain, to go to the back brain, 
the survival centre. The result is loss of memory, mind going blank…like 
failing to remember to check mirrors etc 

·  Blood leaves the stomach, because in time of danger your digestion is not a 
priority! This explains the ‘Butterfly’ feelings or nausea. 

·  It goes instead to the arms and legs, to fight or run. Leaving you shaky. No 
good for precise movements while attempting parallel parking! 

·  The heart pumps harder, altering breathing. It is difficult to concentrate while 
light-headed: How could you see that cyclist when you were too busy catching 
your breath? 

·  The pupils in the eyes dilate for peripheral vision, as you are scanning the 
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environment for ‘danger’, which means you can’t focus on the road ahead or 
make sense of the road sign or even see that red light! 

·  The muscles tighten up, ready for action, with tension in the neck and 
shoulder, making it impossible to relax. 

 
So now that we know why it’s happening...What can we do to prevent it? How to re-
program our brain to remain calm and focused when “under threat”? 
 
1. We need to learn to relax  
To be in a state of relaxation is the opposite to being in a state of stress: 
Stress activates the SYMPATHETIC nervous system; it revs up adrenaline and 
cortisol. Relaxation activates the PARA-SYMPATHETIC nervous system which 
releases Endorphins, the body natural tranquilisers. They neutralise the damaging 
effect of stress hormones and regulate breathing, release muscle tension, improve 
concentration, memory and focus.  
 
2. We need to re-program our brain  
While in a relaxed state, we can mentally rehearse a situation. This mental 
rehearsing has been well studied with sport people. However, positive affirmations 
like “I am calm, confident etc...” are not enough. If we’ve panicked on the day or are 
worried sick about the test, this is what is being stored at the unconscious level. The 
unconscious is programmed to make decisions similar to what is already in its data 
base! It replays automatically the same reactions for the same signals. It just repeats 
what’s on the tape!! 
If we keep focusing on feeling scared and out of control, we are rehearsing this exact 
mental pattern…and this is what we’ll get on the day! So, if we teach our brain to feel 
calm and focused...then… this is also what we’ll get!  
 
A most efficient way to do this is using Hypnosis. By re-programming our brain to 
remain calm when "under threat", we de-activate the negative effects of Fight or 
Flight mode and 'anchor' feelings of control and relaxation while driving. 
 
Our brain is like a Sat Nav, this device where we punch in where we want to go and 
it takes us there. What we must remember is that we need to program in where we 
WANT to go...Not where we DON’T want to end up! You don’t go shopping with a list 
of things you don’t want! 
 
By knowing how the brain works, you can de-activate old associations of panic and 
anxiety, and replace them with new data. It won’t turn a bad driver into a good one 
overnight! But it will allow good drivers to remain in full possession of all their 
resources. 
 
Visit Christine’s website to find out more: www.drivingtestangel.com. Christine offers 
an affiliate program to an audio program to Overcome Driving Test Nerves. 
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All Delegates, full day cost including certificate, all refreshments and 

lunch £16.50 

GUEST SPEAKERS INCLUDE  

Terry Squires - DSA  

David Rees  - Wirral Road Safety team 

Ian Edwards  - EU HERMES Project 

Gillian Roberts  - St Helens Road Safety Team 

Sandra Manning - Energy Saving Trust 
 
Thornton Hall Hotel & Spa                                                                                                             
CONTACT: STEVE JOHNSON  
Neston Road                                                                                                                                                    
07747 838324                   steve@wirraldriving.co.uk  www.thorntonhallhotel.com 
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Not to be missed opportunity for all road safety professionals, get up to date with national and local DSA 

strategies. Benefit from talk delivered by UK representative on EU HERMES project-coaching in driver 

training. 

Presentation by leading Road Safety Officers, what are the statistics saying? How can ADI’s help? 

Try out the ECO driving simulator, provided courtesy of the Energy saving trust 

Find out how e-learning can provide an extra income and improve the learning process 

·   

·  FULL DAY CPD 
·  INCLUDES CPD CERTIFICATE 

·  COACHING TECHNIQUES 
·  TRY ECO DRIVING SIMULATOR 

·  INDUSTRY TRADE STANDS 
·  INCLUDES REGULAR 

REFRESHMENTS AND LUNCH 

������������
��	
���

��	
�
�

� �

 
EVENT SUPPORTED BY 
 
Energy Saving Trust  
E-driving solutions Ltd  
Driving Standards Agency  
Wirral Road Safety Team  
Wirral Driving Ltd  
Wirral Association of Professional 
Driving Instructors  
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And Finally…  

 
 
Some inspiration, 
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One day I hopped in a taxi and we took off for the airport.  We were driving in the 
right lane when suddenly a black car jumped out of a parking space right in front of 
us. My taxi driver slammed on his brakes, skidded, and missed the other car by just 
inches!  
 
The driver of the other car whipped his head around and started yelling at us. My taxi 
driver just smiled and waved at the guy. And I mean, he was really friendly. So 
I asked, 'Why did you just do that? This guy almost ruined your car and sent us to 
the hospital!'   
 
This is when my taxi driver taught me what I now call, 'The Law of the Garbage 
Truck.'  
 
He explained that many people are like garbage trucks. They run around full of 
garbage, full of frustration, full of anger, and full of disappointment. As their garbage 
piles up, they need a place to dump it and sometimes they'll dump it on you. Don't 
take it personally. Just smile, wave, wish them well, and move on. Don't take their 
garbage and spread it to other people at work, at home, or on the streets.  
The bottom line is that successful people do not let garbage trucks take over their 
day. Life's too short to wake up in the morning with regrets, so... love the people who 
treat you right. Pray for the ones who don't.  
 
Life is ten percent what you make it and ninety percent how you take it!  
Have a blessed, garbage-free day!  
 
 
 

An interesting fact 
 
The first conviction for speeding based on a radar trap was in Lancashire on 19th 
August 1959  
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Answers Please 
 
In out calendar some months have 30 days and some months have 31 days.  How 
many months have 28 days? 
 
When does a bend become a corner? 
 
 
Last month’s answer, (thanks to all those who sent in their answers)  
 
They where triplets 
 
 
Views expressed in this newsletter are the views of  the people who wrote the article and not 
necessarily that of the ADI NJC. 

 
 
 


