MEMBERS NEWS

Issue No: 203 - November 2023

" 3
'a‘ ‘."' ’

TN
Should dummy
:, cameras be
4 removed?
it L e o EE'?@I_‘L
DEAS

LET'S INSTRUCT

M Ti g
mamg]?de O y ime A DI 5 L


http://www.driving-school-insurance.com
http://www.ideas4adis.co.uk
http://www.theorytestpro.co.uk
http://www.intelligentinstructor.co.uk/adinjc
http://www.marmaladenetwork.co.uk
http://www.mydrivetime.co.uk
https://www.lidiaondemand.co.uk/

Contents: Your ADINJC Governing Co

6 A message from your President
The latest venture at ADINJC

PRESIDENT

Lynne Barrie - Staffordshire
lynne@lynnebarrie.co.uk

8 Night driving and avoiding night blindess
Another great article from Richard Bates

12 Does it have to be Reactive v Proactive?

Tom Stenson explains the meaning EXECUTIVE OFFICERS
14 The Standards Check/Part 3 Exam
4rd instalment from David Allen CHAIR
® Charles M
16 Road Safety Information ‘ chairman@
Latest TSR from Graham Feest -~
18 A Christmas Gift
Great idea for an instructor who has it all GENERAL SECRETARY
. , ¢ ' Sue Duncan - Plymouth
22 Emotional Intelligence secretary@adinjc.org.uk
Great article from Lynne Barrie
28 ADI Adrian
His 100th and last article . DEPUTY TR
| P )
"t Chris Port

32 Latest news from Intelligent Instructor

admin@adi
Recent news featured on their website @

&;}

34 Latest from Road Safety GB

‘Remove dummy cameras now' COMMITTEE MEMBERS
36 Members’ Corner EFLH GROUP ME
=
A chance to have your say! - . James Qu
= membershi
Members News:
Edit?r: Rob Edgley - studio@ideas4adis.co.uk .:‘ ﬂ‘ Leigh Brookes
Design and layout: Ideas4ADIs Ltd . - Worcester
Views expressed in this newsletter are those of the - leighbrookes@outlook.com
individual authors and do not necessarily reflect

those of ADINJC. Although we do not endorse any of
the products or services promoted in the monthly
newsletter, we do take care to ensure that products -
in the field of health and/or safety, have independent Liam Grec
validation of the company’s claims for its product(s) 5

to ensure representation of sound and honest ‘ Rortsmoqtﬁ
propositions to our members. K liam@drivir

ni
_ad!

2 ADINJC - Working ADIs, working for you.


mailto:studio@ideas4adis.co.uk
mailto:lynne@lynnebarrie.co.uk
mailto:membership@adinjc.org.uk
mailto:leighbrookes@outlook.com
mailto:admin@adinjc.org.uk
mailto:chairman%40adinjc.org.uk?subject=
mailto:secretary@adinjc.org.uk
mailto:liam@driving-pro.com

\

NATIONAL

_ . VICE-PRESIDENT JORTICOELE
_Zv John Ashton - Essex
“H:é "E Jjohn.fairway@btinternet.com '?/L, N

DEPUTY CHAIR

George Simpson - Northampton

offat - Northampton
driving@weekendwheels.net

adinjc.org.uk

TREASURER BUSINESS TEAM LEADER
Peter Boxshall - Essex Dan Hill - Hampshire

treasurer@adinjc.org.uk daniel.hill@mydrivetime.co.uk

EASURER ENGAGEMENT TEAM LEADER

er - Bedfordshire Stewart Lochrie - Scottish Ambassador
njc.org.uk admin@caledonianldt.com
MBERSHIP SEC Terry Bassingthwaighte

nn - Birmingham Bury St Edmunds
p@adinjc.org.uk info@funonwheelsuk.co.uk

CHARITY LIAISON OFFICER Fiona Clarke
Tina Cassady - Nottingham Kettering and Corby
fabdriving@gmail.com fiona@drivingwith.co.uk

Iney HEAD OF TRAINING
' Tom Stenson- Worcestershire
18-pro.com tom@worcestershiredrivertraining.co.uk

Q. 08008202444 f in

Follow us on



mailto:john.fairway%40btinternet.com?subject=
mailto:membership@adinjc.org.uk
mailto:fabdriving@gmail.com 
mailto:info%40funonwheelsuk.co.uk?subject=
mailto:fiona@drivingwith.co.uk
mailto:daniel.hill@mydrivetime.co.uk 
mailto:admin@adinjc.org.uk
mailto:admin%40caledonianldt.com?subject=
mailto:chairman%40adinjc.org.uk?subject=
mailto:treasurer@adinjc.org.uk
mailto:liam@driving-pro.com
https://www.facebook.com/ADINJC/
https://www.linkedin.com/company/adinjc/about/
mailto:driving@weekendwheels.net

surance.com

Driving tuition insur
that ticks all the bo»

Cover available for:

ADIs/PDIs aged 21+

Off road tuition for pupil drivers
Guaranteed or Protected bonus
Comprehensive corporate driver training

We now provide driving tuition insuran

Waveney Insuran

Schemes Suite, Seymour Hot

Waveney Insurance Brokers is a trading name of Waveney Group Schemes Ltd. Registered i
Kent, ME14 3EN. Authorised and regu


http://www.driving-school-insurance.com

ance “-2-./\Waveney

Insurance Brokers

A

ce for motorcycles, coaches, minibus and LCV
__  ————————————————————————————————————

ce Brokers - 08457 928272

Ise, 30-34 Muspole Street, Norwich, NR3 1DJ

1 England Number 03251997. Registered address: Towergate House, Eclipse Park, Sittingbourne Road, Maidstone,
lated by the Financial Conduct Authority. 731/C62/AD/08.13/MWVY


http://www.driving-school-insurance.com

A message from your President

Lynne Barrie

| wanted to let you know about our latest venture at NJC. Whilst we know how successful the
recent conference and expo was at Newark Showground with almost 1,000 delegates attending,
some of you talked to myself and some of the committee on the day about other possibilities. It
seems you miss the “old style” conference that NJC used to run each year, | remember them well
as | used to organise them with help from some members of the committee. Well we do listen
to you and take on board your feedback so the next event we have planned alongside Intelligent
Instructor is the Driving Instructor Convention on Sunday May 12th 2024 at Yarnfield Park in
Staffordshire https://www.yarnfieldpark.com/

For any of you that are new or have never attended our previous one day conferences they were
very popular. It's a full day of industry experts speaking on a variety of subject areas, seating
cabaret style around large tables and everyone together for the day. There will be exhibitors there
to talk to during the day and refreshments provided throughout including lunch. You have to have
a ticket to attend and it's a paid for event priced cost effectively.

You may want to stay the night before depending on where you are travelling from and if so there
is hotel accommodation on site and a bar and restaurant where we can have a meal together

the evening before. There will be the Intelligent Instructor Awards results that evening and live
entertainment provided so you will be able to meet friends and colleagues and network. If you
have a driving school you may want to join together for the evening before and on the day of the
convention so look out for special rates for the tickets which should be on sale by the time you
read this.

We are excited to bring back this style of event for 2024, as we know how popular this type of
conference used to be. Spaces will be limited so do book early for the special early bird offers,

we already have a waiting list until all this is fully announced and details will be posted on our
website. Of course this is a full day of CPD (Continuous Professional Development), there will be a
goody bag on arrival, prizes to win, free parking, coffee shop and lots of opportunities to learn and
expand your knowledge. | look forward to seeing you and meeting you there so please save the
date and get your ticket! May 12th 2024.

This month I've also attended the funeral of Clive Snook a past committee member who sadly
passed away recently. The funeral took place in Salisbury and it was good to meet his wife Muriel
again as she always attended events and meetings for NJC with Clive. He was a committee
member and our Treasurer and Liaison Officer for many years and was truly dedicated to the
NJC, giving a lot of his time on a voluntary basis working towards helping members. He attended
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and helped to organise the conferences we ran and was a popular member of our team. It was a
pleasure to work with him and sad when he had to leave the NJC a few years ago due to health
issues. Shortly after becoming an ADI he suffered from a devastating stroke which left him in a
wheelchair and needing constant help and support. However although he couldn't work as an ADI
he stayed with the NJC and gave it his time to help other members. He was in my opinion a very
special person and | will remember him fondly.

| would like to thank everyone who contributes to our monthly newsletter to provide us with
content we can learn and reflect on. | especially want to thank “ADRIAN" who is now retiring after
writing 100 articles for the newsletter. That's quite an achievement and we wish Adrian a happy
and healthy retirement.

Finally | wanted to say thank you to Andrew Love who I've worked alongside on the training
team and the committee whilst he has been our Deputy Chair and Head of Training. Andrew has
resigned from the committee due to his own business commitments and needing more time to
fulfill them and | wish him every success and happiness in the future.

George Simpson continues to be our Deputy Chair whilst we welcome Tom Stenson from the
committee as our new Head of Training. Our new training events will be displayed on the website
and through our newsflashes.

It's a pleasure to work with all of the committee members who work tirelessly to help and support
you all as members.

We are here to help and you can contact us on 0800 8202 444 or email secretary@adinjc.org.uk
Remember you can book for our ADI Convention on May 12th here:

BOOK YOUR TICKET

L ¢ LET S INSTRUCT Driving Instructor Training For Driving Schools

www.lidiaondemand.co.uk

ACADEMY Tel - 0333 2000 074

LIDIA On-Demand, a whole new digital instructor training platform
to help driving schools grow!
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Night driving and avoiding night blindness

Richard Bates @ Inclusive Driving

If you have been keeping up with my articles over the last few months, you will know that | often
bring a bit of biology into them. This time | am discussing eyesight at night: particularly, being dazzled
by oncoming headlamps.

To begin with, | need to talk a little bit about the physiology of what is happening in our eyes when
we see bright light. A couple of things happen: there is one change in the pupil, and one change at
the retina.

The pupil is the black dot in the middle of your eye. It's actually transparent but it looks black
because the inside of your eyeball is dark.

When exposed to bright light, the pupil constricts: it gets smaller to allow less of the bright light in, so
that the retina is not over-exposed. This ensures that a good quality image is sent to the brain. When
in the dark, the pupils dilate: they get bigger to allow more light to go through the eye to hit the
retina; again to make a good quality image in the low light conditions.

This isn't an instantaneous change: it takes a little bit of time for the pupils to shrink or grow.
When we are driving down a dark country lane with nothing coming towards us, and just our own
headlights showing the way, our pupils are quite wide because there’s not a lot of light coming

in. The only light coming in is from our own headlights reflecting off the scenery in front of us

and bouncing back to our eyes. When a car comes towards us especially if they have main beam
headlights on, we are then receiving additional direct light into our eyes and our eyes will go into a
little bit of a panic, and the pupils will constrict.

And that's fine while there is a car coming towards you. It's uncomfortable, and it's good idea to
look away from the headlights and look to the left side of the road but you can still see. The bigger
problem comes once that car has passed you, and you are suddenly in the dark again with your
pupils really small, not letting much light in. It takes a short amount of time for your pupils to dilate
again. And it's in that couple of seconds that you are temporarily blind and you can't see anything.

8 ADINJC - Working ADIs, working for you.



Now you might think you have a clever idea to close one eye when the headlights come towards you,
so that one pupil dilates and one pupil constricts. Then once the car has passed, swap your eyes over
so the wider pupil is now looking into the darkness.

Unfortunately, the body doesn't work that way: the pupils always work together so when one dilates,
the other dilates; when one constricts, the other constricts too. If your eyes are doing different
things, please go and see a doctor. So the idea of closing the eyes doesn't work in this situation.
However, there is still a benefit to closing one eye which involves the biological changes at the retina.

The retina is the light sensor (it's a bit like your phone's camera) at the back of your eye, and it
undergoes a chemical change when light hits it.

You may have heard of rods and cones which are the chemicals in the back of the eye that actually
respond to light. Rods primarily function in black and white in the dark, and cones primarily respond
to colour when light levels are better during daytime. So in the darkness, the rods are doing most of
the work. They contain a chemical called rhodopsin and here’s a representation of it.

o patt®
Rhodpsin part a = M

Dark: link intact

opsim
Rhodopsin part a ahod

Rhodopsin is a protein that has two parts with a link between them. When a photon of light hits
the protein, the link gets broken, and the breaking of that link sends an electrical signal down the
optic nerve to the brain. You have millions of these protein molecules: not just one. When the bond
gets broken it takes anything up to half an hour for it to reform, so once an individual molecule of
rhodopsin has been used, it is useless for about the next 30 minutes. We rely on having millions of
other rhodopsin molecules that can still function, and continue to detect light.

The problem comes as more and more of these molecules get broken and unusable: we call this
bleaching. There will come a point where most of your molecules of rhodopsin are now bleached
and you have fewer and fewer that are still able to function: and that's going to last for anything up
to about 30 minutes. If you have ever been subjected to a very bright light such as a camera flash,
the “hole” that appears in your visual field is where the rhodopsin molecules have been temporarily
disabled.

Fortunately, we have an equal number of chemicals in our left and right eye and, unlike the pupils,
the retina in each eye functions independently. So in this instance when we see headlights coming
towards us, we can close one eye. While the molecules of rhodopsin are being bleached in the
open eye, the closed eye is receiving no light: and we are not bleaching those chemicals. When
the oncoming headlights eventually pass us, we can open the closed eye again and we still have
functional, unbleached rhodopsin molecules ready to carry on transmitting signals to our brain in
the darkness.

So that's a way of dealing with bright headlights coming towards you at night: you can close one

eye. But it's nothing to do with your pupils constricting, and everything to do with not bleaching your
entire stock of rhodopsin.
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http://towergateinsurance.co.uk/driving-instructor-insurance

Our guide walks you through the main features of driving instructor insurance and explains how you can keep your premium down
with driving instructor insurance discounts. Get the advice to help protect your business.

What is the difference to standard car insurance?

Astandard private motor car insurance policy will cover you for social, domestic and personal use. Some policies also include cover for
you to commute to and from a permanent place of work. So, if you drive the car to the same office every day, you will still be insured.

However, as a driving instructor you'll require business use for the driving test and tuition purposes. It is often more expensive
than a standard private motor insurance, but it is extremely important to get the right cover to meet the demands and needs of a
driving instructor.

Why is it more expensive?

Driving instructor car insurance is typically more expensive than standard private motor insurance cover. This is because a driving
instructor requires a number of additional covers not included as standard a part of a private motor insurance policy. These can
include cover for:

* Any driver

* Areplacement dual control car

* Negligent tuition cover

* Driving off road for drivers aged 14+

* Cover for hire and reward

* Cover for the examiner to drive your car

* Cover for modified vehicle (dual controls, sign written, disabled
equipment, dual speedo)

For more information or to discuss your cover requirements contact our team on:

01603 753 888

www.towergateinsurance.co.uk/driving-instructor-insurance

Towergate is a trading name of Advisory Insurance Brokers Limited. tu wErg atE

Registered in England No.4043759. Registered Address: 2 Minster Court, Mincing Lane, London, EC3R 7PD.
Authorised and regulated by the Financial Conduct Authority.

Insurance
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Does it have to be Reactive versus Proactive?

Tom Stenson - Head of Training, ADINJC

Recently, | read a comment on social media; it was regarding the use of proactive instruction

and how this should always be used in driver training. However, the interesting thing about the
comment, it was very much against being reactive. As with every technique, method and style,
there are positive and negatives to using them: so this in article, | wish to explore how we could be
reactive and proactive in our lessons.

So, what do we mean by being reactive and proactive?

Let's start with proactive. In simple terms, being proactive is about helping the learner/trainee
before a fault develops. An example of this could be if my learner, Fred, is struggling to remember
to engage first gear when stopping at junctions. If | am to be proactive, | would be giving advice

in way of instructions or coaching before we get to the end of the road. | could do this by giving
direct instructions. “Just before we stop, Fred, make sure you choose first gear”. This has given Fred
all the information he really needs to prevent this fault from happening. | could also give far less
information to Fred and ask him a question on the approach, e.g. “Just before we stop Fred, what
will you need to do?” | could give Fred even less information by saying something like “Remember
what we discussed at the last junction.” All of these are designed to avoid Fred from making the
mistake again.

Being proactive is most important when dealing with risk, and the best way to manage risk is to
not let it happen in the first place! For example, if Fred is driving independently by following road
signs, and we are approaching a traffic light controlled junction. | notice that Fred is concentrating
on the road signs for directions and maybe isn't aware that the lights have been on green for a
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while and may change. To manage the risk, and to avoid us either potentially driving through the
amber light, or having to stop suddenly, | may use a proactive question. “What might happen to
these lights?”. | can only ask this type of question when there is time to do so, and if it would be
suitable for the learner at the time. If the level of risk is too high, | may say something like “Fred,
be prepared for the lights to change”. How we act proactively will depend on many factors, such as
the learner, the circumstances at the time, and the level of risk. As always, this demonstrates the
importance of being aware of our surroundings and the pupil’s actions. We, as the instructor, are
ultimately responsible for risk when on a lesson and we shouldn't allow a situation to escalate if
the level is risk would be too high.

With this in mind, there are downsides to being proactive. Learners may begin to rely on you
rather than taking on the responsibility. Wrapping them in in cotton wool is not going to produce
problem solving, independent learners.

Now, let’s look at being reactive using the same example as above.

Fred arrives at the end of the road ready to emerge. He stops in second gear and starts to look

for a safe gap to go. The fault has already occurred, but now | need to decide how to react. | may
choose to give Fred a direct instruction “Fred, you will need first gear before we move off”. | may
choose to offer less help and see if Fred can identify the fault himself by asking a question “Fred, is
there anything else you might need to do?". All of this will depend on the level of risk and the level
of the learner.

Once again, we need to consider risk management as Fred arrives at the end of the road. It may
be that | have already decided it would not be safe to allow Fred to emerge in second gear and
risk stalling in the mouth of the junction, so verbal or physical intervention is needed. However,
if the level of risk is very low; the junction we are emerging from is very quiet and | can see in all
directions, it may be suitable to allow Fred to try and move off in second gear and stall. Learning
from experience, experiential learning, can be extremely valuable in the right situation. However,
one of the downsides to being reactive may be that the learner may get to a point where they
feel like they “can't” do it and may get frustrated with the exercise. As always, risk management
is paramount as to whether the fault can be left to play out or not and will require good
management by the trainer.

As you can see, there are both positives and negatives to being reactive and proactive. A good
instructor should be able to decide which one is best in the circumstances at the time and not
rely on just one style. When choosing the correct technique, remember that managing the risk is

THEORY
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The Standards Check/Part 3 Exam

David Allen - Chair of the Birmingham Group

This is my fourth instalment on the 17 sub competencies of the Standards Check.
Today | am going to talk about:

“Was the lesson plan adapted, when appropriate, to help the pupil work towards their learning
goals?”

This is the most important sub competency of all the 17, which is your ability to change or adapt
any aspect of the lesson, so your pupil learns.

The following are some examples of when a driving lesson needs to be adapted.

1. Your pupil is finding the goal set to be too hard:

«  Consider either setting a goal that is easier to achieve

+  Or offering more help to achieve their goal like increasing the level of instruction
+  Making the route easier

+  Changing the learning strategy (you need to know how your pupil learns best, more on this in
later weeks).

2. Your pupil is finding the goal set to be too easy:

+  Consider setting a goal that is more challenging

«  Offer less help to achieve their goal like decreasing the level of instruction
+  Making the route more difficult.

3. A safety critical situation has occurred during the lesson, where you had to intervene.
Remember to park up and explain.

4. Your pupil's claims don't match their performance. An example of this would be, your pupil says,
“l am good at x,y & z", where in reality they are very poor at x,y & z and keep making the same
basic mistakes.

This would require a change in the lesson objectives. Don't ignore the mistakes your pupil makes
and think I will deal with them later. Two reasons why not to do this are if you let your pupil keep
making mistakes, they become habit and will be harder to break later (like drying cement) and
secondly you are not offering value for money.

Finally, don't adapt the lesson for an invalid reason, like an easy mirror error that could easily be
dealt with by using verbal intervention next time it occurs. Also always explain to your pupil why
the plan needs changing as well, so they understand what is happening and why.

Remember this sub competence of " Was the lesson plan adapted when appropriate, to help
the pupil work towards their learning goals?” This is linked to other sub competencies on the
standards check sheet.

For example, if you are not aware of your pupils surroundings and the pupil's actions, how do you
know what they are doing wrong and where you would need to adapt the lesson.

Another example is if the practice areas are not suitable you might be providing situations which
are too hard or too easy.

Finally, is the teaching style suited to the pupil's learning style and current ability, you may need to
change if your pupil is not making steady learning progress.
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Lynne Barrie

MA Driver Training

aining lynnebarrie.co.uk

Pass Part 3 and
Standards Check

Success

FIRST EDITION

A practical guide to
success for the Part 3
and Standards Check

Including postage
150 pages, spiral bound
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Road Safety Information

Graham Feest ADINJC Road Safety Advisor

Graham Feest is the Road Safety Advisor to the ADI National Joint Council and is

pleased to share this version of his frequently published Traffic Safety Roads Bulletin

with Members. Graham is also available to speak at any association meetings/conferences
throughout the UK. He makes no charge for speaking to those associations who are part of the
National Joint Council but reasonable travelling and subsistence expenses need to be met. As part
of his consultancy he presents at national and local conferences/seminars and workshops both

in the UK and overseas and provides support and guidance to other people drawing on more
than forty years’ experience in the field of road and traffic safety. He is a former County Road
Safety Officer and Head of Road Safety for IAM RoadSmart. Graham is Chairman of the Institute of
Master Tutors of Driving and Chairman of RoSPA’s National Road Safety Committee. As part of his
consultancy he runs the UK Road Safety Network which is free to register.

. Reported Road Casualties GB 2022
* 20 MPH Speed Limits

The November edition of Traffic Safety Roads
. Sale of Petrol and Diesel Cars Delayed

is out now. Many thanks to Graham Feest,
our Road Safety Advisor. *  Rejection of Insurance Claims
. E-Scooter Fires

. Poor Ironwork Adds to the Pothole Problem

G Trafﬁc Safety RDEdS +  More“L" Tests Available

. Roadpol Activity

The Graham Feest Consultancy
Incarporating the UK Road Safety Hetwork . DI’Ug Driving
November 2023 .

. Plan for Drivers

Failing the Theory

. More Cash to Deliver Active Travel

. Call to Scrap VAT on Motorcycle Air Vests
. Motorcycle Campaign

+  Cost of Learning to Drive and Buying a Car
+  The Best and Worst Motorway Services

. Road Safety Week 2023

+  Transaid

. Strategic Roads Users Survey

+  Tyresafe

. Fix Our Broken Justice System Campaign
. Pavement Parking

+  Catching Speed Camera Dodgers

. Research into the Fatigue of HGV Drivers

*  SUV's Cause More Harm
*  What's the Car Market Doing
. Dementia Screening Project

. More Action on Reducing Speed Limits
And much more!
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A n ' ADIs working for ADIs.

NATIONAL
JOINT COUNCIL s

Approved Driving Instructors
National Joint Council

The leading driving instructor organisation of its kind.
Uniting local associations, groups and individuals.

We support, inform and represent our members.

What our members say:

May | just say that | am proud to be Your work is relentless, just wanted
a member of such a caring society. simply to say THANK YOU for being
A big “well done” to all you. there for us. | don't know what |

- Dave Clark AD| would have done without ADINJC.

- Susan Speight ADI

Find out more at adinjc.org.uk, call 0800 8202 444
or email secretary@adinjc.org.uk @ ©apiNic
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A Christmas gift and a cheeky plug.

Tim Richards

Back in the 1980, Douglas Adams wrote a book called The Meaning of Liff.
In which he took places names within the UK and wrote definitions for them. The definitions
he wrote represented everyday feelings and occurrences but for which there was currently
no word. It struck me that in my work as a driving instructor, there are many
similar situations, where a word really is needed but doesn’t currently exist.

Enter the driving instructor’s alternative dictionary. In this book, place names
are given definitions of things that will ring true for anybody in the driving
school business. I've gifted you an (almost) A-Z below. If you want to read the
entire book, then it is available from Amazon by clicking on image right:
Anglesey Tim Richards

The very mildly disoriented feeling when getting in the passenger seat after
the previous occupant was an examiner.

Burbage

Accidental sounding of the horn by a large-breasted learner when entering or leaving the
vehicle.

Carnforth

Getting back in the driving seat and finding the seat belt buckle is totally facing the wrong
way.

Dulwich

The disappointing feeling when a learner first scrapes your alloy wheel in a brand-new car.
Enderby

The increasing emphasis on the phrase “END of the road” when a learner asks, “this one?”
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Flitwick
A very twitchy lane-change.
Giggleswick

Cancelling the indicators and pushing the stalk too far, resulting in a never-ending fight when
the signal flashes three times, resulting in the left and right signals being applied multiple
times.

Hammerton

The only-done-once action of visiting a supermarket at the end of a day, standing a four-pint
bottle of milk in the footwell, and having it fall on to the dual brake on approach to a left turn.

Inskip

Moving over to allow an ambulance to pass, while avoiding the need to perform a SHANKLIN,
by leaving a sensible gap when coming to a stop.

Kippax

The moment you become aware that you are unaware of what has happened for the last
minute.

Llanfairpwligwyngyllgogerychwyrndrobwllllantysiliogogogoch

Any occasion when there is insufficient time to say all of the words in your head before
something bad happens.

Melton Mowbray

A mini-roundabout junction, shaped in an unconventional way, at which the learner will
inexplicably give way to the left just as another driving school car is waiting to emerge from
the first exit.

Piccadilly / Piccadilly syndrome

The phenomenon by which after a roundabouts lesson, every ensuing junction then gets
treated as a roundabout.

Quarndon

A vegetarian learner.

Ribblehead

Going through the show-me-tell-me questions and noticing that the learner’s head restraint
isn't adjusted properly.

Shanklin

The effort of multiple cars moving out of the way for an ambulance at a red traffic light. E.g.,
there were seven cars, all trying to perform a Shanklin.

Throckmorton

Being smacked in the face by a learner attempting to brace their left arm behind the
passenger seat prior to reversing.

Uckinghall
Checking dashcam footage to make sure you didn't swear.
Whipps Cross.

The lightning-fast movement in which a driving instructor’s left foot hits the clutch when a
learner shoves the car into first gear at 35 mph.

Youlgreave
The smell of a clutch held at biting point for too long.
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Join us for a full day of learning!

We are delighted to launch a brand-new event coming your way; the ADINJC &
Intelligent Instructor Driving Instructor Convention ‘24! This round table event is
an absolute must for ambitious instructors who are keen to take their teaching and business skills
to the next level.

The Driving Instructor Convention will see top trainers and respected industry professionals deliver
in-depth, presentations and engaging workshops, on the main stage. Each session will dovetail one
another seamlessly in a high-energy, fast-paced day of continuous learning, helping the instructor
develop new skills to become better driver trainers. This event will also see a facilitated workshop
in the afternoon and a lively panel debate too. Around 200 instructors are anticipated to attend!

The day will be punctuated by regular refreshment breaks, enabling instructors to chat with
industry suppliers in the dedicated expo area.

The Driving Instructor Convention will be held in
the purpose-built Yarnfield Park Conference & I ;

nielligent
Events Centre, just off the M6 in Staffordshire, ﬁ%ﬂg 0 I nst iil“. tor
which is complete with hotel and on-site JOINT COUNCIL ’
restaurant.

Delegates have the choice of booking either a Driving Instructor Convention'24

day ticket, or a full residential package. Early bird Yarnfield Park Training & Conference Centre | Staffordshire
discounts are available until 31st January. fundey | 1200y 2004

Those who opt for a residential package are invited
to attend a networking dinner on the evening prior (11th May). There you can relax and enjoy a
welcome drinks reception, four-course meal, plus evening entertainment including a comedian,
the Intelligent Instructor Awards 2024 trophy presentation and a charity raffle.

Places are limited, so don’t miss out!

BOOK YOUR TICKET

Check out some of our confirmed speakers...

Lynne Barrie - ORDIT instructor trainer, ADINJC training team. Lynne is President of ADINJC, a
working ADI and ORDIT trainer. Lynne holds an M.A in Driver Training and gained 51/51 in her
ORDIT inspection and SC. Author of the popular “Standards Check Success” book.

Ray Seagrave - Owner, Ray Seagrave instructor training. Advocate for Coaching and client-centred
learning, Ray is an industry award-winning trainer and public speaker. A grade ‘A’ (51/51) ORDIT
Instructor trainer and grade ‘A’ ADI.

Tommy Sandhu - Director, SmartLearner Driving School. In Tommy's two-decade career in
the industry he's taken on diverse roles as an ADI, ORDIT trainer, fleet trainer and director. His
accreditations include ROSPA Gold, Tri Coaching level 4 and IAM RoadSmart advanced driver.

Tom Stenson, ORDIT Trainer, ORDIT-Trainer.com. Tom is an ORDIT registered trainer, delivering
all aspects of training to PDIs, ADIs and instructor trainers. He sits on the governing committee and
is Head of the training team for the ADINJC as well as chair of his local association.

Visit our website for more information and to book your place.
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ADA

NATIONAL
JOINT COUNCIL

Intelligent
Instructor

The most popular events on the instructor calendar

NATIONAL

nstructor NATIONAL

nstructor

An' mllnlelligml An' mllnl()lligenl

JOINT COUNCIL

JOINT COUNCIL

Driving Instructor Convention’24 National Conference & Expo’24

Yarnfield Park | Staffordshire Newark Showground | Nottinghamshire

Sunday | 12 May 2024

Convention

B New-style event for 2024

M One main seminar room with
hand-picked expert speakers

M In-depth, extended
presentations and workshops

M Exhibitor area

M Residential packages
available, including
networking dinner, Intelligent
Instructor Awards & live
entertainment the night prior

M Purpose built conference and
events centre, with on-site
restaurant & hotel

M Ticket only event, and priced
cost-effectively.

Sunday | 29 September 2024

Both events offer National

M CPD certificate M FREE to attend

M Valuable and unique M Thelargest event of its kind
networking opportunities - 1,200+ visitors

M Goody bag on arrival W Dozens of expert speakers

in multiple seminar rooms
M Dedicated PDI Zone
M Large expo area

W Win prizes on charity Tombola
M Free parking
B Come away better educated,

enthused and excited about M Fun activities in outdoor
our industry activity area;
e EVdisplay,

B Unmissable opportunities to
expand your learning, helping
you improve as driver
trainers. Book your placenow B The most popular event for
to avoid disappointment. driving instructors!

o VR experience
o HGV reversing challenge

Learn from the industries best speakers ~ Great deals from instructor suppliers Have fun on the day
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Emotional Intelligence: The Missing Link?

Lynne Barrie

EMOTIONAL INTELLIGENGE

We often hear people talk about emotional intelligence but what exactly is it? Emotional
Intelligence (EI) or Emotional Quotient (EQ) is @ measure of the ability of an individual to recognize
their own and other people’s emotions. This leads to being able to discriminate between different
feelings and label them appropriately and to using emotional information to guide thinking and
behaviour.

The term gained prominence back in 1955 in a book written by the author, psychologist, and
science journalist Daniel Goleman: he went on to write many books on the subject. He described
emotional intelligence as the array of skills and characteristics that drive leadership performance.
The terms “emotional quotient” and “emotional intelligence” did not become popular until

the 1980s, when psychologists Peter Salovey of Yale and John Mayer of the University of New
Hampshire began conducting research. Although these and many other psychology experts view
emotional intelligence measurements as scientifically valuable studies of social behaviour and
relationships, the science behind these measurements is often questioned.

Studies have been done on possible ways that a high or low EQ might affect a person’s abilities
to perform under pressure, resolve conflict, and cope with challenges. For example, someone
who has a low EQ might lack self-confidence and be pessimistic, both of which might affect his or
her performance when doing certain tasks. People who are not advocates of the concept believe
that things such as confidence, self-esteem and attitude are simply a matter of personality, which
cannot be measured or modified. Other studies have linked this measurement to communication
skills and other social skills that people either lack or possess.

Personally, | have always thought that just placing emphasis on a person’s IQ or Intelligence
Quotient, which is what we did for decades, was no judge of how a person would perform in life.
Itisn't always the case that the most academic people acquire the best jobs. In a similar way the
most academic people don't always find learning to drive easy: indeed at times they find it very
frustrating because they expect to excel at it in the same way as they excel at school and in exams
and tests. Have you ever had a pupil who is academically very bright but who lacks the “common
sense” for making the quick decisions we need when we drive? Scientists Mayer and Salovey
realised that perhaps the missing link was our EQ.
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EQ can be measured by tests where you will be asked to rate statements such as the ones below
on a sliding scale from “completely agree” to “completely disagree”. It is one of the factors that
modern psychometric tests seek to measure now.

+  Generally, | must be under pressure to really work hard

+ Itend to getinvolved in things | later wish | could get out of

« lrarely think about old friends from the past

« Ifind it easy to tell others how much they really mean to me

There are EQ tests you can take on the internet if you are interested in finding out your own
possible EQ. It is now thought that EQ is up to 24% more important than IQ as a predictor of
how well we will perform in life, and that people with higher EQ will tend to be more successful
in life. They tend to be healthier, less depressed, more productive, higher earners and better in
relationships. Driving is not only a physical activity but one that engages all the senses from our

eyes, ears, smell, skin, heartbeat, tension in our muscles and the thoughts in our brain including
our emotions. It's perhaps easy to see why our EQ is important in our learning to drive process.

EQ tries to measure our own emotions and our understanding of other people’s emotions. It then
gauges how successful we are at adapting our behaviour to achieve the outcome we want. People
with a higher EQ are often great at motivating themselves. You might be recognising how a high
EQ score can help in being a better ADI. The main point is that before we can be aware of others,
we need to be aware ourselves.

There are four stages to EQ, which can be simply defined as:

1. Understanding emotions

2. Managing emotions

3. Reading people

4. Using emotions

The four stages can be less simply defined as:

1. Self-awareness - the ability to read your own emotions and recognise their impact, whilst
using gut feelings to guide decisions.

2. Self-management - controlling your emotions and impulses and adapting to changing
circumstances.

3. Social awareness - the ability to sense, understand, and react to others’ emotions, whilst also
understanding the effect of social networks.

4. Relationship management - the ability to inspire, influence, and develop others, whilst also
managing any conflict.

A diagram might help. This one shows how you might progress through the four quadrants, or

stages, of EQ:

Awareness of others

4 Quadrants of EQ

Self management

>>>
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Emotional Intelligence: The Missing Link?

Lynne Barrie

You might also want to see how you compare with the following list of the ‘Top Ten Habits of
Emotionally Intelligent People’. Such people:

1. Label their feelings, rather than labelling people or situations.
Distinguish between thoughts and feelings.

Take responsibility for their feelings.

Use their feelings to help them make decisions.

Show respect for other people's feelings.

Feel energised, not angry.

Validate other people’s feelings.

Practise getting a positive value from their negative emotions.
Don't advise, command, control, criticise, judge or lecture to others.
10. Avoid people who invalidate them, or don't respect their feelings.

© N U A WN

Some researchers claim that having good EQ is an inborn characteristic, while others suggest

that we can improve our own EQ with practice. In a way you become your own coach at helping
yourself listen to your feelings. We do need to become sensitive to others if we are to have an
influence on them. As ADIs, or driver development coaches, we are in a close, confined space with
our pupils. This puts us in a very good position to learn to recognise and understand their feelings
and emotions.
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Good coaching requires EQ but so does safe driving. When a pupil displays good EQ, be sure
to praise them. The more you encourage EQ in your pupils, the easier it is to coach them. For
example:

| know a 17 year old who having stayed up nearly all night to meet the deadline for an art
exam, then chose not to drive to school the next morning. Even though she was tired, she
walked rather than driving for practice as she usually did with her mum: she didn't think it was
safe to drive. She deserved real praise for being so sensible and for being able to use her EQ.
This is the kind of behaviour to praise in pupils of any age.

Itis really important to get a pupil in learning mood at the start of a session. Simple questions
such as, “"How is your day going?” and being genuinely interested in the answer, can be a good
way to start.

The technique used here is question, then challenge, then praise. For example:
You as coach: “How is your day going?”

Pupil: “Well, OK | suppose.”

You: “Didn’t you say you had exams soon? How’s the revision going?

Pupil: “Yes, they start next week and I'm panicking that | won't be ready.”

You: “It's a difficult time for you. If it helps we could skip the lesson next week so you have more time
to revise. What do you think?”

(Don't worry! They'll be back and will see you as more caring).

I hope this article has helped you understand why understanding EQ will help in your lessons and
that it is something that can be improved with practice.

“EQ is an attitude and a way of being. Coaching is behaviour plus the practice of EQ. Both are life
skills that can be developed.” - J. Whitmore (2003)

DEAS Quality « Professional « Value

ADI Lesson Presenter

This indispensable visual aid will last for
years, giving valuable support to any
ADI/PDI whether recapping, briefing or
discussing lesson topics.
o 36 quality full colour illustrations
K » fully encapsulated for longer life
e o « whiteboard page
\“’\‘:\“ r - e dry-wi
\.,‘\ y-wipe pen
‘\\ * 4-Dring binder

Visit our website for more details and offers on our training material.

www.ideas4adis.co.uk
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All change! ot

Department

Parliamentary Under Secretary of State for Transport

Guy Opperman MP

Guy Opperman was appointed Minister for Roads and Local
Transport at the Department for Transport on 13 November 2023.

He was previously Minister of State at the Department for Work and
Pensions between 27 October 2022 and 13 November 2023, and
Parliamentary Under Secretary of State at the same department
between 14 June 2017 and 8 September 2022.

He served as a Government Whip (Lord Commissioner of HM Treasury)
from 12 May 2015 to 14 June 2017. He was elected Conservative MP for
Hexham in May 2010.

Education

Guy was educated at Harrow School, he went on to read law at the University of Buckingham. He
also gained a first class diploma from the University of Lille.

Political career

Guy previously served as Private Parliamentary Secretary to Mark Harper, the then Immigration
Minister. He served as an Assistant Government Whip from May 2015 until July 2016.

Career before politics

Guy was called to the bar in 1989. He spent 20 years as a barrister and was also Director of his
family’s engineering business until 2009.

Personal life

Guy is an amateur jockey and rode his first win in 1985.
Guy Opperman has responsibility for:

«  roads maintenance and infrastructure delivery (including National Highways)
. motoring agencies (DVLA, DVSA, VCA)

+ local transport including buses, taxis, light rail

+  active travel (cycling and walking)

+  Kentincluding BROCK, TAP

+  EES and borders

*  haulage

«  Future of Freight

+ women's safety

« accessibility (cross-cutting lead as Ministerial Disability Champion)

26 ADINJC - Working ADIs, working for you.



Professional Indemnity Driving Tuition

Why is Professional Indemnity cover so important?

Because we all make mistakes in life, including in our business operations as a driving instructor.

However, if you make a mistake in running your driving school, the consequences can be very serious. You could, for
instance, be sued for vast sums of money. Professional Indemnity will provide you with protection in case someone
decides to take action against you even when you haven't done anything wrong.

The ADINJC Professional Indemnity insurance, provides the valuable protection you need as a driving instructor
offering professional advice to the public, to prevent this happening. It covers you when, as a result of negligence,
you are sued for losses or damages by a third party. In short, it gives you peace of mind: if a claim is brought against
your business, you won't have to worry about the financial implications of a lawsuit. The ADINJC policy provides £5
Million cover for each and every member, ensuring you have sufficient cover. The policy also has a low policy excess
of £500 for each and every claim.

You can find details of Waveney Wavenev

Group Schemes by going to Group Schemes
www.driving-school-insurance.com B
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Well, it's hard to believe | know, but this is my 100th and last column. And I will

open with a story from the Mirror of October 26th. It said that a Range Rover once

owned by the late Queen is going under the hammer. The 4x4, which Her Majesty drove herself,

is expected to fetch up to £60,000 in the sale. Iconic Auctioneers says the third generation L322
Range Rover was customised to royal specifications. It was first registered in 2004 and the Queen
was pictured getting out of the vehicle at the Royal Windsor Horse Show that year. Finished in
Epsom Green, it was fitted with a modified front grille with covert lights, front and rear seat covers,
the mandatory dog guard, load space mat, side steps and mud flaps. The vehicle has covered
109,675 miles from new and comes with a full service history including trips to specialist mechanics
in Mayfair and Windsor. Iconic Auctioneers says: “There will doubtless be any number of royal fans
bidding for this gracious piece of automotive history.” They have set a guide price of £50,000 to
£60,000 for the sale, which will take place at Birmingham NEC on November 11th. You will have to
keep an eye on the press to see what figure it achieved.

And the Mirror of November 7th had a piece which told how a speeding businessman tried to
dodge a driving ban by claiming he was upset at the death of the Queen. Andrew Peters, 63, was
caught driving his Volkswagen Golf at 68mph in a 60mph variable speed zone on September 8th
last year. He was flashed by the camera on the M5 at 6.45pm - 15 minutes after Her Majesty’s
death had been announced to the nation. Mr Peters told magistrates in Worcester that he had
been distracted after listening to the shock news on his car radio. He said: “| was distracted, and |
missed the sign. | was born in the 1960s, the Queen was part of my life.” Mr Peters was also fined
£384 and ordered to pay a victim surcharge of £154. Well, there we all are then.

And there was a story in the Mail of October 31st which said that Sadiq Khan's expansion of
London’s Ultra Low Emission Zone (Ulez) means the scheme is now bringing in £715,000 a day -
more than double the previous amount. According to a report, an average of 57,200 drivers daily
are paying £12.50 to enter the London zone. This up from 24,712 earlier this summer before Ulez's
dramatic expansion, which came into force on August 29th and pushed the zone all the way to

the boundaries of the M25. It means the Labour Mayor’s scheme is now raking in £715,000 a day
on average - or £22.1 million in the first month of its expansion. Before, it was netting just over
£300,000 daily on average, or around £9.5 million a month. The figures do not include money for
non-compliance. On average 2,696 fines a day are being issued by the legion of cameras Mr Khan
has deployed to enforce the scheme. The charge generally applies to petrol cars made before 2005
and diesel cars made before 2015. I'm just jolly glad I live hundreds of miles from London.

And the Sun of October 14th had a piece which said that anti-Ulez activists are planning to destroy
eight out of ten cameras in the next coming four weeks. They claim they have “exciting plans” that
will bring the pollution charge scheme “to its knees”. The 250 so-called Bladerunners are targeting
1,420 out of the 1,775 cameras brought in by mayor Sadiq Khan to identify non-compliant vehicles
being driven across the capital. One activist said: “People are attracted to this. It's up to people if
they want to take action. Jail is on the table. It's that serious”. Another said: “We will not stop until
we have our freedom. We are sick and tired of this taxation. We are struggling to make ends meet.”
Harry Jenkinson, 56, has been using protest signs to block a camera in Bexleyheath. “It's the little
man sticking up for himself,” he said.
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And the Mirror of October 25th had a piece which told how a Ferrari F50 once owned by Rod Stewart
is up for auction. The 202mph dream car was bought by the singer in 1997 and would have cost him
around £390,000. But its rarity means the current anonymous owner could net up to £3million. The
car boasts a ‘race-derived’ 4.7-litre V12 engine and has 10,998 miles on the clock. Accompanying its
sale on November 12th is the Ferrari Classiche ‘red folder’, plus a history file. It includes an original
document showing the car was registered to Stewart at his estate in Essex. Ed Callow, of Collecting
Cars, said: “F50s have rocketed in value since Sir Rod Stewart owned this one. | wouldn't be surprised
if it makes north of £3m.” Another one for you to keep an eye on the press for.

And the Mirror of October 30th had a story with the headline ‘End petrol rip-off'. It said the RAC

is calling on retailers to cut the price of petrol by 5p a litre due to lower wholesale costs. The
automotive services firm says there is currently a “big lose-lose”, where drivers are missing out on
cheaper fuel and the Treasury is losing out on tax revenue. At the moment, the average price of
unleaded stands at 155.33p but the Big Four supermarkets’ margin was 14p in October, double
the figure for the year to date. Simon Williams, of the RAC, said: “Drivers should be furious that the
5p-a-litre duty cut, which had been in place since the end of March 2022, is not being passed on at
forecourts. While retailers argue their costs have increased due to inflation, there is a definite link
between pump prices and consumer price inflation.” This summer, the Competition and Markets
Authority found Sainsbury's, Asda, Tesco and Morrisons had all overcharged drivers by 6p a litre in
2022. Well, I never have and never will buy supermarket fuel.

And there was a very sad story in the Mail of November 7th. It told how a drunken father who
crashed his car before leading his 12-year-old son to his death crossing a motorway on foot was
jailed for ten years. Matthew Rycroft, 37, overturned his Audi before forcing his son Callum, who
was autistic and had spina bifida, to follow him for 15 minutes along the M62 in West Yorkshire.
The pair crossed to the central reservation and Callum was hit by a car. Rycroft was so drunk he
didn't even realise his son had been struck and was found hiding in bushes nearby. He admitted
manslaughter, dangerous driving, and failure to provide a specimen. Leeds Crown Court heard
he ignored pleas from his parents on the phone not to drive, with Callum heard crying in the
background. Somehow, | feel that sentence was insufficient, do you not?

And the Mail of October 31st had a piece which told how Wales's Labour government has been
accused of ‘hypocrisy’ as it emerged nearly half its fleet of chauffeur-driven cars are diesels.

Data also reveals Welsh ministers are collectively driving an average of 375 miles a day. It comes
despite a raft of ‘green’ measures in Wales, including 20mph limits and a ban on new road building
projects. Figures in Freedom of Information requests revealed that five of the 12-strong fleet are
diesel. Four are petrol hybrids and three are electric. Welsh Secretary David TC Davies branded
Labour ministers ‘hypocritical’, as they are trying to “make it impossible for ordinary people to use
their cars”. The Welsh government said the “decarbonisation of the fleet is ongoing”. Oh yes?

And, appropriately, | am writing the last story in my last column on deadline day. It comes from

the Mail of November 10th. It said that, according to the RAC, vehicle breakdowns caused by
potholes have reached a record high. The motoring organisation said it received 5,978 call-outs to
breakdowns attributed to poor surfaces on local roads between July and September. The figure is
the highest for that quarter since RAC records began in 2006 and represents a 46 per cent increase
on the 4,085 incidents in the same period last year. Common problems caused by potholes include
damaged shock absorbers, broken suspension springs, and distorted wheels. The cost of bringing
pothole-plagued local roads in England and Wales up to scratch has been estimated at £14billion.

>>>
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Garage repair data analysed by the RAC shows that drivers are paying an average

of £440 if their car needs fixing after hitting a pothole for any damage more serious than a
puncture. RAC head of policy said: “Our analysis of pothole-related breakdowns is sadly showing
once again that the substandard state of the country's local roads is causing a world of pain for
drivers, let alone those on two wheels. Fortunately, the Government has promised £8.3billion for
local highways authorities over a five-year period, which should give them the certainty of funding
they need to be able to plan longer term maintenance work.” Well, we can only hope.

And finally,

| will repeat a joke that | told you in my second column (I can’t find the first) and tell you my current
favourite:

The Times is read by the people who run the country.

The Daily Mirror is read by the people who think they run the country.

The Guardian is read by the people who think they ought to run the country.

The Morning Star is read by the people who think the country ought to be run by another country.
The Independent is read by people who don’t know who runs the country but are sure they're
doing it wrong.

The Daily Mail is read by the wives of the people who run the country.

The Financial Times is read by the people who own the country.

The Daily Express is read by the people who think the country ought to be run as it used to be run.
The Daily Telegraph is read by the people who think it still is.

And the Sun’s readers don't care who runs the country providing she has big tits.

A man goes to see his doctor because he is not feeling very well. The doctor gives him a thorough
examination and says “I think you should sit down because | have some very bad news. You have
Yellow 24”. "What's Yellow 24?" the man asks. “All your blood cells have turned yellow, and you only
have twenty-four hours to live”. The man is absolutely devastated and goes home to tell his wife.
“I've got Yellow 24". "What's Yellow 24?” she asks. “All my blood cells have turned yellow, and | have
only twenty-four hours to live. What are we going to do?” His wife is always very practical and says
“Look, tonight is my bingo night and, throughout all the years we've been married, you have never
come with me. Come with me tonight”. So, he goes along to bingo and, as luck would have it, he
wins the first game. And the second game. And the third game. And the national game. And the
international game. The MC calls him up on the stage “You must be the luckiest man alive”.
“Lucky?” the man says, “I've got Yellow 24". “Good grief” says the MC “You've only gone and won the
raffle as well!”

Au revoir,

Adriar
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Approved Driving Instructors
National Joint Council

The leading driving instructor organisation of its kind.

Uniting local associations, groups and individuals.

We support, inform and represent our members.

What our members say:

Wow, ADINJC your crew are doing Thank you for speaking up for ADI's and
a wonderful job. We are so happy producing an excellent letter. A big thank
to be affiliated to you all. Thank you you to the whole ADINJC team.

from Blackburn Association. - Mike, Vice Chair Sutton Area Driving

- Linda Brooks Instructors Association

Find out more at adinjc.org.uk, call 0800 8202 444
or email secretary@adinjc.org.uk @ ©apiNC
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Latest news from 11 - www.intelligentinstructor.co.uk

On their website, featured recently:

fntedligpeni
Il Instructor
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Latest news from DVSA Driver & Vehicle
Standards
Agency

DVSA driver services: PCS union ballot

The Public and Commercial Services (PCS) Union has announced its intention to ballot its members
within DVSA on taking industrial action.

We are aware that you and your pupils may have concerns on how this will affect driving tests.

We will provide further information when we can once the ballot has closed on 13 December 2023
and we know the outcome.
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PART OF THE TOWERGATE GROUP

Public Liability Driving Tuition

Why is Public Liability cover so important?

Because we all make mistakes in life, including in our business operations as a driving instructor.
Quite simply, if a member of the public (or any other third party) is injured or suffers damage to
their property, arising out of the conduct of your business as a driving instructor, you could be held
responsible.

The ADINJC Public Liability insurance, is designed to provide protection from claims against you by third parties
who may have suffered personal injury or damage to their property, during contact with your driving school. Most
motor policies provide you with a compulsory £20 Million Public Liability cover for accidents and injuries that occur
as a consequence of having an accident. The ADINJC believes it's important to ensure you also have sufficient
cover away from the vehicle, and have therefore arranged for its paid up members to benefit from £10 Million
Public Liability cover away from the vehicle. The policy also has a low policy excess of just £500 for each and every
claim. The ADINJC policy provides £10 Million cover for each and every claim during the life of the policy.

A range of claims can arise. These can extend from accidents at your own business premises, to incidents that
occur whilst providing advice or tuition whilst working away from your vehicle.

Increasingly, it is a requirement of many customers, principals, and clients (particularly local authorities and
government agencies), that you be asked to present proof of Public Liability insurance before they will work with
you, or allow you to work on their property or premises.

Compensation arising from Public Liability claims can be substantial, and may include loss of earnings, future loss
of earnings and damages awarded to the claimant. In addition, considerable legal costs in defending the claim can
be incurred, and the claimants’ legal costs may also be awarded against you if you are found to be at fault.

All would be covered under a comprehensive Public Liability policy

Claims for trips, slips and falls are the most common, but there are other events that can lead to a claim against
you. The following are examples of potential claims that can give rise to public liability claims against your driving
school:

e you open your door for a pupil who you inadvertently trip over, causing an injury;
e you spill a hot drink in a classroom and a pupil slips over on this, causing an injury;
e 3 pupil falls over some cones you have positioned to practice parking, causing an injury;

e you knock over a valuable antique whilst waiting for a pupil at their home;

0800 444 Follow us on
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Latest from Road Safety GB

Road SafetyGB
A

‘Remove dummy cameras now’ In association with
Inactive speed cameras should be removed from Britain's roads before
they cause a major collision, a road safety technology firm has warned.
Road Angel recently undertook a Freedom of Information Act request
which revealed that 46% of fixed speed cameras in England and Wales were inactive.

Now the campaigners are calling on police forces and local authorities to ensure all fixed cameras
are active or to remove them altogether.

Road Angel says that inactive cameras serve no purpose other than to distract motorists and warn
that they have the potential to cause a major collision.

It points to an incident from 2018, when entrepreneur Shed Simove was banned from selling a
dummy speed camera by police who warned him that he could face seven years in jail if one of his
devices distracted a motorist and led to a collision.

Road Angel founder Gary Digva says inactive cameras had the potential to confuse drivers and
served no real purpose.

He said: “We believe speed cameras serve a useful purpose in encouraging motorists to drive safely
but our view is that cameras should be working.

“If a camera is inactive and remains so for many months or even years at a time then it begs the
question, why is it there?

“Yes it may still play a part in encouraging traffic to slow down but it could also act to distract drivers
and potentially cause an accident.

“Our view is that if cameras are present then drivers should be able to feel assured that they are
working. If they are non operational then they should be removed.

“That is why we are calling on police forces and local authorities across the country to carry out an
audit of cameras and remove any non operational devices as quickly as possible.”

Click here to read other latest news from Road Safety GB

Webinar link gi"g N AS P

National Associations Strategic Partnership

Click here view the recent NASP webinar during which practical test
waiting times were discussed and the following information released by DVSA.

«  Since April 2021, measures put in place by the DVSA to reduce waiting times for its customers,
together with the ongoing recruitment of driving examiners, is creating on average over 42,900
extra car test slots each month.

+  The DVSA has deployed all eligible managers and administrative staff back on the front line to
do driving tests from the beginning of October until the end of March, which will create around
150,000 additional test slots.

«  Car practical test waiting times remain high due to:
- anincrease in demand
- sustained industrial action on civil service pay, and

- people’s concerns about not being able to book a test, which has led to a change in
customers’ behaviour.

« Asof 13 November 2023, there were 562,296 car practical driving tests booked, and 82,836
driving tests available within the 24-week booking window.
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Pupil Handout Packs

Our pupil handouts are the perfect tool to reinforce your in-car tuition!
25 A4 handouts per set, 20 sets in a pack — that’s enough to support 20 pupils!

Visit our website for more details and offers on our training material.

www.ideas4adis.co.uk
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Members’ Corner

DIPOD - The Driving Instructors’ Podcast -
Sponsored by ADINJC for the discerning ADI!

Show 217 - Expo Reflection - In which we take a look back at a very successfull Expo
and Conference with some excellent interviews with stall holders and presenters.

+ Speed Indication * Examiner Recruitment + Lights Down For POR

+ Virtual Reality + Airport Fire + Richard Borges Wrap Up
+ THE Stationary Office * Horse Society + Car Brake Demo

+ Visual Scanning * Independent Driving + Bots of Problems

Find the latest show at www.dipod.co.uk

Please tell a fellow ADI about the Driving Instructors’
Podcast and help spread the word!

Catch up now on all 106 minutes, if you haven't done so
already, and as always these shows are not to be missed!

Remember, the guys love to hear from you and your
response to the show is always welcomed!

Phone us 08432 892556 ;
E-mail: adi@dipod.co.uk Show 217

Leave an audio message straight from your PC with the Expo Hellection
widget on our contact page!

Member’s’ Meeting Saturday 2 December
There will be a members’ meeting on Saturday 2 December at the Holiday Inn Coventry CV2 2HP.

We have some great guests that we are very happy to welcome - firstly James Gibson, Executive
Director Road Safety GB will talk about the Road Safety GB Ageing Driver CPD course - there are
some fully funded free places!

Then the popular Kev and Tracey Field will help us to understand why it's important that ADIs take
an interest in neurodiversity and its links to anxiety.

This promises to be an excellent meeting, please find the Agenda here. And the minutes of the
September meeting here.

You are welcome to attend but must register your interest by email to secretary@adinjc.org.uk as
numbers will be limited.

Calling all budding writers out there. Would you like to write for ADINJC newsletter?
Perhaps you'd just like to see your name in digital ink? Please do send us in articles and
indeed anything of interest. Email studio@ideas4adis.co.uk

This month as every month, thank you to everyone who contributes and helps ADINJC, most
especially our magnificent Sponsors.

(49 QUO T
“Even if you're on the right track, you'll get run over if you just sit there.”

i - Will Rogers
| 29
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My Time

The essential admin tool for ADIs

ppppp

LESS TIME ON ADMIN
MORE TIME TEACHING

www.mydrivetime.co.uk
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INSURANGE
FOR YOUNG —,

DRIVERS ~

Learner Driver
Insurance

Pay As You Go
Insurance

PAY PER MILE

GOVER

ON A PARENTS'

SHORT TERM

—GOVER
ONACAR

' THEY BORROW

Provides seamless cover before
and after their driving test!

Named Young Driver Insurance
on the family car

ANNUAL
INSURANCE

Black Box Insurance
on their own car

Student Car
Insurance SHORT TERM

e OV

PASSED
wearemarmalade.co.uk m marmalade

Cars For
Young Drivers

NEW CAR
DEALS

; e R YOUNG
e IS

Terms and conditions apply. See wearemarmalade.co.uk for details.


http://wearemarmalade.co.uk

