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Why do driving schools need  
public liability cover? 

We all make mistakes – and driving 
instructors are no exception. If a member of 
the public, or any other third party, is injured 
or has their property damaged because of 
something a driving instructor does while 
working for your driving school, you could 
be held responsible. Public liability cover 
helps protect you from the financial and 
legal impact of these situations, giving you 
confidence that you’re supported when the 
unexpected happens.

What does public liability 
insurance do?

The Approved Driving Instructor National 
Joint Council (ADINJC) has arranged a 
group public liability insurance policy for 
its paid-up members, providing protection 
against claims from third parties who may 
suffer personal injury or property damage 
during contact with your driving school. This 
cover is provided under a policy arranged by 
Everywhen and underwritten by HCC.

Motor policies can include compulsory public 
liability cover for accidents and injuries 
that happen as a result of a road traffic 
incident. However, ADINJC recognises 
that instructors also need protection away 
from their vehicles. That’s why members 
benefit from £10 million public liability cover 

for incidents that occur off-road, helping 
you feel confident that you’re protected 
wherever you’re working.
The policy includes a low excess of £250 
for each claim, and the group policy provides 
£10 million cover for each and every claim 
during the life of the policy.

What types of claims can arise?

Claims can range from accidents at your 
business premises to incidents that happen 
while you’re providing advice or tuition away 
from your vehicle.

More organisations, especially local 
authorities and government agencies, 
require proof of public liability insurance 
before they’ll work with you or allow you 
to operate on their property. Having the 
right cover in place helps you meet these 
expectations and gives clients confidence in 
the way you work.

Compensation from public liability claims 
can be significant. It may include loss 
of earnings, future loss of earnings and 
damages awarded to the claimant. There 
can also be substantial legal costs involved 
in defending a claim, and if you’re found to 
be at fault, you may also be liable for the 
claimant’s legal costs. A comprehensive 
public liability policy helps protect you 
against all these risks.



Provides cover for claims presented by 
members of the public for accident or 
injury caused by you whilst undertaking 
your occupation as a driving instructor, 
not involving a motor vehicle. 

What level of cover do I need?

Most small businesses arrange public 
liability insurance with a limit of 
indemnity of at least £1 million, and 
higher limits are often recommended. 
The group policy arranged by ADINJC 
for its members provides a £10 million 
limit, helping ensure you have sufficient 
protection for most situations.

Underinsurance is where the cover 
provided by the policy is not enough 
to meet the losses of a claim or where 
the cover is not operative in certain 
circumstances. For example, under a 
private car policy the public liability 
cover does not extend to incidents 
that occur away from the vehicle and 

therefore additional Public Liability 
cover can help by providing protection 
in these instances Underinsurance can 
cause serious issues if a large claim 
arises, but choosing a higher level or 
additional cover helps you avoid this. 

For full policy details, including terms 
and conditions, please refer to the policy 
booklet and key facts.

Who arranges the cover? 

ADINJC has partnered with Everywhen 
to arrange this cover for its members. 
Everywhen is one of the UK’s largest 
insurance brokers, with extensive 
experience in providing insurance 
solutions for driving instructors and the 
wider SME market.

As a strategic partner of ADINJC, 
Everywhen helps ensure members 
have access to trusted advice and 
a comprehensive insurance solution 
through a local broker service.
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