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Other items to consider are that the indicators will only be used if you bring 5 or more pupils for 
driving tests in a 12-month period. If you bring fewer than 5 pupils, or you do not teach learners, 
you will still have to take one standards check once during each 4-year period you’re registered as 
an ADI. Before a SC the examiner will arrange an “engagement call” for 30 minutes and in that time 
will talk to you about:

• your ADI driver test analysis report

• where you can get further support and guidance

• what will happen when you take your standards check

These were trialled during Covid as a starting point and to make sure ADIs were fit enough to 
attend so appointments didn’t get wasted. In these calls the examiner (I’m not a fan of the word 
enforcement officer!) cannot help with actual training.

The NASP response to the above: 
Obviously as current chair at NASP (a role we each share for 6 months at a time) I was heavily 
involved in the latest statement to all our members. You can read it fully further on in this 
newsletter but here is a quick summary of the main concerns: Overall, NASP still does not feel that 
their (or the industry’s) concerns have been satisfactorily addressed on this important issue. 

NASP’s key concerns are:

• The way data is generated. Performance data is derived from a certificate in a window, is this 
too unreliable a way of deriving such important data? Should data be drawn from a wider set 
of data points, and submitted in a more consistently reliable way, ensuring a more reliable 
picture of an individual’s performance? Could more time and thought be given to better ways 
of generating more reliable data?

• DVSA have indicated the data to be utilised is a snapshot of the trainer’s performance in the 
last 12 months. This will be problematic for ADIs currently, or shortly, facing review given the 
highly exceptional circumstances of the last 12 months (i.e. during a pandemic and multiple 
lockdowns). In this respect, NASP has asked if this a fair period of time across which to judge 
trainer performance. As many pupils have undoubtedly been less prepared for tests within 
the last 12 months (through no fault of ADIs or pupils), and some ADIs have been under 
pressure to take pupils to test when they may not have ordinarily done so, NASP would argue 
evaluating ADIs across the last 12 months data in isolation would be unfair.

• With such a focus on test performance as an indicator of ADI performance, are DVSA in 
danger of encouraging the very behaviour of training pupils to pass a test (rather than training 
pupils to be able to enjoy a lifetime of safe, independent driving) that they maintain they are 
focused on discouraging?

• How are trainers who rarely take pupils to be monitored and managed adequately if they 
generate little or no test data?

• What happens to newly qualified ADIs?

• We have serious concerns over the levels of triggers that have been produced and whether 
they are realistic. DVSA have said that the average fault trigger is an average of faults of all 
ADIs. If this includes those that do not bring learners to test, then it is unrealistically low as 
an average. DVSA have said the pass mark trigger is 55%, NASP is concerned whether this is 
achievable by ADIs working out of test centres where the average pass rate is 35%.

• NASP have asked DVSA to explain in detail to the industry how the above parameters were 
arrived at.

Updates this month on consultations: 
Firstly I want to thank members who have replied to the 2 recent consultations from DVSA. The 
first was on the rise in prices for tests, which was small at just 1.5% and ADINJC have replied to 
that consultation. One item that a committee member raised was where does the money for a 
test actually go and how is that broken down? Realistically the increase should have been more 
in line with inflation and if DVSA had increased prices more then maybe they could have paid the 
examiners a better salary and we would be less likely to be facing a potential strike? The second 
consultation concerned large goods vehicles and the possible removal of the need to take a B+E 
test. I don’t pretend that that is my specialist area so I’m very grateful to the help from members 
who do specialise in it and were extremely concerned. Thanks must especially go to Terry 
Bassingthwaighte, our member who is also Vice-Chairman and health and safety instructor for 
the National Trailer and Towing Association, also to member Toni Watkins-Burton BEng MSc, who 
works alongside our President, Neil Peek. This consultation has been replied to by ADINJC and 
NASP. Since writing this section we now know that result! The consultation had to be completed 
by 11.59pm on September 7th and by the 10th we have the news that there are plans to create 
an extra 50,000 lorry tests and that from September 20th there will be no B+E tests. Trainers who 
specialise in B+E are going to have to be savvy in their communication with clients. We all know it is 
vitally important that people have training to ensure they can tow safely, but they now don’t have 
to take a test so can save some money. We also know that there is an attitude of “no test then no 
need for training”, which is very concerning.  

Standards Checks and their prioritisation: 
I’m sure you will appreciate how busy it has been since the DVSA communications were sent out 
concerning how a standards check will be prioritised in the future. I don’t think we have ever had 
so much mail and thanks to Sue our hard working secretary for helping me to cope with all of it. 
There were inevitably more questions you all wanted answering and much misunderstanding 
and anger as well as many of you feeling stressed and upset. I can assure you that we have been 
liaising with DVSA as NJC and as NASP (ADINJC, DIA and MSA GB combined). Personally I found the 
communications to ADIs rushed and lacking in detail with some specific areas hard to understand 
or comprehend. You can view all the latest news in this newsletter or on the ADINJC or NASP 
website www.n-a-s-p.co.uk . Basically the DVSA have said they will use our pass rates to prioritise 
when ADIs will receive a standards check. They will look at 4 indicators, if we trigger 3 of them then 
we are likely to be called for a standards check.

• average number of driving faults per test
• average number of serious faults per test
• percentage of tests where the driving examiner had to take physical action in the interests of 

public safety
• overall pass rate over the rolling 12 months

When the indicators will trigger a standards check is below: 

Indicator                                                                                                    Trigger

Average number of driving faults per test                                           5 or greater
Average number of serious faults per test                                          0.5 or greater
Percentage of driving tests where the driving  
examiner had to take physical action  10% or higher
Driving test pass rate                                                                          55% or lower
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• Is DVSA in danger of making it difficult for some people to find an ADI, SEN, 
slower learners, older learners for example? Especially if ADIs are focused on 
their performance indicators and will only take those to test who will have the 
best impact on those performance indicators?

• NASP does not support the non-display of badges as a reason for DVSA to call for an early 
Standards Check.

NASP is also concerned that recent feedback from the industry on this issue indicates trainers 
overwhelmingly feel that DVSA are now blaming low pass rates on ADIs. We have suggested that 
DVSA use this as a pilot scheme for 6 months rather than establish it now as a done deal. At the 
end of such a pilot, we would then recommend DVSA shares the results of such and allow the 
industry to properly consult on its wholesale introduction. I would also say that many of you 
have been asking about making it mandatory to have our certificates in the car when we attend 
for a test, that would need to be a consultation from DVSA so ADIs can have an opportunity to 
share their views. Personally I feel DVSA are in danger of ADIs cherry picking who they teach and 
teaching just to pass a test which would be a real step backwards and could have many safety 
implications.

The ADI test analysis report: 
Personally I think it’s a really good idea to send for your report so you know what the analysis is 
from your tests over a 12 month period. DVSA say we don’t need to as I expect they are very busy 
and inundated with requests. Mine came back within 2 weeks and it’s really useful to look through 
and to also check its accuracy. Just email adi.enforcement.analysis.request@dvsa.gov.uk  there is 
some confusion over what details DVSA need from us (it states different points in different places 
and I’ve had no reply about the request to know which is correct). I added my PRN number, date of 
birth, postcode, name and email, that seemed to work!

It’s almost here! The 2021 Conference & Expo: 
We have been organising and planning this event for many months now and hopefully in our 
next edition we will get some photos of the event as it will have taken place. It’s not many weeks 
now until our conference and expo that we share and organise with Intelligent Instructor. With all 
our events having to be cancelled last year it is fantastic to be holding our event at The Heart of 
England Events Centre in Meriden, near to Coventry and the NEC. We have over 1,000 registrations 
to date so we are hoping for an event that celebrates us being able to come back together and 
learn and socialise and have fun as well. It’s free to attend just register from our website under 
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Lynne Barrie - Chair

The ADINJC is a national association run by ADIs on a not-for-profit basis. We work tirelessly to inform,  
represent and support our members, and to promote the interests of our profession.   

events: www.adinjc.org.uk. We will open the doors at 9.00 until 4pm that day, the various speaker 
sessions start at 9.30. We have 50 exhibitors and 30 seminar sessions all planned for you to enjoy 
throughout the day. The DVSA are in attendance and will be on the live stage in the afternoon, so 
please do come and listen and ask your questions. We are able to announce that Loveday Ryder 
the new CEO is attending as is Quentin Willson our ADINJC Patron. Refreshments are available 
throughout the day and there is free car parking so you can choose the times you visit us or stay 
for the whole day. Please do feel free to bring family along we have some freebies for them on 
the NJC stand and there will be a magician, a stilt walker with some interesting and fun bikes for 
you to try out, an ice cream bar and a bouncy castle outside. The NJC team are looking forward to 
welcoming you and meeting you at our exhibitor stand during the day, you may even get a token 
for a free ice cream if you visit us so we hope to see you there! Our magician is not only a member 
of the Magic Circle he is an ADI as well so is kindly donating his payment for the day to the Helping 
ADIs and PDIs fund that was started during Covid for anyone who was struggling and met certain 
criteria. It’s amazing it’s still running thanks to Susan McDonald and Bobbie Hicks 2 hard working 
ADIs themselves.  
Details are at www.instructorfund.org 

Finally:  
You will have noticed from the new standard operating procedures that there are very few 
changes so I believe we all need to still be careful and keep ourselves as safe from Covid as 
possible. Personally I will still be wearing a mask in lessons at the moment and I don’t see a time at 
all when I will stop sanitising my car between clients, it’s become a habit that I’m happy to continue 
with. Thanks must go the committee at NJC who continue to work so hard as volunteers on your 
behalf. I’m truly relieved that another of the committee who has been hospitalised with Covid 
recently is now recovering well despite some lingering long Covid effects.

Best wishes,     

https://events.intelligentinstructor.co.uk
http://www.theorytestpro.co.uk


Waveney Insurance Brokers - 08457 928272
Schemes Suite, Seymour House, 30-34 Muspole Street, Norwich, NR3 1DJ

Waveney Insurance Brokers is a trading name of Waveney Group Schemes Ltd. Registered in England Number 03251997. Registered address: Towergate House, Eclipse Park, Sittingbourne Road, Maidstone, 
Kent, ME14 3EN. Authorised and regulated by the Financial Conduct Authority. 731/C62/AD/08.13/WVY
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m Driving tuition insurance  
that ticks all the boxes

Cover available for:
• ADIs/PDIs aged 21+
• Off road tuition for pupil drivers
• Guaranteed or Protected bonus
• Comprehensive corporate driver training

• Unlimited use of a dual controlled car  
 following a claim (please contact us for full terms and conditions)

Specialist policies for:
• Fleets of driving school vehicles
      (5 or more vehicles required)
• Fleets of dual controlled vehicles  
 leased out to driving instructors
• DSA Part 2, Part 3, ADI check test cover
• UK/EU breakdown and recovery cover

We now provide driving tuition insurance for motorcycles, coaches, minibus and LCV

http://www.driving-school-insurance.com
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Latest from NASP

You should all be receiving the latest ADINJC and NASP 
newsflashes from our very own beyond superhuman 
Secretary/Caped Crusader Sue! To ensure you’re keeping up with all the latest developments, 
please visit www.n-a-s-p.co.uk the online home of the steering group for national approved 
driving instructor associations. This is where you’ll find the latest NASP guidelines, DVSA Standard 
Operating Procedure, Q and A with DVSA and much more. Lynne our Chair is now also chairing 
NASP until 31st December.

18th August 2021 - NASP Update
On 13th August NASP wrote to DVSA with questions received from members concerning 
prioritising standards checks. The answers received from DVSA on August 18th are given below 
and there is also a specimen ADI driver test analysis report as an example for you to view here

Click here or read DVSA response in full below:

More information on .Gov here:

DVSA Q&A - Prioritising Standards Checks
The following questions were received from the National Associations Strategic Partnership (NASP) 
on Friday 13th August 2021. The following answers were compiled by DVSA and are correct at time 
of publishing on Wednesday 18 August 2021.

Q1 When is this going to start and these changes take effect from?

From Monday 16 August 2021. Over the next few weeks we will be contacting ADIs to offer an 
Engagement Call if they have a standards check booked from 18th October onwards.

Q2 What data is being used and where is the data derived from?

Data is captured from the test reports of pupils presented for test. The programme looks at pass rates 
as well as driver faults, serious faults and examiners taking action. Where the ADI pass rate is below 
average, or faults above average, in 3 or 4 parameters the ADI will be prioritised for a Standards Check. 
It should also be noted that the tool enables us to compare ADIs within a geographical area, so that 
when it comes to pass rate, we can compare against ADIs who are teaching in the same area for an 
accurate local comparison.

Q3 Can this data be trusted?

The introduction of test reports being marked electronically has greatly reduced data errors, for example 
as result of the scanner misinterpreting examiners’ handwriting.

Q4 What is a TIP?

The TIP – Test Information Programme - is a computer programme we have developed that looks at data 
from category B tests over a 12 month rolling period.

Q5 If an ADI doesn’t do many tests, how will it affect them?                    

If an ADI presents pupils for fewer than five tests in a rolling 12 month period, they can expect to be 
invited for standards check at least once in their four-year registration period, as now.

Q6 What does build back better mean?

The government published its plan to build back better in March 2021. Building back better is about 
supporting economic growth through significant investment in infrastructure, skills and innovation. It’s 
also about levelling up the whole of the UK, supporting the transition to net zero, and supporting the 
vision for Global Britain.

Q7 Does this apply to all nations?

It is applicable to all areas covered by DVSA, ie, England, Scotland and Wales.

Q8 How will an ADI’s risk rating/score/PIP be affected by different test centre results for the 
same ADI?

The data is from a 12 month rolling period and includes the data for all tests presented by the ADI. It 
should also be noted that the tool enables us to compare ADIs within a geographical area, so that when 
it comes to pass rate, we can compare against ADIs who are teaching in the same area for an accurate 
local comparison. A candidate should be able to safely drive on any road (urban or rural), night/day and 
in a range of weather conditions regardless of where they were trained or the location of the Driving Test 
Centre.

Q9 What if the ADI doesn’t put their badge in the window?

We use local knowledge to identify ADIs who consistently or strategically remove their ADI certificate for 
test. However to help us support ADIs and identify further support and guidance available to improve 
their and their pupils performance we would encourage them to display their ADI badge (certificate) in 
the window during tests.

Q10 What if I am judged to be a high performing ADI and not needing to be seen as regularly, I 
would like a regular SC as it gives me great feedback (and I consider this is what am due as part 
of my fee). What feedback on performance will I expect in future instead?

We are looking to introduce engagement calls to higher performing ADIs, although I’m sure you 
appreciate that at present our resources are focussed on raising the standards of those who need the 
most support. As now, you can request a standards check by emailing PADI@dvsa.gov.uk and providing 
a reason why you need one.

Q11 Will you consider trainers who specialise in specific education needs pupils? Sometimes 
these trainers do less tests as well - will all this affect my rating?

Pupils with specific education needs may take longer to learn and that this could be reflected in the 
overall number of candidates presented for test. The TIP is an indicator tool, highlighting where we 
should prioritise standards checks, specialist ADIs or ones with fewer tests are not highlighted unless the 
outputs from their tuition results in very low driving test pass rates from the pupils they present.

Q12 If an ADI works predominantly in Fleet/Older Driver/other categories of licence and vehicle 
but still needs an ADI badge, how will my score be worked out?

In this scenario the individual will be presenting very few tests. If an ADI presents pupils for fewer than 
five tests in a rolling 12 month period, they can expect to be invited for standards check at least once in 
their four-year registration period, as now.

Q13 Will rider trainers SC’s be done on this same basis?

No, rider standards checks will not be carried out on the same basis. The standards checks rider trainers 
undergo focus on CBT, these will continue to be used to assess the trainer’s competence to provide 
instruction. Approved Training Bodies already undergo risk-based compliance checks which look at a 
broad range of data and information. The pass rate on motorcycle tests is over 70%, this much higher 
than on car tests.

https://www.adinjc.org.uk/wp-content/uploads/adi-driver-test-analysis-report.pdf
https://mcusercontent.com/f9cc720eee8c4047ef8ac2ce3/files/da9e2600-c3aa-f7bf-bd55-7dfe7abe85a3/DVSA_Q_A_prioritising_standards_checks_FINAL.pdf?goal=0_4c4fc23759-5ef0c8a031-396745125&mc_cid=5ef0c8a031&mc_eid=276f6f3461
https://www.gov.uk/government/publications/changes-to-approved-driving-instructor-adi-standards-checks
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Latest from NASP

Public Liability Driving Tuition
Why is Public Liability cover so important? 

Because we all make mistakes in life, including in our business operations as a driving instructor.
Quite simply, if a member of the public (or any other third party) is injured or suffers damage to 
their property, arising out of the conduct of your business as a driving instructor, you could be held 
responsible.

The ADINJC Public Liability insurance, is designed to provide protection from claims against you by third parties 
who may have suffered personal injury or damage to their property, during contact with your driving school. Most 
motor policies provide you with a compulsory £20 Million Public Liability cover for accidents and injuries that occur 
as a consequence of having an accident. The ADINJC believes it’s important to ensure you also have sufficient 
cover away from the vehicle, and have therefore arranged for its paid up members to benefit from £10 Million 
Public Liability cover away from the vehicle. The policy also has a low policy excess of just £500 for each and every 
claim. The ADINJC policy provides £10 Million cover for each and every claim during the life of the policy.

A range of claims can arise. These can extend from accidents at your own business premises, to incidents that 
occur whilst providing advice or tuition whilst working away from your vehicle.

Increasingly, it is a requirement of many customers, principals, and clients (particularly local authorities and 
government agencies), that you be asked to present proof of Public Liability insurance before they will work with 
you, or allow you to work on their property or premises.

Compensation arising from Public Liability claims can be substantial, and may include loss of earnings, future loss 
of earnings and damages awarded to the claimant. In addition, considerable legal costs in defending the claim can 
be incurred, and the claimants’ legal costs may also be awarded against you if you are found to be at fault.  
All would be covered under a comprehensive Public Liability policy

Claims for trips, slips and falls are the most common, but there are other events that can lead to a claim against 
you. The following are examples of potential claims that can give rise to public liability claims against your driving 
school:

• you open your door for a pupil who you inadvertently trip over, causing an injury;

• you spill a hot drink in a classroom and a pupil slips over on this, causing an injury;

• a pupil falls over some cones you have positioned to practice parking, causing an injury;

• you knock over a valuable antique whilst waiting for a pupil at their home;

A GUIDE TO ADINJC
Q14 Aren’t there many factors that cause a candidate to fail 
a test? It seems unfair to totally attach the candidates result 
to us as an ADI we are only a part of what happens?

There are many factors that may affect individual candidate performance, including nerves. The 
programme looks at data for all of the tests presented by an ADI in a 12-month rolling period, 
generating a broad and averaged score. Prioritisation is based on four factors, so one single incident is 
highly unlikely to have an impact on the overall picture.

Q15 What is an engagement call? Do we have to do one and will we be penalised if we don’t?

An ADI examiner will call the ADI about 8 weeks prior to their standard check appointment. They will 
explain the details in the ADI’s driver test analysis report, which they will receive before the call. The 
call is voluntary and can be included as CPD, it is an opportunity to have a reflective conversation and 
includes links to useful information. The Engagement call was developed with the support of NASP and a 
group of ORDIT trainers.

Q16 Will current arrangements of 45 minute Standards Checks continue, or will they return to 
1 hour?

At this moment in time, we will continue with 45 minute slots. There has been no discernible change 
in the pass rate and it allows the examiner flexibility in the timing of tests. We will discuss future 
arrangements with NASP on 6th September.

NASP statement 23rd August 2021: Prioritising Standards Checks
NASP is aware of the many questions and concerns that trainers have about DVSA’s move to 
prioritise Standards Checks based on performance data. The members of NASP also share, and 
have previously voiced to DVSA, many of the same questions and concerns and we continue to 
work to obtain answers to those key questions and have the concerns of the industry recognised 
and responded to. In that vein we issued a set of FAQs early last week and published the 
responses which you can find here

We’d like to take this moment to clarify NASP’s involvement to date with the development of this 
new approach to Standards Checks.

In March this year DVSA first outlined plans to adopt a more risk-based approach to prioritising 
Standards Checks. This information was shared with NASP and a representative group of ORDIT 
trainers on a strictly embargoed basis as at that time plans were still at development stage. This 
information was first shared by NASP in a report in March 2021.

DVSA stated that any introduction of this new approach was at this time designed to help reduce 
the test backlog by identifying ADIs who needed to be seen sooner, offering support to those 
identified where needed (i.e. the Engagement Call, encouraging the trainer to review their test data 
and more effectively prepare for their Standards Check etc). This would allow the ADI Enforcement 
team to focus resources efficiently and allowing high performing ADIs to get on with their work.

NASP asked in May this year if there was any new information regarding how standards checks 
would be conducted in the future as there had been further rumours of changes. DVSA replied 
that there would be an update going to all instructors regarding standards checks in the near 
future. The engagement calls from the Enforcement Officer conducting the test, recently 
introduced, would help to put people in a good position for their SC. This was reported in our May 
update.

https://www.adinjc.org.uk/wp-content/uploads/DVSA-QA-prioritising-standards-checks-FINAL.pdf
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At the time NASP asked similar questions to those which are 
being asked now and are in the FAQs and expressed similar concerns.

DVSA gave assurances that these concerns and questions had been taken on board and that 
communications were in hand to deliver a fuller briefing to the industry on launch of the new 
approach.

NASP asked when the new developments would come into being and requested that reasonable 
notice be given to enable us to in turn more fully brief our respective memberships and for 
trainers to prepare for the changes.

Since March we have been asking for updates on the planned changes, and a timeline for when 
they will occur, in every meeting we have had with DVSA.

When it was announced last week that the changes would be being implemented imminently NASP 
asked for a fully updated briefing on how the changes would be implemented and immediately 
issued a set of FAQs to DVSA mainly focused on the questions and concerns we still believed had 
not been adequately responded to in any previous communications or meetings.

We will continue to push for improved communications on this matter and for the key concerns of 
the industry to be addressed.

NASP is working on another set of FAQs as we speak and thanks the driver trainer community 
for continuing to share their thoughts, questions and concerns with us to aid that process and 
encourages trainers to continue to do so.

• NASP has also asked given the number of concerns and questions the industry still has about 
these developments, should the introduction of this new approach be delayed until such a 
time that the agency can provide further information and reassurance to trainers. We have 
also suggested that changes would be better made after Covid and testing was running 
normally again. We feel requests have been ignored and as yet have had no formal answer to 
this question to date.

24th August 2021 - NASP send further FAQs to DVSA
Further to the recent NASP statement we have been compiling another set of FAQs and have sent 
these to the DVSA (24.8.2021). As I’m sure you can imagine, we have received so many questions, 
many of course are duplicates, because of that we have deduped them and have come up with 
the attached list. We consider these as a first priority for the industry and want answers to them 
ASAP. I would like to say thank you to all the driver trainer community for continuing to share 
your thoughts, questions and concerns with us, we would encourage you to continue to do so. 
The questions can be viewed below and we will send out the answers for you to see once we have 
them.

27th August 2021 - NASP received response to FAQs from DVSA 
(Please be aware that NASP met with DVSA in early September for further discussions and to air 
any concerns and questions not previously forwarded.)

Q1. Does this mean if we don’t flag any of the triggers ADIs will have no standards check at all 
or will there still be one every four years?

ADIs whose data flags 4 parameters are likely to be called sooner than those who hit 0-1 parameters. 

ADIs who present fewer than five tests in a 12 month rolling period or those for whom we hold no 
data can still expect to be called at least once their registration period, as now. ADI’s presenting a high 
standard of candidate are less likely to be required for a Standards Check. We are looking to offer high 
performing ADI’s the same Engagement call without a Standards Check. We will consult NASP about this 
at the earliest opportunity.

Q2. How can DVSA be gathering information correctly when they aren’t conducting complete 
tests for the full time? The driver faults will be incorrect. How can this be implemented until 
DVSA are conducting full tests again?

Driving faults is only one parameter. Terminated tests are likely to record a serious fault or the examiner 
needing to take action. The same procedure for the curtailment of tests is consistent across the Agency.

Q3. Currently there is no definitive time for the length of a driving test because it can 
be terminated as soon as a serious/dangerous fault, or totting up of faults, and yet the 
5 descriptors are collated on a test being 38 - 40 minutes long. Unless all the descriptor 
information is collected over tests of a standard time then there is discrimination being placed 
against those records where a student does a full, 38 minute test. They are not brought back 
early, and therefore are predisposed to create more faults for the journey to record. However, 
a candidate who is presented and is terminated by the examiner after only 5 minutes, has no 
opportunity to the exposure that the previous candidate had, and so the ADI that brings the 
poorer prepared student is being rewarded?

Driving faults is only one parameter. Terminated tests are likely to record a serious fault or the examiner 
needing to take action. Example - If you have a 60% pass rate and average 10 driver faults per test you 
would only be on 1 parameter so we would not be prioritising you. If you are repeatedly presenting 
candidates who are unsuccessful because of serious faults and examiner taking action you will also have 
a low pass rate, you will be showing on multiple parameters and be prioritised for a standards check.

Q4. DVSA state we can call for a standards check, where we have to give a reason for why one is 
required, what reasons will be accepted?

It is for the ADI to explain why in their particular circumstances they require a standards check. For 
example, if you wish to improve your standards check score after undertaking further training. Any 
requests will be looked at on a case-by-case basis.

Q5. Exactly when do these changes start? What dates are being used for the data collection?

The data used is from the last 12 month rolling period. The changes to prioritisation based on 
parameters has started and is being used by our deployment team. This provides the capacity to 
continue prioritising part 2 and 3 tests whilst focusing our standards check resources on those ADI’s who 
could benefit most from an Engagement call and standards check.

Q6. This system only works when the instructor’s badge is displayed during test. Surely 
therefore it should become mandatory to display the badge, otherwise an instructor is 
deliberately manipulating the figures upon which they will be based?

One of the purposes of the Register is to ensure a level playing field for instructors.

However, the principles of better regulation promote the adoption of a more focused approach to 
the assurance of standards. Mandating the display of the badge would help to ensure fairness and 
consistency, and further improve DVSA’s ability to identify where support is most needed. This will be 
explored with NASP at a meeting in September.

Q7. Can we receive copies of ALL test reports for any candidate we take to test? We do not 
always see this since its gone digital. If we are now being monitored on this, then surely we 
should have access to the same information 1st hand not via the pupil? 

https://www.adinjc.org.uk/wp-content/uploads/NASP-Statement-23-August-2021-Prioritising-Standards-Checks.pdf
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As the test is the candidates test then first and foremost the end of 
test summary should be provided to the candidate. The summary also includes additional information 
and links to other relevant topics following the test, their right to appeal, statement of failure etc. The 
candidate can easily forward the email to the ADI email address if they choose. Providing an additional 
email address at the point of test is an option that will be discussed and considered in the future, in 
consultation with NASP.

Q8. Do the DVSA realise the pressure we are under to take pupils to test, who are borderline, 
they won’t defer their test as there are none available?

DVSA is developing a communications package of measures to incentivise pupils to

be properly prepared for the test. This should support ADI’s and reinforce their messages to their 
pupil’s regarding test readiness. We do genuinely empathise with the difficult decisions to be made 
by candidates and ADIs, given the current test slot availability. However, the ADI and candidate must 
work together, though their established trusted relationship, and with reference to the Drivers Record 
to assess skills and road readiness on all roads (urban, rural, motorway) in all weather and lighting 
conditions. ADIs play a critical role in preparing candidates for a lifetime of safe driving, not just a 45 
minute driving test. We appreciate it is a difficult conversation, but it is one that could save lives if the 
candidate is not ready for independent driving.

Q9. We have often been told it is not our test, but the pupils, but now apparently it is. Whose 
test is it?

It is the candidate’s test but we want the learner and ADI to agree when they are ready for their test. It is 
the candidates test, however we can assume candidates paying for a service from an ADI are expecting a 
good standard of tuition. It is DVSA’s responsibility to approve people to be driving instructors and make 
sure they provide good quality training.

Q10. If the pass criteria (as set by legislation is 15 or less DFs) then why are we targeted at 5 
driver faults, can you explain please?

The average number of driver faults on tests presented by all ADI’s on the register is below 5. An ADI with 
pupil’s who have a higher number of average faults would still only be highlighted on one parameter.

Q11. Does this mean that someone could be called for a SC every few months (if it’s done 
on a rolling 12 month average)? At the moment with no further information from the DVSA, 
theoretically an ADI could be asked to book the next SC the day after the first one.

We will not call an ADI every few months, we want ADI’s to have the opportunity to follow guidance given 
during the engagement call and standards check and get the support they require to improve outcomes.

Q12. Will the cost of our certificate change? As we currently all pay for 1 SC per 4 years, will we 
have to pay for the extra tests (if needed) & get a reduction if not taking any SCs?

We are looking at splitting the ADI fee so that those who need additional support pay more than those 
who don’t. This requires regulatory change, we will be discussing this further with NASP. This follows the 
principle that the user pays for our services, such that we can operate an minimal cost to the tax payer.

Q13. Challenging pupils with any kind of learning disabilities could find it hard to find 
instructors to teach and take them to test. How keen would instructors be to take them? Wont 
this lead to discrimination?

ADI’s are professionals that should adapt their training to suit the needs of their pupils. Though we 
recognise a range of factors may affect a candidates performance on the day of test, these should [and 
are] factored into their instruction to prepare the candidate. A candidate should only be presented 
for test when the ADI is satisfied they can drive independently, in a range of weather, light and road 
conditions, safely.

Q14. When we used to be sent our test stats annually, it was common to hear instructors say 
they were inaccurate, is the system being used reliable? If so could the DVSA explain to ADIs 
how the figures are collated to allay their fears.

Data is captured from the iPad and collected as management information. Examiners input the 
information during the test and have the ability to make any amendments during the test, if required. 
All faults are then cross referenced during the debrief as they appear on a debrief screen. This process 
is more accurate than the previous scanning of test reports as it does not rely on accurately scanning 
differences in examiners writing / marking as data is now recorded electronically.

Q15. What is the current number of “enforcement officers” that are going to deal with this 
workload? Are these enforcement officers able to mobilise around the country to where the 
problems are or will they only target those ADIs that are within their local travel to work area 
and hence potentially miss some of the “worst offenders”? Are there enough enforcement 
officers to make the engagement calls for 30 minutes each one?

ADI enforcement examiners have always covered large geographical areas as part of their role, this will 
not change. They work flexibly to ensure our services are delivered as efficiently as possible. We hope 
the new Engagement call is a success however currently we do not know what the take up will be. Our 
examiners will use time available around their current programmes and we will review take up of this 
initiative in a few months’ time. The ADI Enforcement team consists of approximately 60 examiners 
nationally.

Q16. If the ADI explain on the engagement call the reasons behind the test fails such as a pupil 
with learning difficulties will the SC then not go ahead if the reasons are well given?

While pupils with SEN might take longer to learn, or need to be taught in a different way, an ADI should 
be presenting pupils for test only when they are properly prepared to drive on their own.

Q17. Can DVSA confirm this only applies to ETA/P and not ETA/V? Or is it both? 

ETA physical only

Q18. Can DVSA clarify whether using ADI personal information is fully compliant with GDPR, 
and if so, on what basis? The assertion here is very much that the test is the candidates test 
and not the instructors.

We have carried out a DPIA, and updated the ADI privacy notice as a result. It is important to note we are 
not gathering or using any additional data, beyond that already gathered, it is simply being using in a 
more focused way for its intended purpose.

Q19. Have DVSA considered the opportunity for ADI Examiners to have a conversation with 
ADI’s who are close to triggering the required criteria before such time as they may actually 
trigger the criteria. This encourages better partnership working and gives ADI’s an early 
opportunity to address any particular issues or make relevant representations as to what may 
have seen a recent downturn in their pupils (candidates) test performance.

We are currently prioritising those ADIs who have met 3 or 4 parameters, but will consider what support 
we can give to other ADIs.

Q20. Will female instructors, who may bring more female candidates to test have any discretion 
given the percentage of test passes for females is around 43% yet for males is around 50%. 
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A candidate should only be presented for test when the ADI is 
satisfied they can drive independently, in a range of weather, light and road conditions, safely.

Q21. The pass rate has been set at 55%. There has been previous mention that this will be 
assessed on a local basis, however this is not what has been published. Will local data be used, 
and will this be made available, in real time or will it be 55% nationally (the pass rate nationally 
is consistent at around 46%)?

Pass rate is an indicator and is set at 55% nationally. The national average pass rate for pupils that are 
presented for test by ADI’s only is currently 52%, as this process is about raising standards the indicator 
is set at a level that should be achievable as a professional standard.

Q22. Test centres have varying pass rates themselves, should the pass rate to be a trigger be 
less than the percentage for the main test centre used by the ADI?

Pass rate is one parameter, it is also an outcome reflecting training standards.

Q23. Will a Grade B instructor who consistently delivers high quality pupils to test will 
automatically be “promoted” to a Grade A?  A grade A who is underperforming will clearly be 
called to a SC.

No. ADI’s will still need to score grade A on their standards check to be recorded as a grade A.

Q24. As instructors in general now have no access to the test report as it goes straight to 
the candidate (in most cases) and they are not allowed to sit in on tests, instructors have a 
real challenge about faults recorded how does DVSA intend to address this gap in data for 
instructors?

The electronic end of test summary can be easily forwarded by the candidate to the ADIs email address. 
Providing 2 email addresses at the point of test will be discussed and considered in the future.

Q25. What role does being a Grade A or B play? Conceivably an A could fall foul of the triggers 
and an B might not. The new system also favours those instructors for whom the primary goal 
is to teach to pass the test, and to focus on not making faults, rather than taking a broader 
view of preparing learners to drive in environments that they might not encountered on test 
and to think beyond it; does this imply that instructors who previously received an A grading 
are now more likely to be called for a SC over those who might have been given a lower rating.

The new policy is solely a guide to prioritising which ADIs should be called for a standards check. ADIs 
will still need to score grade A on their standards check to be recorded as a grade A. Pass rate is only one 
measure. ADIs who consistently present pupils for test only when they are ready to driver unsupervised 
are less likely to be called for a standards check. Pupils that receive training that will prepare them for a 
lifetime of safe driving, covering all aspects of the National Standards and what is required to be a safe 
and responsible driver will be far better prepared for their driving test. This new system supports all ADI’s 
regardless of grade, looking at the outcomes of their training standards (their pupil’s performance) over 
a period of time, as opposed to only focusing on the grade they received on the day of their standards 
check. There are many high performing ADI’s who are grade B.

Q26. Some ADIs have received their crystal report recently and it is for 24 months. The DVSA 
website states its over 12 months so why is this as there is no explanation?

The old ‘crystal report’ collates two years data, we continued to issue these during the pandemic as we 
wanted to capture the maximum data for ADI’s to use. We have changed the name to ADI Enforcement 

Analysis Report, now driving tests are up and running there is more data available, and in line with the 
new Engagement call the data analysis reports going forward will only be for the 12-month period.

Q27. I book my client’s tests on the OBS and use my ADI number. If I then refuse to take 
someone who is not ready, and they go in a private car and fail, is that test still attributed to 
me? Or is it only taken if badge is displayed? I have heard conflicting information on this so 
would like clarification please.

The data is collected only at the point of test, not the booking. 

1st September 2021 - DVSA update Standard Operating Procedures (SOPs) for Car, 
Motorcycle, Vocational, Tractor and Specialist Vehicle tests
DVSA have published updated Standard Operating Procedures (SOPs) as below:

8th September 2021 - NASP Statement to the industry concerning prioritisation of 
standards checks
As part of the continuing dialogue between NASP and DVSA concerning issues arising from 
the agency’s recent change in approach to prioritising Standards Checks, NASP met again 
with the regulator this week. At this meeting we discussed continuing concerns, raised 
further questions and pushed for answers and further clarification on points previously raised. 

Whilst NASP recognises the merit of using performance data derived from pupil’s tests as a part 
of measuring trainer performance, as a result of this week’s meeting we continue to have grave 
concerns about how this data will be derived and used, the overall impact of the new approach 
and the manner in which it has been brought into being - i.e. with little or no proper consultation. 

Overall, NASP still does not feel our (and the industry’s) concerns have been satisfactorily 
addressed on this important issue. 

NASP’s key concerns are:

• The way data is generated. Performance data is derived from a certificate in a window, is this 
too unreliable a way of deriving such important data? Should data be drawn from a wider set 
of data points, and submitted in a more consistently reliable way, ensuring a more reliable 
picture of an individual’s performance? Could more time and thought be given to better ways 
of generating more reliable data?

• DVSA have indicated the data to be utilised is a snapshot of the trainer’s performance in the 
last 12 months. This will be problematic for ADIs currently, or shortly, facing review given the 
highly exceptional circumstances of the last 12 months (i.e. during a pandemic and multiple 
lockdowns). In this respect, NASP has asked if this a fair period of time across which to judge 
trainer performance. As many pupils have undoubtedly been less prepared for tests within 
the last 12 months (through no fault of ADIs or pupils), and some ADIs have been under 
pressure to take pupils to test when they may not have ordinarily done so, NASP would argue 
evaluating ADIs across the last 12 months data in isolation would be unfair.

• With such a focus on test performance as an indicator of ADI performance, are 
DVSA in danger of encouraging the very behaviour of training pupils to pass a test 

 Car test Motorcycle test Vocational test Tractor and specialist 
    vehicle test

https://n-a-s-p.co.uk/wp-content/uploads/2021/08/DVSA-conducting-driving-test-SOP-August-2021.pdf
https://n-a-s-p.co.uk/wp-content/uploads/2021/08/DVSA-conducting-motorcycle-mod-1-and-mod-2-test-SOP-August-2021.pdf
https://n-a-s-p.co.uk/wp-content/uploads/2021/08/DVSA-conducting-vocational-test-SOP-August-2021.pdf
https://n-a-s-p.co.uk/wp-content/uploads/2021/08/DVSA-conducting-tractors-and-specialist-vehicles-test-SOP-August-2021.pdf
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(rather than training pupils to be able to enjoy a 
lifetime of safe, independent driving) that they maintain they are focused on discouraging? 

• How are trainers who rarely take pupils to be monitored and managed adequately if they 
generate little or no test data? 

• What happens to newly qualified ADIs?

• We have serious concerns over the levels of triggers that have been produced and whether 
they are realistic. DVSA have said that the average fault trigger is an average of faults of all 
ADIs. If this includes those that do not bring learners to test, then it is unrealistically low as 
an average. DVSA have said the pass mark trigger is 55%, NASP is concerned whether this is 
achievable by ADIs working out of test centres where the average pass rate is 35%.

• NASP have asked DVSA to explain in detail to the industry how the above parameters were 
arrived at.

• Is DVSA in danger of making it difficult for some people to find an ADI, SEN, slower learners, 
older learners for example? Especially if ADIs are focussed on their performance indicators 
and will only take those to test who will have the best impact on those performance 
indicators?

• NASP does not support the non-display of badges as a reason for DVSA to call for an early 
Standards Check.

NASP is also concerned that recent feedback from the industry on this issue indicates trainers 
overwhelmingly feel that DVSA are now blaming low pass rates on ADIs. DVSA maintains that the 
new focus on test performance (and using test data as a metric to evaluate trainer performance) 
will encourage trainers to ‘up their game’ and, in turn, improve pupil performance.

However, NASP is concerned at both the inference (deliberate or otherwise, poor communications 
by the agency on this matter have certainly left trainers with this impression) that ADIs alone 
are responsible for poor pass rates and the renewed focus of the agency on pass rates as a key 
performance indicator, as this in particular seems at odds with the principles promoted (by both 
the agency and the industry) of preparing pupils for a lifetime of safe driving  - and not just training 
them to pass a test.

Due to the remaining concerns the industry has (and the many questions still unanswered) on 
this change, NASP continues to recommend that DVSA delays the wholescale introduction of 
this approach - and holds back establishing it as the ‘norm’. This would at least signal the agency 
recognises the issues already identified, would allow more time for all stakeholders to evaluate the 
potential for further issues, and more importantly allow the regulator, the industry and individual 
trainers to properly prepare the ground for such a crucial change – and to make sure this change 
is for the better, for all concerned. 

NASP also contends that a ‘fix’ to resolve current test resourcing issues should not become a 
mainstay of instructor regulation without proper review and consultation.

Indeed, NASP would urge DVSA to instead view this current ‘new’ approach to prioritising 
Standards Checks as a pilot for at least 6 months (rather than establish it now as a done deal, and 
standard operating process). This would give some comfort that DVSA were listening and taking 
the many issues and concerns highlighted onboard. It would also allow both the agency and the 

industry to continue a productive dialogue about what works (or doesn’t work) about the approach 
and enable for more consultative and considered decision making on what could work better in 
terms of developing trainer performance, pupil performance and improving road safety overall. 

At the end of such a pilot, we would then recommend DVSA shares the results of such and allow 
the industry to properly consult on its wholesale introduction. And only after such review and 
consultation establish it as the norm for all trainer performance management, including also 
vocational and motorcycle trainers (who do not fall into the scope of the current changes). 

15th September 2021 - update on B+E 
NASP is urging the government to reconsider the decision to terminate B+E testing in light of 
serious road safety concerns and the disastrous impact on the livelihood of B+E trainers – and 
wants trainers to similarly involve their MPs in lobbying government.

NASP has previously written to ministers detailing their concerns, as well as offering possible 
alternative solutions aimed at maintaining a level of testing and training whilst helping the 
transport industry expedite driver recruitment. The national associations partnership is now 
urging members to use a template they have prepared to write to their local MP.

Road Safety Information Graham Feest ADINJC 
Road Safety Advisor

Items this month include: 
• Need to enforce the totting up ban
• The electric revolution continues
• Reducing the speed on motorways in the wet
• Newly qualified drivers lose licence
• New South Wales tackle businesses
• E-scooter trials still expanding & developing
• Operation snap developed
• Lockdown speeders
• The traffic commissioners review
• National campaigns and activities
• Doing away with driving test(s)
• Highways England becomes National Highways
• Platooning trial
• Electric vehicle maintenance
• Police getting tough on E-scooter riders
• A historical reminder
• 40 years of seat belt wearing
• More powers for metro mayors
• Work place site transport incident
• Lowering the drink drive limit is not the answer
• Reducing casualties by stopping crashes 

And much more! 
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September 2021  
 Graham Feest is the Road Safety Advisor to the ADI National Joint Council and is pleased to share this 

version of his frequently published Traffic Safety Roads Bulletin with Members. Graham is also available to 
speak at any association meetings/conferences throughout the UK. He makes no charge for speaking to 
those associations who are part of the National Joint Council but reasonable travelling and subsistence 
expenses need to be met. As part of his consultancy he presents at national and local 
conferences/seminars and workshops both in the UK and overseas and provides support and guidance to 
other people drawing on more than forty years’ experience in the field of road and traffic safety. He is a 
former County Road Safety Officer and Head of Road Safety for IAM RoadSmart. Graham is Chairman of the 
Institute of Master Tutors of Driving and Chairman of RoSPA’s National Road Safety Committee. As part of 
his consultancy he runs the UK Road Safety Network which is free to register. 

 

Please click image below for TSR September 2021

https://www.adinjc.org.uk/wp-content/uploads/tsr-newsletter-2021-09.pdf
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We’re always here for you 

Reach out to us on the following telephone numbers:

Peter our friendly treasurer can be reached on our usual ADINJC helpline - he loves to hear from 
you on all things membership/advice so please don’t be a stranger where he’s concerned!

Peter our treasurer at the ADINJC helpline 0800 8202 444

Sue our Secretary’s number is 07855 453414

HMRC Helpline:  0800 0159 559

Citizens Advice Bureau - https://www.citizensadvice.org.uk/health/coronavirus-what-it-means-for-you/

Samaritans helpline - call free on 116 123

ADINJC Talk Line

As we’ve all made the much anticipated return to work, whatever happens as we continue to make 
our way through this, please don’t struggle on your own. If you do find yourself worrying or being 
in isolation for example, we have lovely volunteers to talk to at the NJC talk line. Please do feel free 
to get straight in touch with us and we will put you in contact with these wonderful people who 
have offered to be available in case anyone needs them. As you’d expect, all calls will be treated in 
the strictest of confidence.

Can’t emphasise the talk line enough, it’s there for you as are we.

ADINJC Business Support Line

Our Business Support Line is still very much open to anyone who feels they need help. If you’re an 
ADI, PDI, franchisee or independent instructor and need some business ears to really listen to you, 
please do not hesitate to call Matt Stone our Deputy Chair on 07900 225502 or Stewart Lochrie our 
Scottish Ambassador on 07791 559318

LESS TIME ON ADMIN

MORE TIME TEACHING

http://www.theorytestpro.co.uk
http://www.mydrivetime.co.uk


Latest .GOV - England

Coronavirus remains a serious health risk. 
You should stay cautious to help protect yourself and others

As we head towards winter with COVID-19 variants circulating across the UK and some with 
abilities to spread more easily from person to person, it is advisable especially in light of continued 
relaxed social distancing measures, to keep checking your local and national news channels for 
the latest information on specific variants. In the meantime, the blanket Government advice for 
England remains as follows:

• Meet outside, or open windows and doors for indoor visitors 

• If you think you have symptoms stay at home and take a PCR test  
https://www.gov.uk/get-coronavirus-test

• Wear face coverings in crowded places and on public transport 

• Check in to venues when you go out

• Wash your hands with soap regularly, and for at least 20 seconds

• Get vaccinated when you are offered it, especially the 2nd dose and encourage others to do so 
as well 

Third vaccine dose for immunosuppressed people
Adults and children aged 12 and over with a severely weakened immune system will now 
be offered a third COVID-19 vaccine dose. The NHS will contact you directly to arrange an 
appointment. Grab a jab walk in centres for those eligible teenagers is highlighted in this 
newsletter for you to pass on to your students 

You should get tested for COVID-19, this includes:

• Arrange to have a PCR test  - Click here

• Participating in surge testing in your local area - Click here

• Get regular rapid tests  if you do not have symptoms of coronavirus (COVID-19)

• Arranging a testing or managed quarantine package if you plan to travel to red or amber list 
countries. Click for further details.

You should self-isolate immediately if you have symptoms or a positive test result for COVID-19.

There is financial support if you’re off work because of coronavirus.

(COVID-19): Getting tested
Guidance on coronavirus testing, including who is eligible for a test and how to get tested.
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Get a free PCR test to check if you have coronavirus (COVID-19)
https://www.gov.uk/get-coronavirus-test

Sign up to get e-mail alerts about everything published on GOV.UK about Coronavirus (Covid-19)

Work and financial support click here

Sign up to get e-mail alerts on everything published about driving and motorcycle tests on GOV.UK

Check links below for updated guidance on GOV.UK for theory tests, driving tests and 
instructor guides for England, Wales and Scotland:
Theory tests

https://www.gov.uk/theory-test

https://www.gov.uk/become-lorry-bus-driver/driver-cpc-part-1-theory-test

https://www.gov.uk/motorcycle-theory-test

https://www.gov.uk/adi-part-1-test

https://www.gov.uk/dvsa-enhanced-rider-scheme-trainer/taking-the-theory-test

Driving tests 

https://www.gov.uk/driving-test

https://www.gov.uk/car-trailer-driving-test

https://www.gov.uk/become-lorry-bus-driver/driver-cpc-part-3-driving-test

https://www.gov.uk/motorcycle-test

https://www.gov.uk/learning-to-drive-a-tractor-or-specialist-vehicle/driving-tests-for-tractors-and-
specialist-vehicles

https://www.gov.uk/adi-part-2-test

https://www.gov.uk/adi-part-3-test

Instructor guidance 

Detailed guides from industry groups:

https://n-a-s-p.co.uk/coronavirus-advice/

https://www.mcia.co.uk/atb-guidance

https://www.lgvregister.org.uk/wp-content/uploads/2020/07/Return-to-Work-Guidance.pdf

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/
https://www.gov.uk/get-coronavirus-test
https://www.gov.uk/guidance/surge-testing-for-new-coronavirus-covid-19-variants
https://www.nhs.uk/conditions/coronavirus-covid-19/testing/regular-rapid-coronavirus-tests-if-you-do-not-have-symptoms/
https://www.gov.uk/guidance/red-amber-and-green-list-rules-for-entering-england
https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-guidance-for-households-with-possible-coronavirus-covid-19-infection#symptoms
https://www.nhs.uk/conditions/coronavirus-covid-19/testing/test-results/positive-test-result/#:~:text=A%20positive%20result%20means%20it%27s,type%20of%20test%20you%20had
https://www.gov.uk/guidance/coronavirus-covid-19-what-to-do-if-youre-employed-and-cannot-work
https://www.gov.uk/guidance/coronavirus-covid-19-getting-tested
https://www.gov.uk/email-signup?topic=/coronavirus-taxon
https://www.gov.uk/coronavirus/worker-support?priority-taxon=774cee22-d896-44c1-a611-e3109cce8eae
https://www.gov.uk/email-signup/?topic=/transport/driving-and-motorcycle-tests
http://www.gov.uk


Latest .GOV - Wales

ADI National Joint Council Working ADIs, working for you.14

Scotland has moved out of the COVID-19 levels system, and is now beyond Level 0.  
Everyone should continue to act carefully and remain cautious.  
https://www.gov.scot/coronavirus-covid-19/

To stay safe you should:

• get the vaccine when you are offered it
• wear a face covering where required 
• wash your hands regularly, and cover your nose and mouth if coughing or sneezing
• self isolate and take a PCR test if you have symptoms
• take regular tests if you don’t have symptoms to reduce the risk of spreading the virus
• meet outside if you can, and open windows when indoors
• keep your distance from people not in your group
• work from home, or do a mixture of home and office working if possible
• Download and use the Protect Scotland apps 
• self-isolate and get tested if you have COVID-19 symptoms

More useful links

Vaccine certification plans approved by Scottish Parliament and come into effect on 1st October

Things you can do to help clear your head

Guidance

Daily data for Scotland

Travel and Transport

More information

You can find what financial support is available

NHS Scotland Test and Protect App

https://www.gov.scot/coronavirus-covid-19/

https://www.gov.scot/publications/coronavirus-covid-19-framework-decision-making-scotlands-
route-map-through-out-crisis/

https://publichealthscotland.scot 

Political and business news links:
https://www.bbc.co.uk/news/scotland/scotland_politics

https://www.bbc.co.uk/news/scotland/scotland_business

Stewart Lochrie - our Ambassador for Scotland
Please feel free to contact Stewart directly on 07791 559318 or via email on  
admin@caledonianldt.com

All of Wales is at alert level 0. Read the current guidance. https://gov.wales/alert-level-0

Help keep Wales safe:

• get both of your jabs

• get tested and self-isolate if you have symptoms

• outdoors is safer than indoors

• keep your distance when you can

• wash your hands

• wear a face covering

Third vaccine dose for immunosuppressed people

Adults and children aged 12 and over with a severely weakened immune system will now 
be offered a third COVID-19 vaccine dose. The NHS will contact you directly to arrange an 
appointment.

First dose for 16 and 17 year olds

16 and 17 year olds can now get their first dose of a COVID-19 vaccine. Find out who can get the 
vaccine in Wales and where to book on the Public Health Wales website.

Updates on self-isolation

Self-isolate and get a test if you or anyone in your household has symptoms. 

https://gov.wales/check-your-symptoms-see-if-you-need-coronavirus-medical-help

https://gov.wales/getting-tested-coronavirus-covid-19

https://gov.wales

https://gov.wales/unlocking-our-society-and-economy-wales-roadmap-published

https://gov.wales/publications

https://phw.nhs.wales

https://gov.wales/coronavirus

https://gov.wales/coronavirus-travel

More information

https://gov.wales/financial-support-for-individuals

https://gov.wales/self-isolation-support-scheme

Political and Business news links:

https://www.bbc.co.uk/news/wales/wales_politics
https://www.bbc.co.uk/news/topics/c52ew8q50z2t/wales-business

Richard Spiers - our Welsh Ambassador

Please feel free to contact Richard directly on 07908 768722 or richspiers@icloud.com

Latest .GOV - Scotland

https://www.nhsinform.scot/covid-19-vaccine
https://www.gov.scot/publications/coronavirus-covid-19-public-use-of-face-coverings/pages/where-face-coverings-should-be-worn/
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-and-protect/coronavirus-covid-19-get-a-test-if-you-have-symptoms
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-and-protect/coronavirus-covid-19-get-a-test-if-you-have-symptoms
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-and-protect/coronavirus-covid-19-get-a-test-if-you-do-not-have-symptoms
https://protect.scot/
https://www.nhsinform.scot/self-help-guides/self-help-guide-access-to-testing-for-coronavirus
https://www.gov.scot/news/vaccine-certification-plans-approved-by-scottish-parliament/
https://clearyourhead.scot
https://www.gov.scot/collections/coronavirus-covid-19-guidance/
https://www.gov.scot/publications/coronavirus-covid-19-daily-data-for-scotland/
https://www.gov.scot/publications/coronavirus-covid-19-guidance-on-travel-and-transport/
https://www.mygov.scot/browse/benefits
https://protect.scot/
https://gov.wales/get-your-covid-19-vaccination
https://gov.wales/get-tested-coronavirus-covid-19
https://gov.wales/face-coverings-guidance-public
https://phw.nhs.wales/topics/immunisation-and-vaccines/covid-19-vaccination-information/eligibility-for-the-vaccine/
https://phw.nhs.wales/topics/immunisation-and-vaccines/covid-19-vaccination-information/eligibility-for-the-vaccine/
https://gov.wales/self-isolation
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Latest .GOV - N.Ireland

Coronavirus (COVID-19) regulations guidance: what the  
restrictions mean for you

Regulations
The regulations are available on the Department of Health website:

The Health Protection (Coronavirus, Restrictions) Regulations  
(Northern Ireland) 2021

Make safer choices
Over recent weeks, COVID-19 restrictions have been eased to allow 
businesses to re-open and increased social interaction. Now that you can meet more people and 
go more places, the choices you make will be important in ensuring that the virus doesn’t begin to 
spread again. By making safer choices and following public health advice, you can all help lower 
the spread of COVID-19 in the community.

Do your part to keep yourself and others healthy:

• book a test and self-isolate for 10 days if you have COVID-19 symptoms

• get a PCR test if you’ve been identified as a close contact and self-isolate if you haven’t been 
fully vaccinated

• wash your hands

• wear a face-covering

• keep your distance from others

• limit your contacts

• avoid large gatherings and busy places

• spend time outdoors rather than indoors

• don’t travel to or from places with higher COVID-19 infection rates

Click for more information on households, bubbles and indicative dates for meeting up/overnight 
stays, indoor and outdoor gatherings, travel and more:

Latest information on driver theory and practical testing: 

https://www.nidirect.gov.uk/articles/coronavirus-covid-19-and-motoring

Get the StopCOVID NI contact tracing app

https://www.nidirect.gov.uk/articles/coronavirus-covid-19-stopcovid-ni-proximity-app

Book a test

https://www.nidirect.gov.uk/forms/should-i-get-tested-coronavirus-covid-19

Face coverings - ‘wear one for everyone’

https://www.nidirect.gov.uk/articles/coronavirus-covid-19-face-coverings

Testing and contact tracing - ‘Test, trace, protect’

https://www.nidirect.gov.uk/articles/coronavirus-covid-19-testing-and-contact-tracing

https://www.nidirect.gov.uk

https://www.publichealth.hscni.net

https://www.nidirect.gov.uk/articles/coronavirus-covid-19-overview-and-advice

Political and business news links

https://www.bbc.co.uk/news/northern_ireland/northern_ireland_politics

https://www.bbc.co.uk/news/northern_ireland

Private dwellings

•	 Up	to	six	people	from	two	households	can	
mix	indoors	(children	aged	12	or	under	not	
counted).

•	 A	household	of	six	or	more	can	mix	with	one	
other	household	(maximum	of	10	people/
children	aged	12	or	under	not	counted).

Outside gatherings

•	 Numbers	to	be	determined	by	an	organiser	
risk	assessment.	

•	 Outdoor	gatherings	of	30	people	or	less	do	
not	require	a	risk	assessment.

Gardens	

•	 Up	to	15	people	(including	children)	from	no	
more	than	five	households.	

Inside gatherings 

•	 Numbers	to	be	determined	by	a	venue	risk	
assessment.	

•	 Indoor	gatherings	of	15	people	or	less	do	not	
require	a	risk	assessment.

Work

•	 Continue	to	work	from	home	if	you	can.	
•	 If	you	need	to	go	to	a	place	of	work	remember	

to	keep	your	distance	from	others	and	try	to	
avoid	car	sharing.

Overnight stays

•	 Up	to	six	people	from	two	households	can	
stay	together	overnight	(children	aged	12	or	
under	not	counted).

•	 A	household	of	six	or	more	can	stay	with	one	
other	household	(maximum	of	10	people/
children	aged	12	or	under	not	counted).

Outdoor sports	

•	 All	outdoor	sport	permitted.
•	 Numbers	to	be	determined	by	an	organiser	

risk	assessment.
•	 Outdoor	gatherings	of	30	people	or	less	do	not	

require	a	risk	assessment.

Indoor sports

•	 All	indoor	sport	and	leisure	venues	open.
•	 Group	exercise/training	is	permitted.	
•	 A	risk	assessment	must	be	completed	if	more	

than	15	people	participating.
•	 Shared	facilities	open	for	use.	

Hospitality  

•	 Maximum	of	six	people	can	be	seated	together	
(children	aged	12	or	under	not	counted).

•	 More	than	6	allowed	if	from	single	household/
bubble	(maximum	10).

•	 Contact	details	must	be	provided.

Accommodation & Visitor attractions	

•	 Overnight	stay	rules	apply.
•	 Shared	facilities	open	for	use.
•	 Contact	details	must	be	provided.
•	 Wear	a	face	covering	in	all	indoor	visitor	

attractions,	unless	exempt.

Weddings and civil partnerships 

•	 Numbers	attending	will	be	determined	by	a	
venue	risk	assessment.	

•	 Apart	from	the	‘top	table’,	table	numbers	
are	restricted	to	10	(children	under	12	not	
counted).

Retail 

•	 Wear	a	face	covering	when	you	go	to	any	
retail	premises,	including	any	indoor	area	of	a	
shopping	centre,	unless	exempt.

International Travel

•	 Complete	a	UK	Passenger	Locator	Form.
•	 Provide	evidence	of	a	negative	COVID-19	test.	
•	 Depending	on	where	you	have	travelled	from,	

you	may	need	to	isolate	for	10	days	either	at	
home	or	in	a	designated	hotel	and	take	a		
PCR	test.	

Travel within the CTA		

•	 If	you	are	travelling	within	the	Common	Travel	
Area	you	are	strongly	advised	to	take	a	pre-
departure	Lateral	Flow	Device	(LFD)	test,	and	
then	a	LFD	test	on	day	2	and	day	8	after	you	
return	home.	

COVID-19 
YOUR GUIDE TO WHAT YOU CAN DO July	5th	2021

Exemptions and mitigations apply.  
Get	up-to-date	advice	at:	nidirect.gov.uk/coronavirus
This	page	is	a	summary	of	what	you	can	do.	It	is	not	a	definitive	statement	of	the	law	and	should	not	be	relied	upon	as	such.

WEAR FACE
COVERING

18th August 2021 - PCS reiterates opposition to extra daily driving test 
‘We have reiterated to the Driver and Vehicle Standards Agency our opposition to the introduction 
of an extra daily driving test to the current schedule for driving examiners.’  
Click to read in more detail here

28th August 2021 - DVSA driver services: driving examiner ballot 
The Public and Commercial Services Union announced yesterday (27 August 2021) that it is 
balloting its members on possible industrial action. We know that you and your pupils may have 
concerns on how this will affect driving tests. We are working hard with PCS to resolve their 
concerns and we will update you again if there is going to be any impact on our services.

6th September 2021 - PCS balloting update 
PCS is balloting driving examiner members for industrial action on the issue of the 8-test schedule. 
The ballot opens on 6 September and closes at noon on 24 September.  
Click to read in more detail here

7th September 2021 - 1st anniversary of 1st positive Covid-19 case at DVLA  
https://www.pcs.org.uk/news-events/news/first-anniversary-first-positive-covid-19-case-dvla

9th September 2021 - Concerns over fast-track HGV driver testing 
https://www.pcs.org.uk/news-events/news/concerns-over-fast-track-hgv-driver-testing

Latest from Public and Commercial Services Union (PCS)

https://www.health-ni.gov.uk/publications/health-protection-coronavirus-restrictions-regulations-northern-ireland-2021
https://www.health-ni.gov.uk/publications/health-protection-coronavirus-restrictions-regulations-northern-ireland-2021
https://www.nidirect.gov.uk/forms/should-i-get-tested-coronavirus-covid-19
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-self-isolating
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-self-isolating
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-face-coverings
https://www.nidirect.gov.uk/articles/coronavirus-covid-19-regulations-guidance-what-restrictions-mean-you
https://www.nidirect.gov.uk/sites/default/files/2021-07/coronavirus-covid19-your-guide-to-what-you-can-do-5-july.pdf
https://www.pcs.org.uk/news-events/news/pcs-reiterates-opposition-extra-daily-driving-test
https://www.pcs.org.uk/news-events/news/dvsa-ballot-how-vote
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Latest news from DVSA

You’ll find the latest updates regarding DVSA via www.n-a-s-p.co.uk  
There is also a ‘latest’ section from NASP in this newsletter.

Driving test waiting times - getting back on track
The Driver and Vehicle Standards Agency (DVSA) needs learners’ and the driver training industry’s 
support to help us build the nation back better. Safely reducing the current waiting times for 
a driving test is a matter of national importance to enable people to be able to drive to access 
employment, education, healthcare and social activities. You have a crucial role to play in this. 
We want you to know we fully appreciate how difficult the past 17 months have been for your 
businesses, lessons and pupils’ tests. We know how frustrated and disappointed your pupils feel. 
We therefore want to share some of the results of the lesson demand research and explain what 
we’ve done to reduce test waiting times, what the next steps are and what this will mean to you 
and your pupils.

Driving lessons research findings

Thank you to those of you who completed the survey. The research findings reveal that 8 out of 
10 of driving instructors who responded to survey currently have a waiting list and almost half of 
those have 11 or more people waiting to start driving lessons. We will use these findings to help us 
understand more about the demand you’re facing for driving lessons and the future demand for 
driving tests.

Communication research findings

The research findings reveal that many of the driving instructors who responded to the survey said 
they’d find local test centre engagement events useful. As a result of this, we are planning to trial 
a series of these in a number of locations over the autumn. We will share more information about 
this trial as soon as we are able to.

Helping those driving instructors who need it most

We want to help those driving instructors who find it difficult to meet the standards. This will allow 
us to prioritise those instructors who need the most support. High-quality instruction leads to 
high-quality learner drivers who’ll be better prepared to pass their test first-time. Reducing the 
number of candidates who need to retake their driving test will really help to tackle the current 
waiting list. We will be sharing more details about how this will work with you very shortly.

Increasing the number of test appointments

The latest phase of the new driving examiner testing framework trial has now concluded, and we 
are now planning to extend this to more locations ahead of agreeing a final roll out date.

Measures to help learners fully prepare for the test and further modernise the driving test

We are also developing a range of other regulatory measures aimed at making every test count. 
They will encourage learners to be fully prepared and modernise further elements of the driving 
test. Any measures will be subject to consultation. We will give more details on these as soon as 
possible, but the measures being considered include:

• increasing the number of days a candidate must wait before applying for a further test if they 
have failed

• increasing the number of days’ notice a candidate must give DVSA to cancel or reschedule 
their test without losing their fee

• changing the way the eyesight element of the test is conducted
• introducing a digital test pass badge
Exploring ways to help learner drivers and their families understand how long it takes to learn 
to drive

Over the summer we will also be surveying the friends and family of learner drivers to gather 
feedback to help develop messaging to manage their expectations and encourage them not to 
take their test before they are ready. This will be supported by the research we carried out in 2019 
with learner drivers and driving instructors to help understand what would encourage learner 
drivers to have more driving practice.

Prioritising standards checks and engagement call

In the message issued earlier today we explained what we are doing next to help reduce car 
driving test waiting times. It also explains the important role you play in reducing driving test 
waiting times and how we’ll be supporting instructors who need it the most. We now want to give 
you more information about how this will work.

Prioritising standards checks

As we re-start standards checks, we have focused our resources on potential instructors with 
driving and instructional ability qualification tests booked, and those instructors who last had 
a substandard assessment or have failed to attend their check. We will now start to invite ADIs 
we have prioritised to book their standards check. To help us support you, as well as conducting 
standards checks, we will be using information from your driving test analysis report. This 
data, which is also available to you, is a summary of driving faults, serious faults and examiner 
intervention faults committed by your pupils on their driving test. We can only help you if you 
display your ADI badge (certificate) in the window during tests. We will look at the average 
outcomes over the last year to identify instructors who appear to be presenting candidates that 
are demonstrating a lower standard, based on these faults. Using this information will also help us 
identify the many high performing ADIs who are well above the national average. This means that 
they are less likely to need our support so we can use our resources to help those who do.

Engagement call

We will also be offering a voluntary engagement call 8 weeks ahead of your standards check. On 
the call the examiner will talk you through your ‘ADI driver test analysis report,’ which you will 
receive before your call. Developed with the support of the ADI National Associations Strategic 
Partnership and some ORDIT trainers, the engagement call will take around 20 to 30 minutes 
and is opportunity for some continued professional development. Our ADI examiner will use the 
discussion and help you to identify further support and guidance available to you that can improve 
yours and your pupils performance. We will provide you with an email summary of the call 
including helpful links to documents and guidance.

Supporting you

We want to support you to ensure you are providing the best level of training. High-quality 
instruction leads to high-quality learner drivers who’ll be better prepared to pass their test first-
time. Reducing the number of candidates who need to retake their driving test will help to tackle 
the current waiting list. You can still request a standards check if you feel you require one by 
emailing  PADI@dvsa.gov.uk and detailing the reasons why.
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Latest news from DVSA

Information from DVSA on Prioritising Standards Checks

1. Summary

The Driver and Vehicle Standards Agency (DVSA) is making 2 changes to the way that approved 
driving instructor (ADI) standards checks work. ADI standards checks assess your ability to teach 
pupils. https://www.gov.uk/government/publications/national-standard-for-driver-and-rider-training

The changes affect:

• when you’ll have to take a standards check

• the support you get from DVSA before you take your standards check

The changes do not apply to motorcycle trainer standards checks. 

2. When you have to take an ADI standards check

Until now, you’ve had to take at least one standards check during each 4-year period that you’re 
registered as an ADI. The date you took your last standards check has been used to decide when 
you have to take your next one. DVSA has introduced a new method to decide when you have to 
take your standards check. It now uses data from the driving tests your pupils have taken.

2.1 Indicators DVSA looks at

DVSA will look at data for the last 12 months for the pupils you brought for a car driving test where 
your ADI badge (certificate) was in the windscreen. The data will include every driving test centre 
you’ve used. DVSA records your ADI number from your badge at the start of the driving test, so 
that test is linked to you. DVSA will look at the:

• average number of driving faults per test

• average number of serious faults per test

• percentage of tests where the driving examiner had to take physical action in the interests of 
public safety 

• overall pass rate over the rolling 12 months

2.2 When the indicators will trigger a standards check

Each of the 4 indicators has a trigger point.

Indicator Trigger

Average number of driving faults per test 5 or greater

Average number of serious faults per tes 0.5 or greater

% of driving tests where the DE had to take physical action 10% or higher

Driving test pass rate 55% or lower

If you reach the trigger point for 3 or more of the indicators, DVSA will write to you and ask you to 
book a standards check.

Example 1: standards check is not triggered

You took your pupils for 30 tests throughout the last 12 months.

Across all 30 tests, your pupils made a combined total of 130 driving faults. This is an average of 
4.83 per test (130 ÷ 30).

Across all 30 tests, your pupils made a combined total of 14 serious driving faults. This is an 
average of 0.47 per test (14 ÷ 30).

Across all 30 tests, driving examiners had to take physical action in 5 tests. This is 16.67% of tests 
(5 ÷ 30, multiplied by 100).

In total, 18 of the 30 tests were passes and 12 were fails. This is a pass rate of 60% (18 ÷ 30, 
multiplied by 100).

You will not need to take a standards check because only one of the triggers (driving examiners 
taking physical action) has been met.

Example 2: standards check is triggered

You took your pupils for 20 tests throughout the last 12 months.

Across all 20 tests, your pupils made a combined total of 120 driving faults. This is an average of 6 
per test (120 ÷ 20).

Across all 20 tests, your pupils made a combined total of 12 serious driving faults. This is an 
average of 0.6 per test (12 ÷ 20).

Across all 20 tests, driving examiners had to take physical action in 4 tests. This is 20% of tests (4 ÷ 
20, multiplied by 100).

In total, 8 of the 20 tests were passes and 12 were fails. This is a pass rate of 40% (8 ÷ 20, 
multiplied by 100).

You will need to take a standards check because all 4 of the triggers have been met. 

2.3 If you bring fewer than 5 pupils for driving tests or you do not teach learners

The indicators will only be used if you bring 5 or more pupils for driving tests in a 12-month 
period. If you bring fewer than 5 pupils, or you do not teach learners, you will still have to take one 
standards check once during each 4-year period you’re registered as an ADI. DVSA will contact you 
to tell you when you have to book yours.

2.4 If you want to request an ADI standards check

Email DVSA if you want to request a standards check. You need to include:

• your ADI personal reference number or driving licence number

• your date of birth

• your postcode

• the reason you need to take a standards check

DVSA ADI team  - padi@dvsa.gov.uk
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3. Support before you take your ADI standards check

A DVSA ADI examiner will call you to arrange a date and time for a 30-minute phone call. This 
appointment is voluntary, and will take place about 8 weeks before your standards check. When 
the examiner has confirmed the appointment details with you, they will email you a copy of your 
‘ADI driver test analysis report’ in PDF format. This gives information about the different indicators.

Download ‘Example of an ADI driver test analysis report’ (PDF, 231KB)

3.1 If you refuse the offer of phone appointment

You will not be sent your ADI driver test analysis report if you refuse the appointment. You will still 
need to take your standards check, but DVSA will not contact you again to offer support.

3.2 During the phone appointment

During the 30-minute call, the examiner will talk to you about:

• your ADI driver test analysis report

• where you can get further support and guidance

• what will happen when you take your standards check

They cannot give you any technical training during the call. The examiner will email a summary of 
the discussion to you. This will include links to guidance or information you should read before 
your standards check.

3.3 Getting a copy of your ADI driver test analysis report if you’ve not been asked to book a 
standards check

If you have not been asked to book a standards check, you can still request a copy of your report. 
It can take several weeks to get your report. This is because DVSA prioritises sending reports to 
ADIs who have been asked to book a standards check.

Email DVSA to request your report. You need to include your:

• ADI personal reference number (PRN)

• date of birth

• postcode

ADI driver test analysis reports - adi.enforcement.analysis.request@dvsa.gov.uk 

4. Why the changes are being made

DVSA is making the changes to support you in providing the best level of training. High-quality 
instruction leads to high-quality learner drivers who’ll be better prepared to drive safely and 
pass their test first time. Using this information will help DVSA to identify ADIs who appear to be 
bringing pupils for driving tests who may not be properly prepared to take the driving test. DVSA 
knows that some of your pupils may take longer to learn to drive, and this might be reflected in the 
number of pupils that you bring for driving tests.

Lynne Barrie, MA Driver Training
A detailed book with all the information you 

need to help with your Standards Check

Standards 
Check Success!

“After reading your book I have an A with 50 out of  51! It 
helped calm me down, is very easy reading and reassuring.     

I almost feel like I know you now!”  Sheila Holmes ADI

£48
Includes postage
140 pages, spiral bound

lynne@lynnebarrie.co.uk
01543 256578

www.d-ss.co.uk
0121 328 6226

ALSO AVAILABLE: COME TO COACHING

Additional insert with latest requirements during COVID-19

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1012142/adi-driver-test-analysis-report.pdf
http://www.d-ss.co.uk
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Changes to Twitter customer service account

To help you and your pupils receive the right help and support on Twitter, we will be closing the 
DVSA customer service Twitter account (@DVSA_helpme) on 1 September 2021 and answering 
all customer queries on one Twitter account at @DVSAgovuk. Throughout the pandemic the 
amount of customer queries we’re receiving has increased dramatically and we’re currently seeing 
customers send us duplicate messages to both of our Twitter accounts. Closing the separate 
Twitter customer service account means we’ll be able to answer your questions more effectively 
on our main Twitter account. You will still be able to contact our customer service team through 
Facebook messages or by calling and emailing them.

Follow us on social media

We post regular updates on our services and the work we do across our social media platforms. 
Make sure you follow us on Facebook and Twitter. We also have a Facebook page for Highway Code 
rules which we’d encourage you to tell your pupils about as it may help with their learning.

New theory test service goes live on Monday 6th September - important reminder 
about new theory test locations

The new theory test service and new location network, for England, Scotland and Wales, starts 
today, 6 September. Please continue to remind your pupils, especially those who may have already 
taken a theory test, that many theory test centre locations have changed. Your pupils should 
check the theory test centre address they have been given on their confirmation email so they’re 
familiar with their test location before travelling to the centre. Pupils can also check the details of 
their test online, all they need is their booking reference number. If they do not turn up for their 
appointment at the time and location they booked, they will lose their fee and will need to book 
and pay for a new appointment. We’re grateful for your support in reminding your pupils.

Theory test centres opening soon

We still have more theory test centres to add to our booking system and we’re working closely with 
the new suppliers to ensure they’re open as soon as possible.

The number of theory test centres in Great Britain will increase from 180 to 202. We will continue 
to write to you to let you know when new centres have been added to the booking system. We 
apologise for any inconvenience this may cause you and your pupils as we continue to build the 
network.

The theory test is not changing

While we have made changes to our theory test centre network, the theory test is not changing. 
Practical test centre locations are not affected by the changes. Candidates can prepare and 
practice their theory test for free online

Earlier tests

If your pupils need an earlier test date, they can find other theory test centres in their local area by 
looking on the ‘find your nearest’ theory test page on GOV.UK

Thank you for your support and patience as we introduce our new service.

Customer enquiries and complaints

If a pupil has a complaint about a test taken on or before 3 September, please contact Pearson 
VUE: customercare@pearson.com

For booking enquiries and complaints about a theory test from 6 September, please contact DVSA 
customer service centre.

theorycustomerservices@dvsa.gov.uk - Telephone: 0300 200 1122 - Monday to Friday, 8am to 4pm

Changes to the theory test service

As part of the roll out of DVSA’s new theory test service, the locations of many theory test centres 
are changing. When we wrote to you on 19 July we were not able to confirm the location of some 
of the new test centres. We can now confirm as follows:

Region A (Scotland and the North)

Bradford - The new test centre in Bradford will be located at:

• 8th Floor, West Riding House, 41 Cheapside, Bradford, BD1 4HR

Huddersfield - The new test centre in Huddersfield will be located at:

• Sixth Floor, Kirklees House, 30 Market Street, Huddersfield, HD1 2HG.

Kinlochbervie  - The new test centre in Kinlochbervie will be located at:

• Ground Floor, Kinlochbervie Village Hall, Manse Road, Kinlochbervie, IV27 4RG

Lerwick - The new test centre in Lerwick will be located at:

• First Floor, Shetland Arts Development Agency – Mareel, Gutters Gaet, Lerwick, Shetland, ZE1 
0WQ

Peterhead - The new test centre in Peterhead will be located at:

• First Floor, Peterhead Football Club, Balmoor Stadium, Balmoor Terrace, Peterhead, AB42 1EQ

Shetland - The new test centre in Lerwick will be located at:

• First Floor, Shetland Arts Development Agency – Mareel, Gutters Gaet, Lerwick, Shetland, ZE1 
0WQ

Region C (East Midlands and South East)

Colchester  - The new test centre in Colchester will be located at:

• First Floor, Block F, The Knowledge Gateway, Nesfield Road, Colchester, CO4 3ZL

Southend - The new test centre in Southend on Sea will be located at:

• Third Floor, Tylers House, 5 Tylers Avenue, Southend-On-Sea, Essex, SS1 2BB.

Booking a test

Tests can now be booked online for these theory test centres.

Earlier tests

If your pupils need a test before this date they can find other theory test centres in their local area 
by looking on the ‘find your nearest’ theory test page on GOV.UK

https://www.facebook.com/dvsagovuk/
https://twitter.com/DVSAgovuk
https://www.facebook.com/HighwayCodeGB
https://www.facebook.com/HighwayCodeGB
https://www.gov.uk/check-theory-test
https://www.gov.uk/check-theory-test
https://www.gov.uk/take-practice-theory-test
https://www.gov.uk/find-theory-test-centre
https://www.gov.uk/book-theory-test
https://www.gov.uk/find-theory-test-centre


Next steps to increase the number of driving tests

Between 1 September and 10 September, DVSA is carrying out a further study into the impact of 
increasing the number of driving tests an examiner can do per day. This piece of work will help 
DVSA understand the health and wellbeing impacts of an increased schedule on driving examiners. 
The study will involve driving examiners who are geographically spread across Great Britain. Half 
will carry out 8 tests per day using the new testing schedule and the other half will continue to use 
the existing 7 test programme.

Reducing driving test waiting times
We know how frustrated and disappointed your pupils feel about the increased waiting time for a 
driving test. Reducing the current waiting times for a driving test is a matter of national importance 
and DVSA, driving examiners, you and your pupils all have a crucial role to play in this. Increasing 
the number of tests examiners can offer during their normal working day is one of a range of 
measures we are taking to reduce driving test waiting times as quickly and safely as possible. A 
national roll out of all full-time examiners carrying out 8 tests per day during their normal working 
hours would increase the number of available driving test appointments by an average of 15,000 
to 20,000 each month.

The study
We will not cancel any tests to accommodate the study, but the original scheduled start time of 
the examiners carrying out 8 tests a day may be brought forward by up to an hour. We are sorry 
for any inconvenience this may cause. If you or your pupil are not able to make the new test start 
time, they must contact the DVSA Customer Service Centre on 0300 200 1122 as soon as possible. 
They will need their driving licence number and test reference number when they call. We will 
email affected candidates to let them know as soon as possible. If a test you have booked on 
behalf of your pupil is affected, you need to let them know of any change to their appointment. 
Tests will be carried out as normal but there is a risk that those being carried out on the new 
schedule may overrun. So we ask that you and your pupils are patient and flexible whilst we test 
the new schedule. The study will not involve a third party sitting in on tests. Keeping you, your 
pupils and our driving examiners safe is our top priority. The trial is being carried out in line with 
our COVID-19 safety measures.

Keeping you updated
We will update you about the next steps on increasing the number of tests when we can.

An extra 50,000 lorry tests a year

Today (10 September) the government has announced plans to help to tackle the shortage of lorry 
drivers by creating an extra 50,000 lorry tests. Changes to tests will come into force as soon as 
possible. They follow a public consultation over the summer, which saw thousands of respondents, 
including industry leaders, support the move as a positive step to help the sector tackle the lorry 
driver shortage currently affecting countries around the world. These changes will not change 
the standard of driving required to drive an HGV, with road safety continuing to be of paramount 
importance. Any driver who does not demonstrate utmost competence will not be granted 
a licence. All car drivers will also still be encouraged to undertake training to tow trailers and 
caravans. We’ve already delivered 50% more tests than were available before the pandemic, but 
today’s additional measures will deliver yet more tests.
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Latest news from DVSA Public feedback on the consultation proposals

The consultation received over 9,500 responses and most respondents supported the proposals. 
We’ve analysed the responses and published a summary of the public feedback on these proposals 
on GOV.UK. We will publish a full consultation report in due course.

Cars towing a trailer

Drivers who passed their car test before 1 January 1997 can already tow a car and trailer without 
taking a car and trailer test. As a result of these changes, all car drivers will be able to tow a trailer 
weighing up to 3,500kg without the need for an additional test when the law is changed, which will 
be as soon as possible. Until then, car drivers who gained their licence after 1 January 1997 will 
only be able to tow a trailer weighing up to 3,500kg if they display L plates and are supervised by 
a driver aged over 21 who has had a car and trailer licence for 3 years or more or passed their car 
test before 1 January 1997. To make more lorry tests available, DVSA will not be carrying out any 
car and trailer tests from 20 September. We’ve published detailed guidance about the new rules for 
towing a trailer or caravan with a car that will apply until the law changes and what you’ll be able to 
do when the law has changed. 

If you offer car and trailer lessons

Professional training is still important for car drivers who want to tow a trailer, so we will continue 
to encourage those wanting to tow to seek training before towing a trailer. We encourage you to 
talk to your car and trailer pupils to explain that they will no longer need to take a test and will be 
able to tow a trailer that’s up to 3,500kg maximum authorised mass (MAM) when the law changes. 

You can also signpost your pupils to our towing guidance.

Link to processing date updates and in light of ongoing and potential lengthy delays, the continued 
advice is to access their services online whenever possible please. Click here

Latest from DVLA

Fifth Self Employment Income Support Scheme (SEISS)

Please be aware of the many scams alleging to be from GOV.UK

You must make your claim on or before 30 September 2021. You can find out if you’re eligible  
for the fifth Self-Employment Income Support Scheme which covers the period May-September 
2021 here.

Work out your turnover so you can claim the fifth SEISS grant

https://www.gov.uk/government/consultations/changes-to-hgv-and-bus-driving-tests-and-allowing-car-drivers-to-tow-a-trailer-without-an-extra-test/public-feedback/summary-of-public-feedback-on-proposals-to-change-hgv-and-bus-driving-tests-and-allow-car-drivers-to-tow-trailers-without-a-test
https://www.gov.uk/guidance/new-rules-for-towing-a-trailer-or-caravan-with-a-car-from-autumn-2021
https://www.gov.uk/guidance/new-rules-for-towing-a-trailer-or-caravan-with-a-car-from-autumn-2021
https://www.safedrivingforlife.info/advice/car-driving/develop-practical-driving-skills/towing-with-car/
https://www.gov.uk/guidance/dvla-coronavirus-covid-19-update?utm_medium=email&utm_campaign=govuk-notifications&utm_source=6fe5a0cd-66da-490b-8e72-ae424f9e88af&utm_content=daily
https://www.gov.uk/guidance/claim-a-grant-through-the-coronavirus-covid-19-self-employment-income-support-scheme
https://www.gov.uk/guidance/work-out-your-turnover-so-you-can-claim-the-fifth-seiss-grant?utm_medium=email&utm_campaign=govuk-notifications&utm_source=1e896374-11d2-42e9-b772-4e1fab163116&utm_content=daily#history
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Latest links from Road Safety GB

Click the article to read

‘Look out and share the road’, campaign urges 

Transport secretary encourages UK to switch to electric vehicles 

Transport secretary provides update on ALR ‘smart’ motorways

VR headsets could enhance screen-based hazard perception training

Glasgow sets target for zero fatalities or serious injury by 2030

Report outlines how to create ‘Safe Roads for All’ 

Hazard Perception tests that are virtually real!
Many thanks to Elizabeth Box, Head of Research at RAC 
Foundation who sent us the following:

A new study, published today (31st August), has found that 
using virtual reality (VR) headsets in driver hazard perception 
training is as good as, and in some conditions better than 
single screen tests at differentiating between safe and less-
safe drivers, with drivers preferring the immersive experience 
of VR. The research, funded by the RAC Foundation, the Road 
Safety Trust and the DVSA was led by Prof David Crundall and his team in Transport Research 
in Psychology research unit at Nottingham Trent University. For more information about the 
work, you can find the press release and full report here on the RAC Foundation website. 

And if you haven’t yet had the opportunity to try VR for yourself, then you can do so at the 
Expo and Conference on 10 October! Book your ticket here 

Prof David Crundall will be attending so yet another reason to book your ticket now if you 
haven’t done so already!

You might be familiar with FirstCar’s magazines, which are given out to learners after both their 
Theory & Practical tests. But did you know FirstCar also has a great new website with a wealth of 
information to help new drivers find the right insurance and of course first car. But it doesn’t stop 
there, for over 5 years FirstCar have given away a brand new car once annually to a new driver. 
And this year, they’ve launched FirstCar Spin To Win  which offers new & learner drivers the chance 
to win one of 1,644 prizes worth over £50,000 in total. Prizes include sets of tyres, dash cams, sat 
navs, experience days, learner driving apps and even tickets to win a dream car! Everyone who 
enters is automatically entered into the annual prize draw to win a brand new Vauxhall Corsa 1.2 
SE worth £16,815, courtesy of ingenie, the young driver insurance brand. It’s free to enter, so why 
not share with your learners and they could win some fantastic prizes - click here. 

FirstCar new website and remember Spin to Win!

Latest from the RAC Foundation

Photo by Towfiqu barbhuiya from Pexels

The leading driving instructor organisation of its kind. 
Uniting local associations, groups and individuals.  

We support, inform and represent our members. 

ADIs working for ADIs.

Find out more at adinjc.org.uk, call 0800 8202 444 
or email secretary@adinjc.org.uk

Wow, ADINJC your crew are doing 

a wonderful job. We are so happy 

to be affiliated to you all. Thank you 

from Blackburn Association.

Thank you for speaking up for ADI’s and 

producing an excellent letter.  A big thank 

you to the whole ADINJC team.

- Linda Brooks

- Mike, Vice Chair Sutton Area Driving    

   Instructors Association

What our members say:

Approved Driving Instructors 
National Joint Council

@ADINJC

https://roadsafetygb.org.uk/news/look-out-and-share-the-road-campaign-urges/
https://roadsafetygb.org.uk/news/transport-secretary-encourages-uk-to-switch-to-electric-vehicles/
https://roadsafetygb.org.uk/news/transport-secretary-provides-update-on-alr-smart-motorways/
https://roadsafetygb.org.uk/news/vr-headsets-could-enhance-screen-based-hazard-perception-training/
https://roadsafetygb.org.uk/news/glasgow-sets-target-for-zero-fatalities-or-serious-injury-by-2030/
https://roadsafetygb.org.uk/news/report-outlines-how-to-create-safe-roads-for-all/
https://www.ntu.ac.uk/staff-profiles/social-sciences/crundall-david
https://www.ntu.ac.uk/research/groups-and-centres/groups/transport-research-in-psychology-trip
https://www.ntu.ac.uk/research/groups-and-centres/groups/transport-research-in-psychology-trip
https://www.racfoundation.org/media-centre/hazard-perception-tests-that-are-virtually-real
https://events.intelligentinstructor.co.uk/events/adinjc-intelligent-instructor-conference-expo-2020/
https://www.firstcar.co.uk
https://partners.firstcar.co.uk/win/
https://partners.firstcar.co.uk/win/
http://www.adinjc.org.uk
https://www.youtube.com/watch?v=XP2N6gZ9jas
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Latest news from DfT

New rules for towing a trailer or caravan with a car from autumn 2021

https://www.gov.uk/guidance/new-rules-for-towing-a-trailer-or-caravan-with-a-car-from-autumn-2021

Government takes further action to tackle HGV driver shortage

https://www.gov.uk/government/news/government-takes-further-action-to-tackle-hgv-driver-shortage

Driver Testing Changes

https://www.gov.uk/government/speeches/driver-testing-changes

Using a Blue Badge in the EU

https://www.gov.uk/government/publications/blue-badge-using-it-in-the-eu

Transport Secretary encourages UK to switch to electric vehicles

https://www.gov.uk/government/news/transport-secretary-encourages-uk-to-switch-to-electric-vehicles

Road update: all lane running motorways

https://www.gov.uk/government/speeches/road-update-all-lane-running-motorways The leading driving instructor organisation of its kind. 
Uniting local associations, groups and individuals.  

We support, inform and represent our members. 

ADIs working for ADIs.

Find out more at adinjc.org.uk, call 0800 8202 444 
or email secretary@adinjc.org.uk

May I just say that I am proud to be 

a member of such a caring society. 

A big “well done” to all you.

Your work is relentless, just wanted 

simply to say THANK YOU for being 

there for us. I don’t know what I 

would have done without ADINJC.- Dave Clark ADI

- Susan Speight ADI

What our members say:

Approved Driving Instructors 
National Joint Council

@ADINJC

http://www.adinjc.org.uk
https://highwaysengland.co.uk/media/nk4jdiwh/ccs0821127562-001_orr_safety_data_review_report_v4.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1015501/orr-quality-assurance-of-all-lane-running-motorway-data.pdf


JOIN THE  
MARMALADE  
NETWORK

Powering ADIs Nationwide

…and much more!

Deals on brand new tuition cars!

Earn commission from £15 to £250! 

Free booklets, leaflets and ADI cards

Competition giveaways  
for your pupils

NO
FEES!

marmaladenetwork.co.uk
0333 323 2615

Firstly, Suzy Walsh, Marmalade Network Manager says Marmalade Network is 
really proud to be the Headline Sponsor of the ADINJC/II Conference and Expo on 
Sunday 10th October. Suzy hopes lots of people will stop by their stand to say hi to the team!

Marmalade Network has partnered with MyDriveTime to offer an extended, 6 month trial of their 
award winning admin app that helps ADIs manage their diary, students and money. Register with 
Marmalade Network and find out more! Come on down and meet Daniel Hill and his MyDriveTime 
team on 10th October where Dan will be a guest speaker at Conference and Expo too.

Best news of all - we can expect a new addition to the Marmalade family soon because Ellie is 
currently on maternity leave. We best get knitting, where’s my orange wool?!

You can still very much spread the Marmalade and increase your chances of boosting your income 
by ordering more leaflets, booklets and cards to give to your pupils. If you’re not yet a member, 
simply register https://www.marmaladenetwork.co.uk

ADIs and PDIs can read all about the commission rates on new policies and benefits here:  
https://www.marmaladenetwork.co.uk/commission-and-benefits

The dedicated team at Marmalade is at the end of the line to answer all your enquiries and to 
signpost you to Marmalade products such as Breakdown cover and Tuition vehicles. You can call 
them on 0333 323 2615 or if you prefer, you can email them at info@marmaladenetwork.co.uk

Latest news from Marmalade 
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Driving Instructor Training For Driving Schools 
www.lidiaondemand.co.uk 

Tel - 0333 2000 074 

LIDIA On-Demand, a whole new digital instructor training platform 
to help driving schools grow! 

Learn More 

https://www.marmaladenetwork.co.uk
http://www.lidiaondemand.co.uk
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Countdown to Expo ’21 - Blink and you’ll miss it!

We’re really looking forward to seeing everyone next month at 
the UK’s must-attend driving instructor show :-)))
If you haven’t already booked your free ticket, do it now - we’d love you to come and join us on 
Sunday 10th October at the Heart of England Conference & Events Centre near Coventry. The 
ADINJC & Intelligent Instructor National Conference & Expo ’21 in association with Marmalade 
Network is a free to attend event. Over 700 instructors attended our last event hearing from our 
expert speakers and meeting our 50 exhibitors. This time our event will be even bigger and better. 
Our goal is for visitors to come away educated, invigorated, thinking differently and passionate 
about being an instructor. We also wanted to ensure people had fun doing it too. So if you are new 
to the industry, perhaps considering becoming a driving instructor or an experienced instructor 
this is a must-attend event tailored for you. Remember all this is free, including the parking, so you 
just need to register and come along on the day. Last chance to book and not to be missed! Click 
here to register. 

Guest speakers include:
Loveday Ryder and John Sheridan DVSA in attendance

We’re delighted that Loveday Ryder, DVSA’s CEO will be attending the Conference and Expo 
and will be joined on the live stage by John Sheridan, Driver Training Policy Manager to offer an 
industry update and run a Q&A session. We’re confident this will be a popular section of the event, 
which is free to attend. Click here to register. 

Do you have questions for DVSA?

If you’d like to submit a question in advance you can do so here. 

Quentin Willson, our ADINJC Patron will be there!

Former Top Gear & Fifth Gear presenter Quentin Willson will be bringing his charismatic style to 
the live stage giving us his thoughts on various elements of driver training.

Rob Cooling - Owner Apple Driving School and EV enthusiast

Rob will be there with an honest, upbeat and realistic guide to being an EV 
driving instructor - exploring the rise of automatics, the ups and downs of life 
in an EV, whether it’s the right choice for you and an appraisal of the current 
situation as we head towards a rather exciting future. Rob has even organised 
a selection of electric vehicles for you to investigate. (Talking of vehicles, 
Disability Driving Instructors Group are bringing some adapted vehicles too.)

Francis Noakes - Driving Instructor and Content Creator, The Driving School TV

Francis will be there to give insight into the ever-growing relevance of social media in today’s 
world, especially to the young target market of the ADI. Looking at how you can use social media 
to your advantage with tips and tricks for how to grow your brand and business just using your 
smartphone.

Alan Hiscox - Director of Safety Company, BHS (British Horse Society)

Alan will be there to tell us about the award winning BHS Dead Slow campaign and 
how it informs and involves drivers on how to pass horses safely on the road. With 
over 80 horses killed on the roads in 2020, the continued education of all drivers 

but especially young drivers of the 4 Dead Slow messages is still crucial to saving drivers, riders 
and horses lives.

Amy Hartley - Marketing and Business Development Coordinator

Amy will be there to ‘Workout your taxes’ - track, plan and power into 2022 with 
direction for your taxes. 

It’ll be magic so you can relax and smile all the way :-))))
For your entertainment and pleasure this year we have a member of the World Famous Magic 
Circle, who also happens to be an ADI! Clive, our Magician for the event, will be tailoring a lot of his 
tricks for the world of driver education. He has generously asked for his fee to go to the fund for 
Helping ADIs and PDIs, which is most appreciated. Go Clive! www.instructorfund.org

He is the current Guinness World Record holder and has been, for the last seven years, the fastest 
comedian on the planet...See him in action on BBC’s Newsnight...  via his website  
www.clivestjames.co.uk

For those who remember Tommy Cooper, Clive is the UK’s No.1 tribute to him - you may have seen 
him on telly unveiling a blue plaque together with Greg Dyke, outside Tom’s old house. He was 
also part of the Statue unveiling ceremony with Sir Anthony Hopkins in Caerphilly. So if any ADINJC 
members have an event coming up and need a comedy magician do let him know and you can pay 
10% of his fee to the DI charity. Clive also has two motoring talks entitled:

1. When I hit the dashboard...

2. Life in the left lane...

both of which have gone down well at Rolls Royce, Nissan, BMW...He knows most of you will have 
passed an advanced driving test or two so will have a very high level of anticipation. His aim is to 
see if he can catch you out with his magic and award-winning sleight of hand skills. He is also a 
Laughter Yoga teacher and will give you some fun tips to pass on to your pupils to deal with road 
rage and how to feel good just before your driving test. He has appeared many times on TV and in 
the press - more to be revealed!

Register for your free ticket now 

https://events.intelligentinstructor.co.uk/events/adinjc-intelligent-instructor-conference-expo-2020/
https://events.intelligentinstructor.co.uk/events/adinjc-intelligent-instructor-conference-expo-2020/
https://events.intelligentinstructor.co.uk/events/adinjc-intelligent-instructor-conference-expo-2020/
https://www.surveymonkey.co.uk/r/2J7Y6YR
https://events.intelligentinstructor.co.uk/events/adinjc-intelligent-instructor-conference-expo-2020/
https://vimeo.com/366735089
https://vimeo.com/366735089
https://events.intelligentinstructor.co.uk
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Countdown to Expo ’21 - Blink and you’ll miss it!

Expert speaker line-up
During the day, four dedicated seminar areas will each have a full 
programme of expert speakers delivering a total of 30 insightful presentations and free workshops 
aimed at helping you improve as an instructor.  
Click here for Speaker line-up.

Meet industry suppliers
50 exhibitors showcase their latest products and services for the driver instructor market. Engage 
face-to-face, all under one roof, during just one day, with the UK’s industry-leading suppliers.  
Click here for confirmed exhibitors

Free activities
It’s not all work and no play! We’ve got some fun activities for you including our Giant Scalextric 
sponsored by Bill Plant Driving School with some great prizes for the fastest laps! Try our Virtual 
Reality experiences or see the latest EV cars on display. If the kids are coming there’s a bouncy 
castle outside, weather permitting. Bring them to see us on our ADINJC stand and we may also 
have some goodies for them. In between all the excitement you may want to relax with an ice 
cream from the Incredible Ice Cream company. Look out for a Golden Ticket, you may find one in 
your delegate bag or at our stand. It will get you a free ice cream!  
Click here for activities

Two great panel discussions
The future of the driver training industry

We’ve got some of the big franchise leaders like Ian McIntosh (RED), Simon Johnston (AcciDON’T), 
Mark Born (Driving Instructor Training Manager) & Theo Tucker (Bill Plant Driving School) to talk 
through where they see the industry in the next 5-10 years.

The role of ADIs in road safety education
This time round we take a look at how influential ADIs can be in road safety with some great 
names including Andrew Drewary (Road Safety Consultant), Chris Lewis (Policy and Development 
Lead for Road Safety, Warwickshire Police and Crime Commissioner), Tommy Sandhu (Owner 
of Smart Learner Driving School) & Adam Moger (Sales & Marketing Director @ Marmalade 
Insurance).

Huge giveaway on the day
Intelligent Instructor has teamed up with AcciDON’T, one of the fastest growing national driving 
schools in the UK, in our biggest ever giveaway! The amazing prize for one lucky winner is a 
one-year franchise with AcciDON’T, including a brand-new, fully insured Ford Fiesta Trend worth 
£8,790. We’ll be giving this prize away at 3pm on the AcciDON’T stand, you can Enter Now for free! 

Your safety is our priority
Whilst we don’t yet know what the restrictions will be in place by October, we’re focused on 
ensuring the event is safe for all, so you can enjoy the day without worry. The team at ADINJC 
& Intelligent Instructor will be working diligently to ensure we follow the relevant government 
guidelines and will be communicating these to you nearer the time.

Helping Hands
If any of you would like to help ADINJC on the day, please do get in touch with us now as we may 
still have a job or 2 to do and would appreciate offers of help from any of you who’d be interested, 
thank you!

ADINJC Stand
With all of this excitement going on, please do remember to come and visit us on our stand! We 
can do magic and laughter too and will also be there for your questions. Look forward to seeing 
you on the day :-)

Looking for a Hotel?
Here’s a list within a 6 mile radius.

Something to eat? 
Book a table at www.Dishcult.com

https://events.intelligentinstructor.co.uk/conference/
https://events.intelligentinstructor.co.uk/expo/
https://events.intelligentinstructor.co.uk/activities/
https://www.surveymonkey.co.uk/r/iifranchiseprize21
https://events.intelligentinstructor.co.uk
https://www.ideas4adis.co.uk/wp-content/uploads/2021/09/Hotels-within-6-mile-radius-of-the-Heart-of-England-Conference-Centre.pdf
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Terms and conditions apply. See wearemarmalade.co.uk for details.

ANNUAL
INSURANCE

INSURANCE 
FOR YOUNG 
DRIVERS
Learner Driver 
Insurance

Pay As You Go 
Insurance

Student Car 
Insurance

Cars For 
Young Drivers

wearemarmalade.co.uk

Provides seamless cover before 
and after their driving test!

• Named Young Driver Insurance 
 on the family car

• Black Box Insurance 
 on their own car

SHORT TERM 
COVER
ON A CAR
THEY BORROW

PAY PER MILE
COVER
ON A PARENTS’

CAR

SHORT TERM 
COVER
ONCE THEY’VE
PASSED

NEW CAR
DEALS
FOR YOUNG
DRIVERS

...to help lorry driver shortages ahead of Christmas
https://news.sky.com/story/hgv-driving-tests-to-be-relaxed-to-help-lorry-driver-shortages-ahead-of-
christmas-12404161

Latest news from II - www.intelligentinstructor.co.uk

HGV driving tests to be relaxed...

On their website, featured recently: 
• Mining for new talent click here to read

• Wrong driver on the track click here to read

• New road safety strategy needed  click here to read

• Project Edward takes a trip click here to read

• The power of posts click here to read

http://wearemarmalade.co.uk
https://www.intelligentinstructor.co.uk/mining-for-new-talent/
https://www.intelligentinstructor.co.uk/mining-for-new-talent/
https://www.intelligentinstructor.co.uk/wrong-driver-on-the-track/
https://www.intelligentinstructor.co.uk/new-road-safety-strategy-needed/
https://www.intelligentinstructor.co.uk/project-edward-takes-a-trip/
https://www.intelligentinstructor.co.uk/the-power-of-posts/
https://www.intelligentinstructor.co.uk/new-road-safety-strategy-needed/
https://www.intelligentinstructor.co.uk/theory-test-centre-changes/
https://www.intelligentinstructor.co.uk/the-power-of-posts/
https://www.intelligentinstructor.co.uk/project-edward-takes-a-trip/


And it’s back to Smart Motorways for my lead story in this month’s column.  
The Mail of September 8th carried a piece which said that safety improvements are to be made to 
notorious stretches of these roads. Extra emergency lay-bys, more warning signs and further road 
markings will be introduced by National Highways. At this point I have to break off and tell you 
about a story that appeared in the Mail of August 20th. This had the headline ‘Highways Agency that 
became Highways England rebrands… as National Highways!’ It said that road bosses came under 
fire for pressing ahead with an ‘offensive’ rebrand that reportedly cost up to £7million. Highways 
England announced its name will change to National Highways with immediate effect. It comes 
just six years after its last multi-million-pound rebranding, when its name changed from Highways 
Agency to Highways England. The name change, which is understood to have been forced on the 
quango’s leadership by the Department for Transport, has bemused observers. The inclusion of 
the word ‘National’ is also said to have provoked anger among officials in Wales. Last year it was 
reported that the rebrand will cost £7million, although the roads agency rejected this and said it 
would be more like ‘tens of thousands of pounds’. But critics branded it ‘a waste’. Sally Jacobs, 83, 
whose husband Derek, also 83 was killed on a stretch of smart motorway on the M1 in 2019, said, 
“I’m appalled. How many brand-new cameras to watch the network or extra patrols could you have 
with money instead?” Sarah Olney MP, the Liberal Democrats’ transport spokeswoman added, “This 
rebrand is an astonishing waste of time and money.” It comes amid a string of controversies to hit 
the roads agency, including its handling of the roll-out of smart motorways. The roads have been 
partly blamed for at least 18 deaths since 2015. It has also been accused of ‘cultural vandalism’ over 
the ‘infilling’ of disused railway bridges. It was also announced that Nick Harris has been appointed 
the agency’s new chief executive. Salary details were not released but his predecessor received 
£487,000 in a pay package for 2019/20. So back to the smart motorway upgrade. National Highways 
has commissioned independent studies of a section of the M6 near Birmingham and three stretches 
of the M1 near Luton, Sheffield, and Wakefield. These documented 14 fatal crashes since conversion 
into smart motorways without a permanent hard shoulder. Jason Mercer, 44, and Alexandru 
Mergeanu, 22, died on the M1 after they both pulled over and a lorry crashed into them. The lack of a 
hard shoulder contributed to their deaths, a coroner found. Engineers will build an extra emergency 
refuge on the M1 in South Yorkshire and a ‘place to stop’ on the M6 near Birmingham. Extra signs 
will be added informing drivers about where emergency lay-bys are, slip roads will be redesigned 
and a system for spotting broken-down vehicles will be brought in more quickly. The review noted 
‘a rise in collisions of serious severity’ between junctions 10 and 13 on the M1 and that ‘fatal injury 
collisions have increased from one in three years to three in three years’ between junctions 32 and 
25. Campaigners have repeatedly warned that temporarily or permanently removing hard shoulders 
made smart motorways more dangerous than conventional equivalents. Mr Mercer’s widow Claire 
said, “We need the hard shoulder reinstated. Does your car ever break down in a convenient place? 
Of course not. Without a hard shoulder safety is just not there.” A separate report found National 
Highways might have ‘obscured’ the impact of removing the hard shoulders with the way it had 
presented some safety data. The Office of Rail and Road also found the agency was using a ‘complex’ 
method while compiling some data and that simplifying assessments about safety would be ‘more 
transparent’. Transport Secretary Grant Shapps, who commissioned the watchdog’s report, said 
it contained ‘recommendations for improvement that will strengthen our understanding of road 
safety’. Well, there we all are then.

There was an interesting piece in Auto Express of August 25th. It said that almost one in four 
parents with children who are aged 17 to 25 and drive are risking a criminal record by ‘fronting’ 
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ADI Adrian for their youngsters’ policies. Fronting typically sees parents set themselves as the main driver on 
an insurance policy, with their child added as a named driver, cutting premiums. The practice is 
relatively common, but illegal if the child is the main user of the car. Insurance comparison site 
GoCompare surveyed 1,010 parents with children aged 17 to 25 who are either learning to drive or 
have passed their test. Overall, 23% admitted to putting the insurance policy in their name, with their 
child as a named driver. Ryan Fulthorpe, a car insurance expert at GoCompare, said, parents are 
“often unaware that fronting is insurance fraud and illegal”. He described the findings as “worrying” 
and suggested that “more education” is needed. I entirely agree.

There was another big story which featured in all the media this month. It was the launch of a new 
greener petrol across the UK in a bid to reduce vehicle emissions. The Mirror of September 2nd 
had a piece entitled ‘Clean, green… will it run in my machine?’ What a great headline, run in or ruin! 
It said that forecourts will now stock E10 petrol as the cheapest type of unleaded fuel. It will cost 
the same as “standard” E5 unleaded, which is currently £1.35 a litre on average. It contains up to 
10% bioethanol, compared to 5% in E5, and will cut carbon dioxide emissions. Edmund King, AA 
President, said, “This is a positive and simple step to help reduce the carbon impact from road 
transport”. More than 95% of vehicles, including most cars built after 2011, are compatible with the 
new biofuel, but an estimated 600,000 vehicles will not be able to use it. These vehicles – including 
scooters, campervans and most classic cars – will only be able to use the E5 super-unleaded petrol, 
which is more expensive than the new E10 fuel. According to the AA, E5 super-unleaded costs an 
average of 8.7p a litre more. Bioethanol is considered to be a carbon-neutral fuel, but the RAC said 
24% of motorists were unaware of it. A further 27% do not know whether their car is E10-compatible 
and have been urged to use the Government’s free vehicle checker. All petrol pumps will be clearly 
labelled to avoid confusion. Diesel fuel will not change. Well, Mrs Adrian and I have been using Shell 
V-Power in all of our petrol cars for years and will continue to do so.

It is back to my local regional daily, the Western Morning News of August 25th, for my next piece. It 
carried a story which told how an e-scooter rider was caught drink-driving on the A38 in Devon. Kevin 
Elliott, aged 53, was banned from driving for three years after he was caught over the legal alcohol 
limit. Plymouth magistrates are dealing with more illegal e-scooter riders as the popularity of the 
vehicle increases. The same laws apply to them as anyone else on the road. Elliott, of Millwood drive, 
Leigham, Plymouth, pleaded guilty to riding a Mi e-scooter on the A38 in Plymouth while above the 
legal alcohol limit for driving on June 1st. He had 57 micrograms of alcohol in 100 millilitres of breath, 
above the legal limit of 35 micrograms. Elliott also admitted possession of the Class B drug cannabis 
on that day. Magistrates handed him a three week electronically monitored curfew which confines 
him to his house and garden from 9pm to 7am each night. Elliott was disqualified from driving all 
vehicles for three years and ordered to pay £95 victim surcharge and £85 costs. Quite right too.

There was a story in the Mail on Sunday of September 5th which said that rolling strike action and 
social-distancing rules have left the Driver and Vehicle Licensing Agency (DVLA) facing a ten-week 
turnaround for new licences. The Swansea-based agency is still processing driving licence renewals 
it received in June. There has been a series of strikes after staff complained about returning to the 
office following concerns about the lack of social distancing. Industrial action by the Public and 
Commercial Services Union has added almost half a million items to the backlog, which means there 
are about 1.4million licences waiting to be processed. Student Mia McFadden, 17, from Southbourne, 
Dorset saved up and bought herself a Fiat 500 from her wages at McDonalds. But she still can’t drive 
it because she faced a ten-week wait to get her provisional licence due to Covid delays and then 
found herself at the back of a three-month queue for driving lessons. “Now I can’t find an instructor 
because there is a massive backlog in people taking their test” said Mia, “I won’t be able to have any 
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lessons until next year.” There are also long delays for learner drivers  
who want to take a theory test. Some living in Aberdeen have even made the 1,000-mile return trip 
to take it in London because of the delays in Scotland. Both practical driving tests and theory tests 
were suspended from January due to restrictions, but resumed in July, creating a massive backlog. 
The DVLA said, “There are delays in processing paper applications due to ongoing industrial action 
and social distancing requirements.” Well, there we all are then.

There was a piece in the Mail on Sunday of August 22nd entitled ‘Hypocrisy to make you fume’. It 
told how Sadiq Khan was accused of rank hypocrisy after he was pictured using a cavalcade of cars 
including a gas-guzzling Jaguar to take his dog for a walk. The Labour Mayor of London has spent 
years railing against car owners and has repeatedly badgered drivers to stop taking unnecessary 
short journeys. His office has recently issued an alarming report warning that car pollution was 
endangering the lives of 3.1million children in England – and praised the mayor’s policies to cut 
emissions. But three days later, the politician was seen being driven with his wife Saadiya and dog 
Luna in a convoy of three vehicles, including a £75,000 petrol-driven Jaguar, which has a five-litre V8 
engine, a £50,000 diesel Volkswagen people-carrier, and a Volvo hybrid petrol-electric SUV worth 
£50,000. Staggeringly, the mayor was driven to Battersea Park to walk his dog – despite living just a 
few hundred yards from one of London’s largest commons in Tooting, South London. Good grief!

And there was a story in the Mail of August 14th which said that drones are to become the new 
weapon in the battle against motorists’ greatest foe – potholes. The automated devices will be flown 
over highways to spot holes in their surfaces as part of a £15 million Government scheme to improve 
the nation’s roads. There are also plans to use 3D printers to mend cracks – although it is not known 
how this would work. The pioneering solution was recommended to town halls covering cities and 
the countryside in proposals laid out by the Department for Transport. Other recommendations 
included using video technology to inspect the quality of roadworks and making the shape of 
pothole repairs circular rather than square, to avoid weak points at the corners. But motoring groups 
were sceptical of the proposals, with the amount of money behind them dwarfed by the £2.5billion 
earmarked by Chancellor Rishi Sunak last year for tackling potholes. The total bill for repairing 
England’s roads is estimated to be £10.4billion, a recent report found. Some rural roads have not 
been fixed for a hundred years. We can but live in hope…

And finally,
My last birdwatching trip was rather disappointing. Egrets, I saw a few, but then again, too few to 
mention.
When my friend Mary went to the local recycling centre, she called out to one of the workers, 
“Where’s glass go?” He called back, “Scotland!”
Til next time

A GUIDE TO ADINJC

Professional Indemnity Driving Tuition
Why is Professional Indemnity cover so important? 

Because we all make mistakes in life, including in our business operations as a driving instructor.

However, if you make a mistake in running your driving school, the consequences can be very serious. You could, for 
instance, be sued for vast sums of money. Professional Indemnity will provide you with protection in case someone 
decides to take action against you even when you haven’t done anything wrong.

The ADINJC Professional Indemnity insurance, provides the valuable protection you need as a driving instructor 
offering professional advice to the public, to prevent this happening. It covers you when, as a result of negligence, 
you are sued for losses or damages by a third party. In short, it gives you peace of mind: if a claim is brought against 
your business, you won’t have to worry about the financial implications of a lawsuit. The ADINJC policy provides £5 
Million cover for each and every member, ensuring you have sufficient cover. The policy also has a low policy excess 
of £500 for each and every claim.

You can find details of Waveney 
Group Schemes by going to 
www.driving-school-insurance.com

http://www.driving-school-insurance.com


This month, I’m featuring a short inspirational video from Simon Sinek 
entitled ‘How great mentor relationships are formed’. Simon is probably  
best known as an author, motivator and mentor. He says ‘Mentorships  
are misunderstood. Mentor relationships are 
relationships like any others - like friendships. Great 
mentor relationships are when both parties show up 
to teach and both parties show up to learn.  
It is a two-way street.’

Hope you enjoy the video. See what you think,  
some of you may even disagree!
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DfT National Car Test Waiting Times...Coaches’ Corner

Please do let me know if you have any of your own favourite videos/ideas for sharing with us 
all. Please also remember that I welcome articles and especially coaching/client centred related 
so if any of you have already written some masterpieces, feel free to send them my way! That 
goes for coaches in our industry and beyond. Finally, if you have any coaching/client centred 
issues you have encountered/would like support with, please do let us know. Even if it’s specific 
topics you’d like us to cover in more depth.

Face to face training returns!

Standards Check workshop with Andrew Love, our Head of Training

Destination - Holiday Inn, Southend on Sea

Date - Book now for Monday 18th October 

https://www.adinjc.org.uk/standards-check-workshops/

Online CPD offerings still available 24/7!

We’re still offering easily accessible and reasonably priced online courses for study at your own 
pace. If you or your students prefer to study this way, we offer the following accredited courses  
via our own website:

Safeguarding Children (0-17) - Level 1
Information and Cyber Security
Handling Violence and Aggression at Work

Basic Life Support (BLS)

You can currently save 30% off NJC online courses using ‘ADINJC30’

For more information: https://www.adinjc.org.uk/online-courses/

To find out more and to take advantage of this £30* discount, please 
send your name, contact telephone number and postcode, quoting 
FSB to Lynne Barrie, ADINJC Chairman at chairman@adinjc.org.uk

Take your place with 
thousands of small businesses

This promotion is provided by the Federation of Small Businesses (FSB). *FSB Business Essentials Membership starts from £147 per annum 
with a £30 registration fee for the first year. This rate is applicable to businesses with zero employees. Rates increase depending on your 
number of employees. Please see the website for full details of subscription rate bands. Until 31 December 2021, the £30 registration 
fee will be waived for all new full FSB Business Essentials members. This offer is not available to existing FSB members and associate 
members. To find out how FSB uses your data and takes steps to protect your privacy, please visit www.fsb.org.uk/privacy. Registered 
Office: National Federation of Self Employed and Small Businesses Limited, Sir Frank Whittle Way, Blackpool Business Park, Blackpool, 
FY4 2FE. Registered in England No. 1263540.

At FSB our mission is to help smaller businesses achieve their ambitions. 
We are the UK’s largest grassroots campaigning group promoting and 
protecting the interests of the self-employed and smaller business owners. 
Whether we’re influencing key policy decisions in government, offering specialist advice and 
guidance on everything from HR to tax advice, or running virtual events, the needs of small 
businesses come first.

How can FSB help your business?  

If you run your own business, chances are you picked an industry you know and are passionate 
about. You’re confident that you know it well enough to be able to cope with whatever life throws 
at you. But what happens when you need to deal with something outside your field of expertise? 
No one person has all the answers. The good news is, joining FSB, means having someone on 
your side who does have the legal, tax or HR expertise needed.

What's included in membership?

Right from the outset, FSB members have access to a range of services designed to make your 
life easier, including:
∙ Legal and tax protection scheme and legal costs insurance including a 24/7 legal advice line
∙ An extensive online legal hub with over 1,100 documents and templates
∙ 24/7 employment advice, and fully customisable documents from the legal hub
∙ Free business banking (subject to status)
∙ Easy access to funding
∙ Cyber protection insurance
∙ Debt recovery service
∙ Specialist hubs including our start up hub fsb.org.uk/start

FSB are delighted to offer a £30* discount in  
association with ADI National Joint Council.

https://www.youtube.com/watch?v=fATAT6L9o5k
mailto:chairman%40adinjc.org.uk?subject=FSB%20Discount
http://fsb.org.uk/start


Always on my mind

ADI National Joint Council Working ADIs, working for you.30

What is self-care and why is it so 
important for your health?
This month I’m including a link to an in-
depth article by Moira Lawler which acts as a 
healthy reminder for us all. The World Health 
Organisation defines self-care as: “the ability 
of individuals, families, and communities to 
promote health, prevent disease, maintain 
health, and to cope with illness and disability 
with or without the support of a healthcare 
provider.” Hope you find the information 
interesting and useful.

https://www.everydayhealth.com/self-care/

Remember If you’ve been struggling with your emotional health prior to lockdowns, we’ve still 
got our talk line however, if you feel you have an issue or problem which you’d be prepared to 
share in a bid to help yourself and others who may be feeling the same way, please feel free to 
do so. Alternatively, if you feel yours is a deeply private and personal one, please do not feel 
any pressure to share. Most importantly, please don’t go on struggling or feeling that you’re on 
your own. Talking to someone you trust or writing things down that are worrying you is taking 
the 1st step.

http://www.theorytestpro.co.uk
http://www.drivinginstructorservices.com
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Grab a Jab

Grab a Job!

Grab Kathy’s book!

We’ve been approached by NHS England who have asked us 
to try and spread the word about vaccines among our young 
students. I’m sure that you will all appreciate the importance 
of being vaccinated, but it’s not necessarily the case among 
young people. Please could you encourage them to get jabbed for everybody’s safety. 

Key points:

• In line with JCVI guidance on 4 August, the NHS has invited all young people aged 16 and 17 to 
receive a first dose of the COVID-19 vaccination.

• More than 450,000 people in this age group have already had their jab in the three weeks 
since the NHS was given the green light to extend the life-saving vaccine.

• This age group can find their nearest centre through the NHS’s ‘grab a jab’ online walk-in 
finder, where there are over 500 sites offering jabs to 16 and 17 year olds with no need for an 
appointment.

• At this time, JCVI advises that 16-17 year olds should be offered a first dose only, which will be 
of the Pfizer-BioNTech vaccine. A second dose is expected to be offered later to increase the 
level of protection and contribute towards longer term protection, following further assurance 
around effectiveness and safety in this age group.

• Those aged 16-17 who are at higher risk of serious COVID-19 continue to be recommended 
being offered two doses of vaccine.

• The first dose has been shown to provide 80% protection against hospitalisation. Protection 
could be even higher as younger people respond better to vaccines and some will already 
have had the COVID-19 infection, meaning they will have an even better response to a first 
dose.

• People aged 16-17 do not need to contact their local GP or other NHS services before they 
receive a letter or text with details of how to get the jab. If your child is within three months 
of turning 18, they will be invited directly to book an appointment via the National Booking 
Service at the appropriate time and may also be invited via local vaccination services.

• There is no need for individuals to approach their GP or other local NHS services before they 
receive a letter or text. Those age 16 to 17¾ will not be able to use the National Booking 
Service, although they can find a convenient walk-in site near to where they live at  
www.nhs.uk/grab-a-jab 

• Parental consent is not required to be vaccinated. People also do not have to be registered 
with a GP or have an NHS number to be vaccinated, although it will make the process easier 
so they should bring this if they can.

• Young people who are within three months of turning 18 are being invited to book their 
appointments via the National Booking Service at the appropriate time and may also be 
invited via local vaccination services. All other eligible children and young people will only be 
invited by local vaccination services.

Congratulations to long-standing member Kathy 
Higgins on the publication of her first book. Kathy has 
sent us the following wording that she used for her 
launch.
The old saying, ‘once you’ve passed your test is when 
you start to learn to drive’ has caused deaths and 
accidents on the roads in the UK for years. Kathy 
Higgins’ first book, An Insight to Drive, has been written 
to address this old saying and many more out of date 
beliefs and myths about passing the practical driving 
test. Higgins, the owner of her own driving school, 
wrote the book to not just help people to pass their driving test and drive alone with confidence, 
but to ignite a passion for people to drive well for life. The pages are full of advice and suggestions 
to make the roads safer for all road users, and to cut down needless deaths on UK roads. 
An Insight to Drive is a funny and informative read, full of top tips when looking for an instructor, 
how to find a good instructor and how to spot if a pupil is getting scammed by their driving school. 
The advice is delivered in Higgins’ typical warm but straight forward style, and true to her character 
she’s littered the pages with lots of funny anecdotes from her many years of being a driving 
instructor and owner of her own driving school. 
An Insight to Drive, isn’t just for people passing their driving test. It is for pupils and parents who 
are trying to find a right driving instructor and for driving instructors themselves. There is also lots 
of advice and information on how to remain confident and take pride in being a good driver for life 
post gaining a full driving licence. 
On why Kathy Higgins wrote An Insight to Drive she said: “I wrote the book because too many think 
all driving instructors are the same, and those looking for lessons would constantly try to find the 
cheapest possible driving instructor, thinking all that instructor would need to do is teach them to 
pass their test. To me this is totally wrong, for example, mums and dads will go to great lengths 
to keep their children from harm, yet many will scrimp on paying for driver training for something 
that takes away so many lives, including young lives in a very violent and sudden way.  So that’s the 
main reason why I wrote the book, I want to put the record straight, to tell readers, parents and 
future drivers not to just go with a driving instructor because they are cheap or friendly. But most 
of all I am here to help and educate people on making an informed choice, so they don’t just pass 
their practical test, but they are better more confident drivers for life.” Higgins decided to write 
An Insight to Drive when delivering a speed awareness course in Knowsley, somebody remarked 
to her that all driving instructors are the same, and the class agreed. Knowing this simply isn’t the 
case Higgins wanted to put the record straight, not only to tell people that there are some fantastic 
driving instructors, but how to find them, what to ask them, who to complain to if as a learner you 
are not happy, and to switch instructors if it’s necessary too.
Packed with stories and real-life experiences, from decades of being driving instructor and then a 
driving school owner, Higgins delivers lots of sound advice for students and instructors alike, the 
book is filled with hilarious anecdotes and myth busting. She exposes scams made by some driving 
instructors and how to spot them if they are happening to you.
Whether you are looking to start your driving lessons, or you have been taking driving lessons 
for some time without success this book is for you, to not just help you pass your test but to be a 
better driver for life.

Fleet training providers Drivers Domain are looking for ADIs with a Fleet badge, or significant 
experience in training full licence holders. They particularly need trainers to cover Gloucestershire, 
Oxfordshire, Bristol area, Edinburgh, Glasgow and London.  If you’re interested please email  
Rob Morgan on rob@driversdomainuk.com.



DRIVING INSTRUCTOR INSURANCE 
EXPLAINED

Our guide walks you through the main features of driving instructor insurance and explains how you can keep your premium down 
with driving instructor insurance discounts. Get the advice to help protect your business.

What is the difference to standard car insurance?
A standard private motor car insurance policy will cover you for social, domestic and personal use. Some policies also include cover for 
you to commute to and from a permanent place of work. So, if you drive the car to the same office every day, you will still be insured.

However, as a driving instructor you’ll require business use for the driving test and tuition purposes. It is often more expensive 
than a standard private motor insurance, but it is extremely important to get the right cover to meet the demands and needs of a 
driving instructor.

Why is it more expensive?
Driving instructor car insurance is typically more expensive than standard private motor insurance cover. This is because a driving 
instructor requires a number of additional covers not included as standard a part of a private motor insurance policy. These can 
include cover for:

 � Any driver
 � A replacement dual control car
 � Negligent tuition cover
 � Driving off road for drivers aged 14+
 � Cover for hire and reward
 � Cover for the examiner to drive your car
 � Cover for modified vehicle (dual controls, sign written, disabled  

 equipment, dual speedo)

For more information or to discuss your cover requirements contact our team on:

01603 753 888
www.towergateinsurance.co.uk/driving-instructor-insurance

Towergate Insurance is a  trading name of Towergate Underwriting Group Limited. Registered in England Number 
04043759.  Registered Office: Towergate House, Eclipse Park, Sittingbourne Road, Maidstone, Kent, ME14 3EN. 
Authorised and Regulated by the Financial Conduct Authority.

DRIVING INSTRUCTOR INSURANCE  EXPLAINED

Driving Instructor Insurance - features explained

Any Driver Cover - It is essential for your policy to be issued on an 
any driver basis; this allows you to teach any licensed driver on the road 
irrespective of previous driving experience or other risk factors. This also 
allows the examiner to drive if required, as you will not be able to provide his 
or her details to your insurer prior to your pupil taking their test.

Replacement Dual Control Vehicle Cover - As a business car 
insurance policy it is important to ensure you get the correct replacement 
vehicle suitable for your needs. Most standard car insurance products 
will only offer you a non-dual controlled car in the event of a non-fault 
incident meaning you’re unable to continue working. Many specialist driving 
instructor insurance providers will provide you with a dual controlled vehicle 
in the event of a claim. You should try to find a provider who will supply you 
with a guaranteed dual control replacement car within 24 hours to enable 
you continue teaching and sit any pre-booked driving tests. You should 
also consider how long you may need this vehicle for many providers will 
only supply a vehicle for a limited period try to find a provider who offers 
unlimited cover.

Negligent Tuition Cover - This cover extends you’re driving instructor 
insurance policy to insure you and any driving instructor engaged by you 
to whom you have provided a vehicle which is insured under your policy, 
for your/their legal liability to pupils whilst driving instruction is being 
provided.

Driving Off Road Driver Aged 14+ - Some driving instructor 
insurance policies provide extended cover to allow you to teach pupils off 
road who are aged 14 or over. This cover is only provided where it can be 
evidenced that the land you’re using the vehicle on does not form part of 

the Road Traffic Act 1988. “Restricted byway” means a way over which the public 
have restricted byway rights within the meaning of Part II of the Countryside and 
Rights of Way Act 2000, with or without a right to drive animals of any description 
along the way, but no other rights of way.

Cover for Hire & Reward - As a driving instructor you will be 
collecting money for giving lessons whilst carrying your client in the 
vehicle this requires hire and reward to be included within your policy for 
the purpose of driving tuition and test. Standard private motor policies 
will not include this type of cover.

 �  Dual controls

 �  Additional speedo

 �  Additional mirrors

 �  Sign writing

 �  Disabled driving equipment

Modified Vehicle Cover - As a driving instructor you will have a 
number of additional features added to your vehicle these can include:

 � Dual controls

 � Additional speedo

 � Additional mirrors

 � Sign writing

 � Disabled driving equipment

Most standard car insurance policies will class these as modifications and 
will therefore not be able to provide cover. It is important to mention 
these to your insurance provider so that they then can note these on your 
policy and provide cover suitable for your needs.

Motorists usually pay more for driving instructor car insurance so it is important to try to keep costs down. One way to save money is to compare quotes from 
a number of different insurers - and it’s easy with Towergate. We provide access to a panel of driving instructor car insurance companies and Lloyds Syndicates. 

You can help to keep your driving instructor’s car insurance premiums down by choosing a low group car, adding additional security or keeping your vehicle 
garaged over-night.

Insurance companies reward careful claim free drivers with lower premiums, so try not to claim unless the damage is serious. You can then build up a no claims 
discount and potentially cut the cost of cover by as much as 65% No driving instructor wants to pay over the odds for business car insurance but it is also 
important to remember that the cheapest policy is not always the best. You might, for example, want to pay a little bit extra for more extensive cover. This could 
save you money in the long run, for example it could provide you with a replacement vehicle for a longer period keeping your business on the road

Driving Instructor Insurance discounts

For more information or to discuss your cover requirements contact our team on:

01603 753 888
www.towergateinsurance.co.uk/driving-instructor-insurance

Towergate Insurance is a  trading name of Towergate Underwriting Group Limited. Registered in England Number 
04043759.  Registered Office: Towergate House, Eclipse Park, Sittingbourne Road, Maidstone, Kent, ME14 3EN. 
Authorised and Regulated by the Financial Conduct Authority.

http://towergateinsurance.co.uk/driving-instructor-insurance
http://towergateinsurance.co.uk/driving-instructor-insurance


ADI National Joint Council Working ADIs, working for you.33

And Finally - a quote... 

‘You can never cross the ocean until you have the courage to lose sight of the shore’  
- Christopher Columbus

Members’ Corner - A chance to have your say!

Articles we have sent out via Email this Month

• DVSA - Driving test waiting times - getting back on track
• NASP Update on prioritising standards checks
• NASP - Q & A on prioritising standards checks
• More detailed information on changes to the ADI standards check
• DVSA - Changes to the theory test service
• NASP statement 23 August 2021: Prioritising standards checks
• Standards Check workshop - Southend
• DVSA - Next steps to increase the number of driving tests
• DVSA - Important reminder about new theory test centre locations
• NASP - Standard Operating Procedures 
• Expo Update
And much more!

DIPOD - The Driving Instructors’ Podcast -  
Sponsored by ADINJC for the discerning ADI!

Shows 183 and 184

The latest shows from DIPOD are freely available for your listening 
pleasure. In show 183, Nick, Elliot and Peter are joined virtually by 
the one and only Kathy Higgins and also introduce us to another 
inspiring trainer/author Mark Revill-Johnson who continues 
on show 184. Kathy and Mark prove to listeners the power of 
networking and making connections but I won’t spoil it! Kathy talks 
about her book ‘An Insight to Drive’ - Go Kathy! Mark talks about 
New Zealand training and standards, New Zealand comparison 
plus there’s talk about lesson & fuel prices, book signing, speed 
awareness courses, vaccinations, face masks and much more! 
Catch up on both shows if you haven’t done so already and as 
always, these shows are not to be missed! Remember, the guys 
love to hear from you and your response to the show is always welcomed!Please tell a fellow ADI 
about DIPOD and help spread the word!

Kathy’s book can be purchased here

Mark’s CodeZero App - https://www.codezero.info

Avoiding virus in cars

Many thanks to Pete Ainsworth for taking the trouble to send in the article from BBC News on air 
flow and avoiding Covid in cars. Definitely worth a read! 

QQQs - Prioritising Standards Checks

We’ve heard from a lot of you in relation to the changes announced on how people will be called 
for Standards Check. Mostly with concerns about its implementation and also some that are 
supportive. Thank you everyone for your comments to date, here are a few of the nice ones for us 
which are always appreciated, do keep them coming!

Some great questions there. Some not so great :-) Be good to hear their reply. Thanks again for all the 
“behind the scenes” stuff you’re all doing.  I for one appreciate it. - Chris

Thank you for your email. Your continued support is appreciated and invaluable. - Mike

I just wanted to say thank you for sending the latest questions to the DVSA. Your support and concern in 
relation to the most unsatisfactory, and poorly explained changes by DVSA is most appreciated. - Sarah

I have to say that these responses are well considered and should make many ADIs relax a little. This 
method of assessment is long overdue and I for one welcome these changes. Thank you for / NASP for 
speaking on our behalf. In your meeting next month, the option for a second email address is a necessity 
for all contentious ADIs. - Craig

Can I also say thank you for all your efforts. Nice to know someone is on our side. - Woody

Thank you all for everything you are doing, FANTASTIC work, but I worry you get no down time!! - Jamie

A very warm welcome to our newest group member Liam Greaney and the team at Driving-Pro,  
a driving school based in Hampshire.  
www.driving-pro.com

Once again, my thanks to all those involved with the newsletter, especially Rob at the design 
studio and those who will be helping me by contributing to the newsletter. If any of you out 
there would like to contribute in 2021, please do get in touch!

Remember, the guys love to hear from you and your response to the show is always welcomed! 
www.dipod.co.uk   Phone us 08432 892556 E-mail: adi@dipod.co.uk
Leave an audio message straight from your PC with the widget on our contact page!

https://insight2drive.co.uk/home/an-insight-to-drive-buy-the-book/
http://www.saddsa.co.uk/-dipod/contact.html
https://www.bbc.co.uk/news/uk-wales-58202468

