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A Message from your Chairman

John Neilson

Hello and a warm welcome to you all,

As | write this message to you rather earlier than my normal schedule, | am poised to
fly out of the country. (All that flapping could make my arms tired.) So it is therefore
necessary to complete a few tasks beforehand.

It is very good indeed to know that the team, your Governing Committee, are able to
continue the work of supporting you even when they have an extra workload to
contend with. I am confident that the ADINJC is in safe hands during this time. May |
give praise and my personal thanks to each and every member of Governing
Committee for all your hard work and dedication in what can sometimes be called a
thankless task.

Looking backwards through January, it was a bit of a strange month with a slow start
after the festivities and then coming to a complete standstill. The bad weather tended
to cause chaos in some areas and yet offered a golden opportunity for the forward
thinking ADI to capitalise on teaching safer driving techniques in the winter months.
One driving instructor | spoke to stated he never stops working whatever the
weather. So what did you do if snow was in your area?

Did you still earn an income when you could not work?

The ADINJC has been investigating how instructors could keep earning and | shall
report back to you when there is more news. The challenge is that the bills have to
be paid even when the cash does not come in, so there needs to be a strategy in
place of knowing how to cope better with a fluctuating income.

It is unfortunate that | cannot be with you for the next Council Meeting in Walsall on
6™ February. Do however make the effort to attend as there is plenty of news from
the various meetings with the DSA and other activities that your Governing
Committee have been involved with. If you have ambitions of holding office such as
Secretary President or even Chairman then make yourself known at the meeting as
the ADINJC is the only organisation that offers such an opportunity to the ordinary
driving instructor.

One of the topics | have been looking into is that of the Integrity Team. So far | have
been impressed with the amount of success they have had. One of the questions
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from an association member was why were the figures low for convictions? Part of
the answer to that is that

On-going investigations are still taking place following information received. Often
there is more than one person involved in any offence so it is a difficult and complex
task. Yes | do believe we are getting value for money on that front and progress of
racking up more convictions takes a great deal of time and patience.

As news breaks you will hear it first from the ADINJC so keep reading your
newsletter and watch the press releases sent out to your member associations. If
you are not receiving the updates then get connected and ask questions.

Until next time | wish you all well.

Kind regards

John Neilson
Chairman ADINJC.

News from the DSA

( DRIVING STANDARDS AGENCY
i SAFE DRIVING FOR LIFE

Observer on test
TRADE - Rosemary’s column / Director’s column

The 75™ birthday of the driving test marks the start of the biggest overhaul to driver
training and testing since its introduction in 1935.

We have seen significant changes in the way we live and travel since the driving test
was introduced some 75 years ago. As more and more people have taken to the
road, road networks and traffic systems have grown and developed, car design has
evolved and improved, traffic conditions are more complex and challenging.

Similarly, we have seen many changes to the way in which we learn to drive and are
tested, to maintain and improve road safety.

The Learning to Drive consultation identified ‘observer on test’ as just one of the
ways training and testing of learner drivers could be improved.
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So, from 6 April examiners will ask all test candidates if they would like their
instructor to sit in on their test and listen to the debrief.

Last year 18,000 instructors accompanied their pupils on 81,000 tests but this is
triggered by candidate requests not an invitation from examiners. The figures
indicate over a third of instructors sit in on at least one test a year but overall this
happens for less than 5% of all tests.

We want more. We want all learners to be aware that they have a choice as to
whether they want to have an instructor accompany them, or not.

Why? Because the benefits to learners are clear — they have much to gain, whether
they pass or fail.

Learners get invaluable feedback from instructors who sit in on the test and listen to
the debrief. Instructors who see their pupils’ performance at first hand are better
placed to plan future lessons, develop areas of weakness, or build on their strengths
if they pass by advising them to take Pass Plus or further advanced driving.

This is an important part of our Learning to Drive Programme, which seeks to move
the focus of qualifying for a licence away from simply passing the driving test to
placing more emphasis on the whole learning experience and continued learning.

Candidates who don't take their instructor on test are missing out on their instructor’s
feedback and expertise to develop them properly. It is also a missed opportunity for
instructors to see how their pupils perform on test.

Examiner Paul Selby explains: “Candidates who are upset at failing their test or even
excited at passing often hear very little of the feedback, so it is important that their
instructor also hears the feedback. In my view, this is the most important aspect of
this new process”.

The opportunity to go along on test as an observer will give instructors, particularly
new ones, and a clear idea of what is expected on test. This will help their own
development, as well as that of their students.

Nicki Hallam from Sherwood School of Motoring goes out on most tests. In addition
to the obvious benefits for pupils she says “I like to see how the examiners work and
keep up-to-date with test routes. It is as much of a learning experience for me as it is
to my pupil.”

And there are more changes. Candidates that need an interpreter can use their
instructor to interpret for them on test from 6 April. Allowing instructors to act as
interpreters will improve the test experience for those whose first language is not
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English. Removing language barriers will give candidates the opportunity to
understand clearly the examiner’s directions and feedback — making test conditions
better for candidates.

We also found that although some learners are aware of observer on test, many are
not. The total of 81,000 tests with an observer out of the 1,743,754 we conducted
last year is not a lot. We need you to help us to encourage learners to take this up.

For our part, we are working hard to let people know about this important
improvement to the car test. Expect to see articles, leaflets, posters in test centres,
YouTube films, Facebook and Twitter messages as we celebrate the introduction of
a new test alongside our 75" birthday celebrations. You may want to sign up to DSA
Direct as a way to keep updated.

Producing better drivers is our business. It is at the heart of what we do. And this
much anticipated overhaul will help us all deliver better drivers, safer roads and a
more modern test that is reflective of real driving.

ADINJC Eco Test Statement

Due to the fact that various members have been contacting the ADINJC with
concerns regarding the new Eco Test we feel it necessary to issue the following
statement.

About a year ago the ADINJC, with an air of pride, announced to the world that we
were deeply involved in talks with Professor Peter Russell regarding a new Eco Test
that he had pioneered. We were informed that all the details would be kept under
wraps and officially launched at our annual conference in October 2009.

The ADINJC'’s role was to promote this test to interested ADI's who wished to
become assessors. For this promotion we were promised a percentage from every
test conducted, providing we met with some financial commitments at a very early
stage. This then presented us with a risk. The Governing Committee scrutinised
every detail of the offer and the commitments, and after careful thought and
consideration decided we could not risk member’s finances on what would have
been a business venture.

Events moved at a rapid pace and from this point the ADINJC had no further official
involvement in this Eco Test. We were informed that all rights had been sold to an
external commercial partner, however due to the fact that we had already promoted
the new test in our newsletter and said that it would be launched at our conference,
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we felt duty bound to honour our pledge and were faced with no alternative but to
allow a presentation.

The Eco Test was launched with a lot of concern from GC members, delegates, and
also in fact the new partner, each of which had no prior knowledge of the contents of
the presentation, and had not anticipated the form that it was presented in.

This then completed any responsibility that the ADINJC or its representatives had
towards the new Eco Test. This is not to say that the ADINJC is either in favour nor
against it, this is a business opportunity and you and only you can make up your own
minds as to whether or not it will be a viable proposition.

Neil Peek President ADINJC

Some of the Articles we have sent
Out via Emaill this Month?

DSA Trade PM-independent driving

DSA Check tests compact cars

DSA COB NOT 04.2010 Toyota & Peugeot Citroen Recall
DSA COB NOT 07.10 Peugeot & Citroen Recall






Tickets for the 30 " Annual ADINJC 2010 Conference

Date: Sunday 26 ™ September 2010. Registration from 8.30am, conferen  ce starts
9.30am.

Venue: The Village Hotel, Walsall, WS2 8TJ, adjacen tto J10 of the M6 Delegate fee:
early bitrd price, including 2 course lunch, before July 1 %' 2010: £48 . (Price £63 after
July 1%

Name(s)

Number of Tickets required

Delivery Address for tickets

Phone number s

Email address

Special dietary requirements
(if any)

Where did you hear ab out this
conference?

Pre-booked, discounted hotel accommodation is avail able at the venue subject to
availability. Details of this will be sent with you r tickets by return.

Tickets are subject to availability, and must be booked with the ADINJC prior to the event.

You are invited to register at the ADINJC registration desk on arrival in order to receive your
conference pack. You are requested to bring your ticket with you. Conference programme is subject
to alteration.

Please return this form with your cheque made payab le to ADINJC to
ADINJC, 47 Sweetmans Road, Shaftesbury, Dorset, SP7  8EH.

Phone: 01747 855091  email: adinjc_liaisonoffic  er@hotmail.co.uk



Pull Push Steering IS the best and

safest way
Chris Gilbert

For more than 21 years | have sat back, kept silent, and have not bothered to
comment on Sir John Whitmore’s views on steering. However, | have recently been
inundated with messages from ADIs and members of the IAM and RoSPA asking me
to write a response to Sir John’s recent articles. | have therefore come to the
conclusion that it is time to speak out and redress the balance on steering methods.
In addition, | have become increasingly concerned that drivers and ADIs may have
been unsettled of late about their steering technique. Some may have adopted hand
over hand steering rather than continue with the trusted pull-push method. This in my
view would be a very dangerous step to take, given all the evidence | am about to
present to you.

My advice to all drivers and DSA Approved Driving Instructors is under no
circumstances venture away from pull-push steering no matter how compelling the
argument may seem to be. Pull-push is the safest and best way to turn a moto r
vehicle steering wheel. My view is based upon my vast, wide ranging experience
in the field of driver training covering some 40 years and a million plus instructional
miles on the public highway.

The Evidence

Putting my opinion aside for one moment, | want to deal with proved and undeniable
facts. | will provide the evidence and refer you to websites where you can find for
yourself the facts, enabling you to form your own opinion. | will also include a quote
with the name of the officer who made it.
| will set out the facts on three fronts:
(a) Steering related - air bag deployment injuries

(b) My experience of using pull-push steering,
(c) Shuffle steering in the United States of America.

Air bag deployment

Sir John says that in an emergency drivers will always cross their hands because it
is the quickest way to steer. That is not true. Drivers who use pull push will continue
to use their natural steering technique and will have no need to change in an
emergency. | will come back to that later but the evidence | have uncovered found
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that many air bag injuries occurred in non emergency situations at speeds as low as
5 mph.

On many of the latest motor cars, mine included, the air bag will deploy even when
the vehicle is stationary, such as with a side impact or when another driver reverses
into the front of the car.

Air bag injuries to which | refer can be serious hand and arm injuries. These include
fractured wrists, fingers, thumbs, arms and elbows; some of these have been
compound fractures, in some cases, resulting in amputation. It will be seen that the
evidence points to drivers using hand over hand steering or incorrect steering grip.
One example was an American lady who had her thumb almost torn off as a result of
her air bag deploying as she was manoeuvring at 5 mph. She misjudged her turn
into her driveway, her car bumper hit a wooden post and the air bag deployed
injuring her thumb.

American research and case history

In the United States of America air bags have been in use far longer than in the UK.
It is there that most of the research has been conducted and much evidence has
been gathered by The National Highway Traffic Safety Administration (NHTSA).
There | found disturbing evidence, some very surprising.

Please have a look at the following sites, remembering to underscore the spaces.
www.nhtsa.gov/cars/rules/rulings/deactnpr.n21.html

www.airbagonoff.com/new _page 17.htm

www.airbagonoff.com/dr_smock’s research.htm

There is a great deal of evidence on websites involving low speed air bag
deployment where in our terms the driver has not been steering correctly or had their
fingers/hands over the air bag module cover. The details are extensive and will take
much time to digest.

Air Bag Module Cover

So, how have these injuries come about and can they be avoided? The answer is
quite simply ‘Yes, they can be avoided by the driver steering correctly’. Correctly
means pull-push or shuffle steering as the Americans call it. It appears that most
American drivers, other than police drivers, cross their hands when steering.
Problems arise when drivers have their hands or arms over the Airbag Module
Cover, situated in the centre of the steering wheel, when the airbag deploys. The
driver's hands and arms are thrust upwards by the force of the air bag and impacting
into the driver's approaching face. This can cause dreadful injuries. These injuries
are exacerbated by the wearing of a watch, ring or bracelet as they tear into the
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driver’'s face. When the air bag deploys, it does so at around 210 mph with a force of
around 1200lbs. UK and European air bags deploy with less force, nevertheless,
they can still cause serious injuries as described.

Correct grip and steering action

If the driver is holding the steering wheel correctly and not crossing hands (hand
over hand steering), the air bag will deploy safely between the driver's arms causing
none of the injuries described previously. If ever there was a case for not crossing
hands or steering hand over hand, then this must be it.

Quarter to three, not ten to two.

The American driving experts are advising drivers to hold the steering wheel lower at
guarter to three so that the arms are well away from the airbag module cover in the
event of its deployment. They recommend steering action by sliding the hands up
and down each side of the steering wheel, each hand mirroring the other, neither
hand passing the 12 or 6 o’clock positions. In other words they advocate pull-push
or shuffle steering, not hand over hand. This equally applies to slow speed
manoeuvres, such as parking, for reasons made all too clear by the lady and her
thumb. Personally, | prefer the term ‘pull-push’ as ‘shuffle steering’ conjures thoughts
of small bites of hand movement and lots of shuffling. That of course is not the case.
A very interesting site is: www.emsresponder.com/article/article.jsp?id=4390 ‘Driver
Airbag Hand Injuries; 10 and 2 is Not the Rule’. Here, you will find sound advice
about steering grip and shuffle steering. Looking back to your driver education,
consider the following questions:

Did the instructor teach you to hold the steering wheel at the 10 and 2 o’clock

positions?

Were you taught to use hand over hand steering?

Do you steer your vehicle with one hand on top of the wheel?

| believe the questions are thought provoking.
Hypothetically, if a driver had been taught hand over hand steering or an incorrect
steering hold, would this make the instructor culpable in the event of that driver

sustaining a serious injury following air bag deployment?

| am certain, given the American culture for suing, this would be the case. | just
wonder - could that ever happen here in the UK?

12



To conclude airbag injuries

In their report on airbag injuries the NHTSA state and | quote: ‘Passengers and
drivers are safer with an airbag than without. Nevertheless, the current number of
deaths and serious injuries attributed to air bag deployment in low speed crashes is
disturbing. A large number of arm injuries have been attributed to air bag
deployment, both in low and high speed crashes’. You will find that report on the
NHTSA site.

It is my opinion that steering hand position and crossing arms over the Air Bag
Module Cover are the cause of the vast majority, if not all, of the arm and hand
injuries during airbag deployment in the United States. There is no doubt many such
incidents occur here in the UK.

Back to Sir John’s comment that in an emergency a driver will cross their hands to
steer quickly. That may be true of the reactionary drivers driving with their eyes on
‘dipped’ rather than ‘main beam’. They suffer with the ‘suddenly’ syndrome when
many things become urgent and they may very well find they have to steer quickly.
The secret of good driving is driving with a high visual horizon, incorporating good
vision scans, positioning correctly and thereby adjusting road speed so a situation,
even a hint of one, does not develop into a full blown emergency. The best drivers
seldom, if ever, have an emergency to deal with. These are the fundamentals upon
which Roadcraft was conceived. Now we must realise how dangerous it is to cross
hands on the steering wheel, above all in the event of an emergency. You do not
need to cross your hands to steer quickly. Pull-push will always deal with
emergencies and has the added advantage of allowing the driver to easily reverse
the steering direction without getting the arms tangled up.

My experience

| taught hundreds of learner drivers between 1964 and 1972 and, whilst serving as a
police sergeant, class 1 staff instructor, at the Metropolitan Police Motor Driving
School Hendon | taught 999 driving, LGV, PCV, skid pan and high performance
advanced pursuit driving. In 1991 | became a DSA PCV/LGV Delegated Driving
Examiner and as an ADI | have never held a grade lower than 6. | feel my
experience of training to the very highest level on the public highway is far more
relevant experience to judge steering method than Sir John’s experience on a race
track in the 1960s. They say ‘Experience Teaches’, how true.

A million plus instructional miles

During my twenty two years at Hendon | travelled over a million instructional miles,
all over the country, by day and night, in all weather conditions; driving and
instructing in a selection of motor cars from V8 Rovers to the BMW M3. Under an Act
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of Parliament | have driven and trained at speeds of more than twice the National
Speed Limit. The public road environment is far more hazardous than driving around
a track where marshals are employed track side to wave yellow flags in the event of
impending danger. Yet during that time | never had a collision, never caused one,
never left the road, never had a lock up or even activated the ABS. | repeat; a million
miles of safe, collision free driving, much of it well above the National Speed Limit. |
owe that achievement to Roadcraft and the pull-push method of steering.

DSA — Roadcraft

The DSA driving technique is not that dissimilar to Roadcraft driving at speeds up to
70 mph. Unless a commentary is being given, and then the wording would give it
away, a DSA Examiner would find it very difficult to distinguish between DSA or
Roadcraft driving.

Pull Push — accurate and very safe

During all my instructional life | have never found pull-push steering wanting in any
way whatsoever, both on the public highway or on the skid pan. Sir John has said
pull-push is potentially dangerous. Given the working environment that the
emergency workers in particular endure, there is no evidence to suggest this is the
case.

Hair raising moments

My steering experiences during 22 years of employment at Hendon are opposed to
Sir John’s view. | admit | did have a number of hair raising experiences travelling at
high speed on slippery roads but only when a student deviated from the pull- push
method. This often unsettled the balance of the car causing the student to stiffen,
grip the wheel tighter and make the situation worse. | found pull-push to be far more
accurate and a smoother action than hand over hand steering. It is often said ‘if it
looks right, it is right’. Pull-push looks right. Hand over hand looks very awkward and
clumsy.

Police shuffle steering in the United States

In 1986 | visited the Los Angeles Police Driver Training Facility, then situated at
Pomona, California, to compare police driver training methods. There, | met
Sergeant William Smith Jr. Bill told me that due to a high number of police collisions,
attributed to hand over hand steering, The LAPD had, in 1970, implemented a
change of steering method to what he called shuffle steering. It soon became
apparent to me that shuffle steering was their name for our pull-push. This change of
steering had reduced the number collisions significantly and as a result shuffle
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steering was implemented throughout California, including The Sheriff's Dept,
Highway Patrol and State Troopers.

Bill has now retired from the LAPD and he now works for a company who trains
police officers in pursuit driving on a simulator. Bill writes pursuit scenarios and also
travels throughout the whole of the U.S. training police drivers. | decided to contact
Bill to ask him what was happening now in the US with regards to pull-push or
shuffle steering. Here is his reply.

‘The LAPD was teaching shuffle steering when | took over the Unit in 1971. All
academies in California (38+) teach shuffle steering. In my travels throughout the
USA | find all police departments indicate they teach a shuffle or pull push as you
call it. It is almost nationwide. We now realise how dangerous it is to cross hands on
the steering wheel, even in an emergency’.

The LAPD now have their driver training centre based at The Edward M. Davis
Tactical Training Center, Granada Hills, California. | telephoned them a few days ago
and spoke with Sergeant Christina |. Korne of the Emergency Vehicle Operations
Training Division. She said. ‘As with the remainder of the US we teach shuffle
steering, this for us is mandatory. An officer is not given a choice of steering
method’.

Jeff Eggleston a Law Enforcement Training Officer of the Ohio Peace Officer
Training Academy said. ‘We are huge proponents of shuffle steering. We are
dedicated to change concepts of hand over hand steering by officers in Ohio and our
students from around the U.S. Shuffle steering is smoother and more accurate,
particularly at speed'.

If you visit www.policeone.com you will enter a web site run by Capt. Travis Yates of
the Tulsa Police Department. Next enter
‘shuffle steering’ in the search box. This will bring up three links. Look at Driving in
Ohio: It's worth the ride. After reading through the interesting text, which includes
mention of shuffle steering, you will find ‘Watch Video: Ohio Track. There you will
see officers being trained to use shuffle steering. | do not have the room here to
mention all the US police departments who use shuffle steering.

Conclusions
Pull-push steering is the best and safest method of steering, even more so
today, given the risk of serious injury when an air bag deploys.

Could an ADI or police driving instructor be held culpable for teaching hand-
over hand steering or incorrect steering grip after a resulting air bag injury?

In my 40 years experience covering over a million instructional miles of true
high performance driving | have never found pull-push steering wanting or
defective in any way whatsoever.
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It is very interesting to note that we, in the UK, have been teaching pull-push
steering since 1934 without a hint of a problem, when all the time the
Americans have been using hand over hand or rotational steering, and been
experiencing serious safety issues. To that end, since 1970, U.S. Police
Driver Training Facilities have been teaching ‘shuffle steering’, which is
identical to our ‘pull-push’, and as Jeff Eggleston of Ohio Police said, ‘We are
huge proponents of shuffle steering and dedicated to change concepts of
hand over hand steering'’.

| now leave the matter there and leave it to the reader to make his or her mind up on
the evidence | have provided.

Views expressed in this newsletter are the views of the people who wrote the article and not
necessarily that of the ADI NJC.

News from Brake

Local education project to stop next generation
dying

Rob Fyffe has teamed up with road safety charity Brake to stop deaths and injuries
of young drivers and their young passengers on Lancashire ’s roads.

Rob, who has been trained by the Brake and FedEx Road Safety Academy , is
running a workshop about the dangers of driving for pupils at Formby High School.

Journalists, photographers and crews are invited to attend a photocall and
interview opportunity:

WHERE: Formby High school, Freshfield Road, Formby, Liverpool, Merseyside, L37
3HW

WHEN: 12.20pm, Friday 12 February 2010

PHOTOCALL: Rob and students will be available for photographs

INTERVIEWS: Rob will be available for interview

Rob will explain to the young people the 2young2die campaign, which asks young
drivers to pledge to be safe on roads. The campaign uses hard-hitting DVDs and

websites to get key messages on issues such as speed, alcohol and drugs,
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distractions and the consequences of crashes across to young drivers and
passengers.

Rob volunteered to deliver education to young people because he is passionate
about road safety. He is training to be a driving instructor and is keen to deliver
Brake’s messages through his work and in his local community.

Road crashes are the biggest killer of 15-24 year-olds. One in eight car licence
holders are aged under 25, yet one in three drivers who die on UK roads are under
25, often driving too fast, drunk, drugged and without seat belts. Every week 14
young people aged 15-24 are killed on Britain’s roads, the equivalent of a football
team and substitutes each week.

Young drivers not only kill themselves, but often their young passengers and other
road users such as children on foot. Almost one in three (32%) convictions for
causing death or bodily harm by driving are against under-21s, nearly all male.

The Road Safety Academy is a community education project that trains volunteers to
spread road safety education in their local community and help save lives. The Road
Safety Academy is co-ordinated by Brake, the Road Safety Charity, and funded by
FedEx, the express carrier.

Mary Williams OBE, chief executive of Brake, says: “Deaths and injuries on roads
caused by young drivers driving too fast, drunk, drugged and without seat belts,
devastate families and communities. Yet sadly we know that many young people see
driving as their route to freedom and excitement and don’t think they will crash. This
vital project can help explain the horror of killing your mates in the back, or a child on
foot, or being permanently paralysed - and the vital need to slow up, belt up and
sober up. By changing young people’s attitudes we hope to influence their behaviour
on a Saturday night and save lives.”

Rob says: “I am keen to pass on Brake’s road safety messages to young people in
my community. | believe if we can get them thinking about road safety and the
consequences of taking risks on roads before they start to drive, as well as while
learning, then we can empower young people to make well informed decisions about
their behaviour on the roads, and their attitude towards driving. 2Young2Die
workshops are a great way to do this since they engage the participants in an
enjoyable way.”

Brake is calling for more volunteers to take part in the Road Safety Academy,
particularly youth leaders, teachers, anyone affected by a road crash or who is
concerned about community safety, to help spread the 2young2die message to
teenagers. Brake provides free one-day training. To find out more about getting
involved and helping the charity to save lives call the Road Safety Academy team at
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Brake on 01484 559909, email academy@brake.org.uk or visit Brake's website
www.brake.org.uk

Young people can go to www.2young2die.org.uk, an interactive website by Brake for
young drivers and passengers, sponsored by Cooperative Insurance.

Brake is also offering fun opportunities for people to fundraise for the charity’s vital
work supporting families bereaved and injured in road crashes. You can do a range
of activities, from abseiling to a coffee morning or a sponsored buggy push! Call Lisa
on 01484 683294 or email Ikendall@brake.org.uk

FOR MEDIA ENQUIRIES, LOCAL ROAD CASUALTY STATISTICS , INTERVIEWS
WITH BRAKE OR STOCK PHOTOGRAPHS, CALL RUTH JEPSON O N 01484
550066/ 09 or email riepson@brake.org.uk

Members Corner
Some news from our latest members

Inland Revenue Con

| received this very convincing email today and have checked it out and it's a scam.
In sheer elation | almost clicked on it then being the usual security mad person | am |
goggled it first. Others may not.

This link form the official HMRC explains the ‘con'. It could cause some members to
give out very personal information.http://www.hmrc.gov.uk/security/examples.htm
Regards,

Dawn

Getting a refund

Members may be interested to see how a member managed to get a recent refund
from the DSA. The pupil had a Saturday test and no theory certificate. The examiner
refused the test as no one was available at the DSA on a Saturday to check it out!

Mr Raj Pillay
7 January 2010
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Dear Mr Pilllay

Thank you for your email received 19 December last year, about your pupil's
practical driving test scheduled for the same day at the Plymouth MPTC.

| would like to take this opportunity to apologise to you and him for the test being
cancelled on the day. | appreciate the frustration and inconvenience caused due to
this.

| understand that he was turned away from test, as the examiner was unable to
determine on the day as to whether he held a current Theory Test certificate.
Unfortunately, as we do not have admin staff available during weekends, the
examiner was unable to check whether the candidate could be taken on test. As |
explained during our telephone conversation today, the official protocol for
examiners working on weekends is to take a test regardless of any potential issues.
The examiner should then phone through the test details on the following Monday to
check if there are any outstanding issues, which can be dealt with retrospectively if
required.

A new test was scheduled at no extra cost for the 21 December, which | understand
the pupil successfully passed. A refund of £13 has been refunded back to you
payment for the difference in Weekend and Weekday test fees.

Accordingly, as the examiner failed to take the test according to our guidelines, we
have agreed to compensate for losses incurred on the day of the test, and for you
having to rearrange your scheduled lessons on the rearranged test date. As
discussed on the phone, a payment of £100 has been agreed, which is a total of 4
hours time based on your standard lesson rate of £25 an hour. A payable order will
be sent to you separately.

| would like to again apologise for the inconvenience caused, and wish your pupil a
successful driving career and safe driving for life.

News from AIRSO

Thanks to Graham Feest

MOBILE PHONE USE

The latest official figures for mobile phone use from the Department for Transport
show that drivers are still taking risks with their own lives and those of others
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Since the last survey in September 2008 the proportion of drivers observed using
hand-held mobile phones whilst driving increased (from 1.1 per centto 1.4 per
cent for car drivers and from 2.2 per cent to 2.6 per cent for van and lorry drivers).

All this despite wide publicity on the risks, people are still choosing to ignore advice
and use their phones in their vehicles.

Ed

Whilst the risks of using such devices are high the occurrence rate is low, from what
we actual know, which is perhaps why drivers do not react to the evidence or
attempted media promotion not to use a phone whilst driving

ASSISTANCE FOR THE BLIND

Guide Dogs is campaigning for "talking buses". It wants mandatory audio and visual
information for passengers on board all buses and coaches in the UK. The charity
says clear audible and visible announcements about the next stop and final
destination will help blind and partially-sighted people to use buses and coaches
safely and with confidence. The move will also help all other passengers by giving
clear information. The law requires new trains and trams to have audio-visual
information systems - but not buses and coaches.

More from Hannah Robertson 01189 838 266 or

Hannah.Robertson@guidedogs.org.uk

DRINK-DRIVE FIGURES REVEALED FOR CHRISTMAS CAMPAIGN

The Association of Chief Police Officers (ACPO) has revealed that more than 7,500
people were arrested by police in a month-long drink-drive campaign over
Christmas.

Running from December 1st to January 1st, the drink-drive initiative was put in place
by 43 forces throughout England and Wales and the number of drivers breathalysed
increased by 21.82 per cent compared to the previous year.

Arrests dropped by 16.51 per cent. However, the statistics revealed that those who
drink-drive are more likely to be involved in a crash

There were 7,638 motorists who were caught drink-driving over the month-long
project. Of these, three per cent were arrested.

Furthermore, while the number of under-25s testing positive fell when compared to
2008, they are still over-represented in the statistics.
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Almost a fifth of drivers tested had taken drugs, although the number of drivers with
a positive result dropped by 36 per cent when compared to the previous year.

AVERAGE SPEED CAMERAS ON A13

The A13 is the first place in UK where average speed cameras will enforce speed
limits along a major urban road. Transport for London will fit 87 new cameras at 37
points between Canning Town and the Goresbrook Interchange as the collision rate
on that part of the A13 is almost a fifth higher than typical major roads in London.
TfL expects the new system will halve the number of people killed or seriously
injured along the road and improve traffic flow.

More from Thomas Canning on 02071 261 471 or thomascanning@tfl.gov.uk
FOR THOSE WHO HEARD BUT MISSED THE STORY

Motorist receives £50 on the spot fine for blowing his nose in stationary car
One of the reports in a Scottish Paper where the incident took place

A BUSINESSMAN has been fined by cops for blowing his nose in a car.

Dad-of-two Michael Mancini pulled out a tissue while he was stuck in stationary
traffic - with his handbrake on. But he was given a £60 fixed penalty notice for "not
being in control of his vehicle".

The cop who handed out the ticket was PC Stuart Gray - dubbed PC Shiny Buttons
for his zealous approach to the job. He was exposed last year after he issued a £50
fixed penalty to a man who accidentally dropped a £10 note in the street.

Last night, Michael, 39, who's never been in trouble with police, said: "l was in total
shock. | was stuck in traffic with the handbrake on and my nose was running. "It's
beyond a disgrace; surely it would have been more dangerous to drive with a
blocked nose?" The dad has refused to pay the fine and now faces a criminal trial
later in the year.

Michael, of Prestwick, Ayrshire, was driving in nearby Ayr and suffering from a runny
nose when he got stuck in the traffic jam. He said: "l needed to blow my nose so |
put my handbrake on and took the car out of gear. | noticed four police officers
standing around near the Wallace Tower but | didn't think anything of it. Then one of
them waved me over. | still had the tissue in my hand and was totally stunned when
he said | was getting a fixed penalty notice for not being in control of my car.

Michael said: "I thought it was some kind of Beadle's About moment - a wind-up. The
traffic was at a complete standstill and | had my handbrake on.
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| tried to explain that to the officer but he wouldn't listen.

Michael, who runs a furniture restoration business with his brother Philip, has taken
legal advice on the matter which he says has left him "totally baffled". His lawyer,
Peter Lockhart, has written to the procurator fiscal saying it "beggars belief” Michael
is being prosecuted. But prosecutors are adamant they will put Michael through a
trial at Ayr District Court.

Michael said: "I'm really angry. | made sure it was safe to blow my nose. It's doubtful
I'll get legal aid so this could potentially cost me thousands in legal fees - "But | won't
be paying the fixed penalty.”

A police spokeswoman confirmed: "A 39-year-old man is the subject of a report to
the procurator fiscal in connect ion with an alleged traffic offence on October 26."
The incident happened just after PC Gray doled out a £50 fine for littering to
unemployed Stewart Smith, who accidentally dropped a tenner out his pocket as he
left a shop.

A source said: "Total nonsense like this is the very opposite of good policing. This
officer is known as PC Shiny Buttons for his lack of a common sense approach to
the job. It is supposed to be about serving and protecting the public - not embarking
on some petty power trip like this appears to be."

Ed

Of course you don’t know whether there is more to this than we have been told but
maybe you have a comment!

UK VEHICLE PRODUCTION DROPS

Data from the SMMT show UK vehicle production fell 33.9% in 2009. Against that,
December saw car output up 58.5%, the biggest rise since May 1976. Commercial
vehicle production fell 55.3% in 2009, but output rose 15.6% in December, the first
rise for 17 months.

More from Jonathan Hawkings on 02073 449 217 or jhawkings@smmt.co.uk

AWARDS FOR 2 MPS FOR PUSHING ROAD SAFETY AGENDA

Two MPS have been given Parliamentarian of the Year awards by Brake for
championing and making road safety achievements.
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A campaign was launched last year by Meg Munn, MP for Sheffield Heeley, to
highlight the problem of commercial drivers suffering from undiagnosed sleep
apnoea.

Research carried out by Ms Munn found that almost one in six commercial drivers
may have sleep apnoea. After discovering this, she managed to secure an
agreement by the government to change the medical examination which commercial
drivers must complete before receiving their licence.

Included in these tests carried out by doctors is to check for the symptoms of sleep
apnoea. She also wants to heighten the profile of the condition within the medical
profession.

A second awarded was made to Richard Spring, MP for Suffolk West, who has
campaigned for the past ten years to make improvements on the A1l which leads
into Norfolk because of the number of deaths over recent vyears.

After presenting 15,000 signatures to the transport secretary, Mr Spring has helped
to secure funding and a timetable for the dualling of the road and work should start
this year.

TRUCK AND CAR SPEED LIMITS

The Freight Transport Association says more cash spent on roads and a "more
intelligent approach” could improve road safety. This follows the Road Safety
Foundation's report on trunk road safety. The RSF used a Europe-wide to assess
English roads and gave but two stars to the over 65% of single carriageway trunk
roads where only paint prevents head-on collisions. The FTA are calling for
equalized speed limits between cars and trucks on "these dangerous, single
carriageway roads where reckless overtaking is a proven Kkiller."”

More from Jo Tanner on 01892 552 255 or jtanner@fta.co.uk

NEW TRUCK-SPECIFIC SATNAV

Clarion has launched a "revolutionary" portable sathav for vans and trucks, able to
find routes based on a vehicle's size and weight. The MAP690TRK uses three
different vehicle profiles, taking data on height, width, length, actual and maximum
gross weight, axle weights and trailer data. Route calculations use bridge heights,
weight limits, tunnel heights and width and hazchem transport restrictions. Other
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tools allow for load and waiting times at pre-determined stops while a travel time
monitor checks driving and rest times. The system displays foreground buildings as
see-through to avoid obscuring the view of the next junction. It also shows terrain in
3D to give better guidance on roads in 44 counties across Europe. It has a 'car’
mode too, has 38 languages and costs £399.00.

More from Chris Hodges on +44 (0)1 491 411 777 or clarion@mph.co.uk

And Finally...

A message from the Association of Professional
Driving Instructors (South West)

Good morning Clive

| would be grateful if you could pass on to your committee our grateful thanks for the
excellent presentation given to our Association by Lynne Barrie at our monthly
meeting last night. It was extremely informative and inspirational, clear and to the
point and delivered in a thoroughly professional manner. She is certainly an asset
and ambassador for the ADINJC, but | am sure you all know that already.

Our members are most appreciative of the regular and detailed information that you
send, and feel that our membership of ADINJC is very worthwhile. Many thanks.

Kind regards

Sue Duncan
Secretary, APDI(SW)

Some inspiration,

Five (5) lessons about the way we treat people

1 - First Important Lesson - Cleaning Lady.

During my second month of college, our professor gave us a pop quiz. | was a

conscientious student and had breezed through the questions until | read the last
one:
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"What is the first name of the woman who cleans the school?"

Surely this was some kind of joke. | had seen the cleaning woman several times.
She was tall, dark-haired and in her 50's, but how would | know her name? | handed
in my paper, leaving the last question blank. Just before class ended, one student
asked if the last question would count toward our quiz grade...

"Absolutely,” said the professor. "In your careers,

You will meet many people. All are significant. They deserve your attention and
care, even if all you do. Is smile and say "hello."? I've never forgotten that lesson. |
also learned her name was Dorothy.

2. - Second Important Lesson - Pickup in the Rain

One night, at 11:30 p.m., an older African American woman was standing on the side
of an Alabama highway trying to endure a lashing rain storm. Her car had broken
down and she desperately needed a ride. Soaking wet, she decided to flag down
the next car. A young white man stopped to help her, generally unheard of in those
conflict-filled 19 60's. The man took her to safety, helped her get assistance and put
her into a taxicab. She seemed to be in a big hurry, but wrote down his address and
thanked him. Seven days went by and a knock came on the man's door. To his
surprise, a giant console colour TV was delivered to his home. A special note was
attached.

It read:

"Thank you so much for assisting me on the highway the other night. The rain
drenched not only my clothes, but also my spirits. Then you came along. Because of
you, | was able to make it to my dying husband's' bedside just before he passed
away... God Bless you for helping me and unselfishly serving others."

Sincerely,

Mrs. Nat King Cole.

3 - Third Important Lesson - Always remember those who serve...

In the days when an ice cream sundae cost much less, a 10-year-old boy entered a
hotel coffee shop and sat at a table. A waitress put a glass of water in front of him.

"How much is an ice cream sundae?" he asked.
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"Fifty cents,” replied the waitress.
The little boy pulled his hand out of his pocket and studied the coins in it.
"Well, how much is a plain dish of ice cream?" he inquired.

By now more people were waiting for a table and the waitress was growing
impatient.
"Thirty-five cents,” she brusquely replied.

The little boy again counted his coins.

"I'll have the plain ice cream," he said...The waitress brought the ice cream, put t he
bill on the table and walked away The boy finished the ice cream, paid the cashier
and left.. When the waitress came back, she began to cry as she wiped down the
table. There, placed neatly beside the empty dish, were two nickels and five
pennies...

You see, he couldn’t have the sundae, because he had to have enough left to leave
her a tip.

4 - Fourth Important Lesson. - The obstacle in Our Path.

In ancient times, a King had a boulder placed on a roadway... Then he hid himself
and watched to see if anyone would remove the huge rock. Some of the King's'
wealthiest merchants and courtiers came by and simply walked around it. Many
loudly blamed the King for not keeping the roads clear, but none did anything about
getting the stone out of the way.

Then a peasant came along carrying a load of vegetables. Upon approaching the
boulder, the peasant laid down his burden and tried to move the stone to the side of
the road. After much pushing and straining, he finally succeeded. After the peasant
picked up his load of vegetables, he noticed a purse lying in the road where the
boulder had been. The purse contained many gold coins and a note from the King
indicating that the gold was for the person who removed the boulder from the
roadway. The peasant learned what many of us never understand!

Every obstacle presents an opportunity to improve our condition.
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5 - Fifth Important Lesson - Giving when it Counts.

Many years ago, when | worked as a volunteer at a hospital, | got to know a little girl
named Liz who was suffering from a rare & serious disease. Her only chance of
recovery appeared to be a blood transfusion from her 5-year old brother, who had
miraculously survived the same disease and had developed the antibodies needed
to combat the illness. The doctor explained the situation to her little brother, and
asked the little boy if he would be willing to give his blood to his sister.

| saw him hesitate for only a moment before taking a deep breath and saying, "Yes
I'll do it if it will save her." As the transfusion progressed, he lay in bed next to his
sister and smiled, as we all did, seeing the colour returning to her cheek. Then his
face grew pale and his smile faded.

He looked up at the doctor and asked with a trembling voice, "Will | start to die right

away". Being young, the little boy had misunderstood the doctor; he thought he was
going to have to give his sister all of his blood in order to save her.

Views expressed in this newsletter are the views of the people who wrote the article and not
necessarily that of the ADI NJC.
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